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	9.
MEET POINT BILLING ARRANGEMENTS
When facilities are provided jointly by the Company and one or more other telephone companies, and a Commission approved multiple bill, multiple tariff (MBMT) arrangement is in place between the Company and the other telephone company or companies, the regulations and prices of such other telephone companies apply for the equipment and facilities furnished by them for use in connection with the service provided by the Company.

When the Company and one or more other telephone companies involved in provisioning services operate under a meet point multiple billing arrangement, and a Commission approved MBMT arrangement is in place between the Company and the other telephone company or companies, the portion of the circuit(s) located in that telephone company’s area will be billed by that company.  Under this arrangement, AT&T Ohio will bill the customer for their portion of the circuit(s) located in its territory at its tariffed rates, while the other telephone company or companies involved will bill the customer at their tariffed rates for the portion of the circuits located in their company territory.

10.
CUSTOMER RIGHTS AND RESPONSIBILITIES

Customers have certain rights and responsibilities under the Ohio Minimum Telephone Service Standards (Ohio Administrative Service Code 4901:1-5).  These safeguards can be found in the appendix to rule 4901:1-5-03 of the Ohio Administrative Code, which is entitled, “Telephone Customer Rights and Responsibilities.”  These rights and responsibilities include complaint handling, ordering or changing service, service repair, payment of bills, and disconnection and reconnection of service.
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By Connie Browning, President, Cleveland, Ohio
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