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Part I
Ms. Reneé Jenkins
Secretary, Public Utilities Commission of Ohio
180 East Broad Street, 13th Floor
Columbus, Ohio 43215-3793

RE: Case No. 08-1017-TP-CTR
Buckeye Telesystem, Inc.
Approval of 30 Contracts

Dear Ms. Jenkins:

Please find attached an electronic copy of a completed Telecommunications
Application Form and 30 contracts between Buckeye TeleSystem, Inc. and 30 End Use Business
Customers. Pursuant to the Commission's policy, we have redacted the name, address and any
other information which might identify the customers. These contracts are for switched services.
Also enclosed is an affidavit of Thomas K. Dawson.

If you have any questions, please feel free to call me. Thank you in advance for
your cooperation.

Sincerely yours,
/s/

Stephen M. Howard
Attorneys for Buckeye Telesystem, Inc.

SMH/jab

Enclosures

cc: Thomas K. Dawson
WASHINGTON CLEVELAND CINCINNATI ALEXANDRIA AKRON
1828 L St. NW 1375 East Ninth St. 221 East Fourth St. 277 South Washington St. 106 South Main St.
Eleventh Floor 2100 One Cleveland Center Suite 2000, Atrium Two Suite 310 Suite 1100
Washington, DC 20036-5109 Cleveland, OH 44114-1724 PO Box 0236 Alexandria, VA 22314 Akron, OH 44308
2024678800 216.479.6100 Cincinnati, OH 45201-0236 708.837.6999 830.208.1000
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The Public Utilities Commission of Ohio
TELECONMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS

(Effective: 09/19/2007)
(Pursuant to Case No. 06-1345-TP-ORD}

In the Matter of the Application of Buckeye TeleSystem, Inc. %

to approve certain contracts

)
)

Name of Registrant(s) Buckeye TeleSystem, Inc.

DBAC(s) of Registrant(s) Buckeye TeleSystem

TRF Docket No. 90- 9037 — TP-TRF

CaseNo. 08 - 1017 -TP -CTR

NOTE: Unless you have reserved a Case # or are filing a Contract,
leave the “Case No” fields BLANK.

Address of Registrant(s) 5555 Airport Highway, Suite 110 _Toledo, Ohio 43615
Company Web Address www.buckeyetelesystem.com

Regulatory Contact Person(s) Thomas K. Dawson

Phone 419-724-9802

Regulatory Contact Person’s Email Address tdawson@buckeye-telesystem.com

Contact Person for Annual Report Thomas K. Dawson

Address (if different from above)
Consumer Contact Information Lauri Christy

Address (if different from above) 4818 Angola Road

Toledo, Ohio 43615

Motion for protective order included with filing? [ Yes No

Motion for waiver(s) filed affecting this case? [ ] Yes No [Note: Waivers may toll any automatic timeframe.]

Fax 419-724-7074

Phone 419-724-9802

Phone 419-724-3866

Section I - Pursuant to Chapter 4901:11-6 OAC — Part I - Please indicate the Carrier Type and the reason for

submitting this form by checking the boxes below. CMRS providers: Please see the bottom of Section II.
NOTES: (1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the

supplemental application form noted.

(2) Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at

www.puco.ohio.gov under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing

division at the offices of the Commission.

Carrier Type [ ] Other (explain below)

L] ILEC

Xl CLEC

L] CTS

[] AOS/IOS

Tier 1 Regulatory Treatment

Change Rates within approved Range

[l TRF 1-6-04(8)

[1 TRF 1-6-04(B)

(0 day Notice) (0 day Notice)
New Service, expanded local calling [ ZTA 1-6-048) 1 ZTA 1-6-04B)
area, (0 day Notice) (0 day Notice)
Change Terms and Conditions, [l ATA 1-6-04(8) [] ATA 1-6-048)
Introduce non-recurring service charges ] (Auto 30 days) (Auto 30 days)
Introduce or Increase Late Paymentor | [ | ATA 160480 | ] ATA 1-6-048)
Returned Check Charge (Auto 30 days) (Auto 30 days)
: [] CTR 1-6-17 CTR 1-6-17
Business Contract I(P_—I day Notice) ( day Notice)
. ATW 1-6-12080 ][] ATW 1-6-1208)
Withdrawal {Non-Auto) %ﬂo 30 days)
: - ; SLF 1-6-04(B)
Raise the Ceiling of a Rate Not Applicable (Auto 30 days)

Tier 2 Regqulatory Treatment

Residential - Introduce non-recurring

[] TRF 1-6-05)

[[1 TRF 1-6-05(8)

service charges (0 day Notice) (0 day Notice)

Residential - Introduce New Tariffed Tier | [_] TRF 7-6-05(C) [] TRF 1-6-05cc) | ] TRF 1-6-05(C)
2 Service(s) (0 day Notice) (0 day Notice) (0 day Notice)
Residential - Change Rates, Terms and | [] TRF 1-6-05) [] TRF 1-6-05.5) | [ ] TRF 1-6-05(E)
Conditions, Promotions, or Withdrawal (0 day Notice) (0 day Notice) (0 day Notice)
Residential - Tier 2 Service Contracts %]da?zﬁige)s‘ 17 %ldaszﬁi;; 17 I(:ojdaszﬁi:ef-ﬂ
Commercial (Business) Contracts Not Filed Not Filed Not Filed
Business Services (see “Other” below) Detariffed Detariffed Detariffed
Residential & Business Toll Services Detariffed Detariffed Detariffed

(see “Other” below)




Section I — Part I1 — Certificate Status and Procedural

Certificate Status ILEC CLEC CTs AOS/NOS
I ] ACE 1-6-10 [l ACE 1-6-10 [l ACE 1-6-10
Certification (See Supplemental ACE form) (Auto 30 days) (Auto 30 days) (Auto 30 days)
. ATA 1-6-09(C; [ 1 AAC 1-6-10(F) | CLECs must attach a current CLEC. . =
Add Exchanges to Certificate gnto 30 days) © (Eday Notice) O(F) Er_-)flchange Listing Form D o
. . ABN 1-6-11(A) ABN 7-6-11(4) ABN 171-6-11(B) ABN 1-6-11(B)
Abandon all Services - With Customers | o, auto) (Auto 90 day) (Auto 14 day) (Auto 14 day)
Abandon all Services - Without ] ABN 1-6-11¢4) | L] ABN 1-6-17(8) | L] ABN 1-6-11(B)
Customers (Auto 30 days) {Auto 14 day) (Auto 14 day)
. [J ACN 1-6-148¢ | 1 ACN 1-6-148) | [] CIO 1-6-1404) | L] CIO 1-6-14(a)
Change of Official Name (Auto 30 days) %ﬂo 30 days) % day Notice) (I%l day Notice)

. . ] ACO 1-6-14(B) ACO 1-6-14(B) CIO 1-6-14(A) ClO 1-6-14(A)
Change in Ownership (Auto 30 days) (Auto 30 days) (0 day Notice) (0 day Notice) (
Meraer [J AMT 1-6148 | 1 AMT 1-6-14(8) | L1 CIO 1-6-1404) | 1 CIO 1-6-14¢4)

g (Auto 30 days) (Auto 30 days) E_O:l day Notice) E)_J day Notice)

i [l ATC 1-6-14(B) [l ATC 1-6-14(B) CIO 1-6-14(A) CIO 1-6-14(A)

Transfer a Certificate (Auto 30 days) (Auto 30 days) (0 day Notice) (0 day Notice)
Transaction for transfer or lease of [J ATR 16148 | ] ATR 1-6-148) | L] CIO 1-6-14(a) | L1 CIO 1-6-14(8)
property, plant or business (Auto 30 days) (Auto 30 days) (0 day Notice) {0 day Notice)
Procedural

. . [1TRF L] TRF ] TRF ]JTRF
Designation of Process Agen(s) (0 day Notice) (0 day Notice) (0 day Notice) (0 day Notice)

All Section I applications that result in a change to one or more tariff pages require, at a minimum, the
following exhibits. Other exhibits may be required under the applicable rule(s).

Exhibit | Description:

A The tariff pages subject to the proposed change(s) as they exist before the change(s)

the right margin.

The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in

to the applicable rule(s).

B
C A short description of the nature of the change(s), the intent of the change(s), and the customers affected.
D A copy of the notice provided to customers, along with an affidavit that the notice was provided according

Section II — Carrier to Carrier (Pursuant to 95-845-TP-COI), CMRS and Other

Carrier to Carrier ILEC CLEC
Interconnection agreement, or 1 NAG [] NAG
amendment to an approved agreement | (Auto 90 day) (Auto 90 day)

o ] ARB ] ARB
Request for Arbitration (Non-Auto) (Non-Auto)

. i ; [1 ATA
Introduce or change c-t-c service tariffs, (Auto 30 day)
Introduce or change access service L1 ATA
pursuant to 07-464-TP-COI {Auto 30 day)
Request rural carrier exemption, rural ] UNC ] UNC
carrier supension or modifiction (Non-Auto) (Non-Auto)
Pole attachment changes in terms and ] UNC [] UNC
conditions and price changes. (Non-Auto) (Non-Auto)
[JRCC LINAG

CMRS Providers See 4901:1-6-15

[Registration & Change in Operations}

(0 day)

[Interconnection Agreement or Amendment]

(Auto 90 days)

Other* (explain)

*NOTE: During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to
existing business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be
processed as 0-day TRF filings, and briefly described in the “Other” section above.




Section IIL — Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

AFFIDAVIT
Compliance with Commission Rules and Service Standards
1 am an officer/agent of the applicant corporation, Buckeye TeleSystem. Inc. , and am authorized to make this statement on its behaif.
(Name)

I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter
4901:1-5 OAC for the state of Ohio. I understand that tariff notification filings do not imply Commission approval and that the Commission’s
rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in
our tariff. We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including
the suspension of our certificate to operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on (Date) 7-23-08 at (Location) _Toledo, Ohio
; K C@W (Date) 7-23-08
*Signature and Titleg” 4 ~
Vice President e
e This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the
applicant.
VERIFICATION

I, Thomas K. Dawson
verify that I have utilized the Telecommunications Application Form for Routine Proceedings provided by the Commission and that all of the information submitted
here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge.

*(Signature and Title) CMV’/""& k - > W Vice President (Date) 7-23-08

o vt o 0 e 1 mm Y W o 1 el 0 e e D e 10 D v — - S > o — Mo T - — S - — . — 0 00 o~ — -

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division
180 East Broad Street, Columbus, OH 43215-3793

Or
Make such filing electronically as directed in Case No 06-900-AU-WVR



AFFIDAVIT

STATE OF OHIO
ss:

)
)
COUNTY OF LUCAS )

I, Thomas K. Dawson, Vice President of Buckeye TeleSystem, Inc. being first duly sworn, state

under oath that the total price of each contract submitted in this filing exceeds the total cost of regulated

services under this same contract or contracts in this filing.

Thomas K. Dawson
Vice President

Sworn and subscribed before me in my presence this 28" day of July 2008.

\Qe/ku% &uﬂpwwq

Notary Pu@flc

pENNVIRAC PERmIiNSion expires 05/23/12.

‘i tary Public, State of Ohlo
| § Mvocmrnymlsslon Explres 05-23- 2012




Retail Master Service Agreement

Date s

I

RS
———
rr—

Tax Exempt: No

bR

Schedule Attached Term
Switched Local Serviess X 36 Months
NationalfLong Distance Services X 36 Maonths

Fadility Transport snd Lease Space Services

Internet Access Services X 28 Manths

Signature by the Autherized Cystomner Reproscntative on this documant constitutes & service afder in
accordince with the Retail Master Terms and Conditlons attached or availahh st



A HUCKEYS

Te}esystﬁﬂ‘f Switched Local Service Schedule

Qty MRC Total NRC

Service
5 3 21.95 | $ 100.78 Waived

Essential Line

S

Monthly Total $ 109.75 Waived
Renewal ingentive Offer - Qe Thng Crgeilt b §  {(10RT5) § {108.75)

Service: Commeraial Lacal Businees Line, Locsl and Forelgn Exchangs (FX) Trink, and Local Staticrn/Centrex level sarvices definad in
BUGO No, 2 and 5, MPSC Ne. 1-R and 1-U, and BTS Competitive Telecommunications Service Guide are offered far suthorized,
reasonakie and lawful commercial use. Any other use may result in diacontinuance of service. Commercial Local Line, Trunk and
Station/Centrex scrvices provide Jocal caling whil change Trunk provides local calling to another local

& a Gommercial Foreign Ex:
Tamwy: Cuetorer agrees te 8 finimum tarm ("Tarm") for mach Service ligted in the Schedule. The Term begins immedistely upon the
dats, which shall slso be the killing date. If, following the comp!

service instafiation lation of the initial Term or any tenawal Term in a
frultyaar agresment with respect to wach Service, the Cuslomer transitions ta a month-to-month agreement for any reason
BT$ the then applicable Monthly Recurring Chargs:

whatsoevar, the Custorner agrees to pay s for Services and any increase in direct
’ and/or {hied parly sxpenses to provide Service ta the Custormer

Enuipment; Buckeye TeleSystem will provide 8 universal power supply (UPS) for power backup of TeleSystam VOIP telephony
equipment, This squipment is not 1o be ueed for any othet customer sgulpment. Fallowing the iniial wartanty pariod, the customer will
Be tesponsible for the replacerment of the UPS. Customer may contact Buckeye TeleSystem for current options for replacement of the
UPE. This paragraph is not 3 warnty.

RVICE EQUIPMENT OR PROPERTY TO ANY

E-811: CUSTOMER MUST NOT MOVE, OR PERMIT TQ 8E MOVER), ANY BTS &
DWLEDGES THAT THE ADDRESS ASEQCIATED WITH AN EMERGENQCY 211

OTHER ADDRESS, CUSTOMER EXPRESSLY ACKN
&ALL §8 THE AUTHORIZED ADDRESS WHERE THE VOICE SERVICE WAS ORIGINALLY PROVIDED. FOR ANY VOIP SERVICE
VOICE-ENABLED BROADBAND MODEM OR IP-ENABLED ENDPOINT

CUSTOMER RECOGNIZES THAT MOVEMENT OF THE
(VOIP EQUIPMENT) FROM THE ORIGINAL SERVICE LOCATION WILL RESULT IN ANY EMERGENCY 214 CALL IDENTIFIED AS
BEING FROM THE ORIGINAL SERVICE LOCATION. THEREFORE, ACCESS TO EMERGENCY 811 SERVICES WILL BE LIMITER IF

THE VOIP EQUIFMENT 1S MOVED FROM THE ORIGINAL SERVICE LOCATION. FURTHER, CUSTOMER EXPRESELY
ACKNOWLEDGES THAT THE VOIP EQUIPMENT MUST NOT BE LEFT UNFLUGGED OR WITH ITS BATTERY REMOVED, AND THE
COAXIALICOPPER CABLE MUST NOT BE DISCONNECTED FROM THE MODEM, FROM THE WALL OUTLET, OR FROM THE
GROUND BLOCK OUTSIDE THE BUILDING. ANY OF THOSE ACTIONS WILL LIMIT ACCESS TO EMERGENCY 811 SERVICE.

