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Preble County
Electric Governmental Aggregation
Plan of Operation and Governance

INTRODUCTION, On, November 8,2011 a majority of voters in various communities in
Preble County, Ohio, approved a referendum that authorized the formation of an “opt-out”
governmental aggregation in compliance with Section 4928.20 of the Ohio Revised Code
regarding the governmental aggregation of electric service consumers.

These comutunities decided to utilize their aggregation apthority jointly through the Board of
Preble County Commissioners (“County” or “Preble County™), Preble County as permitted
under Section 4928.20 (A) of the Ohio Revised Code. The County is also genetally permitted
i act on behalf of the other communities by agreement pursuant o Ohio Revised Code
307,15,

The Board of Preble County Commissioners anticipates that utilizing its aggregation authority
will provide individual residential and small commercial consumers benefits such as price
reductions that these consumers are typically unable to obtain since they lack the bargaining
power, expertise and the economies of scale enjoyed by larget consumers.

PROCESS, Under an opt-out aggregation program, all residential and small business
customers in the authorized areas of Preble County are automatically included as participants
in the Aggregation Program unless they opt-out of the program by providing written notice of
their {ntention not to participate. As required by Ohio Law, the various communities jointly
participating in the Preble County governmental aggregation passed a Resofution or
Ordinance, which authorized submitting the selection of optout aggregation to the
community’s voters,

{1 addition to obtaining necessaty voter approvals, Preble County is also required to comply
with various PUCO regulations, As required by PUCO regulations the Counly will file an
application with the PUCO for certification as a Government Aggregator after the County
Approves this Aggregation Plan of Operations and Governance (“Plan” or “Aggregation
Plan™). As tequired by reguiations, the County advertised public hearing dates to discuss the
Plan and held two hearings on the Plan,

The County anticipates selection of a Provider prior to ot shortly afler receiving approval
from the PUCO as a governmental aggregator. Upon Provider selection an Opt-out notice for
the County’s Program will be sent to all eligible elecliic customers sotting forth the rates,
terms and conditions of the program, This notice wilf provide potential Aggtegation
participants at least 21 days to retum an opt-out card or other similar notice.

CONTRACT, The supply contract {(“Contract”) negotiated between the Governmental
Aggregator and the selected Provider shall be for firm, full requirements power supply. Each
Aggregation participant shall be individuaily bound by the terms and conditions found in the
opt-out notice and the Contract and shall be solely responsible for payment and performance.
The power supply charges for Aggregation participants shall be negotiated and included in the
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Contract. These charges shall take the form of gither a fixed price ot & price representing a
percentage below the electric distribution utility’s (“EDU”) avoidable costs (“Avoidable™) or
Price to compare (“PTC"). These charges will be fully and prominently disciosed in the
consumer apt-out materials provided to potential Aggregation participants and available by
calling the Provider’s foll free customer servios telephone number,

The County’s Retail Electric Geneyation Provider shall meet each of the following requirements:

g & & © &

@

Igs sufficient power supplies arranged and structure ins place to provide retail firm power to
the Members,

Has a Federal Power Marketer license with the Federal Energy Regulatory Commission.

Is certified as a CRES by the PUCO,

Registered as a generation supplier with the BDU prior to flowing power {0 Members.

Has appropriate Transmission Service agreement(s) in place to serve the Metbers.

Hasg or has arranged for an Electronie Data Interchange computer network that is capable of
handling the County’s Members requitements with the EDU.

[as the ability to educate Members on the County’s Aggregation Program,

Has or has artanged for a call center capabie of handling the County’s Aggregation Group
customer calls,

Has 2 tol-free number as required by the PUCO for custorer service inquiries and potential
complaints related to the County Prograc.

will hold the County financially hermless from any financial obligations arising from
supplying power to the Members,

gatisfies the EDU’s and County’s credit tequirennents.

Will assist the County and its consultant in filing reports required by the PUCO and Seclions
4805,10(A), 4911.18(A) and 4528.06(F) of the Ohio Revised Code.

