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	3rd Revised Sheet 10
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	3.
DISTINCTIVE RING

A.
Description

Distinctive Ring permits a residence customer to designate a distinctive ring on up to 5 telephone numbers from which calls have been forwarded.  The customer will designate the distinctive ring telephone numbers on the initial service order.  The customer may designate distinctive ring for calls forwarded from a cellular service.  Forwarded calls will activate the distinctive ring pattern, while retaining any characteristics present with the original incoming call, such as Caller Name and Number.  Customers must call the Business office to change their designated Distinctive Ring number.

B.
Terms and Conditions

Distinctive Ring is provided subject to the availability of Central Office capacity and facilities.  Distinctive Ring is available to residence exchange services unless specified otherwise.  Distinctive Ring is not available to customers with the following types of service:  Centrex, PBX, Primary Rate ISDN, Payphone Exchange Access Service, and other non-POTS classes of service (e.g. Inmate or hotel-motel lines).  The service will not be available with 900, 976, WATS, 800 lines or data access lines.
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	3.
DISTINCTIVE RING (cont’d)

B.
Terms and Conditions (cont’d)
Service Interactions/Limitations

1.
Privacy Manager and Anonymous Call Rejection will take priority over Distinctive Ring on lines equipped with these features.

2.
If the forwarded call is “unknown” and the customer has Privacy Manager, the Privacy Manager will take priority and intercept the call and the call will be completed without a distinctive ring tone.

3.
If the customer subscribes to Call Waiting, a distinctive ring tone is heard on the forwarded call.

4.
Distinctive Ring is not available with Multi-Ring 2nd dependent number.

5.
Distinctive Ring is not compatible with Call Forwarding features.

6.
Distinctive Ring may not work with CPE containing pre-set ring tones.

7.
Distinctive Ring will not provide a special ring tone when Call Waiting is activated in DMS10 switches.

C.
Prices

1.
Service Elements


	(T)

	
	Description /Billing Code
	Monthly Rate Residence
	Nonrecurring Rate
	

	
	Distinctive Ring - /AWXDR/
	$6.00
	$0.00
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	2.
Select Feature PackageSM
A.
Description

Select Feature Package offers residence customers a combination of Custom Calling and Advanced Custom Calling features with a network access line and unlimited local calling at a package rate.

B.
Definitions

Select Feature Package is offered to residence customers and consists of the following services:

· A network access line

· Flat Rate Service

· Caller ID 

· Caller ID with Name

· Call Waiting

· Call Waiting ID

· Three-Way Calling

· Call Forwarding

· Speed Calling 8

· Automatic Callback

· Repeat Dialing

· Call Screening

C.
Terms and Conditions

1.
Call Waiting and Call Waiting ID may be deselected from the Select Feature Package at the customer’s option when the package is first ordered and can be reselected in the future, with no adjustment to the package price.  Nonrecurring charges specified in Part 3, Section 1 of this tariff will not apply to these changes.

2.
Caller ID, Caller ID with Name, and Call Screening will not be included in the Select Feature Package where facilities preclude the provisioning of these features.  A credit will apply to Select Feature Package only when Caller ID cannot be provisioned.  Caller ID with Name cannot be provisioned without Caller ID.

3.
Privacy Manager may be added onto the Select Feature Package at the customer’s option.  No adjustment is made to the customer’s price when Privacy Manager is activated.  Nonrecurring charges do not apply if Privacy Manager is activated or inactivated.

/1/
Material formerly appeared on 3rd Revised Sheet 6 in this Section.
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	2.
Select Feature PackageSM (cont'd)

C.
Terms and Conditions (cont'd)

4.
Pay per use features and their associated charges are not included in the Select Feature Package price.

5.
All services must be purchased on the same access line in order for customer to be eligible for the Select Feature Package price.  The package may be ordered on the customer’s primary or additional line.

6.
Existing residence customers who currently subscribe to all component services in Select Feature Package may request billing at the package price.

7.
Select Feature Package subscribers will benefit from the package price until they disconnect any of the non-deselectable component services.  If the customer disconnects any required component service of the package the remaining services will be billed at their individual standard tariff rates.

8.
Discounted monthly rates for any other combinations of services provided in the Select Feature Package on the same access line, as specified elsewhere in this tariff, do not apply under the Select Feature Package.

9.
Select Feature Package is available to any residence customer where all the package components are available.  

10.
Select Feature Package component services may be purchased individually at their standard tariff rates.

11.
Select Feature Package may be included in other packages or bundles that are marketed under other names.

12.
Features and services purchased in excess of those allowed in the package will be charged at their standard tariff rates.

13.
A nonrecurring charge as shown in D. below will apply to the installation of the Select Feature Package the first time a new or existing customer subscribes to the package.  The Select Feature Package nonrecurring charge will not apply if the customer changes or adds features as long as the customer maintains the Select Feature package on the same line.  The Select Feature nonrecurring charge is a line-level charge.  If the customer subscribes to Select Feature package on an additional line, the nonrecurring package charge will be applied to that line.

/1/
Material formerly appeared on 4th Revised Sheet 7 in this Section.

/2/
Material formerly appeared on 4th Revised Sheet 8 in this Section.
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	2.
Select Feature PackageSM (cont'd)

C.
Terms and Conditions (cont'd)

14.
Nonrecurring charges, except as that shown in D. below, will not apply when existing customers add the package.  Nonrecurring installation charges may apply to the installation of Access Lines.

D.
Prices

The per line rates specified for Select Feature Package are as follows:


	/2/(T)

	
	Description
	Monthly Price
	Nonrecurring Charge
	

	
	Select Feature Package, Access Area A

Select Feature Package, Access Area B

Select Feature Package, Access Area C

Select Feature Package, Access Area D

Select Feature Package, Access Area A where Caller ID cannot be provisioned/1/
Select Feature Package, Access Area B where Caller ID cannot be provisioned/1/
Select Feature Package, Access Area C where Caller ID cannot be provisioned/1/
Select Feature Package, Access Area D where Caller ID cannot be provisioned/1/
	future use

$28.00

28.00

28.00

future use

27.00

27.00

27.00
	future use

$3.95

3.95

3.95

future use

3.95

3.95

3.95
	

	E.
References

Select Feature components are provided in accordance to the terms and conditions of their applicable tariffs except as noted in Paragraphs C. and E. of this Tariff.


