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	This tariff applies to the Competitive Local Exchange Services furnished by CenturyTel Solutions, LLC (“Company”) between one or more points in the State of Ohio.  This tariff is on file with the Public Utilities Commission of Ohio, and copies may be inspected, during normal business hours, at the Company's principal place of business, 100 CenturyLink Drive, Monroe, LA 71203
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	Non-BLES Local and General Exchange Services and Interexchange Services and Rates have been detariffed by the Public Utilities Commission and can now be found in the Company’s Price List at https://about.centurylink.com
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	EXPLANATION OF SYMBOLS
A revision of a Tariff Page is coded to designate the type of change from the previous revision. These symbols, which appear in the right-hand margin of the Page, are used to signify:



C - Change in Regulation



D ‑ Discontinued rate or regulation



I ‑ Increased rate 



M ‑ Moved from another tariff location



N ‑ New rate or regulation



R ‑ Reduction in a rate or charge



T ‑ Changed in text but no change in rate or regulation
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	DEFINITIONS
Certain terms used generally throughout this tariff are defined below.

Central Office:  A local telephone company switching system where telephone exchange service customer loops are terminated for purposes of interconnection to each other and to trunks.

Collocation Point:  Central Offices where CenturyTel Solutions has installed equipment and connected to the Incumbent Local Exchange Carrier (ILEC) network so that CenturyTel Solutions can connect to end-user Customers served out of the particular Central Office via leased unbundled network element loops (UNE loops).

Company or CenturyTel Solutions:  CenturyTel Solutions, LLC, the issuer of this tariff.


	

	Customer or Subscriber:  The person, firm or corporation that orders service and is responsible for the payment of charges and compliance with the Company’s regulations. Customers are classified according to 1) the categories listed below; and for all categories of customers except OnNet Customers and Resold-Only Customers, 2) the Collocation Points listed above for services provided under this tariff.  A line is defined as a voice or digital circuit with transmission capacity up to 64Kbps.

Initial Line UNE Customers - Customers who subscribe to more than one line of voice and/or data services serviced via DSO (64KB analog loop) and/or DS1 (1.544 MB digital loop) UNE(s).

OnNet Customers - Customers who are, or will be, serviced by CenturyTel Solutions through a direct connection to CenturyTel Solutions’ fiber network via a fiber loop or fiber lateral into the Customer's premise.

Resold-Only Customers - Customers who are, or will be, serviced by CenturyTel Solutions exclusively through the resale of other carriers' retail services delivered through other carriers' facilities.

Hunting:  Routes a call to an idle station line in a prearranged group when the called station line is busy.

Kbps:  Kilobits per second, denotes thousands of bits per second.

LATA:  A Local Access and Transport Area established pursuant to the Modification of Final Judgment entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192; or any other geographic area designated as a LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C. No.4.

Local Exchange Carrier or ("LEC"):  Denotes any individual, partnership, association, joint-stock company, trust or corporation engaged in providing switched communication within an exchange.
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	DEFINITIONS (Cont'd)

Recurring Charges:  The monthly charges to the Customer for services, facilities and equipment, that continue for the agreed upon duration of the service.

Service Order:  The request for Network Services executed by the Customer and the Company in the format devised by the Company. The signing of a Service Order by the Customer and acceptance by the Company initiates the respective obligations of the parties as set forth therein and pursuant to this tariff, but the duration of the service is calculated from the Service Commencement Date.


	

	Shared:  A facility or equipment system or subsystem that can be used simultaneously by several Customers.

User or End User:  A Customer or any other person authorized by a Customer to use service provided under this tariff.
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	Section 1 - APPLICATION OF TARIFF
1.1
APPLICATION OF TARIFF
This Tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of intrastate, local exchange and interexchange telecommunications services provided by CenturyTel Solutions, LLC hereinafter referred to as the Company to Customers within the State of Ohio.


1.1.1
Service Territory

CenturyTel Solutions, LLC will provide service to customers located in the service areas of AT&T Ohio, Cincinnati Bell Telephone Company, United Telephone Company of Ohio d/b/a Sprint and Frontier North Inc.