DEFINITIONS. Tn order to clarify cerfain terminology, the following terms shall have the
meanings set forth befow:

“Aggregation Program” or “Program” means the program developed by the County, as a
Government Aggregator under Section 4928.20 Ohic Revised Code, to provide eligible
regidential and small business consumers with retail electric generation services.

«Government Aggregator” means the Board of Preble County Commissionets, Preble County
using its legislative authority to act as an aggregator for the provision of a competitive retail
electric service under the authority conferred under Gection 492820 of the Ohio Revised
Code.

“Member” or “Aggregation Participant” means & person or consumer entolled in the
County Program for competitive retail electric services.

“Retail Elestric Generation Provider” (“Providet”) means an entity certified by the Publlc
Utllities Commission of Ohio (“PUCO™) to provide competitive retail electric service(s), and
which is chosen by the County to be the entity responsible to provide the required service
related to Government Aggregation as defined in Section 4928 20 of the Ohio Revised Code
and applicable provisions of the rules of the PUCO,
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“Competitive Retail Electric Service” (“CRES™) means a component of eleetric retail service
that is deemed competitive pursuant to the Ohio Revised Code ot pursuant to an order of the
PUCO.

V. GOVERNMENTAL AGGREGATION SERVICES.  Government aggregation, the
combining of multiple electric loads by a governmental entity, provides a means for
cesidential consumers and small commercial consumers in the County to obtain economic
benefits from Ohio’s competitive retail electric market, The County Aggregation Program
combines the electric loads of vesidential customers and small commercial consumers into a
buying group ("Aggregation Group"). The County will act as Purchasing Agent for the
Aggregation Group, This means that the County will be a Governmental Aggregator, as
defined by Ohio law and the rules established by the PUCO, and shall act on behalf of eligible
residential and small commercial consumers in the County tor 1) select a Retail Electric
Generation Provider (“Providet™) to supply the Aggregation Group; 2) negotiate the terms of
supply between the Provider and each Aggregation participant; and 3) oversec the enrollment
procedures administered by the Provider,

A, Provider: The County will use its Provider to perform and manage aggregation services for
its Members. The Provider shall provide adequate, accwate, and understandable pricing
terms and conditions of service, including any switching fees and the conditions under which
a Member may reseind a contract without penalty, The Provider must ptovide the County or
its authorized consultant, if requested, an electronic file containing the Members usage, and
charges. Upon request this information shall be sent to the County or its authotized
congultant within 30 days. The Provider must have local andfor a toll free number for
Members to call,

B. Database: The Retail Blectric Generation Provider will build and maintain a database of all
Members, The database will include all necessary information for the provider and the
County to setve the Aggregation. This information includes but is not limited to the name,
address, account number or ather EDU identifying number(s), and Retail Electric Generation
Provider’s account number of the Membet, and other pertinent imformation such as rale code,
rider code (if applicable), most recent 12 months of usage and demand, and metet rcad cycle.
This database wilt be updated and provided to the County and/or its consultant at least
quarterly. Accordingly, the Provider will implement a process to accommodate at Members
that: 1) leave the program due to relocation, opting oui, ete.; 2) decide to enter or opt-into the
Program; 3) relocate within eligible arcas within the County; and 4) move into the County and
desire to entet or opt-in to the Program, This database shal] also be capable of removing PIPY
customers from the Program, should that be necessary, and those who have opted out, The
Retail Electric Generation Provider will use this database to perform bill audits for clerical
and mathematical accuracy of Member bills.

C. Member Education: The Provider will develop, with the assistance of the County and its
authorized consultant, an educational program that generally explains the Aggregation
Progtam to Members, provides updates and disclosutes mandated by Ohio law and PUCO
rules, and implements a process to deal with allowing any petson enrolled in the Aggregation
Program the opportunity to opt out of the program at least every three years, without paying a
switching fee to the County or the Provider.
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D. Customer Service: The Countywill administer a customer service process that, at a minimum,
will accommodate: 1) Member inquiries and complaints about billing; and 2) answer
questions regarding the Progtam in general. This process will, at a minimum, include a
desetiption of how telephone inquiries will be handled (either intemally or externaily), how
tnvoices will be prepated, how remittance of payment will be dealt with, and how collections
for delinguent accounts will be addressed. See Appendix B for 2 detailed desoription of the
Custotner Service Plan,

