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	From May 1, 2010 through December 31, 2010, a direct mailing will be sent to all business customers with nine lines/trunks or fewer, notifying them of their eligibility for a $10 invoice credit.  The notice will be mailed immediately after the anniversary of the date on which the customer established service with the Company. 

Customers who respond to this offer within 90 days after receiving the direct mailing will receive a $10 invoice credit.  The credit will appear on the customer’s bill within two billing cycles after contacting the Company.  When customers respond to this offer, the Company representative will review the customer’s account and offer to discuss the customer’s services and service needs, as well as the customer’s overall satisfaction to ensure the customer is subscribed to the most appropriate services for their business needs.  

For customers with multiple accounts, only one $10 invoice credit is available, with such tied to the customer’s oldest account.
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Issued:  April 30, 2010
Effective:  May 1, 2010
United Telephone Company of Ohio
In accordance with Case No. 90-5041-TP-TRF

By:  Duane Ring, Vice President
Issued by the Public Utilities Commission of Ohio

LaCrosse, Wisconsin