	

	
	Service
	Reference
	

	
	Residence Access Line

Flat Rate Service

Custom Calling Features

Advanced Custom Calling Features
	Part 4, Section 2

Part 4, Section 2

Part 7, Section 1

Part 7, Section 2
	/2/

	/1/
The rate reflects a $1.00 monthly credit as described in Terms and Conditions C.2.

/2/
Material formerly appeared on 4th Revised Sheet 8 in this Section.
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	Effective June 6, 2008 the following Sheets are deleted from this Tariff:

3rd Revised Sheet 6

4th Revised Sheet 7

4th Revised Sheet 8

5th Revised Sheet 9
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	5.
CALL MANAGER PACKAGE (cont’d)

C.
Terms and Conditions

3.
Customers who currently subscribe to all features of the Call Manager Package will be able to request billing at the Package price.

4.
Reductions in monthly rates for combinations of Complementary Network Services features provided on the same line, as specified elsewhere in this tariff, do not apply to the Call Manager Package.

5.
The rate specified for the Call Manager Package is in addition to applicable charges for service and equipment with which it is used.

D.
Prices

1.
Service Elements


	(T)

	
	Description /Billing Code/
	Monthly Price
	

	
	Call Manager Package /PKB6G/
	$15.00
	

	2.
Other Applicable Charges and Payments

Any nonrecurring charge associated with the installation of multiple Custom Calling Service, Advanced Custom Calling Service or Complementary Network Service Features on the same order apply.
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	6.
THE BASICS®
A.
Description
The BASICS package offers residence customers combinations of services including Custom Calling and Advanced Custom Calling services at a package rate.

B.
Definitions

The BASICS package includes the following services as indicated:

· Call Waiting

· Call Forwarding

· Three Way Calling

· Caller ID

· Caller ID with Name
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	6.
THE BASICS® (cont’d)

C.
Terms and Conditions

1.
The BASICS package is available to new residence customers who order and/or install service and existing residence customers who upgrade their service to include a package.

2.
Residence customers currently subscribing to all services in the BASICS package may request billing at the package price.

3.
The BASICS package is available on a per line basis.

4.
Customers subscribing to the BASICS package will benefit from the package rate until they either change or disconnect their service or change any of the features in the BASICS package.

5.
Reductions in monthly rates for combinations of Custom Calling Services and Advanced Custom Calling Services provided on the same line, as specified elsewhere in this tariff, do not apply to the BASICS package.

6.
The BASICS package is not available with PBX and Dormitory Centrex Services.

7.
The rate specified for the BASICS package is in addition to applicable charges for service with which it is used.
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	6.
THE BASICS® (cont’d)

D.
Prices

1.
Service Elements

The rates specified for the BASICS are in addition to applicable Service Charges for the establishment of network access lines.
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	Description /Billing Code/
	Maximum Monthly Price
	

	
	The BASICS /PCV6F/
	$19.95
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	7.
THE WORKS®
A.
Description
The WORKS package offers residence customers combinations of services including Custom Calling and Advanced Custom Calling services at a package rate.  Call Waiting may be omitted from The WORKS package at the customer's request.

B.
Definitions

The WORKS package includes the following services as indicated:

· Call Waiting/1/
· Call Forwarding

· Three Way Calling

· Repeat Dialing

· Automatic Callback

· Caller ID

· Caller ID with Name

· Speed Calling 8

/1/
Call Waiting may be omitted from The WORKS at the customer's request.
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	7.
THE WORKS® (cont’d)
C.
Terms and Conditions

1.
The WORKS package is available to new residence customers who order and/or install service and existing residence customers who upgrade their service to include a package.

2.
Residence customers currently subscribing to all services in The WORKS package may request billing at the package price.

3.
The WORKS package is available on a per line basis.

4.
Customers subscribing to The WORKS package will benefit from the package rate until they either change or disconnect their service or change any of the features in The WORKS package.

5.
Reductions in monthly rates for combinations of Custom Calling Services and Advanced Custom Calling Services provided on the same line, as specified elsewhere in this Tariff, do not apply to The WORKS package.

6.
The WORKS package is not available with PBX and Dormitory Centrex Services.

7.
The rate specified for The WORKS package is in addition to applicable charges for service with which it is used.
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	7.
THE WORKS® (cont’d)
D.
Prices

The rates specified for The WORKS are in addition to applicable Service Charges for the establishment of network access lines.

1.
Service Elements
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	Description /Billing Code/
	Maximum Monthly Price
	

	
	The WORKS/1/ /NLUZ1/
	$24.95
	

	/1/
The monthly price does not change when customer omits Call Waiting.
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	8.
ECONOMY LOCAL SOLUTIONSM PACKAGE
A.
Description
The Economy Local Solution Package offers residence customers combinations of services including an Access line (Central Office Termination, Network Termination, and Flat Rate Service), Toll Saver Pack 60, Caller ID, Caller ID with Name, and Call Waiting at a package rate.

B.
Definitions

The Economy Local Solution Package includes the following residence services as indicated:

· Access line (Central Office Termination, Network Termination and Flat Rate Service)

· Saver Pack 60

· Caller ID

· Caller ID with Name

· Call Waiting 
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	8.
ECONOMY LOCAL SOLUTIONSM PACKAGE (cont’d)
C.
Terms and Conditions

1.
The Economy Local Solution Package is available to any residence customer where all package components are available.

2.
Residence customers currently subscribing to all services in the Economy Local Solution Package may request billing at the package price.