E. Billing: The County will use the Provider, or its designated agent, to provide billing services
o each Member for the Competitive Retall Flectric Services, with neo additional
administrative fee. At this time, the EDU will render the billing statement, which should be
consistent with all applicable guidelines issued by the PUCO. As this market develops, the
County may, at its option and in consultation with the Provider, change this function to the
Retail Electiic Generation Provider or a bifling agency. '

¥, Compliance Process: The Provider will have internal controls and processes that ensure the
Counly remains in good standing as a Government Aggregator and that it complies with all
laws, rules and regulations surrounding the same, as they may be amended from time to time.
The Provider will deliver periodic reports to the County and its consultant that will include at
o minimum () the number of Members patticipating in the Program; and (i) a savings
estimate ot increase from the previous year's baseline, The Provider will also develop a
process to monitor and provide notification to the County of any changes in laws, rules ot
regulations.

G. Notification to EDU: The County’s potential Aggregation participants that do not opt-out of
the Aggregation Group will be enrolled autoratically in the Aggregation Program. Members
in the Aggregation Group will pot be asked to take other affirmative steps in order to be
included in the Group. To the extent that the EDU requires notification of participation, the
County will coordinate with its Provider to provide such notice to the EDU, The Provider will

inform the EDU of any individuals who may have been permitted to join the Aggrogation
Group after the expiration of the enrollment pertod.

B. Activation of Service. After a notice js sent out to all electric customers in the County
providing 21 days to opt out of the Program, all customers who do not opt out will be
automatically enrolied in the Program. During this opt-out petiod eligible consumers Inay
opt-out of the County’s Aggregation Group without fees charged by the Provider or the
County.  Generation service activation will oceur thereafter without consumer action
beginning on the customer’s normal meter read date within the month when power deliveries
begin under the Aggregation Programn. ‘

], Changes. Extension or Renewal of Service. At least every three years all consumers eligible
to participate in the County’s Program will be given an opportunify to opt into or out of the
Program, and reasonable notice will be provided as tequired by law and PUCQ rules.
Participants will also be notified of their right to gelect an alternate generation supplier and of
their ability to return to EDU’s Standard Serviee Offer,

Adopted 1/23/12 /Z\J Board of Preble County Commissionets



VI

] Termingtion of Service. In the event that the Contract is terminated prior to the end of the

term, each individual Membet of the Aggregation Group will receive written nolification of
the termination of the Program at Jeast sixty (60) days prior to termination of service, If the
Contract is not extended or renewed, Members will be notified as required by law and the
CRES rules of the PUCO in advance of the end of service. Members will also be notified of
their right to select an alternate generation supplier and of their ability to return to the EDU’s
Standard Service Offer upon termination.

. Opt-In Procedures, Bligible consumers may request o join the Aggregation Group after the

expiration of any envoliment period by contacting the Provider, The Clontract shall determine
whether the Provider accepts them into the Program, and, if so, at what rate. The agreed upon
policy in the Contract shall be congistent with the EDU’s service activation requirements,
Aggregation Group participants who move from one location to another within eligible areas
of the County shall retain thelr participant status.

. Opt-out Qutside Enroliment Perlod. Members who switch to a different genetation supplier

afler the expiration of the Opt-out period will be aliowed to do so in correlation with the
consumer's next scheduled meter read date but may be charged a switching fee in an amount
and method determined by the Contract. Switching to a different generation suppliex on the
next meter read date, however, will occur when the next meter read date is twebve (12)
businiess days or more from the date of the consumer's notice of intent to opt-out of the
Aggregation Group. Notification of intent to opt-out of the Aggregation Group may be made
by contacting the Provider by telephone or in writing. Members who opt-out of the
Aggregation Group will default to the EDU’s Standard Service Offer, until the consumer
gelects an alfernate generation supplier,

 Bligibility, Only non-mercantile consumers shall be eligible for the Program through the opt-

out process, Other eligibility restrictions such as peak demand or use may be negotiated
within the Contract,

MISCELLANEOUS GOVERNANCE GUIDELINES

The Board of County Commissions of Preble County shail approve through Resolution. or

Opdinance the Plan of Operation and Governance for the Aggregation program and any
Amendments thereto,

. The County will require any Provider fo disclose any subcontractors that it uses in fulfillment

of the services desctibed above.