1.1.2
Availability

Service is available where facilities permit.
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	Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

2.1
USE OF FACILITIES AND SERVICE (Cont’d)


2.1.1
Obligation of the Company (Cont’d)

The Company shall not be required to furnish, or continue to furnish, facilities or service where the circumstances are such that the proposed use of the facilities or service would tend to adversely affect the Company's plant, property or service.

The Company reserves the right to refuse an application for service made by a present or former customer who is indebted to the Company for service previously rendered pursuant to this Tariff until the indebtedness is satisfied.

2.1.2
Customer Rights and Responsibilities


Customers have certain rights and responsibilities.  These rights and responsibilities include complaint handling, ordering or changing service, service repair, payment of bills, and disconnection and reconnection of service.

2.1.3
Limitations on Liability

2.1.3.1
The liability of the Company for damages arising out of the furnishing of its services, including but not limited to mistakes, omissions, interruptions, delays, or errors, or other defects, representations, or use of these services or arising out of the failure to furnish the service, whether caused by acts or omission, shall be limited to the extension of allowances for interruption as set forth in this tariff. The extension of such allowances for interruption shall be the sole remedy of the Customer and the sole liability of the Company. The Company will not be liable for any direct, indirect, incidental, special, consequential, exemplary or punitive damages to Customer as a result of any Company service, equipment or facilities, or the acts or omissions or negligence of the Company's employees or agents.
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	Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

2.1
USE OF FACILITIES AND SERVICE (Cont’d)


2.1.3
Limitations on Liability (Cont’d)




2.1.3.2
The Company shall not be liable for any delay or failure of performance or equipment due to causes beyond its control, including but not limited to: fire, flood, explosion or other catastrophes; any law, order, regulation, direction, action, or request of the United States Government, or of any other government, including state and local governments having or claiming jurisdiction over the Company, or of any department, agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state, or local governments, or of any civil or military authority; national emergencies; insurrections; riots; wars; unavailability of rights-of-way or materials; or strikes, lock-outs, work stoppages, or other labor difficulties.  




2.1.3.3
The Company shall not be liable for any damages or losses due to the fault or negligence of the Customer or due to the failure or malfunction of Customer-provided equipment or facilities.



2.1.3.4
Unauthorized Access and Hacking - Except for physical damage to Customer’s transmission facilities or Customer premise equipment directly caused by the Company’s negligence or willful misconduct, the Company is not responsible for unauthorized access to, or alteration, theft, or destruction of, Customer’s equipment, data, programs or other information through accident, wrongful means or any other cause while such information is stored on or transmitted across Company-provided network facilities or Customer premise equipment. Customer is responsible for any Company service or usage charges resulting from any such unauthorized access, unless a tariff, schedule or other written agreement expressly states otherwise.
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	Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

2.1
USE OF FACILITIES AND SERVICE (Cont’d)


2.1.3
Limitations on Liability (Cont’d)




2.1.3.5
The Company does not guarantee nor make any warranty with respect to installations it provides for use in an explosive atmosphere. The Customer indemnifies and holds the Company harmless from any and all loss, claims, demands, suits, or other action, or any liability whatsoever, whether suffered, made, instituted, or asserted by any other party or person(s), and for any loss, damage, or destruction of any property, whether owned by the Customer or others, caused or claimed to have been caused directly or indirectly by the installation, operation, failure to operate, maintenance, removal presence, condition, location, or use of any installation so provided. The Company reserves the right to require each Customer to sign an agreement acknowledging acceptance of the provisions of this section as a condition precedent to such installations.



2.1.3.6
The Company is not liable for any defacement of or damage to Customer premises resulting from the furnishing of services or equipment on such premises or the installation or removal thereof, unless such defacement or damage is caused by negligence or willful misconduct of the Company's agents or employees.
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	Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

2.1
USE OF FACILITIES AND SERVICE (Cont’d)


2.1.3
Limitations on Liability (Cont’d)




2.1.3.7
The Company is not liable for any claims for loss or damages involving: 


(a)
Breach in the privacy or security of communications transmitted over the Company’s facilities; 


(b)
Injury to property or injury or death to persons, including claims for payments made under Worker’s Compensation law or under any plan for employee disability or death benefits arising out of, or caused by, any act or omission of the Customer, or the construction, installation, maintenance, presence, use or removal of the Customer’s facilities or equipment connected or to be connected to the Company’s facilities; 


(c)
Any representations made by Company employees that do not comport, or that are inconsistent, with the provisions of this tariff;


(d)
Any act or omission in connection with the provision of 911, E911 or similar services; 






(e)
Any non completion of calls due to network busy conditions.