3.
The service components of the Economy Local Solution Package are provided on a per line or per account basis as follows:

· Access line (Central Office Termination, Network Termination, and Flat Rate Service) - Line Level

· Saver Pack 60 - Account Level

· Caller ID - Line Level 

· Caller ID with Name - Line Level

· Call Waiting - Line Level

4.
Customers subscribing to the Economy Local Solution Package will benefit from the package rate until they change or disconnect their service or are subject to disconnection due to partial payment or nonpayment of their bill.  When a customer chooses a toll provider other than the Company or if their line is toll restricted, they will no longer qualify for the Economy Local Solution Package.

5.
When the customer changes or disconnects any component of the Economy Local Solution Package, the remaining components of the package will be billed at their individual standard tariff rates.

6.
Discounted monthly rates for any other combinations of the services provided in this package on the same line, as specified elsewhere in this tariff, do not apply to the Economy Local Solution Package.

7.
Nonrecurring installation charges do not apply to the Economy Local Solution Package, but such charges may apply to installation of the access line.
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	8.
ECONOMY LOCAL SOLUTIONSM PACKAGE (cont’d)
D.
Prices

The rates discounted with purchase of the Economy Local Solution Package are as follows:

1.
Service Elements


	(T)

	
	Description
	Monthly Price
	

	
	Economy Local Solution Package
	$27.00
	

	E.
References

The Economy Local Solution Package components are provided in accordance to the terms and conditions of their applicable tariffs except as noted in sections C. and D. of this Tariff.


	

	
	Service
	Reference
	

	
	Access line (Central Office Termination, Network Termination, and Flat Rate Service)

Saver Pack 60
	Part 4, Section 2

Part 9, Section 3
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	9.
Sensible LOCAL Solutionsm Package

A.
Description
The Sensible Local Solution Package offers residence customers a combination of services including an Access line (Central Office Termination, Network Termination, and Flat Rate Service), Saver Pack 120 and BASICS ChoiceSM at a package rate.

B.
Definitions

The Sensible Local Solution Package includes the following services as indicated:

· Access line (Central Office Termination, Network Termination and Flat Rate Service)

· Saver Pack 120

· BASICS Choice
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	9.
Sensible LOCAL Solutionsm Package (cont'd)

C.
Terms and Conditions

1.
The Sensible Local Solution Package is available to any residence customer where all package components are available.

2.
Residence customers currently subscribing to all services in the Sensible Local Solution Package may request billing at the package price.

3.
The service components of the Sensible Local Solution Package are provided on a per line or per account basis as follows:

· Access line (Central Office Termination, Network Termination and Flat Rate Service) - Line Level

· Saver Pack 120 - Account Level

· BASICS ChoiceSM - Line Level 

4.
Customers subscribing to the Sensible Local Solution Package will benefit from the package rate until they change or disconnect their service, or are subject to disconnection due to partial payment or nonpayment of their bill.  When a customer chooses a toll provider other than AT&T Ohio or if their line is toll restricted, they will no longer qualify for the Sensible Local Solution Package.

5.
When the customer changes or disconnects any component of the Sensible Local Solution Package, then the remaining components of the package will be billed at their individually tariffed rates.

6.
Discounted monthly rates for any other combinations of the services provided in this package on the same line, as specified elsewhere in this tariff, do not apply to the Sensible Local Solution Package.

7.
Nonrecurring installation charges do not apply to the Sensible Local Solution Package, but such charges may apply to installation of the access line.
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	9.
Sensible LOCAL Solutionsm Package (cont'd)

D.
Prices

The rates discounted with purchase of the Sensible Local Solution Package are as follows:

1.
Service Elements


	(T)

	
	Description
	Monthly Price
	

	
	Sensible Local Solution Package
	$32.00
	

	E.
References

The Sensible Local Solution Package components are provided in accordance to the terms and conditions of their applicable tariffs except as noted in sections C. and D. of this Tariff.


	

	
	Service
	Reference
	

	
	Access line (Central Office Termination, Network Termination, and Flat Rate Service)

Saver Pack 120

BASICS ChoiceSM
	Part 4, Section 2

Part 9, Section 3

Part 7, Section 5
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	12.
COMPLETE LOCAL SOLUTION PLUSSM
A.
Description
The Complete Local Solution Plus Package offers residence customers a combination of services including an Access Line (Central Office Termination, Network Termination, and Flat Rate Service), Unlimited Local Toll and BASICS ChoiceSM and Complimentary Network Services (CNS Features) at a package rate.  The CNS Features consist of Alternate Answer, Busy Line Transfer and Message Waiting Indication.

B.
Definitions

The Complete Local Solution Plus Package includes the following services as indicated:

· Access Line (Central Office Termination, Network Termination, and Flat Rate Service)

· Unlimited Local Toll

· BASICS Choice

· Complimentary Network Services
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	12.
COMPLETE LOCAL SOLUTION PLUSSM (cont’d)

C.
Terms and Conditions

1.
The Complete Local Solution Plus Package is available to any residence customer where all package components are available.

2.
Residence customers currently subscribing to all services in the Complete Local Solution Plus Package may request billing at the package price.

3.
The service components of the Complete Local Solution Plus Package are provided on a per line or per account basis as follows:

· Access Line (Central Office Termination, Network Termination, and Flat Rate Service) - Line Level

· Unlimited Local Toll - Line Level

· BASICS ChoiceSM - Line Level

· Complimentary Network Services - Line Level

4.
Customers subscribing to the Complete Local Solution Plus Package will benefit from the package rate until they change or disconnect their service or are subject to disconnection due to partial payment or nonpayment of their bill.  When a customer chooses a toll provider other than AT&T Ohio or if their line is toll restricted, they will no longer qualify for the Complete Local Solution Plus Package.

5.
When the customer changes or disconnects any component of the Complete Local Solution Plus Package, then the remaining components of the package will be billed at their individually tariffed rates.

6.
Discounted monthly rates for any other combinations of the services provided in this package on the same line, as specified elsewhere in this tariff, do not apply to the Complete Local Solution Plus Package.