By Inltaling, the customer agrees to the tarm of the agreement specified sbove, acknowledges accaptance of the Retail Master Terms and
Conditions sitached ar availakie at v, buckaye-telagystam.com and any Switehed Services Tetms and Conditions listed sbove ar available
at www.buckeye-telesystem.com. They are authorized to make this decision on behalf of the customen ane agreed to ba baund by them,

Customar may alsn request & fax eopy af the Retall Master and/or Switehad Services Terms and Conditions by calling (418) 724-0888.



BUCKSYE,

TeleSysteny

Buckeye TeleSystem, Inc.
Retail Master Terms and Conditions

“hese Master Terms and Conditions are a part of and incorporated into the Retail Master Service Agreement between Buckeye TeleSystem, Inc. (“BTS") and
Sustomer.

Definitions; In addition to definitions provided in filed tariffs and published telecommunications competitive service guides and supplied elsewhere in this
Agreement, the following words shall have the meanings:

Authorized Service is to be solely consumed by the commercial business (end user) and is ot for resale.

Dedicated Long Distance Service provided via a Special Access Circuit.

Demarcation Point at which the service provider network ends and connects with the wiring/distribution at the
customer premise

EX Foreign Exchange is a number foreign to a central office and is not provided E-911 service..

Line Commercial Business Line or Digital/Basic Rate Interface Line level service

Master Service Agreement Includes Master Terms and Conditions, Service Schedules, Letter of Agency and Authorization,
Emergency Contacts, and Telephone Number Directory Informatior.

Monthly Recurring Charges Monthly Charge for Service

MTSS Minimum Telephone Service Standards as defined by State Regulatory Commissions

Non-Recurring Charges One-Time Charge for Service

POP Point-of-Presence for Interexchange Cartier Services

Schedule(s) Document describing the Servica(s) to be provided by BTS to Customer and specifies the pricing and

‘ additional Terms and Conditions of the Agreement.

Service(s) Service being purchased by Customer from BTS under this Agreement, e.g., Switched Local via a
Business Line or ISDN Prime Rate Interface Trunk or Facility Service such as a Ethernet Native LAN
Extension.

Service Equipment Any company provided equipment for the purpose of providing service.

Service Order Physical document that describes the setvices purchased and to be billed to customer.

SPAM Any unsolicited commercial email, or any bulk e-mailing (unsolicited or otherwise) that poses a risk of
disrupting service on Buckeye's network. ftis usually sent in large quantities to recipients who have
not specifically opted or chosen to receive it.

SPIT Any unsolicited, unwanted, automatically-dialed, pre-recorded Voice-over-IP phone calls that pose 8

risk of disrupting service on Buckeye's network. It is usually sent in large guantities to recipients who
have not specifically opted or chosen to receive it.

Special Access Regulated Private Line Transport Service either a Point-to-POP or Point-to-Point.

Station - Commercial Analog or Digital/ISDN Basic Rate Interface Centrex Station leve! service
Switched Long Distance Service provided in conjunction with Local Voice Service

Switch-less Long Distance Service provided without Local Voice Service

Trunk Commercial Analog, Digital, ISDN Prime Rate Interface Trunk level service

General: The Service is furnished on the condition that it will be used only for authorized and lawful purposes. The Service is offered subject to the availability of
facilities and may be limited from time to time for reasons beyond the control of BTS. BTS has the right to limit the manner in which any portion of its
telecommunications network (*Network”) is used to protect the technical integrity of the Network. Customer has the right to purchase additional like Services at the

price specified in this Agreement. .

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Chio for Ohio
customers, and the rules of the Michigan Public Service Commission for Michigan customers, as well as BTS's tariffs on file in each state or BTS Competitive
Telecommunications Service Guides published for each state for customers in those states, and to the extent applicable, federal taws and regulations, including

FCC rules and regulations.
Services: Services may generally be described as tariffed (PUCO No. 2, 3, 4, 5; MPSC No. 1-R, 2-R) and/or non-tariffed telecommunications (BTS Competitive

Telecommunications Service Guide) and unregulated (MPSC No. 1-U) and information services, which may be custom designed to meet unique customer
requirements on a one-time basis. Such services may be provided by BTS solely or in conjunction with another communications provider.

Term of Agreement: Customer agrees to a minimum term (‘Term”) for each Service listed in the attached Schedules. The Term begins immediately upon the
service installation date, which shall also be the billing date.



Non-Disclosure: All prices, products, configurations, terms and conditions associated with this Agreement are proprietary to BTS and shall not be aistivssy vy
Customer tc: any party outside of Customer’s business entity. BTS reserves the right to immediately terminate Service(s) and apply all applicable liquidated
damages for failure to comply with this non-disclosure provision, and to seek any other legal or equitable remedy, including but not limited to injunctive relief.
Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use
of such information. Any and all documents, information, or materials disclosed shall be marked “confidential’; the disclosing party shall use its best efforts to
ensure that the Agreement is covered by a protective order, and the disclosing patty shall notify the other of its intent to disclose all or part of the Agreement

unless legally prohibited from doing so.

Credit Approval: This Agreement is subject to custormner establishment of creditworthiness in accordance with established MTSS provisions. BTS may request an
advance payment and/or deposit in accordance with MTSS and the provisions of its tariffs.

Charges & Payment: Unless otherwise provided in the Schedules, payment for Service, instaliation, and Monthly Recurring and Non-Recurring Charges, including
applicable surcharges and federal, state, and local taxes shall be due 30 days from the date on the bill. if the bill is not paid by the due date, it then becomes past
due. BTS shall present bills for Monthly Recurring Charges to the Customer monthly in advance of the month in which the Service is provided. Automatic payment
through Checking or Credit/Debit Card Electronic Fund Transfer (EFT) is optional.

Termination Liability: Cancellation of Service by the Customer: |f Customer terminates Service(s) at the assigned address before the completion of the initial
Term or any subsequent renewal Term for any reason whatsoever other than senvice interruption (as defined within the applicable tariff or Competitive

Telecommunications Service Guide), or if a Customer moves to another service address that BTS cannot service, the Customer agrees to pay BTS:

(A) All Non-Recurring Charges reasonably expended by BTS to establish Service to Custorer, plus

(B) Any disconnection, early cancallation, or termination charges reasonably incurred and paid to third parties by BTS on behalf of Customer, plus

(C) The pro-rata portion of any Special Offer provided by BTS to Customer, plus

(D) The full amount of the Monthly Recurring Charges that would have been due to BTS by the Customer had the Service run to its full Term or renewal
Term. Term is as defined in the Term of Agreement section.

Installation: The Gompany shall use reasonable efforts to make available services to a Customer in accordance with Minimum Telephone Service Standards
(“MTSS"), on or before a particular date, subject fo the provisions of and compliance by the Customer with the regulations contained in the applicable {ariff or
Competitive Telecommunications Service Guide. Where a Customer-unigue service is being provided and/or where another carrier provider is involved in service
" provisioning, and the Company is unable to meet an MTSS standard interval, such appropriate information will be communicated to the Customer by the
Company. In such cases, the Company would not guarantee specific date of availability and shall not be liable for any delays in commencing Service to any
Customer. Service date will begin with the date of installation (biling date). The Company shall use reasonable efforts to maintain facilities to the Customer in

accordance with MTSS provisions.

Demarcations: All services will be installed/terminated at the established Premise Demarcation Point. The Demarcation Point support, maintenance, repair, and
moves are not the responsibility of BTS. Demarcation Extensions are the property and responsibiiity of the customer.

Space/Access: Customer shall provide at no charge, as specified from time to time by BTS, any needed personnel, equipment space, and power fo operate BTS
facilities and equipment instalied on the Customer Premises, and the level of heating and air conditioning necessary to maintain the proper operating environment
on Customer Premises. BTS shali have reasonable access to the conduit to Customer Premises and to its system equipment.

Hazardous Substances: Customer certifies that there are no hazardous substances (as defined by any applicable state, federal, local hazardous waste or
environmental law or regulation, but expressly including but not fimited to asbestos containing materials) at any site where BTS is to perform Services, including
but not fimited to installation and maintenance of Service Equipment, under this Agreement. I BTS employees or agents encounter any such substance,
Custorner agrees to take all necessary steps, at its own expense, fo remove or contain the hazardous substance and to test the premise to ensure that exposure
does not exceed the jowest exposure limit for the protection of the workers. BTS may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate governmental agency and by BTS. Performance obligations under this Agreement shall be
extended for the delay caused by said clean-up or removal. Customer's failure to remove or contain the hazardous substance shall entitie BTS to terminate this

Agreement without further liability. 1f BTS 50 terminates, Customer shall reimburse BTS for expenses incurred in performing this Agreement until termination.

Facility' & Equipment: The Customer may not, nor may the Customet permit others to, rearrange, disconnect, remove, attempt to repair, or otherwise interfere with
any of the facilities and/or equipment instalied by the Company, except upon the written consent of the Company. .

Access & Network: BTS reserves the right to modify, change, add fo or replace the BTS Network or the Service Equipment or any part thereof. Any such
modification, change, addition or replacement shall be carried out at BTS's own expense and BTS shall use reasonable efforts to ensure it doss not materially
detract from, reduce or impair the overall performance or operation of Services, or require any material alteration to the BTS Network physical interface or protocol

used by the Customer in using Services.

Maintenance: BTS shall be responsible for the maintenance of the BTS Network and its Service Equipment and shall have the right to charge the Customer for its
costs and expenses {o identify or correct any failure caused by facilities and equipment not furnished by BTS or to repair damage or cure interruptions caused by
the Customer or Customer's equipment. BTS reserves the right to pass through to Customer charges from third parties incurred in connection with establishing or

maintaining Service including, without limitation, charges from building owners or other utilities for electrical service or for use of existing wiring of facilities.

Notice: Customer may choose to have notices and bills delivered via U.S Mail, or electronically. The Customer shall designate on the Service Order an appropriate
address to which BTS shall deliver all notices and other communications, except that the Customer may also designate a separate address to which BTS's bills for
Service shall be mailed or delivered electronically. BTS shall designate on the Service Order an address to which the Customer shall mail or deliver all notices
and other communications, except that BTS may designate a separate address on each bill for Service to which the Customer shall mail or hand deliver payment
on that bill. Arrangements also can be made for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given
pursuant to the applicable tariff shall be in writing. Notices and other communications of either party, and all bilis mailed by BTS, shall be presumed to have been
delivered to the other party on the third business day following deposit of the notice, communication, or bill with the U.S. Mail or a private delivery service, prepaid
and properly addressed, or when actually received (including electronically) or refused by the addressee, whichever occurs first.



Warranty: BTS warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care in accordance with the terms of
this_ Agreement, including the provision respecting Force Majuere. EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, ANY AND ALL
WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES CONCERNING THE
EITNESS OF THE SERVICES, SERVICE EQUIPMENT OR PRODUCTS OF BTS, OR ANY PART THEREOF, FOR A PARTICULAR PURPOSE ARE HEREBY

EXPRESSLY AND SPECIFICALLY EXCLUDED.

BTS and Customer each represents and warrants that it has full legal power, right, and authority to execute and perform this Agreement, and that this Agreement
is a valid and binding obligation of such party enforceable against it in accordance with its terms.

Force Majeure: Except with respect to the obligation to pay, neither party shall be liable to the other for any loss or damage which may be suffered by the other
party, or for any failure to perform its obfigations under the Agreement to the extent that such damage or failure is due to any cause beyond the first party's
reasonable contro! including without limitation any act of God, inclement weather, failure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-
out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications operators of other competent authority,
war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part thereof. Inthe
event of such Force Majeure condition, the time for performance of that party's obligations shall be suspended and extended for a reasonable period of time

foliowing the conclusion of the Force Majeure condition.

Claims: To the maximum extent allowed by law, each party shall indemnify and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attorneys’ fees, and related costs, resulting from (A) any loss, destruction, or damage to property of the indemnified party or any
third party, or the death of or injury to persons, to the extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or
infentional act or omission of the indemnifying party, its employees, agents, representatives, or invitees; and (B) infringement of any copyright, patent, trade secret,
or any proprietary or intellectual property right of any third party, arising from and to the extent caused by the act or ornigsion of the indemnifying party.
Severability: In the event that one or more of the provisions in this Agreement shall for any reason be held to be illegal or unenforceable, such provision shall be
_severed from this Agreement and the balance of the Agreement shall remain in effect and further, such provision shall be revised only to the extent necessary to
make such provision legal and enforceable; provided, however, that the Agreement as revised shall be consistent with the parties’ original intent.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both BTS and Customer.

Transfer and Assignments: Neither BTS nor the Customer may assign or transfer its rights or duties under this Agreement without the written consent of the other
party, except thaf BTS may assign its rights and duties (A) to any subsidiary, parent, or affiliate of BTS, (B) pursuant to any sale or transfer of substantially all of

the assets of BTS, or (C) pursuant to any financing, merger, or reorganization of BTS.

Default: If either party fails to perform any material obligation under this Agreement or violates any material term or condition of this Agreement, and such failure or
violation is not cured within 30 days following receipt of a written default notice from the other party, then the non-defaulting party shall have the right to terminate

this Agreement upon written notice to the defaulting party and seek any and all legal and equitable remedies.
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Telecommunications Master Service Agreement

Date -

Quote was generated on this date and is valid for 30 days

New I____]
Renewal

Move/Transfer I:I

Switched Local Services

Switched Local Services Monthly Unit Qty Monthly Total
Essential Lines $ 21.95 10 $ 219.50
$ -
S -
$ N
$ -
3 N
Monthly Total/Switched $ -
Monthly Total/Switched/Facility/Internet $ 219,50
Non Reoccurring Charges $ -
Schedule Term
Switched Local Services 36 Month
Additional Schedules Attach Term
National Services X 36 Month

racility Services

Internet Services

Signature by both parties on this document constitutes a service order in accordance




Master Terms & Conditions

Mastor 1erins & bl =2

Term of Agreement: Customer agrees fo a minimum term length and service type as indicated in the attached Schedules, which are provided by Bypkeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. if Customer following the completion of the initial term sransitions to a Month-To-Mortith agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service is furnished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the avallability of facilities and may be
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network {"Network”) is
used fo protect the technical integrity of the Network. Custorner has the right to purchase additional like products at the price spegcified herein.

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utiliies Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: Al prices, terms and conditions associated with this Agreement are proprietary to Company and will notbe disclosed by Customer to any party outside of Customer's
business entity.