	

	2.1.3.8
The Company shall be indemnified, defended and held harmless by the Customer against any claim, loss, or damage arising from Customer's use of services, involving claims for libel, slander, invasion of privacy, or infringement of copyright arising from the Customer's own communications.
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	Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

2.1
USE OF FACILITIES AND SERVICE (Cont’d)


2.1.3
Limitations on Liability (Cont’d)




2.1.3.8
(Cont’d)




(a)
The Company shall be indemnified, defended and held harmless by the Customer or end user from and against any and all claims, loss, demands, suits, expense, or other action or any liability whatsoever, including attorney fees, whether suffered, made, instituted, or asserted by the Customer or by any other party, for any personal injury to or death of any person or persons, and for any loss, damage or destruction of any property, including environmental contamination, whether owned by the Customer or by any other party, caused or claimed to have been caused directly or indirectly by the installation, operation, failure to operate, maintenance, presence, condition, location, use or removal of any Company or Customer equipment or facilities or service provided by the Company.





(b)
The Company does not guarantee nor make any warranty with respect to installations provided by it for use in an explosive atmosphere.  The Company shall be indemnified, defended and held harmless by the Customer from and against any and all claims, loss, demands, suits, or other action, or any liability whatsoever, including attorney fees, whether suffered, made, instituted or asserted by the Customer or by any other party, for any personal injury to or death of any person or persons, and for any loss, damage or destruction of any property, including environmental contamination, whether owned by the Customer or by any other party, caused or claimed to have been caused directly or indirectly by the installation, operation, failure to operate, maintenance, presence, condition, location, use or removal of any equipment or facilities or the service.




(c)
The Company assumes no responsibility for the availability or performance of any cable or satellite systems or related facilities under the control of other entities, or for other facilities provided by other entities used for service to the Customer, even if the Company has acted as the Customer's agent in arranging for such facilities or services.  Such facilities are provided subject to such degree of protection or nonpreemptibility as may be provided by the other entities.
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	Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

2.1
USE OF FACILITIES AND SERVICE (Cont’d)


2.1.3
Limitations on Liability (Cont’d)



2.1.3.9
The liability of the Company for errors in billing that result in overpayment by the Customer shall be limited to credit equal to the dollar amount erroneously billed or, in the event that payment has been made and service has been discontinued, to a refund of the amount erroneously billed.




2.1.3.10 
The entire liability for any claim, loss, damage or expense from any cause whatsoever shall in no event exceed sums actually paid Company by Customer for the specific services giving rise to the claim. No action or proceeding against the Company shall be commenced more than one year after the service is rendered.




2.1.3.11
THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH HEREIN.



2.1.3.12
Approval of the above tariff language by the Commission does not constitute a determination by the Commission that the limitation of liability imposed by the company should be upheld in a court of law.  Approval by the Commission merely recognizes that since it is a court’s responsibility to adjudicate negligence and consequent damage claims, it is also the court’s responsibility to determine the validity of the exculpatory clause.
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	Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

2.1
USE OF FACILITIES AND SERVICE (Cont’d)


2.1.4
Use of Service

Any service provided under this Tariff may be resold to or shared (jointly used) with other persons at the customer's option.  The customer remains solely responsible for all use of service ordered by it or billed to its telephone number(s) pursuant to this Tariff, for determining who is authorized to use its service, and for promptly notifying the Company of any unauthorized use.  The customer may advise its customers that a portion of its service is provided by the Company, but the customer shall not represent that the Company jointly participates with the customer in the provision of the service.


2.1.5
Use and Ownership of Equipment

The Company's equipment, apparatus, channels and lines shall be carefully used.  Equipment furnished by the Company shall remain its property and shall be returned to the Company whenever requested, within a reasonable period following the request, in good condition, reasonable wear and tear accepted.  The customer is required to reimburse the Company for any loss of, or damage to, the facilities or equipment on the customer's premises, including loss or damage caused by agents, employees or independent contractors of the customer through any negligence.
	