7.
Nonrecurring installation charges do not apply to the Complete Local Solution Plus Package, but such charges may apply to the installation of the access line.
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	12.
COMPLETE LOCAL SOLUTION PLUSSM (cont’d)

D.
Prices

The rates discounted with purchase of Complete Local Solution Plus Package are as follows:

1.
Service Elements

	(T)

	
	Description
	Monthly Price
	

	
	Complete Local Solution Plus Package
	$38.35
	

	E.
References

The Complete Local Solution Plus Package components are provided in accordance to the terms and conditions of their applicable tariffs except as noted in sections C. and D. of this tariff.


	

	
	Service
	Reference
	

	
	Access Line (Central Office Termination, Network Termination, and Flat Rate Service)

Unlimited Local Toll

BASICS ChoiceSM
Complimentary Network Services
	P.U.C.O. Tariff No. 20, Part 4, Section 2

AT&T Ohio Guidebook, Part 9, Section 3

P.U.C.O. Tariff No. 20, Part 7, Section 5

P.U.C.O. Tariff No. 20, Part 7, Section 3
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	13.
2 LINE COMPLETE LOCAL SOLUTION PLUSSM
A.
Description
The 2-Line Complete Local Solution Plus Package offers residence customers combinations of services including an Access Line (Central Office Termination, Network Termination and Flat Rate Service), Unlimited Local Toll, BASICS ChoiceSM, Call Waiting, Caller ID and Caller ID with Name and Complimentary Network Services (CNS) at a package rate.  The Complimentary Network Services consist of Alternate Answer, Busy Line Transfer and Message Waiting Notification.

B.
Definitions

The 2-Line Complete Local Solution Plus Package includes the following services as indicated:

· Two Access Lines (Central Office Termination, Network Termination and Flat Rate Service)

· Unlimited Local Toll

· BASICS Choice (Primary Line Only)

· Call Waiting (Additional Line)

· Caller ID (Additional Line)

· Caller ID with Name (Additional Line)

· Complimentary Network Services (Primary Line Only)
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	13.
2‑Line Complete LOCAL Solution PlusSM (cont’d)

C.
Terms and Conditions

1.
The 2‑Line Complete Local Solution Plus Package is available to any residence customer where all package components are available.

2.
Residence customers currently subscribing to all services in the 2‑Line Complete Local Solution Plus Package may request billing at the package price.

3.
The service components of the 2‑Line Complete Local Solution Plus Package are provided on a per line or per account basis as follows:

· Two Access Lines (Central Office Termination, Network Termination and Flat Rate Service) - Line Level

· Unlimited Local Toll - Line Level

· BASICS ChoiceSM - Line Level (Primary Line)

· Call Waiting - Line Level (Additional Line)

· Caller ID - Line Level (Additional Line)

· Caller ID with Name - Line Level (Additional Line)

· Complimentary Network Services - (Primary Line)

4.
Customers subscribing to the 2‑Line Complete Local Solution Plus Package will benefit from the package rate until they change or disconnect their service or are subject to disconnection due to partial payment or nonpayment of their bill.  When a customer chooses a toll provider other than AT&T Ohio or if their line is toll restricted, they will no longer qualify for the 2‑Line Complete Local Solution Plus Package.

5.
When the customer changes or disconnects any component of the 2‑Line Complete Local Solution Plus Package, then the remaining components of the package will be billed at their individually tariffed rates.

6.
Discounted monthly rates for any other combinations of the services provided in this package on the same line, as specified elsewhere in this tariff, do not apply to the 2‑Line Complete Local Solution Plus Package.

7.
Nonrecurring installation charges do not apply to the 2‑Line Complete Local Solution Plus Package, but such charges may apply to the installation of the access line.
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	13.
2-LINE COMPLETE LOCAL SOLUTION PLUSSM (cont’d)

D.
Prices

The rates discounted with purchase of the 2‑Line Complete Local Solution Plus Package are as follows:

1.
Service Elements

	(T)

	
	Description
	Monthly Price
	

	
	2 Line Complete Local Solution Plus Package
	$61.55
	

	E.
References

The 2-Line Complete Local Solution Plus Package components are provided in accordance to the terms and conditions of their applicable tariffs except as noted in Sections C. and D. of this tariff.


	

	
	Service
	Reference
	

	
	Access Lines (Central Office Termination, Network Termination, and Flat Rate Service)

Unlimited Local Toll

BASICS ChoiceSM
Call Waiting

Caller ID

Complimentary Network Services
	P.U.C.O. Tariff No. 20, Part 4, Section 2

AT&T Ohio Guidebook, Part 9, Section 3

P.U.C.O. Tariff No. 20, Part 7, Section 5

P.U.C.O. Tariff No. 20, Part 7, Section 2

P.U.C.O. Tariff No. 20, Part 7, Section 2

P.U.C.O. Tariff No. 20, Part 7, Section 3
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	14.
BASICS CHOICESM
A.
Description
The BASICS Choice package offers residence customers combinations of services including Custom Calling and Advanced Custom Calling services at a package rate.

B.
Definitions

The BASICS Choice package includes the following services as indicated:

Required:

· Caller ID

· Caller ID with Name

Selection of three of the following:

· Call Waiting

· Call Forwarding

· Three Way Calling

· Speed Calling 8

· Automatic Callback

· Repeat Dialing

· Privacy Manager®

	(T)
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	14.
BASICS CHOICESM (cont’d)
C.
Terms and Conditions

1.
The BASICS Choice package is available to new residence customers who order and/or install service and existing residence customers who upgrade their service to include a package.

2.
Residence customers currently subscribing to all services in the BASICS Choice package may request billing at the package price.

3.
The BASICS Choice package is available on a per line basis.

4.
Customers subscribing to the BASICS Choice package will benefit from the package rate until they change or disconnect their service or are subject to disconnection due to partial payment or nonpayment of their bill.

