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	Customers have certain rights and responsibilities under the Minimum Telephone Service Standards (Ohio Adm.Code 4901:1-5) (the “MTSS”).  These safeguards can be found in the Appendix to Ohio Adm.Code 4901:1-5-03, which is entitled “Telephone Customer Rights and Responsibilities.”  These rights and responsibilities include complaint handling, ordering or changing service, service repair, payment of bills, and disconnection and reconnection of service.  
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A.
APPLICATION

The rules and regulations specified herein are in addition to those contained elsewhere in this  Service Tariff.  They apply to the intrastate service and facilities furnished by the Bascom Mutual Telephone Company, in the Bascom Exchange, hereinafter referred to as the Telephone Company or Company.

In the event of a conflict between any rates, rules, regulation or provision contained in these General Rules and Regulations and any rate, rule, regulation or provision contained in the other sections of this Telephone Service Tariff, the rate, rule, regulation or provision contained in the specific section of this tariff shall prevail.

B.
APPLICATION OF BUSINESS AND RESIDENCE RATES


1.
Business rates apply at the following locations:


a.
In the offices, stores, factories, mines and all other places of a strictly business nature.


b.
In boarding houses, except as noted under B.2., offices of hotels, halls and offices of apartment buildings; quarters occupied by clubs or lodges; public, private or parochial schools or colleges, churches, hospitals, libraries and other similar institutions.


c.
At residence locations when the Subscriber has no regular business telephone and the use of the service either by himself, members of his household, or his guests, or parties calling him can be considered as more of a business than of a residence nature, which fact might be indicated by advertising either by business cards, newspapers, handbills, billboards, circulars, motion pictures, screens or other advertising matters, such as on vehicles, etc., or when such business use is not such as commonly arises and passes over to residence telephone during the intervals when, in compliance with the law or established custom, business places are ordinarily closed.


d.
At residence locations, when an extension station or extension bell is located in a shop, office, or other place of business.


e.
In any location where the listing of service at that location indicates a business, trade or profession, except as specified under B.2.c., below.

B.
APPLICATION OF BUSINESS AND RESIDENCE RATES (Continued)

	
	2.
	Residence Rates Apply at the Following Locations:
	
	

	
	
	
	
	
	

	
	
	a.
	In private residences where business listings are not provided.
	
	

	
	
	
	
	
	

	
	
	b.
	In private apartments of hotels, rooming houses, or boarding houses where service is confined to the Subscriber’s use, and elsewhere in rooming and boarding houses which are not advertised as a place of business or which have less than five rooms for roomers or which furnish meals to less than ten boarders, provided business listings are not furnished.
	
	

	
	
	
	
	
	

	
	
	c.
	In the place of residence of a clergyman or nurse, and in the place of residence of a physician, surgeon, or other medical practitioner, dentist or veterinary, provided the Subscriber does not maintain an office in the residence.
	
	


C.
OBLIGATIONS AND LIABILITY OF TELEPHONE COMPANY

	
	1.
	Liability of Telephone Company
	
	

	
	
	
	
	
	

	
	
	a.
	In view of the fact that the customer has exclusive control of his communication over the facilities furnished him by the Telephone Company, and because of unavoidableness of errors incident to the service and to the use of such facilities of the Telephone Company, the services and facilities furnished by the Company are subject to the terms, conditions, and limitations herein specified.
	
	

	
	
	
	
	
	

	
	
	b.
	The liability of the Telephone Company for damages arising out of mistakes, omissions, interruptions, delays, or errors or defects in transmission occurring in the course of furnishing service or other facilities and not caused by the negligence of the customer, shall in no event exceed an amount equivalent to the proportionate charge to the Customer for the period of service during which such mistake, omission, interruption, delay, error or defect in transmission occurs.  No other liability shall in any case attach to the Telephone Company.
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	c.
	When the lines of other telephone companies are used in establishing connections to points not reached by the Telephone Company’s lines, the Telephone Company is not liable for any act or omission of the other company or companies.
	
