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	8.
CUSTOM BIZSAVER® PACKAGES

A.
DESCRIPTION

The Custom BizSaver Packages offer 1-10 line business customers a combination of services at a package rate.

B.
TERMS AND CONDITIONS

1.
Custom BizSaver Packages are available to business customers with 1 to 10 business lines who agree to a 12-month, 24-month or 36-month term plan and commit to the Network Access Line service, Local Usage service, Toll Usage service (optional), and a flexible bundle of features (first line) and Caller ID and Caller ID with Name (each additional line) at the prices shown in D. PRICES following.

2.
Custom BizSaver Packages are available only to customers that require 1-10 individual business exchange network access lines, and are not available on FX Service, Remote Call Forwarding Service, WATS access lines, PBX, or Centrex.

3.
The Local and Toll Usage service components of the Custom BizSaver Packages are provided on a per account basis.  All other components are provided per line.

4.
Eligible customers must commit to subscribe to a flexible bundle of features, as described below, on their first business access line which is included in prices as listed in D. PRICES following.

Flexible Bundle of Features
Eligible customers may select any 5 of the following features - Pay Per Use features are not eligible.  If a customer subscribes to more than 5 features, this flexible bundle option will include the 5 highest priced features based on standard tariff rates.  Features purchased in excess of the 5 components of this flexible bundle will be billed at standard tariff rates.  For customers who remove features and drop below 5 of the features listed the rates will revert to the applicable individually tariffed rates for each component of the Custom BizSaver Package, as shown in C. REFERENCES following:


	(C)

	
	Call Waiting

Call Forwarding

Three-Way Calling


	Automatic Callback

Repeat Dialing

Speed Calling 30
	Caller ID

Caller ID with Name

Call Screening

Call Waiting ID
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	8.
CUSTOM BIZSAVER® PACKAGES (cont'd)

B.
TERMS AND CONDITIONS (cont'd)

5.
Customers subscribing to the Custom BizSaver Packages will benefit from the package rates for the term period agreed to, unless they either change or disconnect their service, except as follows:  Customers can move to a Custom BizSaver Package without Toll usage any time during their agreed to term./1/  When a customer changes or disconnects any component of their Custom BizSaver Package, except as noted above, then the remaining components of the package will be billed at their individually tariffed rates as shown in C. REFERENCES following.

6.
At the expiration of the agreed to term, if a customer does not expressly indicate election of a new term, the rates will revert to the applicable individually tariffed rates for each component of the Custom BizSaver Package, as shown in C. REFERENCES following.

7.
The 12-month term is also available as a 12-month oral agreement with option to re-subscribe.  If the customer selects the 12-month oral agreement with option to re-subscribe, the plan will renew for 12-month intervals.  A maximum of two 12-month terms are available after the first 12-month term.  The customer will receive written notification of their selection outlining the details of the agreement, plus subsequent notifications regarding their re‑subscribe options prior to the expiration of each 12-month term.  The customer is under no obligation to re-subscribe after completion of a 12-month term period.
8.
At the expiration of the agreed to term or if a 12-month oral agreement plan customer chooses not to renew this term plan, the rates will revert to the applicable individually tariffed rates for each component of the Custom BizSaver Package, as shown in C. REFERENCES following.

/1/
Customers who have agreed to a 12-month term prior to September 15, 2003, can also move to a Custom BizSaver Package without Toll usage any time during the remainder of their 12-month term agreement.
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	8.
CUSTOM BIZSAVER® PACKAGES (cont'd)

B.
TERMS AND CONDITIONS (cont'd)

9.
Custom BizSaver subscribers who terminate their entire service prior to the term commitment (and subscribe to the service prior to June 1, 2004/1/) will be assessed termination charges as follows:

· 50% of the monthly recurring charge for Access Line(s) (including Unlimited) and Local/Toll Blocks, times the number of months left on the term commitment.

· Savings received through date of termination for The BASICS Package for Business and Call Forwarding.

· Commission approval of the above termination language is not intended to indicate that the Commission has sanctioned this termination of liability provision should a dispute arise between the parties.  In the event of dispute signators to such contracts may pursue whatever legal remedies they deem appropriate to resolve the dispute.

10.
Termination liability charges are not applicable if during the Custom BizSaver term period the customer converts to another Company access and local usage plan with a term equal to or greater than the remaining Custom BizSaver term plan.

11.
Commission approval of the above termination liability language is not intended to indicate that the Commission sanctioned any particular legal result should a dispute arise between the parties.  In the event of dispute, signators to such contracts may pursue whatever legal remedies they deem appropriate to resolve the dispute.

12.
Local BOT plans listed in Section D, below are only available under a 12-month or a 12-month oral agreement with option to re-subscribe.