5.
Discounted monthly rates for combinations of Custom Calling Services and Advanced Custom Calling Services provided on the same line, as specified elsewhere in this tariff, do not apply to the BASICS Choice package.

6.
The BASICS Choice package is not available with PBX and Dormitory Centrex Services.

7.
The rate specified for the BASICS Choice package is in addition to applicable charges for service with which it is used.
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	14.
BASICS CHOICESM (cont’d)
D.
Prices

1.
Service Elements


	(T)

	
	Description /Billing Code/
	Recurring Charge
	

	
	BASICS Choice /FFK5B/
	$20.95
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	15.
ECONOMY SOLUTION® PACKAGE

A.
Description
The Economy Solution Package offers residence customers the following combination of residence services at a discount:  Telephone Exchange Service (a Network Access line, Central Office Termination, Network Termination, and Flat Rate Service), Caller ID, Caller ID with Name, and Call Waiting.

B.
Definitions

The Economy Solution Package includes the following residence services as indicated:

· Telephone Exchange service (Network Access line, Central Office Termination, Network Termination and Flat Rate Service)

· Caller ID

· Caller ID with Name

· Call Waiting
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	15.
ECONOMY SOLUTION® PACKAGE (cont’d)

C.
Terms and Conditions

1.
The Economy Solution Package is available to any residence customer where all service components are available.

2.
Residence customers currently subscribing to all services in the Economy Solution Package may request billing at the package price.

3.
The service components of the Economy Solution Package are provided on a per line or per account basis as follows:

· Caller ID - Line Level 

· Caller ID with Name - Line Level

· Call Waiting - Line Level

4.
Customers subscribing to the Economy Solution Package will benefit from the package rate until they change or disconnect their service or are subject to disconnection due to partial payment or nonpayment of their bill.

5.
When the customer changes or disconnects any component of the Economy Solution Package, then the remaining components of the package will be billed at their standard individual tariff rates. 

6.
Discounted monthly rates for any other combinations of the services provided in this package on the same line, as specified elsewhere in this tariff, do not apply to the Economy Solution Package.

7.
Nonrecurring installation charges do not apply to the Economy Solution Package, but such charges may apply to the installation of the access line.
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	15.
ECONOMY SOLUTION® PACKAGE (cont’d)

D.
Prices

The rates discounted with purchase of the Economy Solution Package are as follows:
1.
Service Elements

	(T)

	
	Description
	Monthly Price
	

	
	Economy Solution Package
	$26.45
	

	E.
References

The Economy Solution Package components are provided in accordance to the terms and conditions of their applicable tariffs except as noted in sections C. and D. of this Tariff.

	

	
	Service
	Reference
	

	
	Telephone Exchange service (Network Access line, Central Office Termination, Network Termination and Flat Rate Service)

Caller ID

Caller ID with Name

Call Waiting
	Part 4, Section 2

Part 7, Section 1

Part 7, Section 2

Part 7, Section 2
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	16.
ECONOMY SOLUTION® PLUS PACKAGE

A.
Description
The Economy Solution Plus Package offers residence customers the following combination of residence services at a discount:  Telephone Exchange Service (a Network Access line, Central Office Termination, Network Termination, and Flat Rate Service), Caller ID, Caller ID with Name, Call Waiting and specified Complementary Network Services.

B.
Definitions

The Economy Solution Plus Package includes the following residence services as indicated:

· Telephone Exchange service (Network Access line, Central Office Termination, Network Termination and Flat Rate Service)

· Caller ID

· Caller ID with Name

· Call Waiting

· Complementary Network Services: Alternate Answer, Busy Line Transfer and Message Waiting Indicator
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	16.
ECONOMY SOLUTION® PLUS PACKAGE (cont’d)

C.
Terms and Conditions

1.
The Economy Solution Plus Package is available to any residence customer where all service components are available.

2.
Residence customers currently subscribing to all services in the Economy Solution Plus Package may request billing at the package price.

3.
The service components of the Economy Solution Plus Package are provided on a per line or per account basis as follows:

· Caller ID - Line Level 

· Caller ID with Name - Line Level

· Call Waiting - Line Level

· Complementary Network Services - Line Level

4.
Customers subscribing to the Economy Solution Plus Package will benefit from the package rate until they change or disconnect their service or are subject to disconnection due to partial payment or nonpayment of their bill.

5.
When the customer changes or disconnects any component of the Economy Solution Plus Package, then the remaining components of the package will be billed at their standard individual tariff rates.

6.
Discounted monthly rates for any other combinations of the services provided in this package on the same line, as specified elsewhere in this tariff, do not apply to the Economy Solution Plus Package.

7.
Nonrecurring installation charges may only apply to the installation of the access line.
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	16.
ECONOMY SOLUTION® PLUS PACKAGE (cont’d)

D.
Prices

The rates discounted with purchase of the Economy Solution Plus Package are as follows:
1.
Service Elements

	(T)

	
	Description
	Monthly Price
	

	
	Economy Solution Plus Package
	$25.50
	

	E.
References

The Economy Solution Plus Package components are provided in accordance to the terms and conditions of their applicable tariffs except as noted in sections C. and D. of this Tariff.

	

	
	Service
	Reference
	

	
	Telephone Exchange service (Network Access line, Central Office Termination, Network Termination and Flat Rate Service)

Call Waiting

Caller ID

Caller ID with Name

Complementary Network Services
	Part 4, Section 2

Part 7, Section 1

Part 7, Section 2

Part 7, Section 2

Part 7, Section 3
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	17.
SENSIBLE SOLUTION® PACKAGE

A.
Description
The Sensible Solution Package offers residence customers the following combination of residence services at a discount: Telephone Exchange Service (Network Access line, Central Office Termination, Network Termination, and Flat Rate Service), and Basics ChoiceSM.