	


C.
OBLIGATIONS AND LIABILITY OF TELEPHONE COMPANY (Continued)

	
	
	
	
	

	
	2.
	Availability of Facilities
	
	

	
	
	
	
	

	
	
	The Telephone Company’s obligation to furnish exchange and toll service is dependent upon its ability to secure and retain without, unreasonable expense, suitable facilities and rights in the construction and maintenance of the necessary pole lines, circuits and equipment.
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	3.
	Directory Errors and Omissions
	
	

	
	
	
	
	

	
	
	The Telephone Company, except as provided herein, shall not be liable for damage, claimed on account of, or errors in, or omissions from its directories, nor for the result of the publication of such errors in the directory, nor will the Telephone Company be a party to controversies arising between Subscribers or others as a result of listing published numbers in the directories.
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	C.
	OBLIGATIONS AND LIABILITY OF TELEPHONE COMPANY (Continued)


	
	


	
	4.
	Transmitting Messages
	
	

	
	
	
	
	

	
	
	The Telephone Company does not transmit messages but offers the use of its facilities for communications between patrons.  No liability shall attach to the Telephone Company because of any errors made by the operator or misunderstanding that may arise between Subscribers because of the errors.
	
	

	
	
	
	
	

	
	5.
	Use of Connecting Company Lines
	
	

	
	
	
	
	

	
	
	When suitable arrangements can be made, lines of other telephone companies may be used in establishing wire connections to points not reached by this Company’s lines.  In establishing connections with the lines of other companies, the Telephone Company is not responsible for any action of the connecting company.
	
	

	
	
	
	
	

	
	6.
	Defacement of Premises
	
	

	
	
	
	
	

	
	
	The Telephone Company shall exercise due care in connection with all work done on Subscriber’s premises.  No liability shall attach to the Telephone Company by reason of any defacement or damage to the Subscriber’s premises resulting from the existence of the Telephone Company’s appurtenances and associated wiring on such premises, or by the installation or removal thereof, unless such defacement or damage is the result of the sole negligence of the Telephone Company.
	
	

	
	
	
	
	

	
	7.
	When the lines of other telephone companies are used in establishing connections to points not reached by the Telephone Company’s lines, the Telephone Company is not liable for any act or omission of the other company or companies.
	
	

	
	
	
	
	

	
	8.
	The calling party (or Subscriber) shall be solely responsible for establishing the identity of the person or persons with whom connection is made at the called station.
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D.
USE OF SERVICE AND FACILITIES (Continued)


4.
Misuse of Facilities

	
	
	The Telephone Company may discontinue telephone service, after notification, to any individual, partnership, association or corporation, who by the use of the facilities furnished them by the Telephone Company uses or permits to be used for the following fraudulent purposes:
	
	

	
	
	
	
	



a.
The use of the service in such a manner as to interfere with the service of others or to prevent others from making or receiving calls over their telephone service;


b.
The use of the service for any purpose other than as a means of communication;


c.
The use of service or facilities of the Telephone Company to transmit a message or to locate a person or otherwise to give or obtain information, without the payment of the applicable local message charge or message toll charge;


d.
The obtaining, or attempting to obtain, or assisting another to obtain or attempt to obtain, local or message toll telephone service, by rearranging, tampering with, or making connection with any facilities of the Telephone Company, or by or through any other fraudulent means or device whatsoever, with intent to avoid the payment, in whole or part, of the regular charge for service;


e.
Causing or allowing Telephone Company equipment to be tampered with, damaged, or destroyed through negligence;


f.
When service is restored after denial, the Telephone Company will make a pro rata allowance at the scheduled rate for the service denied for the entire period of denial.
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E.
ESTABLISHMENT AND FURNISHING OF SERVICE


	
	
	
	(D)

	
	
	
	



1.
Application for Service

Application for service shall constitute a contract when accepted verbally or in writing by the Company or upon and establishing of service.  The initial minimum contract period for exchange service is one (1) month from the date service is established unless otherwise specified herein or elsewhere in the Telephone Company Tariff.


2.
Advance Payments


	
	
	Applicants for service involving special construction may be required to make an advance payment.  The amount of the advance payment is credited to the Customer’s account as applying to any indebtedness under the contract.
	
	



3.
Refusal to Provide Local Service



Local Service may be refused under the following conditions:


a.
Where an applicant has an outstanding account for local service charges with the Telephone Company, the Telephone Company may reject application for local service until the amount shall have been paid in full.


b.
In the event an applicant from whom a deposit is required refuses to pay the deposit for local service requested by the Telephone Company.


c.
Upon objection to the furnishing of service made by or on behalf of any governmental authority.