/1/
Custom BizSaver customers subscribing on or after June 1, 2004 who terminate their entire service prior to the term commitment will be assessed termination charges of 50% of the monthly recurring charge for Access Line(s) (including Unlimited), Local/Toll Blocks and The BASICS or the flexible bundle of features, times the number of months left on the term commitment.


	(C)
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	8.
CUSTOM BIZSAVER® PACKAGES (cont'd)

D.
PRICES (cont'd)

1.
Service Elements (cont’d)


	

	
	
	Monthly Rates for Subscribers from April 1, 2005 through April 1, 2007
	(C)
(C)

	
	Description
	12-Month
	24-Month
	36-Month
	

	
	Access Lines with Unlimited Local Messages/1/
1-Line

2-Line

3-Line

4-Line

5-Line

6-Line

7-Line

8-Line

9-Line

10-Line

	$ 38.99

65.98

92.97

119.96

146.95

173.94

200.93

227.92

254.91

281.90
	$ 36.99

62.98

88.97

114.96

140.95

166.94

192.93

218.92

244.91

270.90
	$ 35.99

60.98

85.97

110.96

135.95

160.94

185.93

210.92

235.91

260.90
	

	
	Description
	Monthly Rate
	Additional per

Message Rate
	

	
	Toll BOTs/2/
300 Minutes

120 Minutes

 60 Minutes
	$13.50

6.00

3.25
	$0.045

0.055

0.065
	

	/1/
The flexible bundle of features is included in the Unlimited Local Message plan pricing shown above for the first line.

/2/
Toll BOTs are optional.


	

	Issued:  April 2, 2007
Effective:  April 2, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
	


	THE OHIO BELL

TELEPHONE COMPANY


	AT&T
Tariff
	
P.U.C.O. NO. 20


PART 4
SECTION 5
	

	PART 4 -
Exchange Access Services

SECTION 5 -
Other Exchange Access Services
	Original Sheet No. 31.2
	

	
	

	8.
CUSTOM BIZSAVER® PACKAGES (cont'd)

D.
PRICES (cont'd)

1.
Service Elements (cont’d)


	(N)

	
	
	Monthly Rates for Subscribers on or After April 2, 2007
	

	
	Description
	12-Month
	24-Month
	36-Month
	

	
	Access Lines with Unlimited Local Messages/1/
1-Line

2-Line

3-Line

4-Line

5-Line

6-Line

7-Line

8-Line

9-Line

10-Line
	$ 39.00

66.00

93.00

120.00

147.00

174.00

201.00

228.00

255.00

282.00
	$ 37.00

63.00

89.00

115.00

141.00

167.00

193.00

219.00

245.00

271.00
	$ 36.00

61.00

86.00

111.00

136.00

161.00

186.00

211.00

236.00

261.00
	

	/1/
The flexible bundle of features is included in the Unlimited Local Message plan pricing shown above for the first line.


	(N)
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	10.
CUSTOM BIZSAVER® WINBACK PACKAGES

A.
DESCRIPTION

The Custom BizSaver Winback Packages offer 1-10 line business customers a combination of services at a package rate.

B.
TERMS AND CONDITIONS

1.
Custom BizSaver Winback Packages are available to business customers with 1 to 10 business lines who agree to a 12-month, 24-month or 36‑month term plan and commit to the Network Access Line service, Local Usage service, Toll Usage service (optional), a flexible bundle of features (optional) and Caller ID & Caller ID with Name (optional) at the prices shown in D. PRICES following

2.
Eligible customers include business customers with 1 to 10 business lines who have their business network access line service with another competitive local exchange carrier within the AT&T Illinois, AT&T Indiana, AT&T Michigan, AT&T Ohio, or AT&T Wisconsin service area and who now wish to establish their business network access line service with the Company.

3.
Custom BizSaver Winback Packages are available only to customers that require 1-10 individual business exchange network access lines, and are not available on FX Service, Remote Call Forwarding Service, WATS access lines, PBX or Centrex.

4.
The Local and Toll Usage service components of the Custom BizSaver Winback Packages are provided on a per account basis.  All other components are provided per line.

	(C)
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	10.
CUSTOM BIZSAVER® WINBACK PACKAGES (cont'd)

B.
TERMS AND CONDITIONS (cont'd)

8.
Eligible customers will receive a waiver of normally applicable Service Ordering, Line Connection, and Central Office nonrecurring charges (NRC’s) associated with local exchange access lines and, if applicable, vertical services ordered at the time of initial subscription to a Custom BizSaver Winback package.  Standard NRC’s will apply to lines & features added after the initial order.