	
	

	
2.1.6
Directory Errors

In the absence of gross negligence or willful misconduct and except for the allowances stated below, no liability for damages arising from errors or mistakes in or omissions of directory listings, or errors or mistakes in or omissions of listings obtainable from the directory assistance operator, including errors in the reporting thereof, shall attach to the Company.
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	Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

2.1
USE OF FACILITIES AND SERVICE (Cont’d)

2.1.6
Directory Errors (Cont’d)

An allowance for errors or mistakes in or omissions of published directory listings or for errors or mistakes in or omissions of listings obtainable from the directory assistance operator shall be given as follows:



1.
The Company shall issue the customer a credit for the equivalent of not less than three months’ regulated local service charges.  The credit shall not apply in cases where the customer provided the information after the deadline for directory publication.



2.
Charge Listings:  For additional or charge published directory listings, credit shall be given at the monthly tariff rate for each such listing for the life of the directory or the charge period during which the error, mistake or omission occurs.



3.
Operator Records:  For free or charge listings obtainable from records used by the directory assistance operator, upon notification to the Company of the error, mistake or omission in such records by the subscriber, the Company shall be allowed a period of two business days to make a correction.  If the correction is not made in that time, credit shall be given at the rate of 2/30ths of the basic monthly rate for the line or lines in question for each day thereafter that the records remain uncorrected.  


4.
Credit limitation:  The total amount of the credit provided for the preceding paragraphs 1, 2, and 3 shall not exceed, on a monthly basis, the total of the charges for each charge listing plus the basic regulated monthly rate.



5.
Definitions:  As used in Paragraphs 1, 2, 3, and 4 above, the terms "error," "mistake" or "omission" shall refer to a discrepancy in the directory listing or directory assistance records which the Company has failed to correct and where the error affects the ability to locate a particular subscriber's correct telephone number.  The terms shall refer to addresses only to the extent that an error, mistake or omission of an address places the subscriber on an incorrect street or in an incorrect community.



6.
Notice:  Such allowances or credits as specified in Paragraphs 1, 2, and 3 above, shall be given upon notice to the Company by the subscriber that such error, mistake or omission has occurred; provided, however, that when it is administratively feasible for the Company to have knowledge of such error, mistake or omission, the Company shall give credit without the requirement of notification by the subscribers.
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	Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

2.2
PAYMENT FOR SERVICES RENDERED

2.2.1
Responsibility for All Charges

Any applicant for facilities or service may be required to sign an application form requesting the Company to furnish the facilities or service in accordance with the rates, charges, rules and regulations from time to time in force and effect.  The customer is responsible for all local and toll calls originating from the customer's premises and for all calls charged to the customer's line where any person answering the customer's line agrees to accept such charge.


2.2.2
Deposits

A.
The Company may, in order to safeguard its interest or those of an Interexchange Carrier (IXC) for whom the Company is an authorized agent, may require an applicant or a customer to make a suitable deposit to be held by the Telephone Company or IXC or provide a third party guarantor in lieu of a deposit as a guarantee of the payment of telephone service charges.  The Telephone Company must inform the applicant or customer of all options available for meeting the requirements.
	

	
	

	Local exchange service shall be provided to local service applicants who are able to meet the deposit requirements for local service regardless of whether the applicant is able to meet the deposit requirements for the provisioning of toll service.
	

	
	

	B.
The deposit amounts shall not exceed the requirements set forth in Ohio 
Administrative Code 4901:1-6-12.
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	Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

2.2
PAYMENT FOR SERVICES RENDERED (Cont’d)


2.2.3
Payment of Charges

Bills are due on the due date shown on the bill and are payable at any business office of the Company, by U.S. Mail, or at any location designated by the Company.  A bill will not be deemed correct and binding upon the customer if the Company has records on the basis of which an objection may be considered, or if the customer has in his or her possession such Company records.  If an objection results in a refund to the customer, such refund will be from the date when the customer’s overpayment was made. 

If the Customer and the Company are unable to resolve the dispute to their mutual satisfaction, the Customer may contact the Public Utilities Commission of Ohio toll free at 180 East Broad Street, Columbus, Ohio 43215-3793 or by calling 1-800-686-7826 or 1-614-466-3292, or for TDD/TTY toll free at 1-800-686-1570 or 1-614-466-8180, from 8:00 a.m. to 5:00 p.m. weekdays, or visit the PUCO website at www.PUCO.ohio.gov.


