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	PART 5 -
Centrex Services

SECTION 1 -
Centrex Service (CS)
	2nd Revised Sheet No. 9

Cancels

1st Revised Sheet No. 9
	(T)

	
	

	1.
CENTREX SERVICE (cont’d)
D.
FEATURES

1.
Feature Availability
N/A - Not Applicable
Std.-Standard
Opt.-Optional


	(T)

	Voice
	Basic
	Electronic     Key   
	ISDN
	

	Add On Modules

Analog Line Pickups

Automatic Callback

Automatic Dial

Automatic Line Preselect

Blind Transfer with Recall Identification

Call Camp-On

Call Camp-On Selective

Call Diverting

Call Forward of Call Waiting Calls

Call Forwarding - Busy

Call Forwarding - Don’t Answer

Call Forwarding - Variable

Call Forwarding per Key 

Call Forwarding Over Private Facilities

Call Hold

Call Park

Call Pickup

Call Request 

Call Request with Queue

Call Transfer - All

Call Transfer (Inter-system) - Deluxe

Call Waiting/Cancel Call Waiting

Called Number Display

Caller ID

Caller ID Intercom

Caller ID with Name

Calling Name Display on Intercom

Calling Reason Display

CLASS Automatic Callback

CLASS Call Screening

CLASS Distinctive Ringing

CLASS Repeat Dialing

CLASS Visual Message Waiting Indicator

Conference Calling, 3 Way

Consultation Hold


	N/A

N/A

Opt.

N/A

N/A

N/A

Opt.

Opt.

Std.

Std.

Std.

Std.

Std.

N/A

Opt.

Std.

Opt.

Std.

N/A

Opt.

Std.

Std.

Std.

N/A

Opt.

N/A

Opt.

N/A

N/A

Opt.

Opt.

Opt.

Opt.

Opt.

Std.

Std.
	Opt.

Std.

Opt.

Std.

Std.

Std.

Opt.

Opt.

Std.

Std.

Std.

Std.

Std.

Std.

Opt.

Std.

Opt.

Std.

Std.

Std.

Std.

Std.

Std.

Std.

Opt.

Std.

Opt.

Opt.

Std.

Opt.

Opt.

Opt.

Opt.

N/A

Std.

Std.
	Opt.

N/A

Opt.

Std.

Std.

N/A

Opt.

Opt.

Std.

N/A

Std.

Std.

Std.

Std.

Opt.

Std.

Opt.

Std.

Std.

Std.

Std.

Std.

N/A

Std.

Std.

Std.

Std.

Opt.

Std.

Opt.

Opt.

Opt.

Opt.

N/A

Std.

Std.
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	1.
CENTREX SERVICE (cont’d)
D.
FEATURES (cont'd)

2.
Line Features (cont'd)
Caller ID
Incoming numbers from outside the Centrex system are displayed on compatible Customer Provided Equipment.  In addition the date and time of the incoming call is displayed.

Free per Call Blocking Service is available for customers who are served from appropriately equipped central offices.  Centrex Service customers may prevent delivery of their telephone numbers to Caller ID subscribers on a per call basis by activating the appropriate Caller ID activation code prior to placing the call.

Caller ID Intercom
The caller’s number, if not blocked, is displayed on compatible Customer Provided Equipment when an incoming intercom call is received.

Caller ID with Name
Provides the name associated with the calling party number, or an indication of anonymity or unavailability in lieu of the name, to the called party.  Caller ID with Name is an optional feature to Caller ID.  Caller ID with Name is not provided without Caller ID.

Calling Name Display on Intercom
Provides delivery of the calling name on calls from other station users within the Centrex system to station users with Electronic Key Line sets.

Calling Reason Display
In addition to a display of both the caller’s number and the number being called, this also indicates the reason a call has been forwarded.

Enhancement provides more information on redirected calls.

