EXCHANGE SERVICES TARIFF

PUCO NO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC
Section 16






Original Page 1

RESIDENTIAL REMOTE CALL FORWARDING

A.
GENERAL


Remote Call Forwarding is available all Service Areas except the Oxford Exchange in Service Area B.

B.
TERMS AND CONDITIONS


1.
Service Description



Remote Call Forwarding (RCF) allows a call placed from a station (the originating station) to a Customer's (the RCF Customer) telephone number (the call forwarding location) to be automatically forwarded by Company central office equipment to another station designated by the RCF Customer (the terminating station) which is (1) interexchange, (2) local exchange service, or (3) 800 service. This service is available only where the terminating station has incoming-call dial capability.


2.
Regulations



RCF service is offered subject to the availability of suitable facilities.



The Company will not provide identification of the originating telephone number to the RCF customer.


 
Transmission characteristics may vary depending on the distance and routing necessary to complete the remotely forwarded call.


 
RCF is not represented as being suitable for satisfactory transmission of data.



Regular call forwarding should not be offered as a feature at the RCF terminating station.


 
Remote Call Forwarding is provided on the condition that the Customer subscribes to sufficient RCF features and facilities to adequately handle calls to the terminating station(s) without interfering with or impairing any services offered by the Company.  If, in the opinion of the Company, additional RCF features at the call forwarding location or facilities at the terminating station are needed, the customer will be required to subscribe for such additional RCF features and facilities.  In the event the customer refuses to subscribe for these additional RCF features and facilities, the customer's RCF service will be subject to termination.



One listing is provided without additional charge in the directory covering the exchange in which the call forwarding central office is located.



The minimum service period for RCF is two months.
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RESIDENTIAL REMOTE CALL FORWARDING

C.
RATES AND CHARGES


1.
Application of Charges



The rates and charges shown in parts C.3 and C.4 of this section are for the Remote Call Forwarding feature only and are in addition to the message charges  in part C.2 of this section and to the applicable rates and charges for service and equipment with which RCF is used.


2.
Message Charges



The message charges applicable to remotely forwarded calls are comprised of two separate charges;



a.
A charge for the portion of the call from the originating station to the call forwarding location.  The charge for this portion of a remotely forwarded call will be the charge applicable for the type of call involved.



b.
A charge for the portion of the call from the call forwarding location to the terminating station.




1.
On local calls, the RCF Customer is responsible for the payment of a Local Usage Charge of $0.03 per minute of use.  Chargeable time includes the initial minute plus the additional minutes or fraction thereof, if any.




2.
On toll calls, the RCF Customer is responsible for the applicable customer-dialed station-to-station toll charges.



The preceding charges apply to all calls answered at the terminating station, including person-to-person and collect calls, even though such calls might not be accepted at the answering location.



These charges are in addition to any other applicable charges, including charges for monthly service(s).
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RESIDENTIAL REMOTE CALL FORWARDING

C.
RATES AND CHARGES


3. 
Service Area A



Residence Remote Call Forwarding rates per feature arranged:



a.
Initial Charge:
$ 45.00




In addition to applying at the time Remote Call Forwarding is established, the Initial Charge applies each time:




1.
The number is changed at the call forwarding location, or




2.
The number to which calls are forwarded is changed at the request of the customer.



b
Monthly Rate:
19.00




In addition usage charges apply as described in part C.2 of this section.


4.  
Service Area B



Remote Call Forwarding is not available in the Oxford Exchange.



Residence Remote Call Forwarding rates per feature arranged:



a.
Initial Charge:
$ 45.00




In addition to applying at the time Remote Call Forwarding is established, the Initial Charge applies each time:




1.
The number is changed at the call forwarding location, or




2.
The number to which calls are forwarded is changed at the request of the customer.



b
Monthly Rate:
19.00




In addition usage charges apply as described in part C.2 of this section.
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