ELIZABETH H WATTS
Associate General Counsel

Business Services
155 E. Broad St., 21st Floor

Columbus, OH 43215

614-222-1330
614-222-1331 office
614-222-1337 fax

) ) 2 614-202-2509 cell
September 26 2012 elizabeth.watts@duke-energy.com

Ms. Barcy F. McNeal, Secretary
Public Utilities Commission of Ohio
180 East Broad Street, 11" Floor
Columbus, Ohio 43215

Re: Case No.12-2579-EL-UNC

Dear Ms. McNeal:

On September 21, 2012, Duke Energy Ohio. Inc. submitted an application for approval of a bill
format change in the above noted docket. In transmission of the filing. a page was omitted from
the application and the third page of that document was placed at the very end of the exhibits.
Attached is that application submitted again with all three pages of the application and the
attachments included. Also, submitted is a Motion for Expedited Treatment and a Memorandum
in Support of the Motion. Please accept these documents for filing with the case.

Respectfully submitted,
Y
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Wwﬁéﬁ@;@é&z

Elizabeth H. Watts

Associate General Counsel

Duke Energy Ohio, Inc.

139 E. Fourth Street

Cincinnati, Ohio 45201-0960

(614)222-1330

Elizabeth. Watts @duke-energy.com

www.dike-energy.com



BEFORE THE

PUBLIC UTILITIES COMMISSION OF OHIO

In the Matter of the Application of )
Duke Energy Ohio, Inc. for ) Case No. 12-2579 -EL-UNC
Approval of a Bill Format Change )

APPLICATION OF DUKE ENERGY OHIO, INC,,
FOR APPROVAL OF A BILL FORMAT CHANGE
AND REQUEST FOR EXPEDITED TREATMENT

1. Duke Energy Ohio, Inc., (Duke Energy Ohio or the Company) is an Ohio
corporation engaged in the business of supplying electric transmission, distribution, and
generation service in Adams, Brown, Butler, Clinton, Clermont, Hamilton, Montgomery,
and Warren Counties in Southwestern Ohio to approximately 500,000 consumers, and
supplying electric transmission and distribution service to approximately 180,000 customers
who receive generation service from competitive retail electric service (CRES) providers.

2. Duke Energy Ohio is a “public utility” as defined by Sections 4905.02 and 4905.03,

Revised Code, and an “electric distribution company,” “electric light company,” “electric
supplier,” and “electric utility” as defined by Section 4928.01, Revised Code.
3. In this Application, the Company requests approval, pursuant to Ohio

Administrative Code (O.A.C.) Section 4901:1-10-22(C), to alter its current bill format .
These changes are necessary as a result of the implementation of Percentage of Income
Payment Plus (PIPP Plus) reforms initiated in 2010. As a result of customer reaction to
some of the changes flowing from PIPP Plus, the Staff of the Public Utilities Commission
of Ohio (Staff) notified Duke Energy Ohio, Inc. of a possible enforcement action due to

its view that Duke Energy Ohio, Inc. was potentially in violation of billing requirements.



The changes now proposed were designed to respond to these concerns and to provide
display of payment information and account balances as required by the Commission’s
rules.

4. The changes submitted in this request are designed to make billing for customers
more easily understandable where customers are billed under the Percentage of Income
Payment Plan (PIPP). Specifically the changes are designed to assist the customer to
understand what is due and owing and what has been paid in the situation where a
customer’s PIPP payment is more than the customer’s actual usage.

S. A project team consistenting of representatives from Duke Energy Ohio, Inc., the
Staff of the Public Utilities Commission of Ohio, and the Ohio Department of
Development have collaborated to reach the final version of the language included in the
proposed bill format.

6. Exemplars of the proposed changes is attached to this Application. The Attached
Exhibits are provided to demonstrate the following:

Exhibit A: Will show a customer on a Payment Agreement which will no longer display
the assumed payment field in the Agreement Information box on the detail page of the
bill but will show actual payments.

Exhibit B: Will show a customer on a Budget Billing Plan (BBP) which will no longer
display the assumed payment field in the BBP Information box on the detail page of the
bill but will show actual payments.

Exhibit C: Will show a customer on a BBP which will no longer display the assumed
payment field in the BBP Information box on the detail page of the bill. This example

shows the customer did not pay their monthly Budget Billing installment.



Exhibit D: Will show a customer on the Percentage of Income Payment Plan which will
no longer display the assumed payment field in the PIPP Information box on the detail
page of the bill. This example shows the initial set up on the plan and the following
month when no payment in made.
Exhibit E: Will show a customer on the Percentage of Income Payment Plan (PIPP)
which will no longer display the assumed payment field in the PIPP Information box on
the detail page of the bill. This example shows the initial set up on the plan and the
following month when a customer’s payment is greater than their PIPP installment.
Exhibit F: Will show a customer on the Percentage of Income Payment Plan (PIPP)
which will no longer display the assumed payment field in the PIPP Information box on
the detail page of the bill. This example shows two consecutive months in which the
usage is less than the PIPP installment, payment was received, and the full payment is
reflected in the PIPP Information box

As set forth above, and pursuant to O.A.C. 4901:1-10-22 (C), Duke Energy Ohio
requests the Commission’s approval of changes to its bill format to provide this necessary
additional information, with expedited treatment.

Respectfully submitted,

Am§’B. Spiller (0047277) -
Deputy General Counsel
Elizabeth H. Watts (0031092)
Associate General Counsel

139 E. Fourth Street, 1303-Main
Cincinnati, Ohio 45201-0960
Telephone: (614)222-1331




Exhibit A.



Account Number 1212-1212-12

For less detailed billing information on your

monthly bill, check box on right

Agreement
12345 Your Street
Your City ST 12345

80

Due Date Amount Due
21 mmm dd, yyyy $ xxx.xx
] : :
HeatShare Contribution Amount Enclosed

{for Customer Assistance)

PO Box 1326

Charlotte NC 28201-1326

200 00001785658 12121212129 mmddyyyy3 00002000014

Page 1 0f 2

| NamerService Address B For Inquirles Calf i ff Account Number

Current Customer Duke Energy 1-800-123-4567 1212-1212-12-9
12345 Your Stroet Supplier information will apppear in this section

Your City ST 12345-6789

I

Account information

{mwt«
PO Box 1328

Charlotte NC 28201-1326

Payments after mmm dd notinciuded
Last payment received mmm dd

Bilt prepared on mmm dd‘ YYYyY
Next meter reading date mmm dd, yyyy

Urgent Bill messages appear in this section of the bill with a box around the text.