. The County will require the Provider to maintain either a toll free telephone number, or a

telephone number that is local to County Program Members.
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LIABILITY. THE COUNTY SHALL NOT BE LIABLE TO MEMBERS IN THE
AGGREGATION GROUP FOR ANY CLAIMS WHATSOEVER ARISING OUT OF
THE AGGREGATION PROGRAM OR THE PROVISION OF AGGREGATION
SERVICES BY THE COUNTY OR THE PROVIDER. AGGREGATION GROUP
MEMBERS SHALL ASSERT ANY SUCH CTAIMS SOLELY AGAINST THE
PROVIDER PURSUANT TO THE POWER SUPPLY AGREEMENT, UNDER WHICH
SUCH PARTICIPANTS ARE EXPRESS THIRD-PARTY BENEFICIARIES.

INFORMATION AND COMPLAINT NUMBERS

Potential participants can receive mote information about the program ot Copies of this
Plan from the County free of charge by calling 037-456-8143,

Any electric customer, including any participant in the County’s
Aggregation Program, may contact the Public Utilities Commission of
Ohio (PUCO) for information, or fo make a complaint against the
Program, the Provider or EDU. The PUCO may be reached toll free at
1-800-686-7826. Tor all TDB/TYY ealis, the PUCO may be reached at 1-
800-686-1570.
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Appendix A -~ Tducation Process

The Provider will develop an educational program in conjunction with the County, Iis purpose will
be to explain the aggregation program to County Mambers, provide updates and disclosures as
mandated by State law and the rules of the PUCO, and provide the opportunity for the membexs to
opt out of the program, The following are the program components:

IR

Each eligible consumer within the County limits will receive via U.S, Mail notification of:
what government aggregation means, fheir membership in the government aggregation
program, the procedure which must be followed in order to opt out of the program, the price
that they can expect to receive as a membet of the program, and the deadline for returning the
opt out form. See the attached letter,

The Provider will work with the County to provide opportunities for educating eligible
County consumers about the Program and their rights under the law, PUCO rmles and this
Program. In addition, the Provider and County will work to provide education about and
other opportunities for energy efficlency measures to help consumers recduce energy
consumption.

The Provider will provide updates and disclosures as mandated by State law and rules of the
PUCO.

The opt-out opportunity will be provided to the Members of the program at least every three
years, Should conditions, suppliets, price, of any cther component of the program change
within the three-year petiod, participants will be given a notice of their opportunity to opt out
of, or into the prograt,

!
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Appendix B - Customer Service Plan

A

B

Momber Access:

I

Provider shall ensure Megnbers reasotiable acuess to thelr setvice tepresentatives for
inquirtes, complaints, to disouss charges on Member bills, and teansact any other business.

Telephone access shall b toll free and afford Members prompt angwer times during normal
buginess houts, as follows:

Carporation

Address:
City: ,

Toli-free telephone number: 1-_
Houys:

Provider shall provide e 24-hour automated telephone message insinoeting callets to teport
any setvice interruplions ot olecliical emetgencies to the FDU with approptiate phone
purmbers.

Member Complaints:

L.

Provider shall investigate Member complaints (ineluding complaints referred by EDU) and

provide a status repott within five calendat days following tecelpt of the complalnt to:

a. The consumet, when the complaint is made directly to the Provider; or

b. The cohsumey and The PUCO Staff (“Commission Staff”), when a cormplaint is tefersed
to the Provider by the Comumlssion Staff.

