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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION

AND SALE OF GAS

24.  OPERATIONAL FLOW ORDERS

Customers without daily measuring devices are subject to Columbia’s issuance of operational flow orders (OFO) that will direct Customers or their Agent to schedule confirmed supply volumes to match Columbia’s estimate of their daily usage adjusted for contracted Backup Service quantities and/or any balancing service quantities that may be available from Columbia. OFOs may be issued for daily capacity or operational reasons only, and not for financial gain considerations. Specifically, Columbia shall provide an OFO percentage and direct Customers or their Agent to schedule a confirmed supply volume equal to the product of the OFO percentage times the Customers’ Maximum Daily Quantity (MDQ). This product is referred to as the OFO volume. Operational flow orders may require the scheduling of an OFO volume in excess of Customers’ MDQ when forecasted operating conditions exceed the Company’s design criteria. The Company will waive the balancing service charges set forth on Sheet 67 of this tariff during any day an OFO is in effect. Failure to comply with an operational flow order will result in the billing of the charges below assessed against the OFO difference. The OFO difference is defined as the shortfall between the OFO volume and actual daily supply deliveries during an OFO – Deficient Supply, and the overage between the OFO volume and the actual daily supply deliveries during an OFO – Excess Supply:

Failure to comply with an OFO will result in the assessment of a charge equal to higher of the following:
(A) Ten dollars ($10.00) times the OFO shortfall or overage ; or

(B) 110% of the TCO Daily Index adjusted for the SST commodity and shrinkage times the OFO shortfall or overage; or

(C) The payment of the pro-rata share of all other charges, including gas costs, penalty charges or cash-outs , incurred by the Company as a result of non-compliance on the date of the OFO shortfall or overage.

If a Customer or their Agent complies with an OFO it shall not be subject to any charge or additional cost.

25.  OPERATIONAL MATCHING ORDERS
Customers with daily measuring devices are subject to Columbia’s issuance of operational matching orders (OMO) that will direct Customers or their Agent to adjust usage to match confirmed supply volumes or adjust confirmed supply to match usage adjusted for contracted Backup Service quantities and/or balancing services quantities available from the Company. OMOs may be issued for daily capacity or operational reasons only, and not for financial gain considerations.  The Company will waive the balancing service charges set forth on Sheets 67 of this tariff during any day an OMO is in effect Failure to comply with an OMO will result in the billing of the following charges to the OMO difference, which is defined as the shortfall between the OMO volume and actual daily supply deliveries during an OMO – Deficient Supply and the overage between the OMO volume and the actual supply deliveries during an  OMO – Excess Supply: 

Failure to comply with an OMO will result in the assessment of a charge equal to higher of the following:

(A) Ten dollars ($10.00) times the OMO shortfall or overage; or

(B) 110% of the TCO Daily Index adjusted for the SST commodity and shrinkage times the OMO shortfall or overage; or

(C) The payment of the pro-rata share of all other charges, including gas costs, penalty charges or cash-outs , incurred by the Company as a result of non-compliance on the date of the OMO shortfall or overage.

If a Customer complies with an OMO it shall not be subject to any charge or additional cost
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