Exhibit A - Agreement xisx

Marter: Number | From Te Cwys P% Pm 1
Gas 111111111 mmmdd  mmm dd 30 XX
Elec 222222222 mmmdd mmmdd 30 OO0 YOO
Usage - 83CCF Balance - Previous Bilt $226.45
Duke Energy - Rate RS $82.31 Payment(s) Received 22645 cr
Current Gas Charges $ 82.31 Balance Forward 0.00
Gas Cost Recovery $x.0000x/CCF Current Gas Charges 82.31
Current Electric Charges 63.43
Electiric - Residential Agreement # soooox Amt Due 53.00
Usage - 668kWh Current Amount Due $198.74
Duke Energy - Rate RS $83.43
Current Electric Charges $63.43
Current Charges 145.74
Agreement Balance 207.06
Total Account Balance $352.80
mmm dd, yyyy $198.74 $201.72

Non Urgent Bill messages appear in this section of the bill




t

Page 2 0f 2

Mamy Sarvice Addross Account Numbaer
-HAgreement - 12348 Your 5t 212121212 9
! oxamP! Your City ST 12345
Explanation of Current Charges
Gas Duke Energy
Mastar # 111111111 Rate RS - Residential Service
COF Usage X
Fixed Delivery Service Charge $ X xx
Usage-Based Chage
tmm dd - Mmm dd X CCF @ ronnanoo o x%
30 days
Gas Detivery Riders 8. XX
CGas Cost Recovery
x COF @) % oooooo X $ xxxx
Yotal Current Gas Charges. x|
Electric Duke Energy
Ketor # 322222222 |Hate TD2012 BASE-Residential Time of Day Advanced Metering-Winter
Digtrtnation Customer Chg $ xxx
Delivery Charges
Distribution - Energy Chyg
Hilled kwht wx ooC kw2 S oooooo x, 0%
Minm dd - Mmm dd Delivery Hiders * xR
30 days Total Delivery Charges $xx
Generation Hiders $ xxx
Generation Chamas
Hider RE
Rider AERR
fider RECON
Rider RTO
Rider SCR
Total Generation Chardes .
Summary Previous Agreement Balance
Agreement Number - XOOO00( Payment(s) Received $53.00 cr
Agreement Amount - $313.06 Agreement Balance $207.08
Agreement Date - mrvddiyyyy
Number of Payments - 6
Monthly Amount Due - $53.00

Exhibit A - Agreement xIsx



exal  DueDate: | | AmountDue
Account Number 1212-1212-12 80 21 mmm dd, yyyy $X00XX
e Forlass detaited biling information on your {:1 3 §
monthly bill, chack box on right HeatShare Contribution Amunt Enclosad

{for Customer Assistance}

Agreement - next month
12345 Your Street PO Box 1328
P — Your City ST 12345 Charictte NC 28201-1328

200 00001785658 12121212129 mmddyyyy3 00002000014

Fage 1 of 2
o

NameiSarvice Address: - nquiries i

Current Customer Duke Energy 1-800-123-4567 71212-1212-12-8
12345 Your Street Supplier information will apppear in this section
Your City ST 123456789

Mak Payments
PO Box 1328 Payments after mmm dd not included Bill prepared on mmm dd, yyyy
Charlotte NC 28201-1328 Last payment received mmm dd Next mater reading date mmm dd, yyyy

Urgent Bili messages appear in this section of the bill with a box around the text.

Numbsr: Tom:
111111111 mmmdd mmm dd

Elec 222222222 mmmdd mmmdd
Gas- Residentiak "
Usage - 83 CCF $198.74
Duke Energy - Rate RS $ 72.00 Payment(s) Received 198,74 cor
Current Gas Charges $72.00 Balance Forward 0.00
Gas Cost Recovery $x.xxxx/CCF Current Gas Charges 7200
! Current Electric Charges 58.00
Efactric - Residen Agreement # xooox Amt Due 53.00
Usage - 668 kWh Current Amount Dus $ 183.00
Duke Energy - Rate RS $ 58.00
Curment Electric Charges $ 58.00
Current Charges $130.00
Agreement Balance 154.06
Total Account Balance $284.08

$185.78

$ 183.00

Non Urgent Bil messages appear in this section of the bill

Exhibit A - Agreement. xisx



Page 2 of 2

~{Name Service Address Account Number
—-{Agreament - naxt month 12345 Your St 212121212 9
Your City ST 12348
- Explanation of Current Charges
Gas Duke Energy
Matar # 111111111] Rate RS - Residential Sarvice
CCF Usage 1%
Fixed Delivery Service Charge §xoxx
Usage-Based Charge
Mmm dd - Mmm dd xx CCF @ $Sx 10000000 oXX
30 days
Gas Celivery Riders <K
Gas Cost Recovery
xx CCF @ $x. 1000000 X1 X% $ nx.xx
SR “Yotal Current Gas Charges LETTETD
Etectric Duke Energy
Mater # 222222222 {Rate TD2012 BASE -Residential Tima of Day Advanced Metering-Winter
Distoibution- Customer Chy $ uxx
Delivery Charges
Uistribution < Energy Chyg
Billed kwh wf  xx kwh @ $x 000000 xxX
Mram dd - Mom dd Delivery Riders XX
30 days Total Delivery Charges $xxx
Generation Riders $ wxx
Generation Charges
Rider RE XX
Rider AERR ERS
Rider RECON x.XX
Rider RTO X.xx
Rider SCR X X%
Total Generation Charges $ xxx $ w00 xx
T Total Current Electric Charges | 3 xoexx
Summary Previous Agreement Balance $207.06
Agreement Number - OO Payment(s) Received $53.00 cr
Agreement Amount - $313.086 Agreement Balance $154.06
Agreement Date - mm/ddlyyyy
Number of Payments - 6
Monthly Amount Due - $53.00