CLASS Automatic Callback
(See Reference Section)

CLASS Call Screening
(See Reference Section)

CLASS Distinctive Ringing
(See Reference Section)


	(T)

(T)
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	1.
CENTREX SERVICE (cont’d)
D.
FEATURES (cont'd)

2.
Line Features (cont'd)
CLASS Repeat Dialing
(See Reference Section)

CLASS Visual Message Waiting Indicator
Provides a visual indication when messages have been left for subscribers who also subscribe to compatible voice messaging systems.  For subscribers with display sets or adjuncts, the date and time of the messages if the messaging service supplies this information are also displayed in addition to lighting the visual message indicator lamp.

Conference Calling, 3-Way
Allows a station user to add a third party to an existing call.

Consultation Hold
Allows a station user to hold a call in progress (incoming or outgoing) and originate another call with privacy.

Custom Calling Name on Centrex
Provides internal (employee) and external (Centrex customer of record listed name) calling name display on lines subscribed to the feature.  The customer must also subscribe to Caller ID.

The Centrex customer must establish and maintain a directory of all names and lines associated with the Centrex by accessing a Company website.  The Company shall not be responsible for the accuracy of the customer directory or any name list that the customer uses for the Custom Calling Name service.

Each Centrex customer of record shall be limited to a maximum of three proprietary website user IDs, and the customer is responsible for protecting the security of the user ID numbers.  The Company shall not be liable to the customer or any third party (including but not limited to any employee of the customer) for improper or incorrect designations when such designations are established with the customer’s user ID.

Direct Connect Originating
Permits a station line to automatically dial a predetermined telephone number when the calling station line goes off-hook.

Direct Connect Originating with Delay

Permits a station line to automatically dial a predetermined telephone number when the calling station line goes off-hook.  The customer can define the time delay, normally 1-20 seconds, after which the predetermined telephone number is dialed when the station user goes off‑hook.


	(T)

(T)
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	1.
CENTREX SERVICE (cont’d)
F.
PRICES (cont'd)

1.
Service Elements (cont'd)

	

	
	Description /Billing Code/
	Nonrecurring

Charge
	Monthly Price
	

	
	Optional Line Features
Add On Modules

10 or 18 Button

20, 22 or 36 Button

Advanced Custom Calling Features (CLASS)

Automatic Callback

Call Screening

Distinctive Ringing

Repeat Dialing

(See Reference Section)

Call Forward Over Private Facilities /PFY/

Call Request with Queue

per line

per system /RQQPS/

Caller ID on Non ISDN lines /NSD/

1 to 6 lines, per line

7 to 11 lines, per line

12 to 19 lines, per line

20 to 95 lines, per line

96 and over lines, per line

Caller ID with Name/NMP/

(See Reference Section-Advanced Custom Calling Features)

Calling Name Display on Intercom /NM3/

CLASS Visual Message Waiting Indicator per line (VWG) /ZMWVM/

(Multiple feature discount may apply see

Reference Section for location of

Advanced Custom Calling Features)

Custom Calling Name on Centrex,

per line /NHE/
	$ 50.00

100.00

5.00

95.00

5.00

5.00
	$4.00

1.00

3.25

1.45

1.15

1.00

.80

.50

1.00

3.50
	(C)

(C)
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	1.
CENTREX SERVICE (cont’d)
F.
PRICES (cont'd)

1.
Service Elements (cont'd)

	

	
	Description /Billing Code/
	Nonrecurring

Charge
	Monthly Price
	

	
	Optional Line Features (cont'd)
Distance Extension

Per Electronic Key line /XTN/

Per ISDN Custom or National line /XTN/

Executive Display Communications

Ground Start Line /GST/

Make Busy Key /DXV/

(Certain switch types may require a Dedicated Communications Services channel)

Message Waiting Indication Lamp /MLN/

(Certain switch types may require a Dedicated Communications Services channel)

Multiple Appearance Directory Number

Multiple Call Arrangement /MA8/

Premium Feature Package

per line or “B” channel service /ESY79/

Query Busy Station, per queued station /QB2/

Secondary Directory Telephone Number, each

Simultaneous Ring One Number

Single Line Extension,

same premises, different building /SXBBA/

different premises /SXBCA/

Apply the price for a Centrex line(s)

(May require a Dedicated Communications Services channel)


	$5.00

2.00

5.00

5.00

5.00

7.50

6.50
	$26.00

26.00

.50

10.00

5.50

1.65

.25

1.00

1.50

.25

2.50
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	1.
CENTREX SERVICE (cont’d)
F.
PRICES (cont'd)

2.
Other Applicable Charges and Payments
Network Access
See Part 4 Section 2 of this Tariff. /1/
OPTI-Centrex lines require Company provided Transport facilities and central office multiplexing as specified in Part 15, Section 3 of this Tariff.  OPTI-Centrex lines must terminate at a customer premises within the serving wire center boundaries.

