BEFORE THE

PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Application of ) 190
Duke Energy Ohio, Inc. for ) Case No. 12} fﬁ'—EL-UNC
Approval of a Bill Format Change )

APPLICATION OF DUKE ENERGY OHIO, INC.,,
FOR APPROVAL OF A BILL FORMAT CHANGE

1. Duke Energy Ohio, Inc., (Duke Energy Ohio or the Company) is an Ohio
corporation engaged in the business of supplying electric transmission, distribution, and
generation service in Adams, Brown, Butler, Clinton, Clermont, Hamilton, Montgomery,
and Warren Counties in Southwestern Ohio to approximately 500,000 consumers, and
supplying electric transmission and distribution service to approximately 180,000 customers
who receive generation service from competitive retail electric service (CRES) providers.

2. Duke Energy Ohio is a “public utility” as defined by Sections 4905.02 and 4905.03,

LA T

Revised Code, and an “electric distribution company,” “electric light company,” “electric
supplier,” and “electric utility” as defined by Section 4928.01, Revised Code.

3. In this Application, the Company requests approval, pursuant to Ohio
Administrative Code (O.A.C.) Section 4901:1-10-22(C), to alter its current bill format to
provide a bill message indicating receipt of security deposit. The change will allow the
Company to note a deposit or portion of a deposit each time one is made so that the
history of the deposits can be tracked.

4. At present, the Company sends a separate letter to customers that provides

information regarding the receipt of the customer’s security deposit, including receipt



number, amount received and date payment is receivied. A separate letter is sent for each
payment made. With this process, Duke Energy Ohio cannot produce copies of security
deposit receipts.
5. The change will allow the Company and the customer to retain copies of bills
noting deposits for the customer’s own records and will allow Duke Energy Ohio to
provide separate bill messages if the customer makes multiple payments in one billing
cycle. Also, the message will continue to provide the receipt number, amount received
and date of payment.
6. An exemplar of proposed changes is attached to this Application.
7. The information provided will include therate of interest to be paid.

As set forth above, and pursuant to O.A.C. 4901:1-10-22 (C), Duke Energy Ohio
requests the Commission’s approval of changes to its bill format to provide this necessary

additional information.

Respectfully submitted,

Deputy Gederal Counsel
Elizabeth H. Watts (0031092)
Associate General Counsel

139 E. Fourth Street, 1303-Main
Cincinnati, Ohio 45201-0960
Telephone: (513) 287-4359
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