Exhibit A - Agreement.xisx




Exhibit B.



e
exa rm p - Due Dagcs: Amount Due--

Account Number 1212-1212-12 80 21 mmm dd, yyyy $aXNXX

e Eor lass detailed billing information on your [:] $ $

monthly bill, cnack box on right iastShars Contribution Amourt Enclosed
for Customer Atsestancal

Budget Billing initiat bill
12345 Your Street PO Box 1326
s Your City ST 12345 Charlotte NC 28201-1328

200 00001785658 12121212129 mmddyyyy3 00002000014

Pageiof2

Accoun Number:

[ Namussarvica Agdress  paringuides Cait

Currant Customer " Duke Energy 18001234667 12121212-12.8
12348 Your Strest Sugpplier intormation will apppear in this section
Your City ST 12345-6789

: S account Information: .
PO Box 1328 Payments after mmm dd not included Bill prepared on mmm dd., yyyy
Charlotta NC 28201-1328 Last payment received mmm dd Naxt metsr reading date mmm dd, yyyy

tirgent Bt messages appaar in this section of the bil with a box around the text.

Usage - 1,059 kwn TT$415.98 or
Duke Energy - Rate RS $ 113,14 Balance Forward 415.98 cr
Current Electric Charges §113.14 Budget Biling Amount Due 165.00
Other Charges/Credits 400
Refund 415.98
: e Taxes ¢28
Taxes $0.28 Current Amount Due $ 169.28
Budget Billing Balance $113.14
Other Charges/Cradits 428
Total Account Balance $117.40

Nort Urgent Bill messages appear in this section of the bill

$169.28 $171.74

Exhibit 8 - BEP-initial and 2nd mon pmt rec xlsx



Page 2 of 2

Name

Sarvice Address

Account Number

Budget Billing Initial bill

12345 Your $t
Your City ST 12345

1212-1212-12 9

Explanation of Current Charges
Elactric Duke Energy
Metar # 222222222 (Rate TD2012 BASE-Residential Tima of Day Advancad Metering-Winter
Distribution- Customer Chg S xxx
Delivery Charges
Cistribution - Energy Chg
Billad kwh xxi  xx kwh @ $x.xooxxxx x. XX
Mmm dd - Mmm dd Delivery Riders XXX
30 days Total Defivery Charges $ xxx
Generation Riders $ x.xx
Generation Charges
Rider RE X.X%
Rider AERR XXX
Rider RECON % X%
Rider RTO XXX
Rider SCR X%
Total Generation Charges $ x.xx $ xxx.xx
L T e _Total Current Electric Charges $ xxx.x%
Taxes Warren County Sales Tax $0.28 $0.28
_ - Total Taxes $0.26
Othar Cradits/Charges [GoGreen $4.00 $4.00
Summary Previous Budget Billing Balance $0.00
BBP Option: Plan Name Current Electric Charges 113.14
BBP Installment Amount: $165.00 Budget Billing Balance $113.14
Exhibit B - BBP-Initial and 2nd mon pmt rec.xIsx 2




Ous Date Amount Due

Account Number 1212-1212-12 80 21 mmm dd, yyyy $ xxx.xx
------- For less detailed billing information on your $ $
HeatShare Contribution Amount Enclosed

rmonthly bill, check box on right
(for Customar Assistance)

Budget Billing 2nd month, full payment rec
12345 Your Street
R Your City ST 12345

PO Box 1326
Charlotte NC 28201-1326

200 00001785658 12121212129 mmddyyyy3 00002000014

Page 1 0of 2
Current Customer Duke Energy 1-800-123-4567 1212-1212-12-9
12345 Your Street Supplier information will apppear in this section
Your City ST 12345-6789
i 7 fa. 4 U pent infarmations S
PO Box 1326 Payments after mmm dd not included Bill prepared on mmm dd. yyyy
Chariotte NC 28201-1326 t ast payment received mmm dd Next meter reading date mmm dd, yyyy
Moter,  MNomber  From Te . .. DOwss  FPrevious . FPreseet e Mssgel
Elec 222222222 mmmdd mmmdd 30 X000 X0 XX
Electric - Residential : . . At Due - Previous Bill $ 169.26
Usage -  1,2611.059 kwh Payment(s) Received 169.26 cr
Duke Energy - Rate RS $ 126.99 Balance Forward 0.00
Current Electric Charges $ 126.99 Budget Bifling Amount Due 185.00
Other Charges/Credits 4.00
Taxes 0.26
Taxey = N & ’ N Current Amount Due $ 169.26
Taxes $0.26
Budget Billing Balance $75.13
Other Charges/Credits 426 |
Total Account Balance $79.39
Non Urgent Bili messages appear in this section of the bil
. After
D ! T
u Date m% unets 46 YYYY.
mmm dd, yyyy $169.26 $171.74

Exhibit B - BBP-Initial and 2nd mon pmt rec.xisx



Page 2 of 2

~i{Name Service Address Account Number
--j8udget Billing Znd month fuill payment re« 123458 Your St 12121291212 9
o Tour City ST 12348
e Explanation of Current Charges
Electric Duke Energy
Mater # 222222222 |Rate TD2012 BASE-Residantial Tima of Day Advanced Metering-Winter
Distribution- Customer Chy $ xxx
Delivery Charges
Distribution - Enargy Chyg
Billad kwh ax]  oCewh @ Sxooncooot x X
Rmm dd - Mimm dd Dalivary Riders P
30 days Total Delivery Charges $xox
Ganaration Riders % nxx
Geoeration Charges
Rider RE % XX
Hider AERR XXX
Rider RECON x. X%
Rider RTQ X. X%
Rider SCR ®.XK
Tatal Generation Charges $ % xx 3 xxx XX
sl : - Total Current Electric Charges § xxx.xx
: . Explanation Of Taxes e
Taxes Warran County Sales Tax $0.28 $0.26
o Totai Taxes $0.28
Other Credits/Charges [GoGreen $4.00 §4.00
_Total Other Credits/Charges $4.00
Summary Previous Budget Billing Balance $113.14
BBP Option: Plan Name Current Electric Charges 126.99
Payment(s) Received 165.00 cr
BBP Installment Amount: $165.00 Budget Billing Balance $75.13

