EXHIBIT D

CENTURYTEL OF OHIO, INC. d/b/a CENTURYLINK

CUSTOMER NOTICE
In compliance with OAC 4901:1-6-07 Customer Notice Requirements, CenturyTel of Ohio, Inc. d/b/a CenturyLink will send the following bill messages on customer bills beginning April 1, 2017.

Ohio Business Rate Change Bill Message T120
Effective May 1, 2017, the monthly rate for all one-party business lines will increase to $34.50, and church lines will increase to $17.55. The $1.65 monthly charge for Touch Tone will be reduced to $0.40. The monthly rate for the following calling features will also increase: Call Within (Home Intercom) to $3.00; Speed Call 30 and Distinctive Ring/Call Waiting to $6.00; Call Waiting Deluxe to $7.00; Caller ID Number Only and Caller ID with Name and Number to $10.00. All other calling features will increase to $5.00 per month. Effective June 1, 2017, pay-per-use charges for 3-Way Calling, Call Forwarding, Call Return and Repeat Dial will increase to $1.25 per occurrence. As of June 1, 2017, the following calling features will no longer be available to new customers: Speed Call 30, Call Within (Home Intercom), Hot Line, Warm Line, Call Waiting Deluxe, Call Pickup, Distinctive Ringing per extension, Enhanced Long Distance Alert, Extension Bridge Service, Group Intercom, Make Set Busy, Subscriber Activated Blocking/PIN, Wake-up Service, Caller ID Number Only, Distinctive Ring/Call Waiting, and Automatic Recall. If you currently subscribe to one of these features, your service will continue for as long as you choose to maintain the service at your current location. If you have any questions, please contact a Customer Care Representative at the telephone number printed on your bill. Thank you for choosing CenturyLink for your communication needs--we value you as our customer.

Ohio Residential Rate Change Bill Message T120
Effective May 1, 2017, the monthly rate for all one-party residence lines and 1 Party Church lines will increase to $17.55. The $1.65 monthly charge for Touch Tone will be reduced to $0.40. The monthly rate for the following calling features will also increase: Call Forwarding No Answer and Call Forwarding Busy to $2.00; Home Intercom to $3.00; Speed Call 30 and Distinctive Ring/Call Waiting to $6.00; Call Waiting Deluxe to $7.00; Caller ID Number Only and Caller ID with Name and Number to $9.00. All other calling features will increase to $5.00 per month. Multiple feature discounts will be eliminated and all individual calling features will be billed at their regular monthly rate. The monthly rate for calling feature packages will increase as follows: Custom Calling Basic Pak 1, 2 and 3 to $7.00; Deluxe Pak 1, 2, and 3 to $9.00; Premium Pak to $10.00; Caller ID Plus to $11.00; and Caller ID Extra to $12.00. Economy Pack will increase to $29.95 per month. Simple Choice will increase to $34.95. Simple Choice One and the first line of Simple Choice Two bundles will increase to $31.95. Simple Choice Two second line will increase to $27.65. Additional Line with Call Waiting will increase to $15.95 per month. Effective June 1, 2017, pay-per-use charges for 3-Way Calling, Call Forwarding, Call Return and Repeat Dial will increase to $1.25 per occurrence. As of June 1, 2017, the following calling features will no longer be available to new customers: Speed Call 30, Call Within (Home Intercom), Hot Line, Warm Line, Call Waiting Deluxe, Call Pickup, Distinctive Ringing per extension, Enhanced Long Distance Alert, Extension Bridge Service, Group Intercom, Make Set Busy, Subscriber Activated Blocking/PIN, Wake-up Service, Caller ID Number Only, Distinctive Ring/Call Waiting, and Automatic Recall. If you currently subscribe to one of these features, your service will continue for as long as you choose to maintain the service at your current location. If you have any questions, please contact a Customer Care Representative at 800-943-8809. Thank you for choosing CenturyLink for your communication needs--we value you as our customer.