	

	2.3
ACCESS TO CUSTOMER'S PREMISES
The customer shall be responsible for making arrangements or obtaining permission for safe and reasonable access for Company employees or agents of the Company to enter the premises of the customer or any joint user or customer of the customer at any reasonable hour for the purpose of inspecting, repairing, testing or removing any part of the Company's facilities.

2.4
TELEPHONE SURCHARGES/TAXES

2.4.1
General

The customer is responsible for the payment of all state, local and E9-1-1 taxes, surcharges, utility fees, or other similar fees for which the end user is directly responsible and that may be levied by a governing body or bodies in conjunction with or as a result of a service furnished under a tariff on file with the Public Utilities Commission of Ohio. These charges may appear as separate line items on the customer‘s bill, as opposed to being included in the rates contained in a tariff.  Any such line item charges will be reflected in the company’s tariff.  
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	Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

2.5
DISCONNECTION OF SERVICE (Cont’d)



2.5.2
Exceptions to Disconnection

Telephone service shall not be suspended or terminated for:



a.
Nonpayment of bills rendered for charges other than telephone service;



b.
Nonpayment for service for which a bill has not been rendered;



c.
Nonpayment of any billed charge, which is in dispute or for the nonpayment of a deposit, which is in dispute during the period before a determination of the dispute, is made by the Company in accordance with Company's complaint handling procedures.  

Telephone service may be suspended or terminated for nonpayment of the undisputed portion of a disputed bill or deposit if the customer does not pay the undisputed portion after being asked to do so.



2.5.3
Verification of Nonpayment

Telephone service shall not be suspended or terminated for nonpayment of a bill rendered or a required deposit unless:



a.
The Company has verified, in a manner approved by the Commission, that payment has not been received at any office of the Company or at any office of an authorized collection agent through the end of the period indicated in the notice, and 



b.
The Company has checked the customer's account on the day that suspension or termination is to occur to determine whether payment has been posted to the customer's account as of the end of business on that day.
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	Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

2.5
DISCONNECTION OF SERVICE (Cont’d)



2.5.4
Termination For Cause Other Than Nonpayment



a.
General

The Company, after notice in writing to the customer and after having given the customer an appropriate opportunity to respond to such notice, may terminate service and sever the connection(s) from the customer's premises under the following conditions:




1.
in the event of prohibited, unlawful or improper use of the facilities or service, or any other violation by the customer of the rules and regulations governing the facilities and service furnished, or




2.
if the Customer’s use of telecommunications equipment adversely affects the Company’s equipment, its service to others, or the safety of the Company’ employees, or




3.
in the event of unauthorized use, where the customer fails to take reasonable steps to prevent the unauthorized use of the facilities or service received from the Company, or




4.
in the event that service is connected for a customer who is indebted to the Company for service or facilities previously furnished, that service may be terminated by the Company unless the customer satisfies the indebtedness within 20 days after written notification.
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	Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)
2.5
DISCONNECTION OF SERVICE (Cont’d)


2.5.4
Termination For Cause Other Than Nonpayment (Cont’d)



b.
Prohibited, Unlawful or Improper Use of the Facilities or Service

Prohibited, unlawful or improper use of the facilities or service includes, but is not limited to:




1.
The use of facilities or service of the Company without payment of tariff charges;




2.
Calling or permitting others to call another person or persons so frequently or at such times of the day or in such manner as to harass, frighten, abuse or torment such other person or persons;




3.
The use of profane or obscene language;




4.
The use of the service in such a manner such that it interferes with the service of other customers or prevents them from making or receiving calls;




5.
The use of a mechanical dialing device or recorded announcement equipment to seize a customer's line, thereby interfering with the customer's use of the service;




6.
Permitting fraudulent use.
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	Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

2.5
DISCONNECTION OF SERVICE (Cont’d)



2.5.4
Termination For Cause Other Than Nonpayment (Cont’d)



c.
Abandonment or Unauthorized Use of Facilities




1.
If it is determined that facilities have been abandoned, or are being used by unauthorized persons, or that the customer has failed to take reasonable steps to prevent unauthorized use, the Company may terminate telephone service.




