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RESIDENTIAL OPERATOR VERIFICATION AND INTERRUPTION SERVICES

A.
GENERAL 

Residential Operator Verification and Interruption Services are available in all Service Areas.

B.
TERMS AND CONDITIONS


1.
Service Description



The Customer may request the following services for a charge, where facilities are available, by calling the "0" Local Operator.



a.
Verification




Verification Service provides operator assistance in determining if a called line is in use.



b.
Interruption




Interruption Service provides for operator interruption of a conversation in progress on a called line.


2.
Regulations



The charges for Verification and/or Interruption Service are in addition to any other applicable charges.



Verification and Interruption Services are not permitted to be billed on a "collect" basis.



The charges specified in this section apply to all requests except:



a.
Emergency requests from official emergency agencies when the request is received on an agency line from agency personnel.



b.
Emergency requests in which the caller identifies that the request is to




1.
An official public emergency agency; 




2.
An emergency medical number; or




3.
A privately-endowed and operated suicide, drug, alcohol, or runaway crisis reporting center.



c.
Requests in which the operator encounters a trouble condition or has reason to believe a trouble condition exists.
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RESIDENTIAL OPERATOR VERIFICATION AND INTERRUPTION SERVICES

C.
RATES AND CHARGES


1.
Operator Verification



A charge applies each time the operator verifies a called line and hears voice communication.






Charge


a.
Service Area A  (Note 1)




1.
All Exchanges Except Lebanon
$ 0.84




2.
Lebanon Exchange
0.63



b.
Service Area B  (Note 2)
1.20


2.
Operator Interruption



A charge applies each time the operator interrupts a conversation in progress on the called line.  The charge is for the interrupt service and does not depend on whether the called party agrees to release the line and accept the call.






Charge


a.
Service Area A  (Note 1)




1.
All Exchanges Except Lebanon
1.61




2.
Lebanon Exchange
1.21



b.
Service Area B  (Note 2)
1.35


Note 1:
In Service Area A, if an operator both verifies the condition of the line and interrupts conversation on the line as part of the same request, only the Interrupt charge applies. The charge for Verification and/or Interruption Service is in addition to any other applicable charges.


Note 2:
In Service Area B, if an operator both verifies the condition of the line and interrupts conversation on the line as part of the same request, both the Verification and Interrupt charges apply.  The charges for Verification and/or Interruption Service are in addition to any other applicable charges.
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