Charges & Payment: Payment for senvice, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due earfier
than 19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring
charges monthly to the Customer in advance of the month which service is provided.

Limitation of Liability: The Comnpany will not be liable for any indirect, incidental, special, consequential, exemplary, of punitive damages to the Customer asa result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company’s employees or agents. The Company shall not be liable for any delay or failure of performance
or equipment due fo causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction,
action, or request of the United States government or of any other government, including state and local governments having or claiming jurisdiction over the Company, of of any
department or agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, of of any military authority; preemption
of existing service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penalties: Cancellation of Service by the Customer:

If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service
interruption (as defined within the applicable tariff), or if a Customer moves 1o another service address that Company cannot service the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early canceliation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recurring charges that would have been due too the Company by the Customer had the contract run to term.

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegaf or unenforceable, this Agreement shall be revised only fo the extent
necessary to make such provision(s) lega! and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warrants that Services shall be performed in a imely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL GONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal power, right, and authority to execute and perform this agreement, and that this agreement

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify or correct any failure caused by facilities and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's
equipment

Amendments: This Agreement may only be amended in wriing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose 10 have notices and bills delivered via U.8 Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate
address to which the Company shall defiver ali notices and other communications, except that the Customner may also designate a separate address to which the company’s bills for
service shall be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other
communications, except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill.
Arrangements also can be made for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in writing.
Notices and other communications of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attorneys’ fees for (A} any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons, to the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the indemnifying Party, its employees, agents,
representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Gustomer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possble exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and shouid not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such
information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the
Agreement to the extent that such damage or failure Is due to any cause beyond tha first party’s reasonable control including without limitation any act of God, inclement weather, failure
or shortage of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public
telecommunications operators or other competent authority, war, military operations, or riot, difficulty, delay of failure in manufadture, production or supply by third parties of the Service
Equipment or any part thereof.

Default: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to termiriate this Agreement upon written notice to the defaulting party.

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting
party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos of other hazardous substance (as defined by any applicable state, federal, focal
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees of agents
encounter any such substance, Customer agrees 1o take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test the
premise to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement untll the
removal or containment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended
for the delay caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitie Buckeye to terminate this Agreement without further

liabifity. if Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agresment until termination.

Credit Approval: This agreement s subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed taritf referenced above.

Facilities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and housing
of Service Equipment; and all necessary electrical power supplies and other instaltations and fittings and for the commissioning and provision of Service. The Customer shall assure
that such preparation and provision are effected at the Customer’s sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications
provided by Buckeye.

Standard of Service: Buckeye reserves the right to madify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from,
reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protoco! used by the Customer in
using Services.
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The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications

Commission and the Public Utilities Comrmission of Ohio.

Domestic Intrasiate Interstate Off Shore|
Outbound 1+ $0.029 $0.029 Qutbound +1 Puerto Rico $0.11
Inbound 8xX $0.035 $0.035 US Virgin lslands $0.11
Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:| Continental US AK& HI PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment 0.00
Non Reoccurring Charges $0.00
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Master Terms & Conditions

Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediatety upon the service installation (billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service is furnished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of faciliies and may be
limited from time to ime for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network (“Network”) is used
to protect the technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein.

Goveming Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's
business entity.

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due earlier than
19 days from the date on the bill. if the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges
monthly to the Customer in advance of the month which service is provided.

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a resuit of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any defay or failure of performance ar
equipment due to causes not reasenably within its control, including but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action,
or request of the United States government or of any other government, including state and local gavernments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local govemnments, or of any military authority; preemption of existing
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penalties: Cancsliation of Service by the Customer:

If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service
interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B} Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recurring charges that would have been due too the Company by the Customer had the contract run to term.

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegat or unenforceable, this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agresment as revised is consistent with the parties’ original intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal power, right, and authority to execute and perform this agreement, and that this agreement is a valid and binding obligation enforceable against it in accordance with the
terms of the agreement is a valid and binding obligation enforceable against it in accordance with the terms of the agreement.

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Gustomer for its costs and
expenses o identify or correct any failure caused by facilities and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's
equipment.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate address
to which the Company shall deliver aff notices and other communications, except that the Customer may also designate a separate address to which the company's bills for service shall
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other communications,
except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill. Arrangements also can be made
for credit card or electronic transfer of funds to pay bills. All notices or other communications required fo be given pursuant to the tariff will be in writing. Notices and other communications
of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the.third business day following deposit of the notice, communication,

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attorneys' fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons, to the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its employees, agents,
representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such
information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
to the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitation any act of God, inclement weather, failure or shortage
of pawer supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecammunications
operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part
thereof.

Default: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or viclation is not cured
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party.

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shatl have the right to terminate this Agreement upon written notice to the defaulting

party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste ar enviranmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or agents
encounter any such substance, Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test the premise
to enstre that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreemnent until the removal or
contzinment has been completed and approved by the appropriate goverrmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay
caused by said clean up or removal. Custormer's failure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement without further liability. If
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incured in performing this Agreement until termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Faclities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and housing of
Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall assure that
such preparation and provision are effected at the Customer’s sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications
provided by Buckeye.

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such
modification, change, addition or replacemnent shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materiaily detract from,
reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using
Services.
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City/State Flr/Room ]
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Customer Contact _ Billing Contact
Contact Tel # Contact Tel #
Tax Exempt? No
Build Required? Yes
Switched Local Services Wonthly Unt] Qiy | Monthly Total]
Essential Lines $ 21.85 11 $ 241.45
Monthly Total/Switched $ 24145
Monthly Total/Switched/Facility/Internet $ 381.44
Non Reoccurring Charges Waived
Schedule \ Term
Switched Local Services 36 Month
Additional Schedules Aftach Term

National Seqvices X 36 Month

Facility Services X 36 Month

Internet Servicas X 36 Month




s 3.C
“ferm of Agraement: Customer agrees to a minimum tam length and service type as Indicatad in the hed dules, which are provided by ye TeleSy (BTS), Term
begins immediately upon the sarvica Instaliation {billing) date. f Customer following the compiation of the inltial term traneltions to a Month-To-Month agreement for any reason
whatsoever the Customer agress to pay any Increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service is fumished on the condition that it will be used onl} for ized and tawful purp . The eervice I8 offarad subject to the avafiability of facilities and may be
\imited from time to time for reasons beyond the control of Company. Company has tha right to fimit the manner in which any portion of ks telacommunications network ("Network”) Is used
fo protact the technical integrity of tha Network. Customer has the right to purchase additiona! fike products at the price specified herein.

ing Law: This Ag is g d by and subject to the laws of the State of Qhio, the rules of the Public Utilities Commission of Chio, the FCC and the tariffs of BTS

Non-Disclosure; All prices, terms and conditions associated with this Agresment are propristary to Company and will not be disclosed by Customer to any party outside of Cus&omer's
buginees entity.

Charges & Payment. Payment for servics, installation, and monthly recurring and Non-Recurring Charges, including appilcable federal, state, and local taxes shall not ba due earlier than
15 days from the date on the bil. If the bil s hot pald by the due data {usually within 30 days of receipt), it then becomes past due. The Company shall present bilis for Recurring charges
monthly to the Customer in advance of the month which service is provided.

Limitation of Liabllity: The Company will not be lable for any indirect, ir tal, spacial, quential lary, or punitive damages to the Customeras 8 result of any Company
sarvica, equipmant, or facilities, or the acts or orr 1ca of the C /s employess or agents. The GCompany shall not be tiable for any delay or fallure of parformance or
equipment due to causes not reasonably within its control, ingluding but ot limited to: acts of God, fire, fiood, xplosion, or other phas; any law, order, ragulstion, diraction, action,
o request of the United States government or of any other govemment, Including state and focal govemments having or claiming jur iction over the Company, or of any dep tor
agency, lgsion, bureau, corporation, or other tality of any ong or more of thess federal, state or local govemmants, or of any miiitary rity; p! ion of existing
sarvice in compliance with national gencies; long; Hots; wars; unavallablity of rights-of-way.

Tormination Penalties; Cancaliation of Service by the Customar:
If a Customer terminates services at the above sarvice addrass before the completion of the initial temv or any subsequent renewal terms for any reason whatsoever other than servics
Interruption (ag defined within the applicable tariff), or if a Customer moves fo another service address that Company cannot servics the Customer agrees to pay:

A} All Non-Recurring Charges reasonably expended by Company to biish sarvice to © plus
(8) Any disconnection, early cancatiation, of termination charges reasonably Ificurred and pald to third parties by Company on bahalf of Customer, plug
(C) Tha prorate pastion of & Retention Incentive Offer provided by C to Ci , plus

(D) The full amount of monthly recurring charges that would have bean due too the Company by the Customer’ had the contract run to term.

Saverabliity: In the event that ong or more of the provisions harein shafl for any resson be held to ba illegal or fi ble, this Ag nt shall be revised only 1o the extent
necesaary to maks such provision(s) fegal and enforcaable; provided; h , that the ag t as revised is consistent with tha parties’ original intent.

Warranty: Buckeye wamants that Services shall be performed in a fimely and professional manner and with reasanable kil and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE

FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Gompany and O each rep s ard that it
has full legal power, right, and authority to execute and perform this agl it, and that this ag! nt is & valid and binding obligation ble against it In di with the
farms of the agreemant i a valid and binding jan anft bie against it in wa with the tarms of the agreement,

Maintenance: Buckeye shall ba responsible for the malntenance of the Buckey and Sarvica Equipment and shali have the right 1o charge the Customer for s cosls and
expanses to idantffy or corect any failure caused by faciliies and equipment ot ished by Buck or to repalr or interruptions caused by the Customer or Customer’s
agulpment.

Amendments: This Agreement may only be amanded in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customar may choose to have notices and bllls dafivered via'U.S Mal, in person, or ically. Tha Ct shal desl| on the Service Order an appropriate address
{o which the Company shail deliver ail nofices and other communications, except that the Ci may also a separat to which the company's bills for setvice shall
be malled or defivered electronicaily. The Company shafl designate on the Sarvice Order an addrass to which the Customer ehall mal or defiver all notices and ather communications,
except that the Company may designate a separate address an each bill for service o which the Customer shall mail o hand daliver payment on that bitl. Arrangements also can be made
for credit card or slectronic ransfer of funds to pay bills. All notices or ather communications required o be given pursuant to the tariff will be in writing. Notices and other communications
of elther party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on tha third business day following deposit of the notice, communication,

.

Clalms: With respect to any service or facllty provided by the Company, aach party shall Indemnify, and defend the other party from all clalms, actions, damages, Uablities, costs, and

P including ble atiomeys' faes for (4) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of of Injury to persans, fo the
extant the loss, destruction, damags, death, or injury was caused by or resulted from the negligent or fonal act or ion of tha ying Pasty, its employees, agents,
ji of lnvitees; and (B} infring of any copyright, patent, trade secret, or any proprietary or Inteflectual property vight of any third parly, arising from and to the extent

carused by the aet or omission of the Indemnifying party
Spacial Provislons: (1) Buckeye TelaSystem's responsibllity, other than specified herein, Ie to provide vaica, data and video services to Customer per it tariff rates and charges within

MTSS standard intervat of installation in accordance with passible excapfions stated on Page 1 (2)The d herein is f and proprietary afid should not be
disclosed. Where disclosurs is required by appropriate fegal means, the party iving notice shall te icats with the other party the source, Umirig.and use of such
information.

Foroe Majeurs; Neither party shafl be liable to tha other for any loss or damage which may be suffered by the athar party, or for any failure to p Its unier the Ag; t
fo the extent that such damage or fallure is due to any cause beyond the first party's bis corttrol Including without imitation any act of God, inclemant weather, failure or shortage
of power supplies, flood, drought, fightning or fire, stike, fock-aut, trade dispute or labor the actor lon of G t, high horitie$, public teleaommunications

operators or other competent authority, war, military operations, or riot, difficulty, delay or faflure in manufacture, production of supply by third parties of the Service Equipment or any part
thereot,

Default; If either party fafls to perform any rial abli within this Ag or violaiss any material term or condition of this Agreenent, and such fallure or violation is not cured
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upen writien notice to the defaulting party.

Insolvency: If sither party falls to perform any fmateria! cbligation within this Agreement or viclates any material tarm o condilion of this Agreement, and such fallure or violation is not
cured within 30 days following receiptofa default notica from the pther party, then the other party shall have the right to terminate this Agreement upon written notice o the defaulting

party.

Hazardoue Substances: Gustomer cartifies that it is not aware of the p of any asbostos or other (as defined by any applicable state, federal, local
hazardous waste or environmental law or reguiation) at any site where Buckeye is ta parform setvices under this Agresmaent. if during such performance Buckeys employees or agents
ancountar any such substance, Customer agrees 1o take all necassary staps, at lts own expanse, to remove or contain the asbestos or other d a and to test the premise
1o ensura that exposure does not exceed the lowest exposure limit for the pi ton of the wor ye may suspend performance under this Agreemént until the removal or

C t has been pleted and approved by the appropriate govemmenta! agency and Buckeye. Performance obligations under this Agreement shall be extended far the delay
caused by said clean up or removal, Cusiomer’s failure to remove or contaln the hazardous substance shall entitle ye to i this Ag t without further fabilty, If

Buckeys so terminates, Customer shall relmbursa Buckeye for axpensss incurred In performing this Agreement untll termination.

Credit Approval: This agreement is subject to ment of credi iness in accordance with establishied MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of s filed tariff referenced above.

Facllities and Equipment: The Customer shall provide at all times sutable secure dati facilities, and enviranmental conditions for the installation and housling of
Service Equipment; and all necessary alacirical power supplies and other installations and fittings and for the commigsianing and provision of Service. The Cusfomer shall assure thal
guch preparation and provision are effect dattheC & sola cost befare Servica and Service Equipment are instafied at the Bites and in d with the spec

providad by Buckeye.

Standard of Sarvice: Buckeye reserves the right to modify, change, add to or roplace the Buckeye Notwork or the Service Equip or any app 3 priged tharsin. Any such
modification, change, addition or raplacement shall be carried out at Buckeye's own exp and Buckeye shall use reasonable end to ensure it does not materially detract from,
raduce of impair the overall performanca or operatlon of Services, or require any material tion to the ye Network physical interface or protocol used by the Customer In using

Services.
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The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Gommission and the Public Utilites Commission of Ohlo.