2.
In the event that telephone service is terminated for abandonment of facilities or unauthorized use and service is subsequently restored to the same customer at the same location:





a)
No charge shall apply for the period during which service had been terminated, and

b) Reconnection charges will apply when service is restored. However, no charge shall be made for reconnection if the service was terminated due to an error on the part of the Company.


d.
Change in the Company's Ability to Secure Access

Any change in the Company's ability (a) to secure and retain suitable facilities and rights for the construction and maintenance of the necessary circuits and equipment or (b) to secure and retain suitable space for its plant and facilities in the building where service is provided to the customer may require termination of a customer's service until such time as new arrangements can be made.  No charges will be assessed the customer while service is terminated, and no connection charges will apply when the service is restored.



2.5.5
Emergency Termination of Service

The Company will immediately terminate the service of any customer, on request, when the customer has reasonable belief that the service is being used by an unauthorized person or persons.  The Company may require that the request be submitted in writing as a follow-up to a request made by telephone.
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	Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

2.6
ADDITIONAL PROVISIONS APPLICABLE TO BUSINESS CUSTOMERS (Cont’d)



2.6.2
Telephone Number Changes

The Company reserves all rights to the telephone numbers assigned to any customer.

When service in an existing location is continued for a new customer, the existing telephone number may be retained by the new customer only if the former customer consents in writing, and if all charges against the account are paid or assumed by the new customer.



2.6.3
Deposits

Pursuant to Section 2.2.2 of this Tariff, deposits will be returned to a business customer upon cancellation of service or after one year, whichever event occurs first, unless the customer is delinquent in payment, in which case the Company will continue to retain the deposit until the delinquency is satisfied.  If a service is involuntarily discontinued, the deposit is applied against the final bill, and any balance is returned to the customer.



2.6.4
Dishonored Checks

If a customer who has received a notice of discontinuance pays the bill with a check that is subsequently dishonored, the account remains unpaid and the Company is not required to issue any additional notice before disconnecting service.
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b) 
c) 







	
	

	Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

2.8
TRANSFERS AND ASSIGNMENTS
Neither the Company nor the Customer may assign or transfer its rights or duties in connection with the services and facilities provided by the Company without the written consent of the other party, except that the Company may assign its rights and duties pursuant to any sale or transfer of substantially all the assets of the Company.
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	Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)
	

	
	

	
	

	2.8
NOTICES AND COMMUNICATIONS
The Customer shall designate on the Service Order an address to which the Company shall mail or deliver all notices and other communications, except that the Customer may also designate a separate address to which the Company's bills for service shall be mailed.

The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other communications, except that Company may designate a separate address on each bill for service to which the Customer shall mail payment on that bill.

All notices or other communications required to be given pursuant to this tariff will be in writing. Notices and other communications of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following placement of the notice, communication or bill with the U.S. Mail or a private delivery service, prepaid and properly addressed, or when actually received or refused by the addressee, whichever occurs first.

The Company or the Customer shall advise the other party of any changes to the addresses designated for notices, other communications or billing, by following the procedures for giving notice set forth herein.
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	Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

2.9
CUSTOMER LIABILITY FOR UNAUTHORIZED USE OF THE NETWORK
2.9.1
Unauthorized Use of the Network

Unauthorized use of the Network occurs when a person or entity that does not have actual, apparent, or implied authority to use the Network, obtains the Company's services provided under this tariff.

2.9.2
Liability for Calling Card Fraud

a.
Unless otherwise determined by the Commission, the Customer is liable for the unauthorized use of the Network obtained through the fraudulent use of a Company calling card, provided that the unauthorized use occurs before the Company has been notified.

b.
A Company calling card is a telephone calling card issued by the Company at the Customer's request, which enables the Customer or user(s) authorized by the Customer to place calls over the Network and to have the charges for such calls billed to the Customer's account.

c.
The Customer must give the Company verbal notice followed by a written notice that an unauthorized use of the Company calling card has occurred or may occur as a result of loss, theft or other reasons.

d.
The Customer is responsible for payment of all charges for services furnished to the Customer or to users authorized by the Customer to use service provided under this tariff. This responsibility is not changed due to any use, misuse, or abuse of the Customer's service or Customer-provided equipment by third parties, the Customer's employees, or the public.