Exhibit B - BBP-Initial and 2nd mon pmt rec.xlsx




Exhibit C.



le
e)(a rm p Dua Date ~ Amount Due

Account Number 1212-1212-12 80 21 mmm dd, yyyy $ xxx.xx

e For less detailed billing information on your [:j $ $

monthly bill, check box on right HealShare Contribution Amount Enclosed
(for Customer Assistanca}

Budget Billing - initial bill
12345 Your Street PO Box 1326
e Your City ST 12345 Charlotte NC 28201-1326

200 00001785658 12121212129 mmddyyyy3 00002000014

- Page 1 of 2 .
[ NameiService Address S T ar inquiries Cal o il ‘Aécount Numk
Current Customer Duke Energy 1-800-123-4667 1212-1212-12.9

12345 Your Street Supplier information wall apppear in this section
Your City ST 12345-6789

el

| nat Paymenta T tinformation
PO Box 1326 Payments after mmm dd not included Bill prepared on mmm dd, yyyy

Charlotte NC 28201-1328 Last payment received mmm dd Next meter reading date mmm dd, yyyy

Urgent Bill messages appear in this section of the bill with a box around the text.

R - Reading: Date

Meter: . Number | From 0 Ta

Elec 222222222 mmmdd mmm dd

Elactrie - Residential . 0 GRS Current Bililng : el

Usage - 1,059 kWh Amt Due - Previous Bill $41598 cr

Duke Energy - Rate RS $113.14 Balance Forward 415.98 cr

Currant Electric Charges $ 113.14 Budget Billing Amount Due 165.00
Other Credits/Charges 4.00
Refund 415.98

Taxes R e B T Taxes 0.26

Taxes $0.26 Current Amount Due $ 169.26

Account Balance S

Budget Billing Batance $113.14
Other Charges/Credits 428
Total Account Balance $117.40

Non Urgent Bill messages appear in this section of the bift

mmm dd;

mmm dd, yyyy $169.26 $171.74

Exhibit C - BBP-Initial and 2nd mon no pmt rec.xisx



Page 20f2

Name

Service éddmss

Account Number

Budget Billing - initial bill

12345 Your St
Your City ST 12345

12121212412 4

Explanation of Current Charges

Exhibit C - BBP-Initial and 2nd mon no pmt rec.xlsx

Electric Duke Energy
Metar # 2232222222 Rate TD2012 BASE-Residential Tims of Day Advanced Metering-Winter
Distribution- Customar Chg 3 x.xx
Delivery Charges
Distnbution - Energy Chyg
Billed kwh xxi o kwh @ $xoomox XXX
Mmm dd - Mmm dd Delivery Riders %%
30 days Total Delivery Charges $ x.xx
Generation Riders $ xxx
Generation Charges
Rider RE XXX
Rider AERR XXX
Rider RECON XXX
Rider RTO XXX
Rider SCR X3¢
Total Generation Charges $ x.xx $ xxx. %X
L - Total Current Electric Charges $§ xxx. %X
Taxes Warren County Sales Tax $0.28 $0.28
- ExplanationOfTaxes R
Other CreditsiCharges [GoGreen $4.00 $4.00
_Total Other Credits/Charges $4.00
el . Budget Billing Plan (BBP) Information. .~ .
Summary Previous Budget Billing Balance $0.00
BBP Option: Plan Name Current Electric Charges 113.14
BBP Instaliment Amount: $165.00 Budget Billing Balance $113.14
2




Due Date: " Amount Due o

Account Number 1212-1212.12 80 21 mmm dd, yyyy $ XXX XX

$ $
HeatShars Contribution Amount Enclosed
(for Customer Assistance)

------ For iess detailed billing information on your .
monthly bill, check box on right

Budget Billing 2nd Month with No Payment
12345 Your Street
,,,,,, Your City ST 12345

PO Box 1326
Charlotte NC 28201-1326

200 00001785658 12121212129 mmddyyyy3 00002000014

i Page 1 of 2
| Name/Service Address: S Fopinquiries Cal . ‘Account Num
Current Customer Duke Energy 1-800-123-4567 12121212124

12345 Your Street Supplier information will apppear in this section
Your City ST 12345-6789

Mait Payments T : , _
PO Box 1328 Payments after mmm dd not included 8ill prepared on mmm dd, yyyy

Charlotte NC 28201-1328 Last payment received mmm dd Next meter reading date mmm dd, yyyy

Elec 222222222 mmmdd mmmdd 30 XXXXK XXXXX XXX

Electric - Resident!: e N At Due - Previous Bilt $ 169.28

Usage -  1,2811,053 kWh Late Payment Charge(s) 2.48

Duke Energy - Rate RS $ 126.98 Balance Forward 171.74

Current Electric Charges $ 126.99 Budget Biliing Amount Due 165.00
Other Credits/iCharges 4.00
Taxes 0.26
Current Amount Due $ 341.00

Account Balance

Budget Billing Balance $240.13
Other Charges/Credits 11.00

$251.13

Total Account Balance

Non urgent messages appear in this section of the bl

$ 341.00 s 343.48

Exhibit C - BEP-Initial and 2nd mon no pmt rec.xisx



Page 2 0f 2

--|Name Service Address Account Number
~{Budget 8illing 2nd month with No Payme: 12345 Your St 1212121212 4
- Your City S__T 12345
- Explanation of Current Charges
Electric Duke Energy
Matar # 223322222 |Rate TD2012 BASE-Residentiat Time of Day Advanced Metenng-Winter
Distribution- Customer Chg $xax
Dativery Charges
Distribution - Enargy Chyg
Billed kwh xxp  xx xwh @ Seoooeooo X.X%
Mmm dd - Mmm dd Celivery Riders XXX
30 days Total Delivery Charges 3 x xx
Generation Riders $xoxx
Ganaration Charges
Rider RE %08
Rider AERR X X%
Rider RECON %X
Ridar RTO X X%
Rider SCR XX
Total Generation Chargas B x.xx 3 xoe xx
o o Total Current Elactric Charges § xxx.%xX
Explanation Of Tazes L e
Taxes Warran County Sales Tax $0.28 $0.26
- Total Taxes $0.28
- BN
Other CraditaiCharges [GoGrsen $4.00 $4.00
~Total Other Crodia/Charges §4.00
, Budget Billing Plan (BBP) Information . RN R B
Summary Previous Budget Billing Balance $113.14
BBP Option: Plan Name Current Electric Charges 126.99
BBP Installment Amount: $165.00 Budget Billing Balance $240.13