If an investigation is not completed within 14 catlendar days, the Provider shall provide
status reports to the consumer and the County, of if applicable, to the consumer, the
County, the County consultant and the Commlssion Staff, Such status reports shall be
provided at five-cay intetvals until the investigation Is complete, unless the action that must
Le taken will require more than flve days and the Member has been so notified,

Provider shall inform the Member, or the Member, the County, County consultant and
Commission Staff, of the results of the investigation, orally or in writing, no later than five
calendar days after completion of the investigation, ‘The consumet, the County, the County
consultant, or Commission Staff may tequest the repott in writing,

1f & residentlal consumer disputes the Provider report, it shail inforn the consumer that the
Comtnission Staff is available to help resolve informal complaints. Provider shall provide
the consumer with the current address, local/toll free telephone mumbers, and TDD/TTY
telephione numbers of the Commission’s consumer services department,

Proyider shall retain records of Member complaints, investigations, and complaint

resolutions fot one year after the oceutrence of such complalnts, and shall provide such
records to the Commission Staff within five calendar days of request,

/o




6. Provider shall make good faith efforts to resolve disputes,

C, Member Bifling and Payments

.

Provider shall arange for Dayton Power and Light ot s agent to bill Members for such
services socotding to a taviff approved by the comtnission. Residential Member bills
Issued by ot for the Provider shall be acoutate and undetstandable, be rendered at
intervals consistent with those of Dayton Power and Light, and contain sufficient
information for Members to compute and compate the total cost of competitive retail
sleotric service (5), Such bills shall also inelude:

a4, The Membet’s name, billlfig address, setvice address, the Memtber’s EDU
geoount number, and if applicable, Provider account numbet;

b, The dates of service covered by the bill, an tetnization of each type of
competitive setvice covered by the bill, any related billing cotaponents, the charge
for each type of service, and any other information the Member would need to
recalculate the bill for accutacy; :

¢, 'The applicable billing determinants, including beginning meter reading, ending
meter reading(s), demand meter reading(s), multipliers, consumption(s), and
demands;,

d, For Membei-generators with net meteting conitacts, a statement of the net
meteted generation;

e. The unit price per kWh charged for competitive service, as calculated by
dividing cutrent-period competitive service charges by the eurvent-period
consumption;

£ An identification of the provider of each service appearing on the bill;

g. The amount billed for the oument period, any unpaid amounts due from previous
periods, any payments ot credits applied to the Member’s account duting the current
period, any late payment chaiges or gross and net charges, 1f applicable, and the
total amount due and payable.

The due date for payment to keep the account surrent. Such due date shall be fio fess

than!

a  PFoutteen days after the postmatk date on the bill for residential Member;
and Twenty-one days after the postmatk date ot the bill for nonvesidential
Members;

b, Current balance of the account, if a residential Member is billed according to a
budget plan;

e. Options and instructions on how Members may malke their payments;

d. For each provider whose charges appear on the bill, a Hsting of the pravider’s toll-
fres telepflone numbey and address for Member billing questions ot complaints;

e. A lsting of the toll-free consumer assistance telephone numbers and avatlable bouts
fot applicable state agenoies, such as the commission, the Ohlo Consumers’
Counsel, and the Ohio Astorney General’s office;

f  The Dayton Power and Light 24-hour local/toll-free telephone number fot
repotting service emergencies;

g, Identification of estimated bills or bills not based upon actual end-of-period
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meter readings fox the petiod; and
b, An explanation of any codes and abbreviations uged.

3, 1f appllcable, Provider will, upon request, provide Mambers with the natne and
street address/location of the neatest payment center and/or authotized payment agent,

4, I applicable, when a Member pays the bill at a payment center or {o an authorized
payment agent, such payment shall be credited fo the Member’s account as of the day
such payment center o agent tecetves it,

5. The County and Provider shall establish policies and procedues for handling billing
dlsputes and tequests for payment arrangements,

Collections for delinguent aceounty!

The BDU’s credit and colleotion poficles will apply fo Program Membets and shall be
administerad by the EDU. Neither the Governmental Aggregator, nox Provider, will implement
additional policias with respect to credit, deposits and collections. Failure to pay for
Competitive Retail Electric Setvices may result in cancellation of the Member’s contract with
the Provider, and tetuen the Member to the EDU’s Standard Service Offer.
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