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	2.
PAYMENT FOR SERVICE (cont'd)

2.10
Late Payment Charges for Residence Services (cont'd)

2.
Each customer account shall be permitted a one-time waiver of a monthly late payment charge upon request by the customer provided the customer has paid the monthly bill to which the late payment charge was to apply.

3.
Credit, deposit and collection procedures outlined elsewhere in this tariff are not waived or foreclosed by the application of a late payment charge.

2.11
Convenience Fee for Payment Made with a Company Representative/1/
A fee may apply for each instance of payment of charges made with a Company Representative, when authorized by the subscriber, for one-time electronic payments by check, credit card, or by any other discretionary method that may be accepted by the Company.  The subscriber would be informed by the Company Representative of any applicable charges prior to processing the subscriber's payment and given the opportunity to be transferred to the automated payment system to avoid this charge.

This fee would not apply when automated payment systems are unavailable due to system outages.  This fee would also not apply for payments taken directly by subscribers to authorized Company payment locations, payments mailed in, payments made using self service payment options, or automatic funds transfer.

Customers who are physically unable to use the automated payment system, have supplied the Company with a medical certificate documenting those limitations and who inform the Company Representative of such limitations an each call, would not be subject to the fee.

Charge

Residence
$5.00

/1/
Denotes Tier 2 Service.

/2/
Material now appears on 2nd Revised Sheet 19 in this Section.

/3/
Material formerly appeared on 4th Revised Sheet 17.2 in this Section.
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	Issued:  April 1, 2008
Effective:  April 1, 2008

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, Case No. 06-1345-TP-ORD.

By Connie Browning, President, Cleveland, Ohio

TFA No. OH-08-18005
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