B.
Definitions

The Sensible Solution Package includes the following services as indicated:

· Telephone Exchange Service (Access line, Central Office Termination, Network Termination and Flat Rate Service)

· Basics Choice
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	17.
SENSIBLE SOLUTION® PACKAGE (cont’d)

C.
Terms and Conditions

1.
The Sensible Solution Package is available to any residence customer where all service components are available.

2.
Residence customers currently subscribing to all services in the Sensible Solution Package may request billing at the package price.

3.
The service components of the Sensible Solution Package are provided on a per line or per account basis as follows:

(
Basics ChoiceSM - Line Level

4.
Customers subscribing to the Sensible Solution Package will benefit from the package rate until they change or disconnect their service, or are subject to disconnection due to partial payment or nonpayment of their bill.  

5.
When the customer changes or disconnects any component of the Sensible Solution Package, the remaining components of the package will be billed at their individual tariff rates.

6.
Discounted monthly rates for any other combinations of the services provided in this package on the same line, as specified elsewhere in this tariff, do not apply to the Sensible Solution Package.

7.
Nonrecurring installation charges may apply to the installation of the access line.
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	17.
SENSIBLE SOLUTION® PACKAGE (cont’d)

D.
Prices

The rates discounted with purchase of the Sensible Solution Package are as follows:
1.
Service Elements

	(T)

	
	Description
	Monthly Rate
	

	
	Sensible Solution Package
	$33.47
	

	E.
References

The Sensible Solution Package components are provided in accordance to the terms and conditions of their applicable tariffs except as noted in sections C. and D. of this Tariff.

	

	
	Service
	Reference
	

	
	Telephone Exchange Service (Access line, Central Office Termination, Network Termination and Flat Rate Service)

Basics ChoiceSM
	Part 4, Section 2

Part 7, Section 5
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	18.
SENSIBLE SOLUTION® PLUS PACKAGE

A.
Description
The Sensible Solution Plus Package offers residence customers the following combination of residence services at a discount:  Telephone Exchange Service (Network Access line, Central Office Termination, Network Termination, and Flat Rate Service), specified Complementary Network Services and Basics ChoiceSM.

B.
Definitions

The Sensible Solution Plus Package includes the following residence services as indicated:

(
Telephone Exchange Service (Access line, Central Office Termination, Network Termination and Flat Rate Service)

(
Complementary Network Services:  Alternate Answer, Busy Line Transfer and Message Waiting Indicator

(
Basics Choice
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	18.
SENSIBLE SOLUTION® PLUS PACKAGE (cont’d)

C.
Terms and Conditions

1.
The Sensible Solution Plus Package is available to any residence customer where all service components are available.

2.
Residence customers currently subscribing to all services in the Sensible Solution Plus Package may request billing at the package price.

3.
The service components of the Sensible Solution Plus Package are provided on a per line or per account basis as follows:

(
Complementary Network Services - Line Level

(
Basics ChoiceSM - Line Level

4.
Customers subscribing to the Sensible Solution Plus Package will benefit from the package rate until they either change or disconnect their service or are subject to disconnection due to partial payment or nonpayment of their bill.

5.
When the customer changes or disconnects any component of the Sensible Solution Plus Package, the remaining components of the package will be billed at their individual standard tariff rates.

6.
Discounted monthly rates for any other combinations of the services provided in this package on the same line, as specified elsewhere in this tariff, do not apply to the Sensible Solution Plus Package.

7.
Nonrecurring installation charges may apply to the installation of the access line.
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	18.
SENSIBLE SOLUTION® PLUS PACKAGE (cont’d)

D.
Prices

The rates discounted with purchase of the Sensible Solution Plus Package are as follows:

1.
Service Elements

	(T)

	
	Description
	Monthly Rate
	

	
	Sensible Solution Plus Package
	$33.62
	

	E.
References

The Sensible Solution Plus Package components are provided in accordance to the terms and conditions of their applicable tariffs except as noted in sections C. and D. of this Tariff.


	

	
	Service
	Reference
	

	
	Telephone Exchange Service

Complementary Network Services

Basics ChoiceSM
	Part 4, Section 2

Part 7, Section 3

Part 7, Section 5
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	19.
PRIVACY MANAGER®
A.
Prices

1.
Service Elements


	(T)

(T)

	
	Description /Billing Code/
	Recurring

Charge
	

	
	Privacy Manager with The WORKS®, The BASICS®, BASICS Choicesm, Economy SolutionSM, Economy Solution PlusSM, or Economy Local SolutionSM Package discount Residence /WHO2X/
	$6.99
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	20.
TALKING CALL WAITING

A.
Prices

1.
Service Elements


	(T)

(T)

	
	Description /Billing Code/
	Monthly

Price
	

	
	Talking Call Waiting with The WORKS(, The BASICS( or BASICS ChoiceSM, Economy SolutionSM, Economy Solution PlusSM, or Economy Local SolutionSM package discount Residence /TW12X/
	$5.00
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	21.
TWO-LINE SOLUTIONS DISCOUNT

A.
Description
The Two-Line Solutions Discount offers residential customers pricing discounts on selected Custom Calling and Advanced Custom Calling services when the customer subscribes to both a Primary Access Line and an Additional Line, both with a predefined group of services.  A customer choosing the Two-Line Solutions Discount has the option of adding an intra-LATA Toll Single Rate Plan to their Primary Access Line.

B.
Definitions

The Two-Line Solutions Discount includes the following services as indicated:

Primary Access Line

The WORKS

Complementary Network Services

Optional: intra-LATA Toll Single Rate Plan

Additional Access Line 

Caller ID 

Caller ID with Name

Call Waiting

Three-Way Calling


	(T)
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	21.
TWO-LINE SOLUTIONS DISCOUNT (cont’d)

C.
Terms and Conditions

1.
The discounted rates on the selected Custom Calling and Advanced Custom Calling services are available only to customers who subscribe to both a Primary Access Line and an Additional Line, which are provided as set forth in our tariffs, and must be billed on the same customer account. 