End User Common Line
Centrex lines are subject to an End User Common Line Charge (EUCL) as filed for the State of Ohio by the Ameritech Operating Companies in F.C.C. No. 2.  The customer will be responsible for all increases and decreases in the EUCL charge, as authorized by the Federal Communications Commission.  The monthly EUCL charge will be assessed on a per line terminated basis.

Usage
Calls (voice or data) outside of the Centrex system are subject to applicable charges.  (See Reference Section)

Telephone Numbers
Centrex telephone numbers are provided pursuant to Part 6, Section 1 and Part 8, Section 8 of this Tariff.

Touch Tone
Touch Tone service is provided as a basic feature of Centrex and is included in the charges for Centrex lines.

Caller ID

In Association with ISDN

Caller ID for calls from outside the system is a standard feature for Electronic Key Service on Circuit Switched Voice and Alternate Circuit Switched Voice/Circuit Switched Data services.

/1/
OPTI-Centrex Basic Lines and OmniPresence Remote Location Lines do not apply as Centrex Service Lines in the PBX Trunk Equivalency Schedule.


	(T)

(T)

(T)

(T)

(T)

(T)
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	3.
TELEPHONE NUMBERS (cont'd)
B.
Rates and Charges

	

	
	Nonrecurring

   Charge   
	Monthly

  Rate  
	USOC
	

	Centrex Services

Telephone Numbers, each

or

Each group of 20 Telephone Numbers

ISDN Prime

Telephone Numbers, each

or

Each group of 20 Telephone Numbers


	-

$ 174.20(
-

174.20(

	$  .25

3.20(
.25

3.20(

	SOT

ND7

LTG6X

ND7


	

(D)



	(
In lieu of the nonrecurring charge above, the nonrecurring charge per additional group of 20 DID numbers provided on the same occasion as an initial group of 20 DID numbers is $54.20.

Material formerly appeared in Exchange and Network Services Tariff, Section 8, 1st Revised Sheet No. 94, Original Sheet No. 114, Private Line Service Tariff, Original Sheet No. 116.


	
(C)

(C)
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	8.
CENTREX SERVICE

Effective February 1, 2007, no new customer may purchase the Dedicated Access option of the Centrex Network Manager System Feature of Centrex Service.  Existing customers may continue to have Dedicated Access at their current service addresses under current contract terms and conditions through their contracts' expiration.

A.
DESCRIPTION

Centrex Service is a local exchange telecommunications service, provided by a telecommunications system located in a Company central office.

Integrated voice/data communication capability is provided for the transmission of Packet Switched Data signals on an incoming, outgoing and intercom basis utilizing Integrated Services Digital Network (ISDN) architecture.

B.


C.
TERMS AND CONDITIONS

1.
Transmission Specifications

ISDN Line (Custom and National) Standard Transmission
Integrated Services Digital Network (ISDN) architecture, as recommended in the 1984 recommendation of the International Telegraph and Telephone Consultative Committee (CCITT), provides integrated voice/data communication capability for transmission Packet Switched Data (PSD) signals on an incoming, outgoing and intercommunicating basis.  Where available, a maximum of eight (8) services are permitted per ISDN line.  This maximum is to be inclusive of a maximum of two (2) “B” channel services per ISDN line.