e.
The Customer is liable for all charges incurred as a result of unauthorized use of the Network, including incidental and consequential damages. In addition, the Customer is responsible for payment of any charges related to the suspension and/or termination of service and any charges for reconnection of service.
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	Section 2 - GENERAL RULES AND REGULATIONS (Cont’d)

2.9
CUSTOMER LIABILITY FOR UNAUTHORIZED USE OF THE NETWORK (Cont’d)

2.9.3
Liability for Credit Card Fraud and Other Unauthorized Use

a.
The Customer is liable for the unauthorized use of the Network obtained through the fraudulent use of a credit card, provided: (1) the card is an accepted credit card, and (2) the unauthorized use occurs before the Company has been notified.

b.
An accepted credit card is any credit card that a cardholder has requested or applied for and received, or has signed, used, or authorized another person to use to obtain credit. Any credit card issued as an renewal or substitute in accordance with this paragraph is an accepted credit card when received by the cardholder.

c.
The liability of the Customer for unauthorized use of the Network by credit card fraud will not exceed the lesser of $50 or the amount of money, property, labor, or services obtained by the unauthorized user before notification to the Company.

d.
The Customer must give the Company written notice that an unauthorized use of the credit card has occurred.
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	Section 3 - EXCHANGE ACCESS SERVICE
3.1
GENERAL
3.1.1
Exchange Access Service


Exchange Access Service provides a Customer with a telephonic connection to, and a unique telephone number address on the public switched telecommunications network. Each Exchange Access Service enables users to:

a.
receive calls from other stations on the public switched telecommunications network;

b.
access other services offered by the Company as set forth in this tariff;

c.
access certain interstate and international calling services provided by the Company

d.
access (at no additional charge) the Company's operators and business office for service related assistance;

e.
access (at no additional charge) emergency services by dialing 0- or 9-1-1; and

f.
access services provided by other common carriers that purchase the Company's Switched Access services as provided under the Company's Federal and State tariffs, or that maintain other types of traffic exchange arrangements with the Company.

Each Exchange Access Service is available on a "Full" service basis, whereby service is delivered to a demarcation/connection block at the Customer's premises.

The following Exchange Access Services are offered:

Basic Line Service
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	Section 3 - EXCHANGE ACCESS SERVICE (Cont’d)
3.2
BASIC LINE SERVICE
Basic Line Service provides a Business Customer with an initial voice-grade telephonic communications channel that can be used to place or receive one call at a time. Basic Lines are provided for connection of Customer-provided single station sets or facsimile machines to the public switched telecommunications network. Each Basic Line may be configured into a hunt group with other Company-provided Subsequent Basic Lines as specified in the Company’s Price List.  Each Initial Basic Line contains the standard features listed below.  


3.2.1
Basic Line Service
Non-recurring and monthly recurring rates per Basic Line apply as follows:
Basic Initial Business Line Flat
Monthly 
Non-

Recurring
Recurring
Initial Line
$33.00
$36.50
Basic Initial Business Line Flat — Maximum
Initial Line
$45.00
$75.00
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	Section 4 – RESERVED FOR FUTURE USE
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	Section 5 – INTRALATA TOLL PRESUBSCRIPTION
5.1
INTRALATA TOLL PRESUBSCRIPTION

After a subscriber's initial selection for a presubscribed intraLATA toll carrier if any change is made thereafter, an IntraLATA Presubscription Change Charge will apply.  


If a subscriber changes both the InterLATA and IntraLATA Presubscribed Interexchange Carrier at the same time, 50% of the otherwise applicable IntraLATA Presubscription Change Charge will apply.