Exhibit C - BBP-Initial and 2nd mon no pmt rec.xisx




Exhibit D.



mple ~
exXaa Due Date Amount Due
______ Account Number 1212-1212-12 80 21 mmm dd, yyyy $  xxx.xx
- For less detailed billing information on your D $ 3

HeatShare Contribution Amount Enclosed

monthly bill, check box on right

{for Customer Assistance)

PIPP - Initial Set Up Bill
12345 Your Street PO Box 1

_— Your City ST 12345

200 00001785658 12121212129 mmddyyyy3 00002000014

326

Charlotte NC 28201-1328

; Page 1 0f 3
(NemwSevicoAddress: L i paeinquinescal L S | accountrumber |
Current Customer Duke Energy 1-800-123-4567 1212-1212-12-9

12348 Your Street
Your City ST 12345-6789

Supplier information will apppear in this section

PO Box 1326 Payments after mmm dd not included Bill prepared on mmm dd, yyyy

Charlotte NC 28201-1326

Last payment received mmm dd

Next meter reading date mmm dd, yyyy

Urgent Bill messages appear in this section of the bill with a box around the text.

——

Gas 111111111 mmmdd mmmdd - ' 30 XXXXX xxxxx' XXX
Elec 222222222 mmmdd mmmdd 30 XXX XXX XXX
Gas - Residential Clrrent Billing : -
Usage- xCCF Amt Due - Previous Bill $ 480.00
Duke Energy - Rate RS $7525 Payment(s) Received 30.00 cr
Current Gas Charges $75.25 Balance Forward 450.00
PIPP Plus Monthly Amt Due 30.00
Transferred to PIPP Plus 480.00 cr
PIPP PLUS Amt Due 30.00
, Current Amount Due $30.00
Elsctric - Residentisl
Usage - xxxkWh
Duke Energy - Rate RSPP $60.75 Account Balance T
Current Electric Charges $60.75 PIPP Plus Balance $546.00
Total Account Balance $546.00
Non Urgent Bill messages appear in this section of the bill
. DueDate Amount Due
mmm dd, yyyy $30.00
1

Exhibit D - PIPP-Initial and 2nd mon no pmt rec.xlsx



Page 2 of 3

Name Service Address Account Number
PIPP-Initial Set Up Bill 12345 Your St 1212-1212-12 4
Your City 5T 12348
Explanation of Cutrent Charges
Gas Duka Enargy
Meter # 111111111 Rate RS - Residential Service
CCF Usage X%
Fixed Delivery Servica Charge 3 x.xx
Gas Delivery Riders X, XX $xx. xx
Mmm dd - Mmm dd
30 days
Total Current Gas Ch arges ¥ XAXXX
electric Juke Energy
Meter # 222222222 |Rate RSPP - Rasidantial PIPP Svc - (Season)
Distribution- Customer Chg $ x.xx
Delivery Charges
Distnbution - Energy Chg
Bifled kwh x| xx kwh @ $x0uoux XXX
Delivery Riders XXX
Total Delivery Charges $ x.xx
Mmm dd - Mmm dd Generation Riders $ x xx
30 days
Generation Charges
Rider RC XK XK
Rider RE X%, %X
Rider AERR XK. XX
Rider RECON XK
Rider SCR XX, XX
PIPP x% Discount XXX Cf
Total Generation Charges S xx $ ox.xx
__Total Current Electric Charges $ xxx. XX
2

Exhibit D - PIPP-Initial and 2nd mon no pmt rec.xisx




Name Service Address Arcount Mumber .
PIFP Initital Set-Up Biil - 12348 Your 5t 1212.121212 4
axmmp Your City 3T 12348
sriation of  Charges
Gan Ouks Energy
Halor 8 sagagesn| Rate RS - Aesidential Sarvice
COF Lsage 120
Frend Defivery Service Charge 5% x
Usage-Based Charge
Mivwns dd - Mo o SACCF 3 S wosns 29X
38 doys
Gas Datvery Riders PR |
o f@?m@m B Y ax
Electrie Duke Energy
Mater § FI2TTIILZ Rate TOR02 BASE Resdential Tirme of Day Advanced Meferog-Wirter
ot peak ah 100 Distribution. Gustormer Chy $ 2%
Gff peak kwh 20 Detivery Clanges
Distribution - Epergy Gy
Bied wah 0L 100 on peak kwh 3 $xovoooon x.4%
] 00 off peak owlt 3 Sroooxo X%
Mrnen e - Mirmodd Dafivery Riders R
W days Tetsd Debvery Charges Frax
Generation Riders xR
Gianeration Charges
Hides RC x.X%
Rider RE XK
Riger AERR € X%
Bdey RECON x K
Rider RTO P
Rider SCR AR
PP o3 Dot e &
Todat Generation Chatges $exx xn X%
$ 1xx xx

Suyinhiai'y

PiPP Plus Mnthly Amt Due -

. Parcaniags of income Pryoent Plan (PIPP) Plus information
Previous PIPP Plus Balance
Transferred to PIPP Plus
Payment(s) Received