Schedule 2: National Switched V~~~ Services
36 Month Agreement ./~ it

Domestic] Intrastate interstate Off Shore]
Quthbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx|  $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
‘ International Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:|{Continental US|  AK& HI PR & USVI uam N Mariana IS.H
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.204 $1.170 $0,412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
Non Recurring Charges ' $0.00
Customer
Svc Address
Floor
City/State §

Zip




Date

“&:BUCKE

Quote was generated on this date and is valid for 30 days

YE

TeleSystem

Telecommunications Master Service Agreement

New I:I
Renewal
Move/Transfer L__J

Customer ' =
Svec Address

Floor )
City/State )
Zip

Customer Contact .
Contact Tel # I

Bill Name
Sec Bill Name .
Bill Address - .
Fir/Room e
City/State o
Zip — -

Billing Contact
Contact Tel #

Tax Exempt? No
Build Required? No

Switched Local Services Monthly Unit Qty Monthly Total
Essential Line $ 21.95 3 $ 65.85
Monthly Total/Switched $ 87.80
Monthly Total/Switched/Facility $ 342.80
Non Reoccurring Charges Waived
Schedule Term
Switched Local Services 36 Month
Additional Schedules Attach Term
National Services X 36 Month
Facility Services X 36 Month
Internet Services




Master Terms & Conditions
Term of Agreement; Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service is furnished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be
limited from time to time for reasons beyond the control of Company. Company has the right to fimit the manner in which any portion of its telecommunications network (“Network”™) is used
to protect the technicat integrity of the Network. Customer has the right to purchase additional fike products at the price specified herein.

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utllities Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditions associated with this Agreement are propristary to Company and will not be disclosed by Customer to any party outside of Customer's
business entity.

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due earfier than
18 days from the date on the bill. f the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges
monthly to the Customer in advance of the month which service is provided.

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages fo the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of performance or
equipment due to causes not reasonably within its control, including but not fimited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action,
or request of the United States govermnment or of any other government, including state and local governments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local govemnments, or of any military authority, preemption of existing
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penalties: Cancellation of Service by the Customer:

If a Customer terminates services at the above service address before the completion of the Initial term or any subsequent renewal terms for any reason whatsoever other than service
interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A) All Non-Recirring Charges reasonably expended by Company to establish service to Customer, plus Y

(B) Any disconnection, early canceliation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

(D} The full amount of monthly recurring charges that would have been due too the Company by the Customer had the contract run to term.

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent,

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
EITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal power, right, and authority to execute and perform this agreement, and that this agreement is a valid and binding obligation enforceable against it in accordance with the
terms of the agreement is a valid and binding obligation enforceable against it in accordance with the terms of the agreement. .

Maintenance: Buckeys shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify or correct any failure caused by facilities and equipment not fumnished by Buckeye or to repair damage or intarruptions caused by the Customer or Customer's
equipment.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bllls delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate address
to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company's bills for service shall
be mailed or delivered electronically. The Comparnty shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other communications,
except that the Gompany may designate a separate address on each bill for service to which the Customer shall mait or hand deliver payment on that bill. Arangements also can be made
for credit card or electronic fransfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications
of either party, and all bills mailed by the Company, shall be presumed to have been defivered to the other party on the third business day following deposit of the notice, communication,

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attomeys' fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons, to the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the indemnifying Party, its employees, agents,
representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem’s responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein Is confidential and proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such

information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may ba suffered by the other party, or for any faiiure to perform its obligations under the Agreement
to the extertt that such damag or failure is due to any cause beyond the first party’s reasonable control including without limitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, {ightning or fire, strike, lock-out, trade dispute or Jabor disturbance, the act or omission of Government, highway authorities, public telecommunications
operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part
thereof. .

Default: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following recelpt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party.

Insolvency: If either party fails to perform any material obligation within this Agreement or viclates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a defauit notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting

party.

Hazardous Substances: Customer certifies that it s not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agresment. If during such performance Buckeye employees or agents
encounter any such substance, Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test the premise
to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate governmental agency and Buckeye, Performance obligations under this Agreement shall be extended for the delay
caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entile Buckeye to ferminate this Agreement without further liabifity. If
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.
Facilities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the instailation and housing of

Service Equipment; and all necessary electrical power supplies and other instaliations and fittings and for the commissioning and provision of Service. The Customer shall assure that
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications

provided by Buckeye.
Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised thereln. Any such

rmodification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from,
reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using

Services.
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Schedule 2: National Switchad Voice Services
36 Month Agreement ___ ___ (initial)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Non Recurring Charges

Customer

- Svc Address
Floor
City/State
Zip

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From:/To:|Continental US| AK&HI PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.204 $1.170 $0.412 $0.362 $0.399
PR&USVI] $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment 0.00
0.00
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Telecommunications Master Service Agreement New [ ]
Renewal [/ IP Upgrade

Date
Move/Transfer D

Quote was generated on this date and is valid for 30 days

Customer 7 Bill Name o s
Svc Address ) Sec Bill Name _ _
Floor Bill Address
City/State . : Fir/Room
Zip T City/State .
Zip S
Customer Contact . . Billing Contact
Contact Tel # I Contact Tel #
- C Tax Exempt? No
Build Required? No
Switched Local Services Monthly Unit Qty Monthly Total
ISDN PRI Package/Voice/Flat Rat (included) $ 415.00 1 $ 415.00
DS-1 Link {transport for PRI} $ 180.00 1 3 180.00
Essential Line 3 21.95 8 $ 175.60
Monthly Total/Switched $ 770.60
Monthly Total/Switched/Facility/Internet $_ 1,575.60
Non Reoccurring Charges Waived

Schedule Term
Switched Local Services 36 Month
Additional Schedules Attach Term
National Services X 36 Month
Facility Services X 36 Month
Internet Services X 36 Month




Master Terms & Conditions
Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service instaliation (billing) date. if Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service is fumnishad on the condition that it will be used only for authorized and fawful purposes. The service is offered subject to the availability of facilities and may be
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network ("Network”) is used
to protect the technical integrity of the Network, Customer has the right to purchase additional like products at the price specified herein.

Governing Law: This Agreemant is governed by and subject to the laws of the State of Ohic, the rules of the Public Utiliies Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: Al prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's
business entity.

Charges & Payment: Payment for service, installation, and monthily recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due earfier than
19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past dus. The Company shall present bills for Recurring charges
monthly to the Customer in advance of the month which service is provided.

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or puniive damages to the Customer as a resuit of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company’s employees or agents. The Company shall not be liable for any delay or failure of performance or
equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, reguiation, direction, action,
or request of the United States government or of any other government, Including state and local govermnments having or claiming jurisdiction over the Company, or of any depariment or
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, or of any military authority; preemption of existing
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penalties: Canceliation of Service by the Customer:

If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service
interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and pald to third parties by Company on behalf of Customer, pius

(C) The prorate portion of & Retention Incentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recurring charges that would have been due too the Company by the Customer had the contract run fo term.

Severabillty: In the event that one or more of the provisions herein shall for any reason be held to be ilegal or unenforceable, this Agresment shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agresment as revised is consistent with the parties’ original intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal power, right, and authority to execute and perform this agreement, and that this agreement is a valid and binding obligation enforceable against it in accordance with the
terms of the agreement is a valid and binding obligation enforceable against it in accordance with the terms of the agreement.

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify or correct any fallure caused by facilities and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's

equipment.
Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills deliversd via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate address
to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company’s bills for service shall
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Gustomer shall mail or deliver ali notices and other communications,
except that the Company may designate a separate address on each bilf for service to which the Customer shall mail or hand deliver payment on that bill. Arrangements also can be made
for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications
of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the notice, communication,

Claims: With respect to any service or facliity provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attorneys'’ fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons, to the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its employees, agents,
representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from and to the extent
caused by the act or omission of the indemnifying party

Special Provisions: (1) Buckeye TeleSystem’s responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such

information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
to the extent that such damage or failure is due to any cause beyond the first party’s reasonable control including without limitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications
operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part

thereof. o~

Default: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or viotation is not cured
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party.

Insolvency: If sither party fails to perform any material obligation within this Agreement or violates any material term or condifion of this Agreement, and such faifure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting

party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or agents
encounter any such substance, Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test the premise
to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement untll the removal or
containment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the defay
caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitie Buckeye to terminate this Agreement without further iabllity. if
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions.  The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Facilities and Equipment: The Customer shall provide at alf times suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and housing of

Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall assure that
such preparation and provision are effected at the Customer’s sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications

provided by Buckeys.
Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such

modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from,
reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using

Services.
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Schedule 2: National Switched Voice Services

36 Month Agreement

» (initial)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Customer

Svc Address

Floor :
City/State ’

Zip

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:|Continental US AKS& HI PR & USVI Guam N Mariana IS.q
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment 0.00
Non Recurring Charges 0.00
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TeleSystem’

Retail Master Service Agreement
Date *

Bill Name

Sec Bill Name
Bill Address _

Fir/Room
City/State o
Zip -~ 7

Billing Contact E
Contact Tel #

SalesRep - - Tax Exempt: No

Schedule Attached Term
Switched Local Services | X 12 Months
National/Long Distance Services X 12 Months

Facility Transport and Lease Space Services

Internet Access Services

Signature by the Authorized Customer Representative on this document constitutes a service order in
accordance with the Retail Master Terms and Conditions attached or available at
www.buckeye-telesystem.com and the attached Service Schedule(s). .
Facismile/Scanned signatures and initials shall be sufficient to bind parties to the agreem??and sch?&les.
/
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Buckeye TeleSystem, Inc.
Retail Master Terms and Conditions

These Master Terms and Conditions are a part of and incorporated into the Retail Master Service Agreement between Buckeye TeleSystem, Inc. (‘BTS") and
Customer.

Definitions: In addition to definitions provided in filed tariffs and published telecommunications competitive service guides and supplied elsewhere in this
Agreement, the following words shall have the meanings:

Authorized
Dedicated

Demarcation

IR

[
]
(o]

l -

Master Service Agreement

Monthly Recurring Charges
MTSS

Non-Recurring Charges
E‘O_P-

Schedule(s)

Service(s)

Service Eguipment
Service Order
SPAM

SPIT

Special Access
Station
Switched
Switch-less

Trunk

General: The Service is furnished on the conditio
facilities and may be limited from time to time
telecommunications network (“Network”) is used

Service is to be solely consumed by the commercial business (end user) and is not for resale.
Long Distance Service provided via a Special Access Circuit.

Point at which the service provider network ends and connects with the wiring/distribution at the
customer premise

Foreign Exchange is a number foreign to a central office and is not provided E-911 service..

Commercial Business Line or Digital/Basic Rate Interface Line level service

Includes Master Terms and Conditions, Service Schedules, Letter of Agency and Authorization,
Emergency Contacts, and Telephone Number Directory Information.

Monthly Charge for Service

Minimum Telephone Service Standards as defined by State Regulatory Commissions
One-Time Charge for Service

Point-of-Presence for Interexchange Carrier Services

Document describing the Service(s) to be provided by BTS to Customer and specifies the pricing and
additional Terms and Conditions of the Agreement.

Service being purchased by Customer from BTS under this Agreement, e.g., Switched Local via a
Business Line or ISDN Prime Rate Interface Trunk or Facility Service such as a Ethernet Native LAN
Extension.

Any company provided equipment for the purpose of providing service.
Physical document that describes the services purchased and to be billed to customer.

Any unsolicited commercial email, or any bulk e-mailing (unsolicited or otherwise) that poses a risk of
disrupting service on Buckeye's network. it is usually sent in large quantities to recipients who have
not specifically opted or chosen to receive it.

Any unsolicited, unwanted, automatically-dialed, pre-recorded Voice-over-IP phone calls that pose a
risk of disrupting service on Buckeye's network. It is usually sent in large quantities to recipients who
have not specifically opted or chosen to receive if.

Regulated Private Line Transport Service either a Point-t0-POP or Point-to-Point.
Cormmercial Analog or Digital/ISDN Basic Rate Interface Centrex Station level service
Long Distance Service provided in conjunction with Local Voice Service

Long Distance Service provided without Local Voice Service

Commercial Analog, Digital, ISDN Prime Rate Interface Trunk level service

n that it will be used only for authorized and lawful purposes. The Service is offered subject to the availability of
for reasons beyond the control of BTS. BTS has the right to limit the manner in which any portion of its
to protect the technical integrity of the Network. Customer has the right to purchase additional iike Services at the

price specified in this Agreement.

Governing Law; This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio for Ohio
customers, and the rules of the Michigan Public Service Commission for Michigan customers, as well as BTS's tariffs on file in each state or BTS Competitive
Telecommunications Service Guides published for each state for customers in those states, and to the extent applicable, federal laws and regulations, including

FCC rules and regulations.

Services: Services may generally be described as tariffed (PUCO No. 2, 3, 4, 5; MPSC No. 1-R, 2-R) and/or non-tariffed telecommunications (BTS Competitive
Telecommunications Service Guide) and unregulated (MPSC No. 1-U) and information services, which may be custom designed to meet unique customer
requirements on a one-time basis. Such services may be provided by BTS solely or in conjunction with another communications provider.

Term of Agreement: Customer agrees to a minimum ferm (“Term") for each Service listed in the attached Schedules. The Term begins immediately upon the
service installation date, which shall also be the billing date.



Non-Disclosure: All prices, products, configurations, terms and conditions associated with this Agreement are proprietary to BTS and shall not be disclosed by
Customer to. any party outside of Customer's business entity. BTS reserves the right to immediately terminate Service(s) and apply all applicable liquidated
damages for failure to comply with this non-disclosure provision, and to seek any other legal or equitable remedy, including but not limited to injunctive relief.
Where disclosure is required by appropriate legal means, the party recelving notice shall immediately communicate with the other party the source, timing and use
of such information. Any and all documents, information, or materials disclosed shall be marked “confidential”; the disclosing party shall use its best efforts to
ensure that the Agreement is covered by a protective order, and the disclosing party shall notify the other of its intent to disclose all or part of the Agreement
unless legally prohibited from doing so. :

Credit Approval: This Agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. BTS may request an
advance payment and/or deposit in accordance with MTSS and the provisions of its tariffs.

Charges & Payment: Unless otherwise provided in the Schedules, payment for Service, installation, and Monthly Recurring and Non-Recurring Charges, including
applicable surcharges and federal, state, and local taxes shall be due 30 days from the date on the bill. If the bill is not paid by the due date, it then becomes past
due. BTS shall present bills for Monthly Recurring Charges to the Customer monthly in advance of the month in which the Service is provided. Automatic payment
through Checking or Credit/Debit Card Electronic Fund Transfer (EFT) is optional.

Termination Liability: Cancellation of Service by the Customer:  If Customer terminates Service(s) at the assigned address before the completion of the initial
Term or any subsequent renewal Term for any reason whatsoever other than service interruption (as defined within the applicable tariff or Competitive
Telecommunications Service Guide), or if a Customer moves to another service address that BTS cannot service, the Customer agrees to pay BTS:

(A) All Non-Recurring Charges reasonably expended by BTS to establish Service to Customer, plus
(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by BTS on behalf of Customer, plus

(C) The pro-rata portion of any Special Offer provided by BTS to Customer, plus

(D) The full amount of the Monthly Recurring Charges that would have been due to BTS by the Customer had the Service run to its full Term or renewal
Term. Term is as defined in the Term of Agreement section.