2.
Any discounted or waived installation charges available with any of the above listed services will continue to apply.

3.
There will be no additional discounts or waived rates on installation provided with this offer.

4.
This offer is available to residence customers only, wherever central office facilities permit.

5.
Any applicable service charges found in Part 3 of this tariff will apply to each service associated with these discounted rates.
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	21.
TWO-LINE SOLUTIONS DISCOUNT (cont’d)

D.
Prices

The rates specified for the Two-Line Solutions Discount are in addition to applicable Service Charges for the establishment of network access lines.
1.
Service Elements


	(T)

	
	Description /Billing Code/
	Monthly
Discount
	

	
	Caller ID (includes Caller ID and Caller ID with Name)

Call Waiting

Three Way Calling
	$4.60

2.45

2.45
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	22.
uSelectSM3

A.
Description

uSelect3 offers residence customers a combination of residence Custom Calling and Advanced Custom Calling features at a package rate.

B.
Definitions

uSelect3 consists of the following component services:

· Caller ID

· Caller ID with Name

· the customer must also select two features from the following Selection List:

· Call Waiting

· Three-Way Calling

· Call Forwarding

· Privacy Manager

· Auto Call Back

· Repeat Dial

· Talking Call Waiting

· Call Screening

· Speed 8

· Distinctive Ring
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	22.
uSelectSM3 (cont'd)

C.
Terms and Conditions

1.
In order to receive the 2-Line uSelect3 price, a customer must have two or more access lines.  Only one 2-Line uSelect3 discount is allowed on a customer’s account.  If the customer disconnects their additional access lines, the customer will be charged the uSelect3 price.

2.
uSelect3 can be ordered on either the customer’s main/primary or an additional access line.  The customer will be charged the 2-Line uSelect3 price if they purchase uSelect3 on the main line and purchase one or more additional lines.

3.
Existing residence customers who currently subscribe to all component services in uSelect3 may request billing at the package price.

4.
The component services of uSelect3 and 2-Line uSelect3 are provided on a per line basis.

5.
uSelect3 subscribers will benefit from the uSelect3 or 2-Line uSelect3 price until they disconnect their service.  When the customer disconnects any component services of uSelect3, the remaining services will be billed at their individual standard tariff rates.

6.
Discounted monthly rates for any other combinations of the services provided in these packages on the same line, as specified elsewhere in this tariff, do not apply to uSelect3 or 2-Line uSelect3.

7.
A nonrecurring charge will apply to the installation of the uSelect3 or 2-Line uSelect3 package the first time a new or existing customer subscribes to the package.  The nonrecurring charge will not apply if the customer subsequently changes or adds features within the selection list as long as the customer maintains the uSelect3 or 2-Line uSelect3 package on the same line.  Nonrecurring installation charges will apply to the installation of the Access Lines.

8.
uSelect3 and 2-Line uSelect3 are available to any residence customer where Caller ID with Name and at least two Selection List services are available.  The component services may also be purchased individually at their standard tariff rates.

9.
These packages may be included in other packages or bundles that are marketed under other names.
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	22.
uSelectSM3 (cont'd)

C.
Terms and Conditions (cont’d)

10.
Features and services purchased in excess of those allowed in the packages will be charged at their standard tariff rates.

11.
Customers may change one or both of their selectable features and there are no applicable nonrecurring charges for such changes.

12.
The features may only be purchased as a monthly subscription.  Pay per use features and their associated charges are not included in the uSelect price.

D.
References

uSelect3 components are provided in accordance to the terms and conditions of their applicable tariffs except as noted in Paragraphs C. and E. of this Tariff.


	(T)

	
	Service
	Reference
	

	
	Caller ID, Caller ID with Name

Custom Calling Features

Advanced Custom Calling Features
	P.U.C.O. Tariff No. 20, Part 7, Section 2

P.U.C.O. Tariff No. 20, Part 7, Section 1

P.U.C.O. Tariff No. 20, Part 7, Section 2
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	22.
uSelectSM3 (cont'd)

E.
Prices

The per line rates specified for uSelect3 and 2-Line uSelect3 are as follows:


	(T)

	
	Description
	Price
	Nonrecurring

Installation Charge
	

	
	uSelect3, Access Area A

uSelect3, Access Area B

uSelect3, Access Area C

uSelect3, Access Area D

2-Line uSelect3, Access Area A

2-Line uSelect3, Access Area B

2-Line uSelect3, Access Area C

2-Line uSelect3, Access Area D
	future use

$8.75

8.75

8.75

future use

6.75

6.75

6.75
	$3.95

3.95

3.95

3.95

3.95

3.95
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	23.
uSelectSM6

A.
Description

uSelect6 offers residence customers a combination of residence Custom Calling and Advanced Custom Calling features at a package rate.

B.
Definitions

uSelect6 consists of the following component services:

· Caller ID

· Caller ID with Name

· the customer must also select two features from the following Selection List:

· Call Waiting

· Three-Way Calling

· Call Forwarding

· Privacy Manager

· Auto Call Back

· Repeat Dial

· Talking Call Waiting

· Call Screening

· Speed 8

· Distinctive Ring
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	23.
uSelectSM6 (cont’d)

C.
Terms and Conditions

1.
In order to receive the 2-Line uSelect6 price, a customer must have two or more access lines.  Only one 2-Line uSelect6 discount is allowed on a customer’s account.  If the customer disconnects their additional access lines, the customer will be charged the uSelect6 price.

2.
uSelect6 can be ordered on either the customer’s main/primary or an additional access line.  The customer will be charged the 2-Line uSelect6 price if they purchase uSelect6 on the main line and purchase one or more additional lines.

3.
Existing residence customers who currently subscribe to all component services in uSelect6 may request billing at the package price.

4.
The component services of uSelect6 and 2-Line uSelect6 are provided on a per line basis.

5.
uSelect6 subscribers will benefit from the uSelect6 or 2-Line uSelect price until they disconnect their service.  When the customer disconnects any component services of uSelect6, the remaining services will be billed at their individual standard tariff rates.

