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L INTRODUCTION

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS.
My name is James E. Ziolkowski, and my business address is 139 East Fourth
Street, Cincinnati, Ohio 45202,
BY WHOM ARE YOU EMPLOYED AND IN WHAT CAPACITY?
I am employed by the Duke Energy Business Services LLC (DEBS) as Director,
Rates and Regulatory Planning. DEBS provides various administrative and other
services to Duke Energy Ohio, Inc., (Duke Energy Ohio or the Company) and other
affiliated companies of Duke Energy Corporation (Duke Energy).
PLEASE BRIEFLY DESCRIBE YOUR EDUCATION AND
PROFESSIONAL EXPERIENCE.
I received a Bachelor of Science degree in Mechanical Engineering from the U.S.
Naval Academy in 1979 and a Master of Business Administration degree from
Miami University in 1988. I am also a licensed Professional Engineer in the state
of Ohio.

After graduating from the Naval Academy, I attended the Naval Nuclear
Power School and other follow-on schools. I served as a nuclear-trained officer
on various ships in the U.S. Navy through 1986. From 1988 through 1990, I
worked for Mobil Oil Corporation as a Marine Marketing Representative in the
New York City area.

I joined The Cincinnati Gas & Electric Company (CG&E) in 1990 as a

Product Applications Engineer, in which capacity I designed and managed some
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of CG&E’s demand side management programs, including Energy Audits and
Interruptible Rates. From 1996 until 1998, I was an Account Engineer and
worked with large customers to resolve various service-related issues, particularly
in the areas of billing, metering, and demand management. In 1998, I joined
Cinergy Services, Inc.’s, Rate Department, where 1 focused on rate design and
tariff administration. I was significantly involved with the initial unbundling and
design of CG&E'’s retail electric rates. I was appointed to my current position in
December 2013.
HAVE YOU TESTIFIED PREVIOUSLY BEFORE THE PUBLIC
UTILITIES COMMISSION OF OHIO (COMMISSION)?
Yes. Most recently, I filed testimony before the Public Utilities Commission of
Ohio (Commission) in support of Duke Energy Ohio’s application for approval of a
new standard service offer, docketed under Case Number 14-481-EL-ESP, et al.,
and an application to update its energy efficiency rates, docketed under Case
Number 14-457-EL-RDR. 1 testified in the Company’s most recent electric
distribution and gas base rate cases, filed under Case No. 12-1682-EL-AIR, ef al.,
and Case No. 12-1685-GA-AIR, et al., respectively. I also testified in Case No. 11-
3549-EL-SSO, et al., Duke Energy Ohio’s previous standard service offer (SSO)
filing.

IL. OVERVIEW
WHAT IS THE PURPOSE OF YOUR TESTIMONY?
The purpose of my testimony is to support Duke Energy Ohio’s Application to

Adjust and Set its Electric Uncollectible Recovery Rate Under Rider UE-ED. I also

JAMES E. ZIOLKOWSKI DIRECT
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sponsor Attachments JEZ -1, JEZ -2, and JEZ -3.

WHAT IS THE HISTORY OF RIDER UE-ED?

Rider UE-ED was approved as a mechanism for recovery of electric uncollectible
expense related to the provision of electric distribution service.  The
Commission’s approval was granted in Case No. 08-709-EL-AIR, et al. (Opinion
and Order), approving the parties’ stipulation and recommendation (Stipulation).
Pursuant to the Commission’s Finding and Order in the most recent adjustment
case for Rider UE-ED,, Rider UE-ED is currently set at ($0.000147) per kWh for
residential customers and ($0.37) per bill for non-residential customers. Duke
Energy Ohio is now seeking to adjust the Rider to recover incremental electric
uncollectible expenses, as contemplated and approved in the Commission’s
Opinion and Order. The Company’s proposed rate for the residential Rider UE-
ED is $0.000136 per kWh and the proposed non-residential Rider UE-ED rate is
($0.18) per bill. Attachment JEZ -1 shows the calculation of the proposed rates.
DOES DUKE ENERGY OHIO’S APPLICATION TO ADJUST AND SET
RIDER UE-ED COMPLY WITH THE TERMS OF THE OPINION
ORDER AND STIPULATION?

Yes the filing is in compliance with the terms of the Opinion and Order and the
Stipulation.