Installation: The Company shall use reasonable efforts to make available services to a Customer in accordance with Minimum Telephone Service Standards
("MTSS"), on or before a particular date, subject to the provisions of and compliance by the Customer with the regulations contained in the applicable tariff or
Competitive Telecommunications Service Guide. Where a Customer-unique setvice is being provided and/or where another carrier provider is involved in service
provisioning, and the Company is unable to meet an MTSS standard interval, such appropriate information will be communicated to the Customer by the
Company. In such cases, the Company would not guarantee specific date of availability and shall not be liable for any delays in commencing Service to any
Customer. Service date will begin with the date of installation (billing date). The Company shall use reasonable efforts to maintain facilities to the Customer in

accordance with MTSS provisions.

Demarcations: All services will be installed/terminated at the established Premise Demarcation Point. The Demarcation Point support, maintenance, repair, and
moves are not the responsibility of BTS. Demarcation Extensions are the property and responsibility of the customer. .

Space/Access: Customer shall provide at no charge, as specified from time to time by BTS, any needed personnel, equipment space, and power to operate BTS
facilities and equipment installed on the Customer Premises, and the level of heating and air conditioning necessary to maintain the proper operating environment
on Customer Premises. BTS shall have reasonable access to the conduit to Customer Premises and to its system equipment.

Hazardous Substances: Customer certifies that there are no hazardous substances (as defined by any applicable state, federal, local hazardous waste or
environmental law or regulation, but expressly including but not limited to asbestos containing materials) at any site where BTS is to perform Services, including
but not limited to installation and maintenance of Service Equipment, under this Agreement. If BTS employees or agents encounter any such substance,
Customer agrees to take all necessary steps, at its own expense, to remove or contain the hazardous substance and to test the premise to ensure that exposure
does not exceed the lowest exposure limit for the protection of the workers. BTS may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate governmental agency and by BTS. Performance obligations under this Agreement shall be
extended for the delay caused by said clean-up or removal. Customer's failure to remove or contain the hazardous substance shall entitle BTS fo terminate this
Agreement without further liability. If BTS so terminates, Customer shall reimburse BTS for expenses incurred in performing this Agreement until termination.

Facility & Equipment: The Customer may not, nor may the Customer permit others to, rearrange, disconnect, remove, attempt to repair, or otherwise interfere with
any of the facilities and/or equipment installed by the Company, except upon the written consent of the Company.

Access & Network: BTS reserves the right to modify, change, add to or replace the BTS Network or the Service Equipment or any part thereof. Any such
modification, change, addition or replacement shall be carried out at BTS's own expense and BTS shall use reasonable efforts to ensure it does not materially
detract from, reduce or impair the overall performance or operation of Services, or require any material alteration to the BTS Network physical interface or protocol

used by the Customer in using Services.

Maintenance: BTS shall be responsible for the maintenance of the BTS Network and its Service Equipment and shall have the right to charge the Customer for its
costs and expenses to identify or correct any failure caused by facilities and equipment not furnished by BTS or to repair damage or cure interruptions caused by
the Customer or Customer's equipment. BTS reserves the right to pass through to Customer charges from third parties incurred in connection with establishing or
maintaining Service including, without limitation, charges from building owners or other utilities for electrical service or for use of existing wiring or facilities.

Notice: Customer may choose to have notices and bills delivered via U.S Mail, or electronically. The Customer shall designate on the Service Order an appropriate
address to which BTS shall deliver all notices and other communications, except that the Customer may also designate a separate address to which BTS's bills for
Service shall be mailed or delivered efectronically. BTS shall designate on the Service Order an address to which the Customer shall mail or deliver all notices
and other communications, except that BTS may designate a separate address on each bill for Service to which the Customer shall mail or hand deliver payment
on that bill. Arrangements also can be made for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given
pursuant to the applicable tariff shall be in writing. Notices and other communications of either party, and all bills mailed by BTS, shall be presumed to have been
delivered to the other party on the third business day following deposit of the notice, communication, or bill with the U.S. Mail or a private delivery service, prepaid
and properly addressed, or when actually received (including electronically) or refused by the addressee, whichever occurs first.



Warranty: BTS warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care in accordance with the terms of
this_ Agreement, including the provision respecting Force Majuere. EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, ANY AND ALL
WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES CONCERNING THE
EITNESS OF THE SERVICES, SERVICE EQUIPMENT OR PRODUCTS OF BTS, OR ANY PART THEREOF, FOR A PARTICULAR PURPOSE ARE HEREBY

EXPRESSLY AND SPECIFICALLY EXCLUDED.

BTS and Customer each represents and warrants that it has fuil legal power, right, and authority to execute and perform this Agreement, and that this Agreement
is a valid and binding obligation of such party enforceable against it in accordance with its terms.

Force Majeure: Except with respect to the obligation to pay, neither party shall be liable to the other for any loss or damage which may be suffered by the other
party, or for any failure to perform its obligations under the Agreement to the extent that such damage or failure is due to any cause beyond the first party's
reasonable control including without limitation any act of God, inclement weather, failure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-
out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications operators or other competent authority,
war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part thereof. In the
event of such Force Majeure condition, the time for performance of that party's obligations shall be suspended and extended for a reasonable period of time
following the conclusion of the Force Majeure condition. ’

Claims: To the maximum extent allowed by law, each party shall indemnify and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attorneys’ fees, and related costs, resulting from (A) any loss, destruction, or damage to property of the indemnified party or any
third party, or the death of or injury to persons, fo the extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or
intentional act or omission of the indemnifying party, its employees, agents, representatives, or invitees; and (B) infringement of any copyright, patent, trade secret,
or any proprietary or intellectual property right of any third party, arising from and to the extent caused by the act or omission of the indemnifying party.

Severability: In the event that one or more of the provisions in this Agreement shall for any reason be held to be illegal or unenforceable, such provision shall be
severed from this Agreement and the balance of the Agreement shall remain in effect and further, such provision shall be revised only to the extent necessary to
make such provision legal and enforceable; provided, however, that the Agreement as revised shall be consistent with the parties’ original intent.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both BTS and Customer.

Transfer and Assignments: Neither BTS nor the Customer may assign or transfer its rights or duties under this Agreement without the written consent of the other
party, except that BTS may assign its rights and duties (A) to any subsidiary, parent, or affiliate of BTS, (B) pursuant to any sale or transfer of substantially all of
the assets of BTS, or (C) pursuant to any financing, merger, or reorganization of BTS.

Default: If either party fails to perform any material obligation under this Agreement or violates any material term or condition of this Agreement, and such failure or
violation is not cured within 30 days following receipt of a written default notice from the other party, then the non-defaulting party shall have the right to terminate
this Agreement upon written notice to the defaulting party and seek any and all legal and equitable remedies.
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TeleSystemr Switched Local Service Schedule

B L Contract Type New
Svc Address - - = Term of Agreement

Floor
City/State * "~ Acceptance of Term . (initial)

Zip -
Build Required? No

Customer .. G

Customer Contact -
Contact Tel # *

Service Qty MRC Total NRC

13 $ 25.95 337.35 Waived
- Waived
- Waived

Essential Lines
Port 11 lines as 418.867.1001
Port 419.897.1678,-2690,-2691

LR

Essential lines include 5000 minutes of local usage,
call forward variable, caller id with name and line
hunting feature. .

Monthly Total $ 337.35 ] Waived
3$ -

Service: Commercial Local Business Line, Local and Foreign Exchange (FX) Trunk, and Local Station/Centrex level services defined in
PUCO No. 2 and 5, MPSC No. 1-R and 1-U, and BTS Competitive Telecommunications Service Guide are offered for authorized,
reasonable and lawful commercial use. Any other use may result in discontinuance of service. Commercial Local Line, Trunk and
Station/Centrex services provide local calling while a Commercial Foreign Exchange Trunk provides local calling to another local

Term; Customer agrees to a minimum term (“Term”) for each Service listed in the Schedule. The Term begins immediately upon the
service installation date, which shall also be the billing date. If, following the completion of the initial Term or any renewal Term in a muiti-
year agreement with respect to each Service, the Customer transitions to a month-to-month agreement for any reason whatsoever, the
Customer agrees to pay BTS the then applicable Monthly Recurring Charges for Services and any increase in direct and/or third party
expenses to provide Service to the Customer
Equipment: Buckeye TeleSystem will provide a universal power supply (UPS) for power backup of TeleSystem VOIP telephony

equipment. This equipment is not to be used for any other customer equipment. Following the initial warranty period, the customer will be

responsible for the replacement of the UPS. Customer may contact Buckeye TeleSystem for current options for replacement of the UPSs.

This paragraph is not a warranty.

E-911: CUSTOMER MUST NOT MOVE, OR PERMIT TO BE MOVED, ANY BTS SERVICE EQUIPMENT OR PROPERTY TO ANY
OTHER ADDRESS. CUSTOMER EXPRESSLY ACKNOWLEDGES THAT THE ADDRESS ASSOCIATED WITH AN EMERGENCY
911 CALL IS THE AUTHORIZED ADDRESS WHERE THE VOICE SERVICE WAS ORIGINALLY PROVIDED. FOR ANY VOIP
SERVICE CUSTOMER RECOGNIZES THAT MOVEMENT OF THE VOICE-ENABLED BROADBAND MODEM OR IP-ENABLED
ENDPOINT (VOIP EQUIPMENT) FROM THE ORIGINAL SERVICE LOCATION WILL RESULT IN ANY EMERGENCY 911 CALL
IDENTIFIED AS BEING FROM THE ORIGINAL SERVICE LOCATION. THEREFORE, ACCESS TO EMERGENCY 911 SERVICES
WILL BE LIMITED IF THE VOIP EQUIPMENT IS MOVED FROM THE ORIGINAL SERVICE LOCATION. FURTHER, CUSTOMER
EXPRESSLY ACKNOWLEDGES THAT THE VOIP EQUIPMENT MUST NOT BE LEFT UNPLUGGED OR WITH [TS BATTERY
REMOVED, AND THE COAXIAL/COPPER CABLE MUST NOT BE DISCONNECTED FROM THE MODEM, FROM THE WALL
OUTLET, OR FROM THE GROUND BLOCK OUTSIDE THE BUILDING. ANY OF THOSE ACTIONS WILL LIMIT ACCESS TO

By initialing, the customer agrees to the term of the agreement specified above, acknowledges acceptance of the Retail Master Terms and
Conditions attached or available at www.buckeye-telesystem.com and any Switched Services Terms and Conditions listed above or available at
www.buckeye-telesystem.com. They are authorized to make this decision on behalf of the customer, and agreed to be bound by them.
Customer may also request a fax copy of the Retail Master and/or Switched Services Terms and Conditions by calling (419) 724-8898.
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Te] eSyStem’ National/l.ong Distance Service Schedule

Customer .-~ " .. - \
Svc Address - - et Contract Type New
Floor _ Term of Agreement 12 Months
City/State * = - - '3
Zip -~
Customer Contact i ;
ContactTel# "~ "° . .1 Monthly Commitment " $0.00
Non Reoccurring Charges 0.00
Month-to-Month Acceptance of Term: Initial
Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.06 $0.06 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.06 $0.06 Us Virgin Islands $0.11
Alaska $0.51
International Canada $0.05 Hawali $0.07
12 NMonths Acceptance of Term: Total  {y30
Domestic Intrastate interstate Off Shore T
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.130 $0.130 Alaska $0.51
International Canada $0.05 Hawail $0.07
24 Months Acceptance of Term: initial
Domestic Intrastate Interstate Off Shore
OQutbound 1+ $0.440 $0.440 Qutbound +1 Puerto Rico $0.11
Inbound 8xx $0.440 $0.440 US Virgin islands $0.11
Alaskal - $0.51
International Canada $0.05 Hawaii $0.07
36 Months Acceptance of Term: initial
Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
International Canada $0.05 ’ Hawaii $0.07
Cal-l-ing Cards
From:/ To:| Continental US AK& HI PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 : $0.179 $0.328 $0.365
AK & Hi $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR& US_\./_I $0.211 $0.575 $0.679 $0.377 $0.414

Service: Commercial National/l.ong Distance Switched, Switch-less, Dedicated, Calling Card, and Audio Conferencing Voice
services, and Long Haul Data Transport services as defined in PUCO No. 4, MPSC No. 1-R and 1-U, and FCC rules and
regulations are offered for authorized, reasonable and lawful commercial use. Any other use may result in discontinuance of service.
Outbound Long Distance is Continental/Domestic in-state and state-to-state calling only. Duration of each calf is rated in 6 second
increments. inbound Toll Free Long Distance is Continental/Domestic in-state and state-to-state calling. Outbound Off-Shore and

International calls will vary depending on destination/country called. Calling card rates are based upon origination and termination
Term;_ Customer agrees to a minimum term (“Term”) for each Service listed in the Schedule. The Term begins immediately upon

the service installation date, which shall also be the billing date. If, following the completion of the initial Term or any renewal Term
in a multi-year agreement with respect to each Service, the Customer transitions to a month-to-month agreement for any reason
whatsoever, the Customer agrees to pay BTS the then applicable Monthly Recurring Charges for Services and any increase in
direct and/or third party expenses to provide Service to the Customer

By initiaiing, the customer agrees to the term of the agreement specitied above, acknowledges acceptance of the Retail Master
Terms and Conditions attached or available at www.buckeye-telesystem.com and any National Services Terms and Conditions
listed above or available at www.buckeye-telesystem.com. They are authorized to make this decision on behalf of the customer,
and agreed to be bound by them. Customer may also request a fax copy of the Retail Master and/or National Services Terms and
Conditions by calling (419) 724-9898.
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Telecommunications Master Service Agreement New [ ]

Date Renewal
Quote was generated on this date and is valid for 30 days Move/Transfer D
Customer - - Bill Name '
Svec Address Co . Sec Bill Name (2 c.or e
Floor Bill Address - ©* - _
City/State S Fir/Room .
Zip Lo City/State WL s T
Zip R
Customer Contact v Billing Contact
Contact Tel # e © Contact Tel #
Tax Exempt? No
Build Required? No
Switched Local Services Monthly Unit Qty Monthly Total
Essential Line $ 21.95 8 $ 175.60
Monthly Total/Switched $ 175.60
Monthly Total/Switched/Facility $ 430.60
Non Reoccurring Charges : Waived
Schedule Term
Switched Local Services 36 Month
Additional Schedules Afttach Term

National Services X 36 Month

Facility Services X 36 Month

Internet Services




Master Terms & Conditions
Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service instaliation (billing) date. If Custorner following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service is fumished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network (“Network”) is used
to protect the technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein.