E.
ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)



4.
Refusal to Provide Toll Service



Toll Service may be refused under the following conditions:


a.
Where an applicant has an outstanding account for toll service with the Telephone Company, or an Interexchange Carrier (IXC) for whom the Telephone Company is an authorized agent, the Telephone Company may reject application for toll service until the amount due shall have been paid in full.


b.
In the event an applicant from whom a deposit is required refuses to pay the deposit for toll service requested by the Telephone Company or an IXC for whom the Telephone Company is an authorized agent.


5.
Credit and Deposits

When the Company assesses a deposit, it will do so based on the customer’s average 
(T)

monthly bill, using the customer’s service account billing history for the same recurring regulated charges for the class of service the customer is seeking to establish.


6.
Telephone Numbers


	
	The Subscriber has no property right in the telephone number or any right to continuance of service through any particular central office, and the Telephone Company may change the telephone number of the central office designation or both, of a Subscriber whenever it deems it advisable in the conduct of its business to do so.
	
	


E.
ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)



8.
Alterations

The Subscriber agrees to notify the Company promptly whenever alterations or new construction on premises owned or leased by him will necessitate changes in Company’s wiring or equipment; and the Subscriber agrees to pay the Company’s current charges for such changes.


9.
Payment for Service

The Subscriber is required to pay all charges for service in accordance with the Telephone Company’s billing and collection practices.  The Subscriber is held responsible for paying all charges for telephone service rendered at his telephone, both exchange and toll, including charges for toll messages on which the charges have been reversed.  Payment for service will be individually categorized as exchange service and toll service.


10.
Maintenance and Repairs

All ordinary expense of maintenance and repairs, unless otherwise specified in the Telephone Company’s tariff, is borne by the Telephone Company.  Effective January 1, 1987 the Subscriber assumed financial responsibility for Installation and Maintenance of Simple and Complex Inside Wire.


11.
Unusual Installation Costs

Where special conditions or special requirements of the Subscriber involve unusual construction or installation costs, the Subscriber may be required to pay a reasonable proportion of such costs.


12.
Excess Construction Charges

The Company concurs with the rules and regulations concerning excess construction charges applicable to certain line extensions as set forth in O.A.C. 4901:1-3-09.
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F.     TELEPHONE DIRECTORIES


	
	1.
	Distribution
	
	

	
	
	
	
	

	
	
	The Telephone Company will furnish to its Subscribers without charge one directory per each main station service.  Directories for each subscribed-for extension station will be furnished without charge only upon the Subscriber’s request.  Other directories of the Telephone Company will be furnished at the discretion of the Telephone Company at a charge of $1.00 each.
	
	

	
	
	
	
	

	
	2.
	Ownership and Use
	
	

	
	
	
	
	

	
	
	Directories regularly furnished to Subscribers are the property of the Telephone Company, are loaned to Subscribers only as an aid to the use of the telephone service, and are to be returned to the Telephone Company upon request.  The Telephone Company shall have the right to make a charge for directories issued in replacement of directories destroyed, defaced or mutilated while in possession of the Subscriber.
	
	


G.    PAYMENT FOR SERVICE AND FACILITIES


	
	1.
	The Telephone Company will endeavor to mail its bills for telephone service on or before the same date each month.  A Customer’s bill shall not be due earlier than fourteen (14) days from the date of the postmark on the bill.  If the bill is not paid by the due date, it then becomes past due.  Bills are payable at the office of the Telephone Company or any agency authorized by the Telephone Company to receive such payment.
	
	(T)



	
	
	
	
	

	
	2.
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	G.
	PAYMENT FOR SERVICE AND FACILITIES (Continued)
	
	

	
	
	
	

	
	3.
	The Telephone Company is responsible for providing actual notice to the Subscriber before service is disconnected.
	
	

	
	
	
	
	

	
	4.
	Each month shall be considered to have thirty (30) days for the purpose of computing charges, and shall be the basis for computing fractional portions of monthly billing, pro rata charges and adjustments to Customer accounts.
	
	

	
	
	
	
	

	
	5.
	Failure to receive a bill will not exempt a Subscriber from payment of any sum or sums due the Company.
	
	

	
	
	
	
	

	
	6.
	If a temporarily suspended service is reconnected prior to the completion of an order to discontinue the service, the Telephone Company will give a pro rata credit for the entire period of time the service was temporarily suspended; except, in the case where service is reconnected within the day after the day it was temporarily suspended, no credit will be given.  Subsequent to the completion of an order to discontinue a Customer’s telephone service, the Telephone Company will reestablish the service only on the basis of a new application for service; in such case, the restoral of service charge is not applicable.
	