$30.00
Electric Ontime

Credit

Gas Ontime Credit

Current Electric Charges

Current Gas Charges
PIPP Plus Balance

$480.00
$30.00 cr
20.00 cr
2000 ¢r
60.75
75.25
$546.00

Exhibit D - PIPP-Initial and 2nd mon no pmt rec.xisx




Due Date Amount Dus-
Account Number 1212-1212-12 80 21 mmm dd, yyyy $  Xxx.xx
----- --  For less detailed billing information on your $
monthly bill, check box on right HeatShare Contribution Amount Enclosed
{for Customer Assistance}
PIPP - 2nd month with no payment
12345 Your Street PO Box 1326
R Your City ST 12345 Charlotte NC 28201-1326
200 00001785658 12121212129 mmddyyyy3 00002000014
Page 1 of 2
Current Customer Duke Energy 1-800-123-4567 1212-1212-12.9
12345 Your Street Supplier information will apppear in this section
Your City ST 12345-6789
PO Box 1326 Payments after mmm dd not included Bili prepared on mmm dd, yyyy
Charlotte NC 28201-1326 Last payment received mmm dd Next meter reading date mmm dd, yyyy

e ’ i Reading M;; S 5
Woteg - Number - From To Usage
Gas 111111111 mmmdd mmmdd XX
Elec 222222222 mmmdd mmm dd XXX
Gas - Residential < . : ) ; Curront : Ll
Usage- xCCF Amt Due - Previous Bill $ 30.00
Duke Energy - Rate RS $ 64.00 Balance Forward 30.00
Current Gas Charges $ 64.00 PIPP Plus Monthly Amt Due 30.00
Current Amount Due $ 60.00
Elactrie wﬂ“ﬁm o : . bk e : - Jmﬂllta‘w la. W ’. L i S
Usage - ox kWh PIPP Plus Balance $665.00
Duke Energy - Rate RSPP $ 55.00 Total Account Balance $665.00
Current Electric Charges $ 55.00
Non Urgent Bill messages appear in this section of the bill
 Due Dats Amount Cue
mmm dd, yyyy $60.00

Exhibit D - PIPP-Initial and 2nd mon no pmt rec.xlsx



Page 2 of 2

~{Name Sarvice Address Account Number
-{PIPP-2Ind month with no payment 12345 Your St 12124212142 4
Your City ST 12348
- Explanation of Current Charges
Gas Duke Energy
tatar # 111111111 Rate RS - Resdential Service
COF Usage X
Fixad Delivery Service Charge $ x xx
Gas Delivery Riders *.XX $xx.xx
Mmm dd - Mmm dd
30 days
~Total Current Gas Charges § xxx.xx
Elactric Duke Energy
Maler # 222227272 |Rate RSPP - Residential PIPP Sve - (Season)
Digtribution- Custamar Chyg $ ook
Oelvery Charges
Distribution - Energy Chg
Billed kwh ] wockwh @ Sxooooono X%
Delivery Riders ®.X%
Total Delivary Charges $ xxx
Mmm dd - Mmm dd Generation Riders % x xx
30 days
Genaration Charges
Riger RC ¥, XX
Ridar RE XXX
Rider AERR 08 X%
Rider RECON 0%
Ridar SCR *X X%
PP x% Discount XX XX o]
Totat Generation Charges Sxe.xx § o xx
Total Current Electric Chargea S xaxax
Summary Previous PIPP Plus Balance $546.00
PIPP Plus Mnthly Amt Due - $30.00 Current Gas Charges 64.00
Current Electric Charges 55.00
PIPP Plus Balance $665.00

Exhibit D - PIPP-Initial and 2nd mon no pmt rec.xisx




Exhibit E.



Account Number 1212-1212-12

monthly bill, check box on right

PIPP - Initial Set Up Bill
12345 Your Street
Your City ST 12345

For less detailed billing information on your

Due Date Amount Due
21 mmm dd, yyyy $ xxx.xx
. $ 3
HeatShare Contribution Amount Enclosed

{for Customer Assistance)

PO Box 1326
Charlotte NC 28201-1326

200 00001785658 12121212129 mmddyyyy3 00002000014

Page 1 of 3
NameiService Address f For Inquiries Call: L { Account Number: l
Current Customer Duke Energy 1-800-123-4567 1212-1212-12-8
12345 Your Street Supplier information will apppear in this section
Your City ST 12346-6789
i Mail Payments To Account information. , : }
PO Box 1326 Payments after mmm dd not included Bill prepared on mmm dd, yyyy

Charlotte NC 28201-1326

Last payment received mmm dd

Next meter reading date mmm dd, yyyy

Urgent Bill messages appear in this section of the bill with a box around the text.

Moter Numbee From ~~ ~To- Days. fous. - Present | Usage

Gas 111111111 mmmdd mmm dd 30 KX XXXXX XXX

Elec 222222222 mmmdd mmm dd 30 XXX XXX XXX

Gas - Residential Current Billing:

Usage - xCCF Amt Due - Previous Bill $ 480.00

Duke Energy - Rate RS $7525 Payment(s) Received 30.00 cr

Current Gas Charges $75.25 Balance Forward 450.00
PIPP Plus Monthly Amt Due 30.00
Transferred to PIPP Plus 480.00 cr
PIPP PLUS Amt Due 30.00
Current Amount Due $ 30.00

Electric - Residontial

Usage - xxx kWh

Duke Energy - Rate RSPP $60.75 Account Balance S

Current Electric Charges $ 60.75 PIPP Plus Balance §546.00
Total Account Balance $546.00

Non Urgent Bill messages appear in this section of the bill
Due Date Amount Due
mmm dd, yyyy $30.00

Exhibit E - PIPP-Initial and 2nd mon - overpay on instaliment. xlsx




Page 2 of 3

Name Sarvice Address

Account Number

]
+

PIPP-Initial Set Up Bill 12348 Your St

Your City 8T 12345

12121212412 4

Explanation of Current Charges

Gas Duke Energy
Meter # 111111111} Rate RS - Residential Service
CCF Usage %X
Fixed Delivery Service Charga $ x.xx
Gas Delivery Riders XXX $xx.xx
Mmm dd - Mmm dd
30 days
Total Current Gas Charges T XAK.XX
Electric DtKe Enargy
Meter # 222222222 [Rate RSPP - Rasidential PIPP Svc - (Season)
Distribution- Customer Chg $ xxx
Delivery Charges
Distribution - Energy Chg
Bifled kwh xx]  xx kwh @@ 3x000000x XXX
Delivery Riders XXX
Total Delivery Charges 3 1o
Mmm dd - Mmm dd Generation Riders 3 xoxx
30 days
Generation Charges
Rider RC XEXX
Rider RE *K. XX
Rider AERR XX XX
Rider RECON XX.XX
Rider SCR XX.XX
PIPP x% Discount LXK er
Total Generation Charges St xx $ 00
Total Current Electric Charges $ X, xx
2

