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	VOICE BUSINESS CONTINUITY
	

	
	

	VI.
RATES AND CHARGES (Continued)
	

	
	

	
A.
Application of Rates (Continued)
	

	
	

	

2.
The Route Complexity Charge may apply as deemed by the Company and is dependent upon the complexity of the Routing Plan.  Charges will be communicated to and accepted by the customer prior to establishing the Routing Plan.
	

	
	

	

3.
A Voice Business Continuity monthly rate will apply per subscriber location based on the length of customer commitment will be 12, 24, 36, and 60 months.  Subscribers who terminate prior to the expiration of the commitment period will incur termination charges.  Termination charges will be calculated by multiplying the number of months remaining in the commitment period times 50 percent of the applicable monthly rate for each Routing Plan prematurely disconnected.
	

	
	

	

4.
The Plan Update Charge applies for subscriber-initiated changes to a Routing Plan in excess of the five changes allowed per contract year.  Also, a subscriber may incur additional charges if requested changes to the Routing Plan warrant a Route Complexity Charge.
	

	
	

	

5.
Customers who request activation of a Routing Plan within three business days of establishing the service will incur a Priority Setup Request Charge, although there is no guarantee that the Company will meet the requested date.
	

	
	

	

6.
Service Connection Charges as specified in Section 4 of this Tariff will not apply.
	

	
	

	

7.
Commission approval of the above termination liability language is not intended to indicate that the commission has approved or sanctioned any terms or provisions contained therein.  Signatories to such contracts shall be free to pursue whatever legal remedies they may have should a dispute arise.
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