	

	
	
	
	
	

	H.
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	I.
	TOLL BLOCKING POLICY
	
	

	
	
	
	

	
	The Bascom Mutual Telephone Company, when providing toll service, may "universally" block access to all toll providers for nonpayment of regulated toll charges, so long as the blocked customer is not denied the right to select, through a presubscribed interexchange change (PIC) mechanism, any other 1+ presubscribed toll service provider who is obligated to provide such service under the terms of the Selective Access Policy.
	
	

	
	
	
	

	
	Under the terms of the Selective Access Policy, Bascom Mutual Telephone Company, when providing toll service, may not deny establishment of 1+ presubscribed toll service on the grounds that the customer has failed to establish creditworthiness, if:
	
	

	
	
	
	

	
	a.
	the customer is able to establish creditworthiness using one of the means for doing so available under the Public Utilities Commission of Ohio's (PUCO) rules, or
	
	

	
	
	
	
	

	
	b.
	Bascom Mutual Telephone Company, when providing toll service, exercising its own discretion, does not require the customer to establish creditworthiness (through any of the means available for doing so under the PUCO's rules), or
	
	

	
	
	
	
	

	
	c.
	Bascom Mutual Telephone Company, when providing toll service, attempts to require the customer to establish creditworthiness using credit establishment procedures which do not comport with the PUCO's credit establishment policies and/or are not set forth within a PUCO approved tariff.
	
	

	
	
	
	
	

	
	When a prospective customer, who has previously been universally blocked for nonpayment of toll charges by another carrier, seeks to select Bascom Mutual Telephone Company as his or her 1+ carrier of choice, the Company may require a deposit for toll service.  
	
	(T)



	
	
	
	

	
	The Bascom Mutual Telephone Company may furnish credit information, acquired from the Company's own experiences with the customer, to consumer reporting agencies within the meaning of the Federal Fair Credit reporting Act.  The Company will follow all requirements that consumer reporting agencies must follow in issuing credit reports within the meaning of the Federal Fair Credit Reporting Act.
	
	

	
	
	
	

	
	Upon payment by the customer of all past due toll debt to the Bascom Mutual Telephone Company, the Company will remove the block and all 1+ dialing capabilities, including 10-XXX will be restored.
	
	


.


A.
BASCOM EXCHANGE RATES (Continued)

2.
Charges for Changes, Service Connections, Restoral of Service, NSF Check Charge and Late Payment Fees.


a.
NON-RECURRING CHARGES - The following non-recurring charges apply:

(i)
Connection Charges

(a)
Initial Installation
$ 15.00

(b)
Subsequent
$  8.00

(c)
Central Office
$ 15.00

(ii)
Premise Visit, New Installation
$ 25.00

(iii)
Re-establishment of suspended service
$ 20.00

(iv)
Non-Sufficient Fund check charge
$ 20.00

(v)
Late Payment Fees

$2.00 or 1% of the balance (whichever is greater) will apply to 

(T)

regulated charges not paid at least nineteen (19) days after the postmark on the customer's bill.  The late payment charge will not apply to any portion of the bill that is in bona fide dispute, any previous late payment fees included in the amount due, or to service establishment charges for lifeline services.  

(vi)
Dual Name Listing
$  5.00


b.
EXTRA LISTINGS

(i)
Residential Extra Listings - per month
$  0.35

(ii)
Business Extra Listing - per month
$  0.65


c.
OFF PREMISE EXTENSIONS

For extension stations located on premises other than those on which the main station is located or beyond 300 feet, the following Mileage Charge Applies:







         $0.65

Per each one-quarter mile (airline measurement) or fraction thereof per month:







         $1.80
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EXHIBIT C


The Applicant, The Bascom Mutual Telephone Company, hereby revises its tariff to reflect the new Minimum Telephone Service Standards adopted pursuant to Case No. 05-1102-TP-ORD.  Specifically, the Applicant has a) inserted the statements required pursuant to the Entry issued September 26, 2007 informing customers of their rights and responsibilities under the MTSS and referencing the Appendix to Rule 4901:1-5-03, b) deleted other references to specific MTSS, and c) deleted all of the text in Section 14 where certain MTSS were reproduced.  