Exhibit E - PIPP-Initial and 2nd mon - overpay on instaliment.xlIsx




Page 3 of

Name Servics Addross Account Numbes
PIPP initital Set-Up Biil [ 12348 Your 3t 12131212-12 4
wxmrvP Your City ST 32348
Expianstion of Current Chames.
Gaw Duke Energy
Satar # spguneas| Rate RS - Fosdentsl Serven
COF Usage 120
Fixed Oetvery Sarvice Charge §uxx
Lisage-Based Charge
M dd < M od 120 COF 73 $x smxaxiox X 1K
30 days
Gas Defreary Ridery ]
Total Prioe Gas Charges F Exx xx
Electric Duke Energy
tetor # IPFIITIII (Fate TO201I BASE-Reswjsotal Tirma of Qay Advancad Meterng-Winter
an peak hwh 1 Distribution. Custumer Chy $xx
ot paagk el 20 Debvary Charged
Cutribution - Energy Ohg
Bited owly 3 100 on paak wwh (D B xeooox X EX
2043 off peak kalt 1 B et %
Py g - Sy g Suhvery Riders _xxx
3 days Total Defvery Charges $uax
Cenweation Aidars % X%
Gereration Charges
Hiher R 2%
Rictar RE ® X%
Ruder AEAR KX
Fuder RECON * XK
Fider RTO X xK
Ricer SCR X X%
PP % Uit x.0x [
Tots Genergtion Chages $xnx P
Summary Previous PIPP Plus Balance $0.00
Transferred to PIPP Plus $480.00
PIPP Plus Mnthty Amt Due - $30.00 Payment(s) Received $30.00 cr
Electric Ontime Credit 20.00 ¢cr
Gas Ontime Credit 20.00 cr
Current Electric Charges 50.75
Current Gas Charges 7525
PIPP Plus Balance $548.00

Exhibit E - PIPP-initial and 2nd mon - overpay on installment.xlsx




Dus Date: Amount Due

Account Number 1212-1212-12 80 21 mmm dd, yyyy § XxXX.xX
e For less detailed billing information on your $ $
monthly bill, check box on right HaatShare Contribution Amaurt Enclosed

{for Custorner Adsistance)

PIPP - 2nd month with overpayment

12345 Your Street PO Box 1326
----- - Your City ST 12345 Charlotte NC 28201-1326

200 00001785658 12121212129 mmddyyyy3 00002000014

Page 1 of 2
Current Customer Duke Energy 1-800-123-4587 1212-1212-12-9
12345 Your Street Supplier information will apppear in this section
Your City ST 12345-6789
Mall Paymonts To Actount information : : i
PO Box 1326 Payments after mmm dd not included 8ilf preparsd on mmm dd, yyyy
Charlotte NC 28201-1328 Last payment received mmm dd Next meter reading date mmm dd, yyyy
Meter “ Humbed ;wf i YS: i . aﬁ/ um s
Gas 111111141 mmmdd  mmmdd 30 XXX
Eilec 222222222 mmmdd mmmdd 30 YOO 00K X0
Usage - xCCF Amt Due - Previous Bill $ 3000
Duke Energy - Rate RS 36400 Payment(s) Received 75.00 cr
Currant Gas Charges $ 64.00 Balance Forward 4500 cr
PIPP Plus Monthly Amt Due 30.00
Current Amount Due $15.00 cr
Electric - Residentiab -~ %
Duke Energy - Rate R3PP $ 55.00 PIPP Plus Balance $509.00
Current Electric Charges $ 55.00 Other Charges/Credits 34500 cr
Total Account Balance $464.00
Non Urgent Bill messages appear in this section of the bill
Ous Dats: Amount Due:
mmm dd, yyyy $0.00

Exhibit E - PIPP-|nitial and 2nd mon - overpay on instaliment xisx



Page 2 of 2

Name Service Address Account Number
PIPP-2nd month wilh overpayment 12345 Your 5t 1212-1212-12 4

Cour Ci% ST 12348
Explanation of Current Charges

Gas Duke Energy
Meter # 111111111 Rata RS - Residential Sarvice
COCF Usage %X
Fixed Delivary Sarvice Charge 3 xax
(Gas Dativery Riders X % $xx.x%
Mmm dd - Mmm dd
30 days
T " Total Cufrent Gas Charges _ $ xxx.xx
Electric Duke Energy
Meter # 220222 |Rate RSPP - Residential PIPP Sve - {Season)
Distribution- Customer Chyg $ xxx
Delivery Charges
Distribution - Energy Chg
Billed kwh xxj o oah £ 000000 £ XX
Delivery Riders XXX
Total Deiivery Charges $xxx
Mmm dd - Mmm dd Generation Riders $ xax
30 days
Generation Charges
Rider RC XX XK
Rider RE 0L XX
Rider AERR XK
Rider RECON 4. X%
Rider SCR XX X%
PIPP x% Discount XXX ¢
Total Generation Charges Fux xx $ orxn
Total Current Electric Charges $ xxx.xx
_ Percentage of Income Payment Plan (PIPP] Plus information Sl
Summary Previous PIPP Plus Balance $546.00
PIPP Plus Mnthly Amt Due - $30.00 Payment(s) Received $30.00 cr
Gas Ontime Credit $70.25 ¢r
Electric Ontime Credit $55.75 cr
Current Gas Charges 64 .00
Current Electric Charges 55.00
PIPP Plus Balance $509.00

Exhibit E - PIPP-Initial and 2nd mon - overpay on installment.xisx




Exhibit F.



Account Number 1212-1212-12

R —— For less detailed billing information on your
monthly bill, check box on right

PIPP - 1st month with payment - usage less than inst
12345 Your Street
e Your City ST 12345

Due Date: Amount Due
mmm dd, yyyy $  XXX.XX
$ $
HeatShare Contribution Amount Enclosed

(for Customer Assistance)

PO Box 1326

Charlotte NC 28201-1326

200 00001785658 12121212129 mmddyyyy3 00002000014

Page 1 of 2

Current Customer
123485 Your Street
Your City ST 12345-6789

“Duke Energy 7-800-123-4567

Suppfier information will apppear in this section

1212-121212-9

Pr—

5

Accountinformation

"PO Box 1326
Charlotte NC 28201-1326

Paymenfs after rhmm dd not included

Last payment received mmm dd

“Bm prepared on pop——" dd, yyyy

Next meter reading date mmm dd, yyyy

Urgent Bill messages appear in this section of the bill with a box around the text.

