EXHIBIT D

CUSTOMER NOTIFICATION

FC of Ohio                                        

Went to Residential customers as a bill message.

**IMPORTANT CUSTOMER INFORMATION**                                       

As part of ongoing network investments and regulatory requirements for customer notification, Frontier is communicating the monthly-adjusted rate of the following calling features as of June 16, 2009: Call Waiting will be $2.64 per month. Call Forwarding, 3-Way Calling, Call Return, Busy Redial, Speed Call 8, Speed Call 30, Call Transfer, Distinctive/Selective Ring, Selective Call Acceptance, Selective Call Rejection, Selective Call Forwarding, Priority Ring, VIP Alert will be $5.99 per month for each feature. Phone Care, Wire Care, Internet Call Waiting will each be $4.99 per month for each feature. Complete Care (Phone Care + Wire Care) will be $6.99 per month.  Caller ID (Number and Name & Number) will be $7.00 per month.  Remote Access Call Forwarding will be $17.99 per month.  Customers with Digital Phone service bundles on a Price Protection Plan will not have a rate change on the features included in their service bundle during the remainder of their agreement.                                                        

This is an informational announcement and there is no action required by you.  We are committed to offering you the best communications solutions and options to fit your needs.  If you have questions, please contact us at the customer service number shown on your bill statement.    

	AFFIDAVIT

Compliance with Commission Rules and Service Standards



	I am an officer/agent of the applicant corporation, Tanya Swanson

                                                                                                                                                                                     
	, and am authorized to make this statement on its behalf.

	I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter 4901:1-5 OAC for the state of Ohio.  I understand that tariff notification filings do not imply Commission approval and that the Commission’s rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in our tariff.  We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including the suspension of our certificate to operate within the state of Ohio.  

I declare under penalty of perjury that the foregoing is true and correct.



	Executed on (Date) 6/2/09
	at (Location) 12745 1st Ave North, Lindstrom MN 55045

	
[image: image1.wmf] 


	*(Signature and Title) Senior Regulatory Analyst

	(Date) 6/2/09

	· This affidavit is required for every tariff-affecting filing.   It may be signed by counsel or an officer of the applicant, or an authorized agent of the applicant.



	VERIFICATION



	I, Tanya Swanson verify that I have utilized the Telecommunications Application Form for Routine Proceedings provided by the Commission and that all of the information submitted here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge.


	*(Signature and Title)Tanya Swanson, Senior Regulatory Analyst  
	(Date) 6/2/09 

	*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the applicant.
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