6.
Discounted monthly rates for any other combinations of the services provided in these packages on the same line, as specified elsewhere in this tariff, do not apply to uSelect6 or 2‑Line uSelect6.

7.
A nonrecurring charge will apply to the installation of the uSelect6 or 2-Line uSelect6 package the first time a new or existing customer subscribes to the package.  The nonrecurring charge will not apply if the customer subsequently changes or adds features within the selection list as long as the customer maintains the uSelect6 or 2-Line uSelect6 package on the same line.  Nonrecurring installation charges will apply to the installation of the Access Lines.

8.
uSelect6 and 2-Line uSelect6 are available to any residence customer where Called ID with Name and at least five Selection List services are available.  The component services may also be purchased individually at their standard tariff rates.

9.
These packages may be included in other packages or bundles that are marketed under other names.
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	23.
uSelectSM6 (cont'd)

C.
Terms and Conditions (cont’d)

10.
Features and services purchased in excess of those allowed in the packages will be charged at their standard tariff rates.

11.
Customers may change one or both of their selectable features and there are no applicable nonrecurring charges for such changes.

12.
The features may only be purchased as a monthly subscription.  Pay per use features and their associated charges are not included in the uSelect price.

D.
References

uSelect6 components are provided in accordance to the terms and conditions of their applicable tariffs except as noted in Paragraphs C. and E. of this Tariff.


	(T)

	
	Service
	Reference
	

	
	Caller ID, Caller ID with Name

Custom Calling Features

Advanced Custom Calling Features
	P.U.C.O. Tariff No. 20, Part 7, Section 2

P.U.C.O. Tariff No. 20, Part 7, Section 1

P.U.C.O. Tariff No. 20, Part 7, Section 2
	

	
	

	Issued:  June 6, 2008
Effective:  June 6, 2008

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-08-18577
	


	The Ohio Bell

Telephone Company
	
at&t TARIFF
	P.U.C.O. NO. 20


Part 20
Section 7
	

	PART 20 - Grandfathered Services

SECTION 7 - Central Office Optional Features
	3rd Revised Sheet 61

Cancels 2nd Revised Sheet 61
	

	
	

	23.
uSelectSM6 (cont'd)

E.
Prices

The per line rates specified for uSelect6 and 2-Line uSelect6 are as follows:


	(T)

	
	Description
	Price
	Nonrecurring

Installation Charge
	

	
	uSelect6, Access Area A

uSelect6, Access Area B

uSelect6, Access Area C

uSelect6, Access Area D

2-Line uSelect6, Access Area A

2-Line uSelect6, Access Area B

2-Line uSelect6, Access Area C

2-Line uSelect6, Access Area D
	future use

$14.75

14.75

14.75

future use

10.19

10.19

10.19
	$3.95

3.95

3.95

3.95

3.95

3.95
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	24.
uSelectSM Standard

A.
Description

uSelectSM Standard offers residence customers a combination of residence Custom Calling and Advanced Custom Calling features at a package rate.

B.
Definitions

uSelectSM Standard consists of the following component services, which the customer must select four features from the following list:

· Call Waiting

· Three-Way Calling

· Call Forwarding

· Automatic Callback

· Repeat Dialing

· Talking Call Waiting

· Call Screening

· Speed Calling 8

· Distinctive Ring
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	24.
uSelectSM Standard (cont’d)
C.
Terms and Conditions

1.
uSelectSM Standard is only available to residential customers residing in areas where facilities preclude the provisioning of Caller ID.

2.
uSelectSM Standard is not available where facilities support Caller ID

3.
uSelectSM Standard is available only to customers who previously ordered a package with Caller ID, which could not be provisioned.  uSelectSM Standard is a substitute package for our existing Company packages where facilities preclude the provisioning of Caller ID.

4.
The component services of uSelectSM Standard are provided on a per line basis.

5.
uSelectSM Standard subscribers will benefit from the uSelectSM Standard price until they disconnect their service.  When the customer disconnects any component services of uSelectSM Standard, the remaining services will be billed at their individual standard tariff rates.

6.
Discounted monthly rates for any other combinations of the services provided in these packages on the same line, as specified elsewhere in this tariff, do not apply to uSelectSM Standard.

7.
A nonrecurring charge will apply to the installation of the uSelect Standard package the first time a new or existing customer subscribes to the package.  The nonrecurring charge will not apply if the customer changes or adds features within the selection list as long as the customer maintains the uSelect Standard package on the same line.  Nonrecurring installation charges may apply to the installation of the Access Lines.

8.
uSelectSM Standard is available to any residence customer where at least four selectable services are available.  The component services may be purchased individually at their standard tariff rates.

9.
This package may be included in other packages or bundles that are marketed under other names.
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	24.
uSelectSM Standard (cont'd)

C.
Terms and Conditions (cont'd)

10.
Features and services purchased in excess of those allowed in the packages will be charged at their standard tariff rates.

11.
Customers may change one or more of their selectable features and there are no applicable nonrecurring charges for such changes.

12.
The package may only be purchased as a monthly subscription.  Pay per use features and their associated charges are not included in the uSelect Standard package price.

D.
References

uSelectSM Standard components are provided in accordance to the terms and conditions of their applicable tariffs except as noted in Paragraphs C. and E. of this Tariff.


	(T)

	
	Service
	Reference
	

	
	Custom Calling Features

Advanced Custom Calling Features
	Part 7, Section 1

Part 7, Section 2
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	24.
uSelectSM Standard (cont'd)

E.
Prices

The per line rates specified for uSelectSM Standard are as follows:


	(T)

	
	Description
	Price
	Nonrecurring Installation Charge
	

	
	uSelectSM Standard, Access Area A

uSelectSM Standard, Access Area B

uSelectSM Standard, Access Area C

uSelectSM Standard, Access Area D
	future use

$8.75

8.75

8.75
	$3.95

3.95

3.95
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