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's
business entity.

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shalt not be due earfier than
19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges
monthly to the Customer in advance of the month which service is provided.

Limitation of Liability: The Company will not be liable for any indirect, incidental, spacial, consequential, exemplary, or punitive damages to the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company’s employees or agents. The Company shall not be liable for any delay or failure of performance or
equipment due to causes not reasonably within its conttrol, including but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action,
or request of the United States government or of any other government, including state and local governments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, or other instrumentality of any one or mare of these federal, state or local governments, or of any military authority; preemption of existing
sarvice in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penalties: Cancellation of Service by the Customer:

If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service
interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recurring charges that would have been due too the Gompany by the Customer had the contract run to term.

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent
necassary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties' original intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal power, right, and authority fo execute and perform this agreement, and that this agreement is a valid and binding obligation enforceable against it in accordance with the
terms of the agreement is a valid and binding obligation enforceable against it in accordance with the terms of the agreement.

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify or comect any failure caused by facilities and equipment not funished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's
equipment.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in parson, or electronically. The Customer shall designate on the Service Order an appropriate address
to which the Company shall defiver all notices and other communications, except that the Customer may also designate a separate address to which the company's bilis for service shail
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other communications,
except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill. Arrangements aiso can be made
for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications
of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the otheer party on the third business day following deposit of the notice, communication,

Claims: With respect to any servics or facillty provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attorneys' fees for (A) any joss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons, to the
extent the loss, destruction, damage, death, or injury was caused by or resuited from the negligent or intentional act or omission of the Indemnifying Party, its employees, agents,
representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or inteflectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and shouid not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such

information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
to the extent that such damage or failure is due to any cause beyond the first party’s reasonable control including without limitation any act of God, inclement weather, failure or shortage
of power suppiies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications
operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part
thereof. -~

Default: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notics to the defaulting party.

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting

party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or regutation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or agents
encounter any such substance, Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test the premise
to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay
caused by said clean up or removal. Customer’s failure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement without further liability. If
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Facilities and Equipment: The Customer shall provide atall times suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and housing of
Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall assure that
such preparation and provision are effected at the Customer's sole cost befare Service and Service Equipment are installed at the Sites and in accordance with the specifications
provided by Buckeye.

Standard of Service; Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein, Any such

modification, change, addition or replacement shall be carried out at Buckeys's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from,
reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using

Services. -
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TeleSystem
: Schedule 2: National Switched Voice Services
36 Month Agreement _% ¢ _ (initial)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From:/ To:|Continental US AK& HI PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.204 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 ~$0.377 $0.414
Monthly Commitment 0.00
Non Recurring Charges . 0.00
Customer .
Svc Address e
Floor .
City/State ’ Tirs

Zip




- Date

Quote was generated on this date and is valid for 3!

R

P~ BUCKEYE

0 days

TeleSystem

Telecommunications Master Service Agreement

New D
Renewal

Move/Transfer D

Customer
Svc Address

Floor

City/State’

Zip

Customer Contact ‘' v

Contact Tel #

Bill Name N A . - a0

Sec BillName _

Bill Address _ ' BRI
Flr/Room ’
City/State

P

Zip .

Billing Contact ¢ ... ..
Contact Tel #

Tax Exempt? No
Build Required? No

Switched Local Services Monthly Unit Qty Monthly Total
Essential Line $ 21.95 15 3 329.25
Monthly Total/Switched $ 329.25
Non Reoccurring Charges Waived
Schedule Term
Switched Local Services 36 Month
Additional Schedules Attach Term
National Services X 36 Month
Facility Services
Internet Services




Master Terms & Conditions
Term of Agreement: Customer agrees toa minimum term length and service type as indicated in the aftached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service is furnished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be
limited from time to time for reasons beyond the control of Cornpany. Cormpany has the right to limit the manner in which any portion of its telecommurications network ("Network®) is used
to protect the technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein.

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS

Non-Disciosure: Al prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer’s
business entity.

Charges & Payment: Payment for service, instaliation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due earlier than
19 days from the date on the bill. if the bill is not paid by the due date (usually within 30 days of receipt), it then becomes pastdue. The Company shall present bills for Recurring charges
monthly to the Gustomer in advance of the month which service is provided.

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, of punitive damages to the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents, The Company shall not be fiable for any delay or failure of performance or
equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, fiood, explosion, or ofher catastrophes; any law, order, regulation, direction, action,
or request of the United States government or of any other government, including state and local govermnments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, or of any military authority; preemption of existing
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way. :

‘Termination Penalties: Cancellation of Service by the Customer:

If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service
interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Custorner, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid fo third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus .

(D} The full amount of monthly recurring charges that would have been due too the Company by the Customer had the contract run to term.

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised anly to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HERERY EXCLUDED. Company and Customer each represents and warrants that it
has full legal power, right, and authority to execute and perform this agresment, and that this agreement is a valid and binding obligation enforceable against it in accordance with the
terms of the agreement is a valid and binding obligation enforceable against it in accordance with the terms of the agreement.

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses fo identify or correct any failure caused by facilities and equipment not fumished by Buckeye or to repair damage or intefruptions caused by the Customer or Customer’s
equipment.

Amendments: This Agreement may only be amended in wriing and any amendment must be agreed to and signed by both Company and Custorner.

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate
address to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company's bills for
service shall be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other
communications, except that the Company may designate a separate address on each bill for service to which the Custorer shall mail or hand deliver payment on that bill. Arrangements
also can be made for credit card or electronic transfer of funds to pay bills. Al notices or other communications required to be given pursuant to the tariff will be in writing. Notices and
other communications of either party, and all bills mailed by the Company, shall be presumed to have been defivered to the other party on the third business day following deposit of the

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attomneys’ fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons, to the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its employees, agents,
representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystern's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and propristary and shouid not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the sourcs, timing and use of such ,
information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be sufferad by the other party, or for any failure to perform its obligations under the Agreement
to the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without fimitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications
operators o other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part
thereof.

Default: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is ot cured
- within 30 days following receipt of a default notice from the other party, then the other party shall have the right o terminate this Agreement upon written notice to the defaulting party.

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a defauilt notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting

pary.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental [aw or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees of agents
encounter any such substance, Customer agrees to take all necessary steps, at its own expense, fo remove or contain the asbestos or other hazardous substance and to test the
premise to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal
or containment has bean completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay
caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitle Buckeys to terminate this Agresment without further liability. if

Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agresment is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Facilities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, facilifies, and environmental conditions for the instaliation and housing of
Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall assure that
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications
provided by Buckeye.

Standard of Service: Buckeye reserves the right fo modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from,
reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protoco! used by the Customer in using
Services.
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Schedule 2: National Switched _\_Ioice Services

36 Month Agreement .- -____ (initia})

~ The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Customer
Svc Address
Floor
City/State
Zip

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Qutbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:|Continental US AK& Hi PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment 0.00
Non Recurring Charges 0.00



Date

S

BUCKEYE

PleleSystem

Telecommunications Master Service Agreement New
Renewal

Move/Transfer D

Quote was generated on this date and is valld for 30 days

O

Customer

Svc Address .+ -~ .

Floor
City/State

URE————————

Zip

Customer Contact

Contact Tel #

Bill Name

Sec BillName _ .~ ‘" LN

Bill Address

Flr/Room
City/State

Zip

Billing Contact -

Contact Tel #

Tax Exempt? No
Build Required? No

Switched Local Services Monthly Unit Qty Monthly Total
Business Line/Message Rate* $ 17.50 3 $ 52.50
Voicemail $ 4.75 1 $ 4.75
*Message Rate billed at $0.07 per call
Monthly Total/Switched $ 57.25
Non Reoccurring Charges ., Waived
Schedule Term
Switched Local Services 36 Month
Additional Schedules Attach Term
National Services X 36 Month

Facility Services

Internet Services

/0



Master Terms & Conditions
Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service is fumnished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be
Jirmited from time to time for reasons beyond the contro! of Company. Company has the right to limit the manner in which any portion of its telecommunications network (“Network”) is used
to protect the technical integrity of the Natwork. Customer has the right to purchase additional like products at the price specified herein.

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utifities Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's
business entity.

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due earlier than
19 days from the date on the bill. if the billis not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges
monthly to the Customer in advance of the month which service is provided.

Limitation of Liability: The Company will not be liable for any indirect, incidenta!, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company’s employees or agents. The Company shall niot be liable for any delay or failure of performance or
equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, fload, explosion, or other catastrophes; any law, order, regulation, direction, action,
or request of the United States government or of any other government, including state and local governments having or claiming jurisdiction over the Company, or of any department or
agency, commissian, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, or of any military authority; preemption of existing
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penalties: Cancellation of Service by the Customer:

If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service
interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus :

(B) Any disconnection, earfy cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, pius

(C) The prorate portion of a Retention Incentive Offer provided by Gompany to Customer, plus

(D) The full amount of monthly recurring charges that would have been due too the Company by the Customer had the contract run to term.

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasanable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
EITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal power, right, and authority to execute and perform this agreement, and that this agreement is a valid and binding obligation enforceable against it in accordance with the
terms of the agreement is a valid and binding obligation enforceable against it in accordance with the terms of the agreement.

Maintenance: Buckeye shall be responsible for the maintsnance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify or correct any failure caused by facilities and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Customner or Custorner's
equipment.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate
address to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company'’s bills for
service shall be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or defiver ali notices and other
communications, except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill. Arrangements
also can be made for credit card or electronic transfer of funds to pay bills. All notices ar other communications required to be given pursuant to the tariff will be in writing. Notices and
other communications of either party, and all bills mailed by the Company, shall be presumed to have been defivered to the other party on the third business day following deposit of the

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attorneys’ fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons, to the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its employees, agents,
representatives, or invitees; and (B} infringement of any copyright, patent, trade secret, or any proprietary or inteflectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such
information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
to the extent that such damage or failure is dus to any cause beyond the first party's reasonable control including without limitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications
operators or other competent authority, war, military operations, or riot, difficuity, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part

thereof.

Default; If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party.

Insolvency: If either party fails to perform any material obligation within 'lhis Agreement or violates any rmaterial term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting

party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or agents
encounter any such substance, Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test the
premise to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal
oF containment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay
caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement without further liability. i
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement unfil termination,

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Facilities and Equipment: The Customer shal provide at all times suitable secure accommiodation, assistance, faciiiies, and environmental conditions for the instalfation and housing of
Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall assure that
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications
provided by Buckeye. .

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such

modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from,
reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using

Services.
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Schedule 2: National Switched Voice Services
36 Month Agreement ___ (initial

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards v
From: / To:|Continental US| AK& HI PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment 0.00
Non Recurring Charges 0.00
Customer
Svc Address
Floor B
City/State ol

Zip IR




Quote was generated on this date and is valid for 30 days

Do BUCKEYE

-TeleSystém‘

Telecommunications Master Service Agreement

New
Renewal D

Move/Transfer D

Customer Bill Name. R
Svc Address Sec Bill Name
Floor _ Bill Address .
City/State T Fir/Room o
Zip - City/State e T
Zip o
Customer Contact . Billing Contact
Conftact Tel # w2 Contact Tel #
Tax Exempt? No
Build Required? No
Switched Local Services Monthly unit Qty Monthly Total
Business Line/Measured” $ 17.50 19 $ 332.50
*Measured rate billed @ $.07 per min.
Monthly Total/Switched $ 332.50
Monthly Total/Switched/Facility/Internet $ 737.50
Non Reoccurring Charges Waived
Schedule Term
Switched Local Services 36 Month
Additional Schedules Attach Term
National Services X 36 Month
Facility Services X 36 Month
Internet Services X 36 Month

[/



Master Terms & Conditions
Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service is furnished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network ("Network”) is used
to protect the technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein. .

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's
business entity.

Charges & Payment; Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due earlier than
19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges
monthly to the Customer in advance of the month which service is provided. .

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company
service, equipment, or facifities, or the acts or omissions or negligence of the Company's employess or agents. The Company shall not be fiable for any delay or failure of performance or
equipment dus to causes not reasonably within its control, including but not fimited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action,
or request of the United States govemment or of any other govemment, including state and Iocal governments having or claiming jurisdiction over the Company, or of any department or
agency, commission, burea, corporation, or other instrumentality of any one or more. of these federal, state or local governments, or of any military authority; preemption of existing
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penaities: Cancellation of Service by the Customer:

If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service
interruption (as definad within the applicable tariff), or # a Customer moves to another service address that Company cannot service the Customer agrees to pay.

A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, pius

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention incentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recurring charges that would have been due too the Company by the Customer had the contract run to term.

Severability: In the event that one or more of the ;Srovisions herein shall for any reason be held to be illegal or unenforceable, this Agresment shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal power, right, and authority to execute and perform this agreement, and that this agreement is a valid and binding obligation enforceable against itin accordance with the
terms of the agreement is a valid and binding obligation enforceable against it in accordance with the terms of the agreement.

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify or correct any failure caused by facilities and equipment not fumished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's
equipment.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate address
to which the Campany shall deliver all notices and other communications, except that the Customer may also designate a separate address o which the company's bills for service shall
be mailed or defivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other communications,
except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill. Arrangements also can be made
for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications
of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the notice, communication,

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attorneys' fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons, fo the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its employees, agents,
representatives, or invitees; and (B} infringement of any copyright, patent, trade secret, or any proprietary or inteflectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possibie exceptions stated on Page 1 (2)The information contained herein is confidential and propristary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such
information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
fo the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, fightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Govemment, highway authorities, public telecommunications
operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part
thereof.

Default; If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party.

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting

party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law o regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or agents
encounter any such substance, Customer agrees to take all necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test the premise
to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay
caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitle Buckeys to terminate this Agreement without further liability. If
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Facilities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, faciliies, and environmental conditions for the installation and housing of
Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall assure that
such preparation and provision are effected at the Customer’s sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications
provided by Buckeye. .

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endsavors to ensure it does not materially detract from,
reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using
Services. '
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The Access Type and Service designated will be provided in accordance with the tariffs filed with the Fed

36 Month Agreement __. __. (nita)

Commission and the Public Utilities Commission of Ohio.