III. REVISED TARIFFS AND CALCULATION
OF PROPOSED RATE

ARE REVISED TARIFFS INCLUDED IN THE CURRENT FILING?

Yes. Attachments JEZ-2 and JEZ-3 are, respectively, redlined and clean tariff

JAMES E. ZIOLKOWSKI DIRECT
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sheets showing proposed changes to Rider UE-ED. The rate for Rider UE-ED,
currently set at ($30.000147) per kWh for residential customers and ($0.37) per bill
for non-residential customers, is updated to reflect the proposed rate of $0.000136
per kWh and ($0.18) per bill, respectively.

PLEASE DESCRIBE ATTACHMENT JEZ-1, PAGE ONE.

Attachment JEZ-1, page 1, calculates the Rider UE-ED rates for residential and
non-residential customers using actual and projected incremental unrecovered
balances and projected billing determinants for the twelve months ending March
31, 2015.

PLEASE DESCRIBE ATTACHMENT JEZ-1, PAGES 2-3.

Pages 2-3 of Attachment JEZ-1 show the calculation of the monthly residential
and non-residential under/over recovery balance of the uncollectible expense
revenue requirement that needs to be recovered through the Rider UE-ED. For
both classes, actual uncollectible amounts are provided for April 2013 — March
2014 and forecasted uncollectible amounts for April 2014 — March 2015.
PLEASE DESCRIBE ATTACHMENT JEZ-1, PAGES 4 - 5.

Pages 4-5 include the calculation the actual and projected recovery of the
uncollectible expense. The electric distribution balance consists of actual net
write-offs from pages 6-7, less unused Residential Service — Low Income funds
(residential only), less recovery from the uncollectible rider. The result for each
month is passed over to pages 2-3.

PLEASE DESCRIBE ATTACHMENT JEZ-1, PAGE 6-7.

Pages 6 — 7 allocate the actual and projected net charge-offs by residential and

JAMES E. ZIOLKOWSKI DIRECT
4



10

11

12

13

14

15

16

17

18

19

20

21

22

23

non-residential customers. From there, the total net charge-offs are allocated to
distribution based on the distribution revenue as a percent of electric retail
revenue. The result for each month is passed over to pages 4-5.

PLEASE DESCRIBE HOW YOU ARRIVED AT THE PROPOSED RIDER
RATE.

The calculation of the proposed Rider UE-ED rate is shown on Attachment JEZ-
l. As mentioned previously, the proposed residential Rider UE-ED rate is
$0.000136 cents per kWh and the proposed non-residential Rider UE-ED rate is
($0.18) per bill. The rates for each were calculated by dividing the incremental
actual unrecovered tracker balance as of March 31, 2014, by the applicable
projected billing determinants (kWh or number of bills) for the twelve months
ended March 31, 2015. The incremental unrecovered tracker balance consists of
actual net write-offs over the baseline recovery amount, less unused RSLI funds
(residential only), less recovery from the uncollectible rider. For residential
customers, the unrecovered tracker balance of $986,870 is divided by
7.250,184,490 kWh to arrive at $0.000136 per kWh times the Commercial
Activity Tax (CAT) rate of 0.26068 percent to arrive at $0.000136 per kWh. For
non-residential customers the unrecovered tracker balance of ($157,774) is
divided by 854,237 bills to arrive at ($0.18) per bill times 0.26068 percent CAT
to arrive at ($0.18) per bill.

PLEASE DISCUSS HOW THE ELIMINATION OF BASE RATE
UNCOLLECTIBLE EXPENSES IN CASE NO. 12-1682-EL-AIR

IMPACTED THE UNRECOVERED BALANCE IN RIDER UE-ED.

JAMES E. ZIOLKOWSKI DIRECT
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In Case No. 13-1524-EL-UEX, the Company’s as-filed and subsequently
approved Rider UE-ED rates included the elimination of base rate uncollectible
expenses beginning in May 2013. The residential unrecovered balance at March
31, 2014, was projected to be ($1,057,835), with a resulting residential rate of
($0.000147) per kWh. The non-residential unrecovered balance at March 31,
2014, was projected to be ($314,888), with a resulting non-residential rate of
($0.37) per bill. Attachment JEZ-1, page 2, in the current filing, shows that the
actual residential unrecovered balance at March 31, 2014, was ($3,115,081), and
the actual non-residential unrecovered balance at March 31, 2014, was
($373,666).

