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	2.
PROMOTIONAL OFFERINGS – ADDENDUM (cont’d)

Residence Select Feature PackageSM Promotion

A retail promotional period will be established from August 31, 2007 through March 31, 2008.

This promotion offers eligible residential customers who subscribe to Select Feature Package a $5.00 monthly bill credit for twelve (12) consecutive months after subscribing to the package.  The nonrecurring Select Feature Package installation charge will also be waived.

Eligible customers are those residential customers who 1) have their current service with another carrier and now wish to establish their service with the Company, and 2) during the promotional period, respond to Company-issued marketing material, a Company‑initiated marketing contact or an offer made during a customer-initiated call to the Company.  
Eligible customers must retain the package on each bill period date for twelve consecutive bill periods in order to receive the full benefit of this offer.  If the customer disconnects the package before the twelfth consecutive bill period date, all remaining bill credits will be canceled.

Customers currently receiving benefits from this offer will not lose their remaining benefits of this offer if they upgrade to a larger package that includes the components of the Select Feature Package.
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	Issued:  August 31, 2007
Effective:  August 31, 2007
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.
By Connie Browning, President, Cleveland, Ohio
	