9.
The 12-month term is also available as a 12-month oral agreement with option to re-subscribe.  If the customer selects the 12-month oral agreement with option to re-subscribe, the plan will renew for 12-month intervals.  A maximum of two 12-month terms are available after the first 12-month term.  The customer will receive written notification of their selection outlining the details of the agreement, plus subsequent notifications regarding their re‑subscribe options prior to the expiration of each 12-month term.  The customer is under no obligation to re-subscribe after completion of a 12-month term period.
10.
At the expiration of the agreed to term or if a 12-month oral agreement plan customer chooses not to renew this term plan, if a customer does not expressly indicate election of a new term, the rates will revert to the applicable individually tariffed rates for each component of the Custom BizSaver Winback Package, as shown in C. REFERENCES following.

11.
Custom BizSaver Winback customers who terminate their entire service prior to completing their term commitment will be assessed termination charges of 50% of the monthly recurring charge for Access Line(s) (including Unlimited), Local/Toll Blocks, and the flexible bundle of features times the number of months left on the term commitment.

12.
Termination liability charges are not applicable if during the Custom BizSaver Winback term period the customer converts to another Company access and local usage plan with a term equal to or greater than the remaining Custom BizSaver Winback term plan.

13.
Commission approval of the above termination liability language is not intended to indicate that the Commission sanctioned any particular legal result should a dispute arise between the parties.  In the event of dispute, signators to such contracts may pursue whatever legal remedies they deem appropriate to resolve the dispute.

	(C)

(C)

(C)

(C)

(C)

(C)

	Issued:  April 2, 2007
Effective:  April 2, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
	


	THE OHIO BELL

TELEPHONE COMPANY


	AT&T
Tariff
	
P.U.C.O. NO. 20


PART 4
SECTION 5
	

	PART 4 -
Exchange Access Services

SECTION 5 -
Other Exchange Access Services
	2nd Revised Sheet No. 43

Cancels

1st Revised Sheet No. 43
	

	
	

	10.
CUSTOM BIZSAVER® WINBACK PACKAGES (cont'd)

D.
PRICES (cont'd)

1.
Service Elements (cont'd)


	

	
	Description
	12-Month Rate
	24-Month Rate
	36-Month Rate
	Additional Per Message Rate
	

	
	Local Block of Time BOTs

800 Messages

400 Messages

200 Messages

100 Messages
	$31.00

18.00

14.00

9.00
	$27.90

16.20

12.60

8.10
	$26.35

15.30

11.90

7.65
	$0.050

0.050

0.064

0.080
	

	
	
	Monthly Rates for Subscribers prior to April 2, 2007
	(N)

(N)

	
	Unlimited Local Messages
	12-Month
	24-Month
	36-Month
	

	
	1-Line

2-Line

3-Line

4-Line

5-Line

6-Line

7-Line

8-Line

9-Line

10-Line
	$ 29.99

53.98

77.97

101.96

125.95

149.94

173.93

197.92

221.91

245.90
	$ 26.99

49.98

72.97

95.96

118.95

141.94

164.93

187.92

210.91

233.90
	$ 24.99

46.98

68.97

90.96

112.95

134.94

156.93

178.92

200.91

222.90
	

	
	Description
	12-Month
	24-Month
	36-Month
	

	
	Flexible Bundle, per line Local BOT subscriber

Flexible Bundle, per line

Unlimited Local subscriber


	$15.00

7.00
	$13.50

7.00
	$12.75

7.00
	/1/

	/1/
Material now appears on 1st Revised Sheet 44 in this Section.
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	10.
CUSTOM BIZSAVER® WINBACK PACKAGES (cont'd)

D.
PRICES (cont’d)
1.
Service Elements (cont'd)


	

	
	Description
	Monthly Rate
	Additional per

Minute Rate
	/1/


	
	Toll BOTs

300 Messages

120 Messages

60 Messages

30 Messages


	$12.00

5.50

2.85

1.50
	$0.040

0.050

0.055

0.055
	/1/

	
	
	Monthly Rate
	

	
	Caller ID and Caller ID With Name

	$2.00
	

	
	
	Monthly Rates for Subscribers on or

After April 2, 2007
	(N)



	
	Unlimited Local Messages
	12-Month
	24-Month
	36-Month
	

	
	1-Line

2-Line

3-Line

4-Line

5-Line

6-Line

7-Line

8-Line

9-Line

10-Line
	$ 30.00

54.00

78.00

102.00

126.00

150.00

174.00

198.00

222.00

246.00
	$ 27.00

50.00

73.00

96.00

119.00

142.00

165.00

188.00

211.00

234.00
	$ 25.00

47.00

69.00

91.00

113.00

135.00

157.00

179.00

201.00

223.00
	(N)

	/1/
Material formerly appeared on 1st Revised Sheet 43 in this Section.


	

	Issued:  April 2, 2007
Effective:  April 2, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
	