Exhibit F - PIPP - usage less than instaliment 2 consecutive bills.xlsx

Gas 111111111
Elec 222222222 mmmdd mmmdd
[ Gas - Residential _ CumentBilling T
Usage- xCCF Amt Due - Previous Bill $ 200.00
Duke Energy - Rate RS $ 50.00 Payment(s) Received 200.00 cr
Current Gas Charges $ 50.00 Balance Forward 0.60
PIPP Plus Monthly Amt Due 200.00
Current Amount Due $ 200.00
Electric - Residential
Usage - o kWh Account Balance C O
Duke Energy - Rate RSPP $80.00 PIPP Plus Balance $4,955.00
Current Electric Charges $ 80.00 Total Account Balance $4,955.00
Non Urgent Bill messages appear in this section of the bill
Due Data Amount Due
mmm dd, yyyy $200.00




Page 20f2

Name

Service Address

Account Number

PIPP.1st month with payment - usage less

12345 Your St

Your City ST 12348

1212-121212 4

Explanation of Current Charges

Exhibit F - PIPP - usage less than installment 2 consecutive bills xlsx

Gas Duke Energy
Meter & 111111111] Rata RS - Residential Service
CCF Usage X
Fixed Delivery Service Charge $ xxx
Gas Delivery Riders R XX $xx. XX
Mmm dd - Mmm dd
30 days
Tolal Current Gas Charges T XXX.XX
"Electnic Duke Energy
Meter # 222222222 (Rate RSPP - Residential PIPP Sve - (Season)
Distribution- Customer Chyg 3 xxx
Delivery Charges
Distribution - Energy Chg
Biltled kwh xxf  xx kwh @ Sxoo0oxxx XX
Delivery Riders X XX
Total Delivery Charges 3 wxx
Mmm dd - Mmm dd Ganeration Riders $ x.xx
30 days
Generation Charges
Rider RC %K. XX
Rider RE XK. XX
Rider AERR XX XX
Rider RECON XXX
Rider SCR X% %X
PIPP x% Discount XX XX cr
Total Generation Charges Sex. xx $ xx.xx
Total Current Electric Charges $ 0. xx
N -~ - Percentage of Income Payment Plan (PIPP) Plus Information.
Summary Previous PIPP Plus Balance $5,200.00
PIPP Plus Mnthly Amt Due - $200.00 Payment(s) Received $200.00 cr
Gas Ontime Credit $100.00 cr
Electric Ontime Credit $75.00 cr
Current Gas Charges 50.00
Current Electric Charges 80.00
PIPP Plus Balance $4,955.00
2




Due Date’ Amount Cue
Account Number 1212.1212-12 80 21 mmm dd, yyyy $ xxX.XX
—we For less detailed billing information on your $
monthly bill, check box on right HeatShare Contribution Amount Enclosed
(for Customer Assistance}
PIPP - 2nd month with payment - usage less than inst
12345 Your Street PO Box 1326

....... Your City ST 12345

200 00001785658 12121212129 mmddyyyy3 00002000014

Charlotte NC 28201-1326

 Porinaine Ol

Current Customer - - Duke Eﬁergy 1 400-1234567 —

12345 Your Street Suppiier information will apppear in this section

Your City ST 12345-6789

Sail Payr »To . i SO e Aceoumt b ST
PO Box 1326 Payments after mmm dd not included Bilt prepared on mmm dd, yyyy

Charlotte NC 28201-1326 Last payment received mmm dd

Next meter reading date mmm dd, yyyy

Gas 111111111 mmmdd mmmdd
Elec 222222222 mmmdd mmmdd 30 OO XXX
Usage- xCCF Amt Due - Previous Bill $ 200.00
Duke Energy - Rate RS $ 42.00 Payment(s) Received 200.00 cr
Current Gas Charges $ 42.00 Balance Forward 0.00
PIPP Plus Monthly Amt Due 200.00
Current Amount Due $ 200.00
Usage - o kWh Account Balance
Duke Energy - Rate RSPP $ 65.00 PIPP Plus Balance $4,712.00
Current Electric Charges $ 65.00 Total Account Balance $4,712.00
Non Urgent Bilf messages appear in this section of the bill
- DusDate Amaunt Due
mmm dd, yyyy $200.00

Exhibit F - PIPP - usage less than installment 2 consecutive bills.xisx




Paga 2 of 2

Name Service Address Account Number
PIPP-Ind month with paymaent - usage les 12348 Your St 1212121212 4
Your City ST 123458
Explanation of Current Charges
Gas Duke Energy
Mater # 111111111] Rate RS - Regidential Service
CCF Usage xx
Fixed Qalivary Service Charge $ xxx
Gas Dalivery Riders XXX $ax.xx
Mmm dd - Mmm dd
30 days
) Total Currnt Gas Charges. § XXKxX
Electric Ouke Energy
Mator # 222272222 |Rate RSPP - Rasidential PIPP Sve - (Season)
Oistribution- Customer Chg Faxx
Detivary Charges
Distribution - Energy Chyg
Billad kwh el xx kwh @ $x 0000008 X X%
Delivery Riders X xR
Total Delivery Charges Foxx
Mmm dd - Mem dd Ganeration Riders % wxx
30 days
Genaration Charges
Rider RC XK
Rider RE EX XX
Ridar AERR X%
Rider RECON XXX
Rider SCR XX XX
PIPP x% Discount XXX er]
Total Genaration Charges S xx $ o
Total Gurrent Electric ﬁ”gc& : $ xxx.xx
Summary Previous PIPP Pius Balance $4,955.00
PIPP Plus Mnthly Amt Due - $200.00 Payment(s) Received $200.00 cr
Gas Ontime Credit $80.00 cr
Electric Ontime Credit $70.00 cr
Current Gas Charges 42.00
Current Electric Charges 65.00
PIPP Plus Balance $4,712.00

Exhibit F - PIPP - usage less than installment 2 consecutive bills. xlsx




