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GENERAL EXCHANGE TARIFF

DIRECTORY LISTINGS

	XXIV.
DIRECTORY ASSISTANCE SERVICE (Continued)

D.
Rate Regulations



1.
The Directory Assistance Service Charge applies per call even if the customer requests telephone numbers or names that are not published or otherwise not found by the operator or Automated Directory Assistance System, or if the call is not completed by the Automated Directory Assistance System (i.e., busy, no answer, customer does not invoke Directory Assistance Call Completion or Directory Assistance Call Completion is not available).



2.
In locations where the customer has the technical capability to direct dial Directory Assistance but places the call by dialing “0”, the rate specified in E.2. following will apply.


E.
Rates



1.
Directory Assistance Service Charge,




per Directory Assistance call
$1.45



2.
When the customer requests Directory Assistance by dialing “0” where the customer has the technical capability to direct dial Directory Assistance, the charge for each call (maximum of two requested telephone numbers or names per call) is $1.95.  



3.
Applicable usage charges will apply for completed calls in addition to the Directory Assistance Service Charge.

(M)
Material now appearing on this sheet was previously found on First Revised Sheet 15.1.


	(M)

(M)
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