Schedule 2: National Switched Vcice Services

eral Communications

Customer
Svc Address
Floor
City/State
Zip

Domestic Intrastate interstate Off Shore
Qutbound 1+ $0.025 $0.025 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:|Continental US| AK& Hl PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & Hi $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVi $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
Non Recurring Charges $0.00




Date

Quote was generated on this date and is valid for 30 days

New
Renawal D

Move/Transfer D

Customer N Bill Name
Svc Address Sec Bill Name
Floor Bill Address 3
City/State . Fir/Room o
Zip City/State .
e e . Zip —
Customer Contact Billing Contact
Contact Tel # ’ Contact Tel #
Tax Exempt? No
Build Required? No
Switched Local Services WMonthly Unit Oty | Monthly Total
Essential Lines $ 21.95 8 $ 131.70
Monthly Total/Switched $ 131.70
Non Reoccurring Charges Waived
Customer Acquisition Credit-One Time Credit ($131.70) 3 ($395.10)
Schedule Term
Switched Local Services 36 Month
Additional Schedules Attach Term
National Services X 36 Month
Facility Services
Intemnet Services

[ 2.



Master Terms § Conditions
Term of Agreament: Customer agrees to a minimum term length and servme lype an indicated In the attached Schedules, which ars pmvldad by Buckeye TeleSystem (BTS), Term
begins immediately upon the service installation (biling) date. if Cust 7 of the Initial term transitions to a Month-To-Month agresment for any reason
whatsoever the Customer agreas to pay any increase In direct and/or third party uxpensel to provide service to the Customer by the Company.

Genarat: The service Is furnished on the condition that it will be used only far suthorized and Jewiul pury The servica is offered subject to the avallability of facllities and may be
Himited from time to time for reasons beyond the controf of Company. Company has the right to ¥mit the manner in which any portion of iis telacommunications network ("Network”) is used
to protact the technical integrity of the Natwork. Customer has the right to purchase additional ke products at Ihe prica specified herein.

Governing Law: This Agreement is governed by and subject fo tha laws of the State of Ohio, the rulse of the Public Utiities Commisston of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditions associated with this Agraement are proprietary to Company and will not be disclosed by Customer to any party outside of Customers
business entily,

Chargas & Paymant: Payment for service, inelaliation, and monthly recurring and Non-Recurring Charges, induding appiicable federal, state, and local taxes shall not ba dua earfiar than
19 days from the dats on the bill. if the billis not pald by the dus date {ususlly within 30 days of receipt), i then becomee paet due. Tha Company shall prasent bllls for Recuring charges
monthiy t¢ the Customer in advanca of the month which servica is provided.

Limitation of Liability: The Company will nof be ffable for eny Indirect, incidantal, special, conssquential, sxemplary, or punitive damages to the Cuslomer a8 a resulf of any Company
sarvice, equipmant, or facillties, or the acts or omlssions or negligence of the Company's employees or agents. The Company shall nat be liable for any delay or failure of parformancs or

equipment dus o causes no! reasonably withln its control, including but nol fimited to: acts of God, fire, Hood, explosion, or other phes; any lew, order, regulation, direction, action,
or requast of the United States government or of any other govemmant, including state and local g e having or g juri over tha Ci or of any depariment or
agency, i bureauy, corporation, of other instrumentality of any ons or mors of these (edam! state or local govemmanis, or of any military authority; preemption of existing
sarvics in i with national i+l I ctions; riots; wars; unavailability of rights-of-way.

Termination Feraities: Cancallation of Service by the Customer.

It @ Customer terminates services at the above service address before the completion of the Initlal term or any subsequent renews! terms for any reason whatsoever other than service
Interruption (a6 defined within the applicable tariff), or if a Customer maves to another service addrass that Company eannot service the Customer agrees 10 pay:

A} All Non-Recurring Charges reasonably axpanded by Company {o establish sarvica to Customer, plus

(B) Any disce sarly reasonably incurred and paid o third partles by Company on bshaf of Cuslomer. plus

(C) The prorate portion of a R Incentive Offer provided by Company to Ci , plug

(D) The full amount of monthly recurring charges that would have been dus too the Ci pany by the Ci had the run {o tem.

Severabilkty: [n the event that one or more of the provisions heraln shali for any resson be held to be ilepal or unenforceabls, this Agreemant ehall be revised only to the extent
necessary to make such pravision(s) legal and enforceable; 3 , that the ag s revised Is consistent with the parties' origina! intent,

Wi Buckeys that Sarvices shall be performed in a imely and professional manner and with reasonable skill and cars. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREQF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and wamants that it

has fuli legal power, right, and authority fo executa and perform this ag i, and that this agl tis a vaiid and binding obligation enforceabla against It in accordance with the
terms of the agreement is a valid and binding obligation agalnst it in with the terms of the agreement.

Maintenance: Bucl(aye shall ba responsible for the maintanance of the Buckeys N % and Service Equij and shall hava the right to charge the Customer for its costs and
expenses to identify or correct any failure caused by faciities and equipment not furnished by ye or {o repair damage or ions caused by the Customer or Cusiomer's
equipmant.

Amendments: This Agreemenl may only ba amended in writing and any amendmen{ must be agread to and signed by both Company and Customer,

Notice: The customer rﬁay choose to have notices and bilis delivem& via U.S Mat!, in psrson, or slect The C: shall desigy on tha Service Ordar an appropriate address
to which the Company shall deliver afl notices and other communications, excapt that the Cust may also desigi 8 o which tha company's bills for servica shall
be malied or deliverad electronicaily. The Company shall designate on the Service Order an to which the Cl shnl mal or defiver all notices and cther communications,

except thet the Company may designate a separata address on each bill for service to which the Customer shoil mall or hand deliver on that bll. A 1ts also can be made
for credit card or electronic iransfer of funds to pay bils. All notices o other communications required to be given pursuant to the tariff will be in writing. Notices and other communications
of either party, and ail bilis malted by the Company, shall be presumed to have been delivered to the ather party on the third business day following deposit of the notice, communication,

Claims: With respect to any service or facifity provided by the Company, each party shall indemnify, and defend the other party from all claims, actiong, damages, flabilities, costs, and
expenses, including reasonable attomeys’ fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, of the death of or injury to persons, [o the
sxtent the loss, destruction, damage, death, or injury was caused by or lted from the negligent or | ! act or omission of the ifying Parly, its employees, agents,
representatives, of invitees; and (B) infringement af any copyright, patent, trade secret, or any proprietary or Intetiectual property right of any third party, arising from and to the extent
caused by the act or omission of the indemnifying party

Spaclal Provisions: (1) Buckeye TaleSystem's nasponslbuny othef than specified hereln, is to provide voica, data and video services to Customer per Its tarilf rates and charges within
MTSS standard intervel of instaliation in ptions atated on Page 1 (2)The information contained heraln is confidential and prapristary and should nof be
disciosed. Where di ® is required by appropni Iagsl means, the party receiving nolice shall immediately communicate with the othar party the source, iming and use of such

Information.

Force Majeure: Neither party shall be liabie to the other for any loss or damage which may bé sutfered by the other party, or for any faflura to parform its obligations undar the Ag it
to the extent that such damage or fafiure is due {o any cause beyond the first party’s reasonable control including without limitation any act of God, inclament wasther, fallure or shortage
of power supplies, fiood, drought, lightning ot fire, strike, lock-out, trade dispute or labor disturb the act or omission of Govemment, highway authorities, public tslecommunications
operators or other competent authority, war, military operations, or riot, dificulty, delay or failure in manufadura production or supply by third parties of the Service Equipment or any parl
thereof.

Osfault; If eithier parly falis to perform any material withln thig Agi or viciates any maleria! term or condition of this Agrsement, and such fafura or violation is not cured
within 30.days following recelpt of a default notice from the Gther party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party.

Insolvency: If either party faks to parform any material obligation within this Agreement or violates any material term or condition of this Agresmant, and such fallure or violation is not
cursd within 30 days following recaipt of a default notice from the other party, then the othar party shafl have the right to terminate this Agreemant upan written notice to the defeulling

party.

S : Cust cortifies that it s not aware of the pi of any asbestos or other h dous subst {as definad by any applicable siate, fedoral locat
hmmous waste or environmentat law or regulation) al any slte where Buckeya Is to perform services under this Agreement. f during such p s Buckeye employees or agents
encounter any such suhstance, Custormer agrees to take all necessary sleps, at its own sxpenss, to remove or contain the asbestos or other hazardous aubstance and to test the premise
{0 ensure that exposure does not excasd the lowest exposure limit for the protaction of the workers. Buckeye may suspend performance urder this Agresment until the removal or
containment has baen completed and approved by the appropriate governmental agency and Buckeye. Parformance obligations under this Agreemeant shak be extended for the delay
caused by said daen up or removal. Cuslomer's faliure to remove oF contain the hezardous substancs shafl sntitle Buckeys o terminate this Agreamant withoul further liabity. 1t
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incumed In performing this Agreement unti! termination,

Credit Appraval This agreament is subject to i of inmss in 4 with i MTSS pl Tha Company may request an advance
payment and/or depostt in accordanca with MTSS and the provisions of its filed tariff referenced above,

Facliities and Equipment: The Ous(omor ahall provide at ail {mes sultable eacure accommodation, assistance, facilities, and environmental conditions for the Inslal!auon and housing of
18 and fittings and for the commisaloning and pravision of Service. The Customar shall aseura that

Service Equip ; and all Y power supplies and other
such pr tion and pi 1 are effacted at the Ci r's 80le cost befors Sarvice and Service Equipment are Instalied at the Sites and in accordancs with the specifications
provided by Buckeye.

Standard of Service: Buckeys ressrves the right to modify, change, add fo or replace the Buckeyas Network or the Servics E: or any app wrised therein. Any such
modification, change, additlon or replacement shall be carrisd out at Buckeya's own expense and Buckeye shall use reasonable endeavors to ansura it does not materially detract from,

reducs or impalr the overail performance or operation of Services, or reguire any materiat to the Buck phy orpl used by the C in using
Services. :
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TeleSystem’

Telecommunications Master Service Agreement New |
Date B ’ Renewal

——————
Quote was generated on this date and e valid for 30 daya Move/Transfer D

Customer : . L Bill Name - G
Svc Address - Sec Bill Name -
Floor . Bill Address
City/State . Fir/Room _
Zip City/State B
Zip =
Customer Contact . Bitling Contact
Contact Tel # T Contact Tel #

" Tax Exempt? No
Build Required? No

ISwitched Local Services Monthly Unit Qty Monfﬁ'iy Yotal
JEssential Lines ' $ 19.95 5 $ 99.75
[Monthly Total/Switched $ 99.75
IMonthly TotaliSwitched/Facility/Internet $ 99.75
Won Reoccurring Charges Waived
Schedule Term
Switched Local Services 60 Month
Additional Schedules | Attach Term

National Services
Facility Services
Internet Services




Mastar Terms & Conditions
Term of Agreement; Customer agress lo a minimum term length and service typs as indicaled In the attached Schedulas, which are provided by Buckeys TeleSystem (BTS). Term
begins immediately upon the service Installation (billing) date. If Customer following the completion of the Initlal tarm transitions to a Month-To-Manth agresment for any reason
whatsoever the Customer agress to pay any Increase in direct and/or third party expenses to provida service to tha Customer by the Company.

Ganeral: The service Is fumnished on the condition that it will be used only for authorized and lawful purposes. The service is offerad subject to tha availabifity of facliities and may be
imited from time to time for raasons beyond the control of Company. Company has tha right o limit the manner In which any portion of its telecommunications network (“Network") Is used
{o protect the lechnical integrity of the Network. Customer has the right to purchase additional like products at the price specified harein.

Governing Law: This Agreement Is govarned by and subject fo the laws of the State of Chlo, tha rules of the Public Utiitiss Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditians assoclated with this Agreement are proprietary to Compary and will not be disclosed by Customer to any party outsida of Customer's
business entity.

Charges & Paymant: Payment for servica, instafiation, and monthly recurring and Non-Recurring Charges, including applicable fedaral, state, and local taxes shall not be due earfiar than
19 days from the date on the bill. if the bill is not paid by the dus date (usually within 30 days of racelpt), i then bacomes past dug. The Company shall present bills for Recurring chargas
monthly to the Customer in advance of the month which service Is provided.

Limitation of Liability; The Company will not be flabla for any indirect, incidental, special, conseq Wiat, plary, or punitive gas 1o the Customer eg a result of any Company
servica, equipment, or facilities, or the acls or omissions or negligence of the Company’s employees or agents. The Company shali not ba liable for any delay or failure of parformance of
aquipment due to causes not reasonably within its contral, including but not limited to: acts of God, fire, flood, exp or other phes; any law, order, regutation, direction, action,
or request of the Unlted States govetnment or of any other govemment, including state and local governments having or iming jurisdiction over the Comp or of any depanmant or
agency, commission, bureau, corporation, or other Instrumentallty of any one or more of these federal, state or local govemments, o af any milltary guthority; preemplion of exlsting
sarvice in pli with national g : [nsurrections; riots; wars; unavailability of rights-of-way.

_Termination Penalties: Cancellation of Servica by the Customer:
If a Customer terminates servicas at the above service address bafore the completion of the initial term or any subsequent renewal terms for any reason whatsoaver other than service
Interruption (as defined within the applicable tariff), or it a Customer moves to anothar service address that Company cannot service fhe Customer agrees to pay:
A) All Non-Recurfing Charges ly 8xp d by Company to blish service to Cust , plus
{B) Any di lon, early canceilation, or n charges ¢ bly incurred and paid to third pariles by Company on behalf of Customer, plus
(C) The prorate portion of a Retention Incentive Offer provided by Campany 1o Customer, plus
(D) The full amount of monthly recurring charges that waould have been dua too the Company by the Customer had tha contract run to term,

Severabliity: in the event that ona or more of the provisions hereln shall for any reason be held to bs liagal or unenforceabls, {his Agreement shall be revised only to the extent
necassary to make such provision(s) legal and ble; provided, , that the ag \t a8 revised I conslstent with the parties’ original intent.

Wnr}'anty: Buckeya warants that Services shall ba parfomnad in & Umely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it

has full lsgal power, right, and authority to execute and perform this agreement, and that this agreement s a valid and binding obiig: ble against it in acc withthe
terms of the agreament is a valid and binding againat }tin aco with the tarms of the agresment.
Maintenance; Buckeya shall be responsible for the mal 106 of the Buckaye Network and Service Equipment and shall have the right to charge the Customer for its costs and

expanses o identify or correct any fallure caused by faciliies and equipment not furnished by Buckeye or to repalr damage or Interruptions caused by the Customer or Customers
equipment.

Amandments: This Ag t may only be dad in writing and any amendment must be agreed to and signed by boih Company and Customer.