	(N)

(N)
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	8.
CENTREX SERVICE (cont'd)

D.
FEATURES

1.
Feature Availability (cont'd)
N/A - Not Applicable
Std.-Standard
Opt.-Optional

ISDN Services


	

	On Demand Packet Switched Data "B" Channel Service

Packet Switched Data "B" Channel Service

Packet Switched Data "D" Channel Service

ISDN Packet Switched Data "B" or "D" Channel

Call Diverting

Closed User Group (CUG) - Additional Member

Closed User Group (CUG) - Individual Design

Default Throughput Class Assignment

Direct Call

Fast Select Fast Select Acceptance

Flow Control Parameter Negotiation

Hunt Group

Intercom Calling

Logical Channels

Non-Standard Default Flow Control Parameters

Permanent Virtual Circuit

Recognized Private Operating Agency Selection

Reverse Charging

Reverse Charging Acceptance

Standard “B” Packet  Parameter Arrangement

Standard “D” Packet  Parameter Arrangement

Throughput Class Negotiation

Transit Delay Selection and Indication

System

Ameritech Centrex Network Manager (Dedicated Access)
	Opt.

Opt.

Opt.

Std.

Opt.

Opt.

Std.

Opt.

Std.

Std.

Opt.

Std.

Std.

Std.

Opt.

Std.

Std.

Std.

Std.

Std.

Std.

Std.
	/1/

/1/

	/1/
Material formerly appeared on 2nd Revised Sheet 14 in Part 5, Section 1 of this Tariff.
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	8.
CENTREX SERVICE (cont'd)

D.
FEATURES (cont’d)

2.
Line Features


Call Forwarding-Variable

Remote Activation of Call Forwarding provides the capability for a customer to activate and deactivate the call forwarding variable feature for a Centrex line from another telephone either within or outside of the Centrex group.

3.
ISDN Services and Features
SERVICES
On Demand Packet Switched Data “B” Channel Service
Allows station users to originate or receive X.25 packet data calls over the 64 Kbps “B” channel on demand.  This arrangement provides the station user the flexibility to use the “B” channel for Circuit Switched Voice calls, Circuit Switched Data calls, or (on demand) Packet Data calls.

Packet Switched Data “B” Channel Service
Provides the ability to originate and receive X.25 Packet Data calls over the 64 Kbps “B” channel.

Packet Switched Data “D” Channel Service
Provides the ability to originate and receive X.25 Packet Data calls over the 16 Kbps “D” channel.


	(T)
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	8.
CENTREX SERVICE (cont'd)

F.
PRICES (cont'd)

3.
Service Elements

	(T)

	
	
	
	Monthly Payment
	

	
	
	
	Term Payment Plans
	

	
	Description

/Billing Code/
	Nonrecurring

Charge
	1

Month
	36

Months
	60

Months
	84

Months
	

	
	ISDN Services
Packet Switched Data

per “B” channel equipped

/BSB3X/

Packet Switched Data

per “D” service enabled

/LTQ4X/

On Demand Packet 

Switched Data “B”

Channel, per “B” channel

/BSB7X/

Optional ISDN Packet Features
Provided on a per feature basis

Closed User Group

Individual Design /GXM/

Member/GXW/ (Requires Individual Design)

Direct Call /GXB/

Hunt Group (See Reference Section - Packet Switched Services)

Permanent Virtual Circuit /GXP/


	$100.00

20.00

25.00

-

-

-


	$87.00

6.50

25.00

1.00

1.00

1.00


	$82.00

6.00

22.50

-

-

-


	$77.00

5.75

21.50

-

-

-


	$72.00

5.55

20.50

-

-

-
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	1.
CENTREX SERVICE (cont’d)
F.
PRICES (cont'd)

3.
Service Elements

	(N)

(N)

	Description/Billing Code/
	Nonrecurring Charge
	1 Month
	36 Months
	60 Months
	84 Months
	/1/

	Centrex Network Manager

System Access, per concurrent user

-Dedicated Access /S9ALX/
	$325.00
	$75.00
	$65.00
	$50.00
	$40.00
	/1/

	4.
Other Applicable Charges and Payments
Usage
Calls (packet) outside of the Centrex system are subject to applicable charges.  (See Reference Section)

References:


Service
Reference

Packet Switched Network Services
Part 20, Section 6

/1/
Material formerly appeared on 1st Revised Sheet No. 88 in Part 5, Section 1 of this Tariff.
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