5.1.1.
IntraLATA Presubscription Change Charge
Nonrecurring Charges IntraLATA Presubscription Change Charge

Per initial line:



Charge

Manual Process
$5.50


Electronic Process
$1.25
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	Section 6 - MISCELLANEOUS SERVICES (Cont’d)

6.1
PAYPHONE SERVICE PROVIDER TELEPHONE (PSP)

Access line service for Payphone Service Provider (PSP) telephones is an exchange line service provided at the request of a subscriber for telecommunications use by the general public. This access line service is provided on a flat rate basis.  This access line service is provided for use with PSP non-coin-operated public telephones or PSP coin-operated public telephones. PSP telephones may utilize "store and forward" technology to complete 0+ local; intraLATA and interLATA collect only. Standard features included are Flex AM, Dial Around, Call Restriction, Call Screening, & Operator Screen Blocking. The subscriber shall be responsible for the installation, maintenance and operation of PSP telephones used in connection with this service. PSP telephones must be connected to the Company network in compliance with Part 68 of the FCC Rules and Regulations. The service is provided for use by the subscriber but may be used by others when so authorized by the subscriber, provided that all such usage is subject to the provisions of this Tariff. This service is not subject to concessions. Access line service for PSP telephones cannot be included on accounts containing other classes of service. This access line provides screening information to prevent the operator from allowing toll charges against the subscriber's line; the operator also cannot perform coin collecting functions. The Company is not responsible for refunds of coins deposited in .PSP coin-operated telephones. Customer-provided public telephones may only, be connected to access line service for PSP telephones. The subscriber to this service will be responsible for any and all toll charges billed to the subscriber's account. Providers of public voice facsimile services, which are transmitted over the public switched network are required to obtain Access Line Service for PSP telephones service for connection to the network. The term "Voice Facsimile service" refers to the use of devices providing facsimile service with associated voice capability so that the end user is able to make conventional voice calls as well as electronic transmittals over the same instrument. Provisions for such services are subject to the rates and regulations set forth herein for Access Line Service for PSP Telephones. 
6.1.1
Payphone Service Provider Telephone (PSP)
Monthly Recurring
Non-Recurring


$35.00
$78.56
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	Section 6 - MISCELLANEOUS SERVICES (Cont’d)
	

	
	

	6.2 SERVICE IMPLEMENTATION CHARGE
Service Implementation Charges will apply to new service orders or to orders to change service, or after service has been disconnection for more than thirty days.

6.2.1
Per Service Order
Non-Recurring/Maximum



$62.85/$67.85
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(B) 



(C) 
(D) 
(E) 
(F) 
(G) 
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	Section 7 - SPECIAL ARRANGEMENTS
	

	
	


	

d.
Administration, taxes, and uncollectible revenue on the basis of reasonable average cost for these items.



e.
License preparation, processing, and related fees.



f.
Tariff preparation, processing and related fees.



g.
Any other identifiable costs related to the facilities provided; or



h.
An amount for return and contingencies.
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	Section 7 - SPECIAL ARRANGEMENTS (Cont’d)
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	Section 7 - SPECIAL ARRANGEMENTS (Cont’d)
	

	
	

	
	

	7.2
NON-ROUTINE INSTALLATION AND/OR MAINTENANCE
At the customer's request, installation and/or maintenance may be performed outside the Company's regular business hours, or (in the Company's sole discretion and subject to any conditions it may impose) in hazardous locations.  In such cases, charges based on the cost of labor, material, and other costs incurred by or charged to the Company will apply.  If installation is started during regular business hours but, at the Customer's request, extends beyond regular business hours into time periods including, but not limited to, weekends, holidays, and/or night hours, additional charges may apply.
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CENTURYTEL SOLUTIONS, LLC
P.U.C.O. TARIFF No. 3

d/b/a CENTURYLINK SOLUTIONS



Original Page 38
	
	

	Section 8 – RESOLD LOCAL EXCHANGE SERVICE
	

	
	

	8.1
DESCRIPTION
	

	
Resold Local Exchange Service is composed of the resale of exchange access lines and local calling provided by other certificated Local Exchange Carriers, in combination with Company-provided usage services, miscellaneous services or interstate/international services.
	

	
	

	8.2
RATES
	

	
The following rates apply for Resold Local Exchange Services:
	

	
	

	Non-Recurring 
Monthly Recurring

Maximum
Maximum
Resold Basic Lines:

Flat Service

Initial Line
$67.85
$80.00

	

	Resold features associated with resold local exchange service will be priced according to the rate established for such features in the underlying carrier's effective intrastate tariffs.
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� Except calls to other telephone companies' caller paid information services (e.g. NPA 900, NXX 976, etc.).  Calls to those numbers and other numbers used for caller-paid information services will be blocked by the Company's centralized switching facility.





