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	1.
GIGAMAN® SERVICE (cont'd)

D.
Features (cont'd)

2.
Optional Features (cont'd)

Power Protection

Power Protection provides customers with battery back-up for up to eight (8) hours to maintain GigaMAN equipment in case of a power failure.  Power Protection is provided on a per rack or cabinet basis, and customers in a multi-tenant building will require separate equipment and bays dedicated to each customer.  Power Protection is not available for installations using a wall mounted cabinet.  Requests for Power Protection are subject to equipment availability and compatibility.  Upon receipt of a customer request for Power Protection, the Company will determine the availability, design and engineering requirements for Power Protection, and the appropriate number of service element charges to apply.  The addition of Power Protection to existing GigaMAN Service will result in a temporary service interruption.
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	1.
GIGAMAN® SERVICE (cont'd)

F.
Prices

2.
Payment Plan

Term Payment Plans
GigaMAN Service is only available under the Term Payment Plan (TPP) whereby customers must select either a 12, 24, 36 or 60 month period.  After the selected Term Payment Plan period is satisfied, the monthly extension price will apply unless a new TPP is selected.  Refer to Term Payment Plans in Part 15, Section 1.  Customers re-negotiating an existing term payment plan contract expiring after November 19, 2003 will be required to migrate to the new equipment platform.

Single Payment Option (SPO)
A single payment option is available for this service.  Refer to Term Payment Plans in Part 15, Section 1 for calculating Single Payment Options.

Deferred Payment Option (DPO)
A deferred payment option is not available for this service

3.
Termination Charges

Termination Charges will apply to service terminated prior to the contracted period.  Refer to Termination Charges in Part 15, Section 1 for calculating Termination Charges.

Effective September 24, 2003, the Company migrated to a new equipment platform in support of GigaMAN Service.  As of September 24, 2003, customers who request a conversion from the legacy GigaMAN platform to the new equipment platform will be allowed to do so under the following conditions:

-
The customer must issue a disconnect order for their legacy GigaMAN Service and place a service order for GigaMAN Service using the new equipment platform.  Termination Charges for the legacy service will be waived.  Standard nonrecurring charges to install GigaMAN Service using the new equipment platform will apply.

-
The term of the new contract must be equal to or greater than the remaining time left on the legacy GigaMAN contract.
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	1.
GIGAMAN® SERVICE (cont'd)

F.
Prices (cont'd)

3.
Termination Charges (cont'd)

Migration is contingent on availability of fiber from premise to premise.  Other Special Construction charges, as necessary, may apply.

For circuits installed after November 19, 2003, customers will be permitted to move one end of a GigaMAN Service to another location, without incurring Termination Charges, given the following conditions are met:

-
The customer must issued a disconnect order for the existing location and place a new service order for GigaMAN Service at the new location.  Termination Charges for the existing location will be waived.  Standard nonrecurring charges to install GigaMAN Service as a new circuit will apply.

-
Negotiated down time will apply, as the new circuit will need to be designed and installed.

-
The term of the new contract must be equal to or greater than the remaining time left on the existing GigaMAN contract.

-
The existing GigaMAN Service must have been in service for a minimum period of 12 months for a 2-year contract, 15 months for a 3-year contract or 18 months for a 5-year contract.  Existing GigaMAN Service with 1-year contracts will not be eligible for this Moves option.

Moves are contingent on availability of fiber from premise to premise.  Other Special Construction charges, as necessary, may apply.
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