Notice; The cusiomer may choose to have nolices and bilis dellvered vis U.S Mail, In parson, or electronically, The Customer shall deaignate on the Service Ordar an appropriate address
to which the Company shall daliver afl notices and other communloations, except that the Customer may also designate a separate address to which the company's bills for service shall
be malled or deliverad electronicatly. The Company shall designate on the Service Order an address to which the Customer shall mall or deliver all notices and other communications,
except that the Company may designate a separate address on each bill for service to which the Customer shall mall or hand defiver payment on that Bill. Arrangements also can be made
for credit card or electronic transfer of funds to pay bills, All nofices or other communications required to be given pursuant to the tariff will be Inwriting. Neotices and other communications
of elther party, and all bils malied by the Company, shall bs presumed to hava been delivered to the other party on the third business day foliowing deposit of the notica, communication,

Claims: With respact to any service or faciiity pravided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, labiliflas, costs, and
expanses, including reasonable attomays’ fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons, to the
extent the loss, destruction, damage, death, or Injury was caused by or resulted from the negligant or intentional act or omigsion of the ifying Party, its employ agents,
representatives, or invitees; and (B} infringement of any copyright, patent, trade secret, or any propristary or ineflsctual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party

Specinl Provisions: (1) Buckeys TeleSystem's responsibility, other than spacified herein, s to provide voice, data and video servicas to Customer per Its tariff rates and charges within

MTSS standard interval of in with p s stated on Page 1 (2)The information conlained hereln is confidential and proprietary and should not be
disclosed. Where discl 8 required by appropriate lagal means, the party recelving notice shall Immediately communicate with the other party the source, Uiming and use of such
Information,

Force Majeure: Neither party shall be lable to the other for any loss or damage which may be sutfared by the other party, or for any fallura to perform its igations under the Ag t

{0 the extent that such damage or fallure Is due to any cause bayond the first party's reasonable control Including without limitation any act of God, inclement waather, fallure or shortage
of power supplies, fiood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbanca, the act or amission of Govemment, highway authorities, public telecommunications
s or other petent ity, war, miitary operations, or riot, difficulty, delay or fallure in manufacture, production or supply by third parties of the Sarvice Equipment or any part

thereof.
Default: If either party fails to parform any material obligation within this Agreement or violates any matariat term or condition of this Agreement, and such failure o violation is not cured
within 30 days following receipt of a defaul notice from the other party, then the other party shall have the right to terminate this Agreement upon writter rotice to the defaulling party.

Insolvency: If either party falls to perform any material obligation within this Agrasment or violates any material term or condition of this Agresment, and such fallurs or viotation is not
cured within 30 days following receipt of a default notice from the other party, than the other party shall have the right to terminate this Agreement upon written notice to the defaulting

party.

Hazardous Substances: Customsr certfies that it is not aware of the presence of any asbestos or other hazardous substance (as definad by any applicable state, fedaral, focal

rdous waste or envi \tat law or regulation) at any site whara Buckeye is to parform services under this Agreement. if during such p 108 Buckeye employees or agents
encounter any such substance, Customer agrees 10 take all necessary steps, at its own expense, to remove or contain the or other dous and 1o test the premise
to ensure that exposure doss not exceed the lowest exposura {imit for the protection of the workers, Buckeye may suspend p under this Ag until the rem or
containment has been completed and approved by the appropriate governmeantal agency and Buckeys. Per under this Ag t shalf be dad for the dslay
caused by sald clean up or removal. Customer's fallure to remove or contaln the hazardous substance shall entitle Buckeye to terminate ihis Agreement without further abliity, if
ye 80 termi , Cust shall t Buckeye for expenses incurred in performing this Agreement unti termination.
Cradit Approvat: This ag tis subject to i t of cradi in accordance with established MTSS provisions. The Company may request an advance

payment and/or deposit in accordance with MTSS and the provigions of ils fited tariff referanced above.

Facilities and Equlpment: The Customer shall provids at all times suitable secure accommodation, assistance, facililies, and environmental conditions for the installation and housing of
Service Equipment; and all r Y powar supplies and other jons and fittings and for the commissioning and provision of Servica. The Customer shall assurs that
such preparation and provision ere effected at the Customer's sole cost before Service and Service Equipment are installed al the Sites and in accerdance wilh the specifications
providad by Buckeye.

Standard of Service: Buckeyas reserves the right to modify, change, add fo or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such
modification, change, addition of replacement shall be carrled out at Buckeye's own exp and yo shall use r bie endeavors (o ensura it doss not matsrially detract from,
reduce of impalr the overall performance or operation of Services, or require any material alleration to the Buckeye Network physical intarface or protocol used by the Customer In using
Services.




Date

Telecommunications Master Service Agreement New ||

Quote was generated on this date and is vafid for 30 days'

Renewal

Move/Transfer D

Customer Biil Name St
Svc Address Sec Bill Name
Floor Bill Address o
City/State - Fir/Room
Zip T City/State )
Zip
Customer Contact Billing Contact
Contact Tel # Contact Tel #
. Tax Exempt? No
Build Required? No
Switched Local Services Monthly Unit Qty Monthly Total
ISDN PRI Pkg/Voice/Flat* $ 395.95 1 3 395.95
DS-1 Link (Transport for PRI) $ 180.00 1 $ 180.00
Essential Lines 3 19.95 3 $ . 59.85
Nionthly Total/Switched § 63580
Monthly Total/Switched/Facility/lnternet $ 1,184,75
Non Reoccurring Charges Waived
Schedule Term
Switched Local Services 60 Month
Additional Schedules Attach Term

National Services |

Facility Services X 60 Month

Internet Services X 60 Month

[ %



Master Terms & Conditions -
Term of Agreement: Customer agrees to a minimur term length and service fype as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immedialely upon the service instaliation (billing) date. If Customer foliowing the complation of the initial tarm transitions to a Month-Te-Maonth agreement for any reason
whatsoever the Customar agraes to pay any incraase in direst andfor third party expenses to provide service to the Customer by the Company.

General: The service is furnished on the condition that it will be used only for authorized and fawful purposes. ‘The service is offered subject to the avallability of facilifies and may be
limited from time to time for reasons beyond the contro! of Company. Company has the right to limit the manner In which any portion of its telecommunications network (*Network") is used
to protect the technical integrity of ihe Network. Customer has tha right to purchase additional fike products at the price specified herein. ’

Govarning Law: This Agreemant is governed by and subject to the laws of the State of Ohio, the rules of the Public Utilitles Commission of Ohio, the FCC and the tariffs of BTS

Nen-Disclosure: All prices, ierms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's
business entity.

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, inciuding applicable federal, state, and local taxes shall not be due earliar than
19 days from the date on the bil. If the bill Is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges
monthly to the Customer In advance of the month which service is provided. !

Limitation of Liabllity: The Company will not be liable for any indirect, incidental, speclal, sequential, lary, or punitive damages to the Customer as a result of any Company
service, equipment, or facilifies, or the acts or omissions or negligance of the Company's employees or agents. The Campany shall not be liable for any defay or fallure of performance or
equipment due to causes not reasonably within its control, inciuding but not fimited to: acts of God, fire, fiood, explosion, or other catastrophes; any law, order, regulation, direction, action,
or request of tha United States govemnment or of any other govemment, including state and local governments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, or other instrumentality of any one or mora of thess federal, state or local goverments, or of any military authority; presmption of existing
service in compliance with national emergencies; insurractions; riots; wars; unavailability of rights-of-way.

Termination Penalties: Cancellation of Service by the Customer: .

if a Customer tarminates services at the above service address before the completion of the initia! term or any subsequent renawal terms for any reason whatsoever other than service
interruption (as defined within the applicable tariff), or ifa Customer moves fo another service address that Company cannot service the Customer agress {o pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, sarly cancellation, or termination charges reasonably Incurred and paid to.third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer providad by Company to Customer, plus .

(D} The full amotint of monthly recurring charges that would have been due 100 the Company by the Customer had tha contract run to term.

Severability: In the event that one or more of the provisions herein shall for any reason be held to be iliegal or unanforcaable, this Agreement shall be revised only to the extent
necassary to make such provision(s) legal and enforceable; provided, however, that the agresment as revised is consistent with the parties’ original intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonabla skiil and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legat power, right, and authority to execute and perform this agreament, and that this agreement Is a valid and binding obligation enforceable against it in accordance with the
terms of the agreement is a valid and binding obligation enforceable against 1t in accordance with the terms of the agreement.

Maintenance: Buckeye shali be responslble for the maintenance of the Buckeys Network and Service Equipment and shall have the right to chargs the Customer for its costs and
expenses to identify or carrect any fallure caused by facilities and equipment not furnished by Buckeye or to repair damage or Interruptions caused by the Customer or Customer's
equipment.

A d ts: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice; The customer may choose to have notices and bills delivered via U.S Mall, in person, or electronicatly. The Customer shall designate on the Service Order an appropriate address
{o which the Company shall deliver all nofices and other communications, except that the Customer may also designate a separate addrass to which the company's bills for service shall
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or defiver all notices and other communications,
except that the Company may designale a separate address on each bill for service to which the Customar shall mail or hand defiver payment on that bill. Arrangements also can be made
for credit card or electronic transfer of funds to pay bills. All noticas or other communications required to be given pursuant to the tariff wilt be In writing, Notices and other communications
of sither party, and all bils mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the notice, communication,

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs, and
sxpenses, including reasonable attorneys’ fees for (A} any loss, destruction, or damage to proparly of the Indemnified Parly or any third party, or the death of or Injury 10 persons, {o the
axtent the loss, destruction, damage, death, or injury was causad by or resulted from the nepgligent or intentional act or omission of the Indemnifying Party, its employees, agents,
representatives, or invitees; and (B) infringement of any copyright, patent, rade secret, or any proprietary or intellectuat properly right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party

Speclal Provistons: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provids voice, data and video services to Customer per its tariff rates and charges within
MTSS standard inferval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein Is confidential and propristary and should not be
disclosed. Where disclosure is required by appropriate iegal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such
Information.

Forca Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other parly, or for any failure to perform its obligations undar the Agreement
to the extant that such damage or failure is dus to any cause beyond the first party's reasonable control including without limitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, lightning or fire, strike, Iock-out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications
operators or other competent authority, war, military operations, or riot, difficully, delay or faflure in manufacture, production or supply by third pariies of the Service Equipment or any parl
thereof.

Default; f sither party fails to perform any material obfigation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation Is not cured
within 30 days following recelpt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party.

Insolvency: If either party falls to perform any material obfigation within this Agreement or violates any material term or condition of this Agresment, and such faifure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon writien notice to the defaulting
party.

Hazardous Substances: Customer ceriifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, fedaral, local
hazardous waste or environmental law or regulation) at any site where Buckeye is fo perform sarvices under this Agresment, If during such parformance Buckeye employees of agents
encountar any such substance, Customer agrees to take all necessary steps, &t its own expenss, to remove o contain the asbestos or other hazardous substance and to test the premise
10 ensure that exposure does not exceed the lowest exposura firnit for the protection of tha workers, Buckeye may suspend performance under this Agreement untii the removal or
containment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay
caused by said clean up or removal, Customer’s failure 1o remove or contain the hazardous substance shall entitle Buckaye io terminate this Agreement without further liabiiity. If
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in parforming this Agreement until termination,

Credit Approval: This agreement Is subject to customer astablishment of creditworthinass in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance wilh MTSS and the provisions of its filed tariff referenced above.

Facllities and Equipment: The Customer shall provide at all times suilable secure accommodation, assistance, facilities, and environmental conditions for the Installation and housing of
Service Equipment; and all necessary electrical power supplies and other instaliations and fittings and for the commissloning and pravision of Service. The Customer shall assure that
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications
provided by Buckeye.

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeys Network or the Service Equipment or any apparatus comprised therein. Any such

modification, change, addition or replacement shall be carred out at Buckeye's own expense and Buckeye shalt use reasonable endeavors fo ensure it does not materially detract from,
reduce or impalr the overall performance or operation af Services, or require any material alleration to the Buckeye Network physical interface or protocol used by the Customar in using

Services.



Date ' -

[ .2
Quote was generated on this date and Is valid for 30 days

Telecommunications Master Service Agreement

New
renewat [/ ] IP Upgrade
Move/Transfer D

Customer - Bill Name _
Svc Address Sec Bill Name __
Floor Bill Address
City/State Fir/Room i
Zip _ CityiState -
Zip _
Customer Contact — Billing Contact
Contact Tel # . Contact Tel #
Tax Exempt? No
Build Required? No
Switched Local Services Monthly Onit Qty Monthly Total
ISDN PRI Package/Voice/Flat Rate (incl in price) $ 396.00 2 $ 790.00
DS-1 Link (fransport for PRI) 3 180.00 2 $ 360.00
Monthly Total/Switched $  1,150.00
Monthly Total/Switched/Facility/Internet $ 1,867.99
Non Reoccurring Charges Waived
Schedule Term
Switched Local Services 36 Month
Additional Schedules Attach Term
National Services .
Facility Services X 36 Month
Internet Services X 36 Month .

Y



Master Terms & Conditions

Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service instaliation (billing) date. if Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct andfor third party expenses to provide service to the Customer by the Company.

General: The service is furnished on the condition that it will be used only for authorized and [awful purposes. The service is offered subject to the availability of facilities and may be
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network {*Network”) is used
to protect the technical integrity of the Network. Customer has the right o purchase additional like products at the price specified herein.

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: Al prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's
business entity.

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due earlier than
18 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), It then becomes past due. The Company shall present bills for Recurring charges
monthly to the Customer in advance of the month which service is provided.

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a resuit of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company’s employees or agents. The Company shall not be liable for any delay or failure of performance or
equipment due to causes not reasonably within its control, including but not limited to; acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action,
or request of the United States govemment or of any other government, including state and local governments having or claiming jurisdiction aver the Company, or of any department or
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments, or of any military authority; preemption of existing
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penalties: Cancellation of Service by the Customer:

If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service
interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recurring charges that would have been due too the Company by the Customer had the contract run to term.

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal power, right, and authority to execute and perform this agreement, and that this agreement is a valid and binding obligation enforceable against it in accordance with the
terms of the agreement is a valid and binding obligation enforceable against it in accordance with the terms of the agreement.

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses to identify or coect any failure caused by facilities and equipment not fumished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's
equipment.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate address
to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company's bills for service shall
be mailed or deliverad electronically. The Company shall designate on the Service Order an address to which the Customer shail mail or deliver all notices and other communications,
except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill. Arrangements also can be made
for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications
of sither party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the notice, communication,

Claims: With respect fo any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilifies, costs, and
expenses, including reasonable attomeys’ fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons, to the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the indemnifying Party, its employees, agents,
representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party ' .

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such
information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
fo the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications
operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any pari
thereof.

Default: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party.

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the qther party shall have the right to terminate this Agreement upon written notice to the defaulting

party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, iocal
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or agents
encounter any such substance, Customer agrees to take all necessary steps, at its own expense, o remove or contain the asbestos or other hazardous substance and to test the premise
to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay
caused by said clean up or removal. Customer’s failure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement without further fiability, If
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement unti termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Facilities and Equipment; The Customer shall provide at all imes suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and housing of
Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service, The Customer shall assure that
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications
provided by Buckeye.

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such

modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from,
reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using

Services.