In the current case, the residential unrecovered balance at March 31, 2015,
is projected to be $986,870, with a resulting residential rate of $0.000136 per
kWh. The non-residential unrecovered balance at March 31, 20135, is projected to
be ($157,774), with a resulting non-residential rate of ($0.18) per bill. A typical
residential customer using 1,000 kWh in a month will see an increase in the Rider
UE-ED charge of $0.28. A non-residential customer will see an increase of $0.19
per bill.

Both the currently approved rate calculations and the proposed Rider UE-
ED rate calculations assumed the elimination of base rate uncollectible expenses
beginning in May 2013. In my opinion, the relatively small increases in the
residential and non-residential Rider UE-ED rates reflect uncertainty related to
projected charge-off dollars rather than the elimination of base rate uncollectible

expenses.

JAMES E. ZIOLKOWSKI DIRECT
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IV. CONCLUSION
WERE ATTACHMENTS JEZ-1, JEZ-2 AND JEZ-3 PREPARED BY YOU
OR AT YOUR DIRECTION?
Yes.
IS THE INFORMATION CONTAINED IN ATTACHMENTS JEZ-1, JEZ-
2, AND JEZ-3 TRUE AND ACCURATE TO THE BEST OF YOUR
KNOWLEDGE AND BELIEF?
Yes.
DOES THIS CONCLUDE YOUR TESTIMONY?

Yes.

JAMES E. ZIOLKOWSKI DIRECT
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Attachment JEZ-2



P.U.C.0. Electric No. 19
| Sheet No. 108.54

Duke Energy Qhio Cancels and Supersedes
| 139 East Fourth Street Sheet No. 108.43
Cincinnati, Ohio 45202 Page 1 of 1
RIDER UE-ED

UNCOLLECTIBLE EXPENSE - ELECTRIC DISTRIBUTION RIDER

APPLICABILITY
Applicable to all retail jurisdictional customers in the Company's electric service areas.

DESCRIPTION

This rider enables the recovery of incremental uncollectible accounts expense above what is
recovered in base rates and includes Percentage of Income Payment ("PIPP") customer installments
not collected through the Universal Service Fund Rider. Also, to the extent that less than $40,000
per month has not been credited to customers through electric Rate RSLI, any shortfall will be used
to reduce collections in Rider UE-ED. The amounts in the Rider, exclusive of uncollectible PIPP
installments, will only he collected from the class (residential or non-residential) that created the
uncollectible accounts expense. Uncollectible accounts expense associated with PIPP will be
allocated in the manner consistent with the Universal Service Fund Rider.

CHARGE
A charge of {$0.000147530.000136 per kWh shall be applied to all kWh delivered to residential
customers. A charge of $(0.3718) per bill shall be applied to each non-residential customer.

| Fited pursuant to an Order dated September18-2013-in Case No,313-1524-EL-UEX before the Public
Utilities Commission Ohio.

| Issued: September18,2013 Effective: September30.2043

Issued by James P. Henning, President
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P.U.C.O. Electric No. 19
Sheet No. 108.5

Duke Energy Ohio Cancels and Supersedes
139 East Fourth Street Sheet No. 108.4
Cincinnati, Ohio 45202 Page 1 of 1

RIDER UE-ED

UNCOLLECTIBLE EXPENSE - ELECTRIC DISTRIBUTION RIDER

APPLICABILITY
Applicable to all retail jurisdictional custormers in the Company's electric service areas.

DESCRIPTION

This rider enables the recovery of incremental uncollectible accounts expense above what is
recovered in base rates and includes Percentage of Income Payment (“PIPP") customer installments
not collected through the Universal Service Fund Rider. Also, to the extent that less than $40,000
per month has not been credited to customers through electric Rate RSLI, any shortfall will be used
to reduce collections in Rider UE-ED. The amounts in the Rider, exclusive of uncollectible PIPP
installments, will only be collected from the class (residential or non-residential) that created the
uncollectible accounts expense, Uncollectible accounts expense associated with PIPP will be
allocated in the manner consistent with the Universal Service Fund Rider.

CHARGE
A charge of $0.000136 per kWh shall be applied to all kWh delivered to residential customers. A
charge of $(0.18) per bill shall be applied to each non-residential customer.

| Filed pursuant to an Order dated in Case No. before the Public Utilities Commission
Ohio.

Issued: Effective:
Issued by James P. Henning, President



