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LOCAL EXCHANGE TARIFF

OHIO

MCC TELEPHONY OF THE MIDWEST, LLC

100 Crystal Run Road

Middletown, New York  10941

845-695-2600
This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of intrastate voice and data communications services within the State of Ohio by MCC Telephony of the Midwest, LLC, (hereinafter “Company”) with principal offices at 100 Crystal Run Road, Middletown, New York 10941.  This tariff is on file with the Public Utilities Commission of Ohio (“Commission”), and copies can be inspected there and at Company’s principal place of business, during normal business hours.

Consistent with the Commission’s orders in Docket No. 06-1345-TP-ORD, rates, terms and conditions for the Company’s detariffed services are available in the Company’s Ohio Intrastate Service Guide, which can be obtained from or examined at the Company’s principle place of business during normal business hours. 
CHECK LISTTC “CHECK LIST”
Tariff pages are effective as of the date shown.  Revised pages as named below contain all changes from the original tariff that are in effect on the date thereof.
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SYMBOLSTC “SYMBOLS”
Whenever tariff pages are revised, changes will be identified by the following symbols:

(C) To signify changed regulation.

(D) To signify deleted or discontinued rate, regulation or condition.

(I) To signify a change resulting in an increase to a customer’s bill.

(M) To signify material moved from or to another part of tariff with no change in text, rate, rule or condition.

(N) To signify new rate or regulation.

(R) To signify a change resulting in a reduction to a customer’s bill.

(T) To signify change in text with no associated change in rate, rule or condition.

APPLICATION OF TARIFF TC “INTRODUCTION”
This tariff (“Tariff”) contains the regulations and rates applicable to the furnishing of regulated local exchange telecommunications services to Ohio customers by MCC Telephony of the Midwest, LLC (hereinafter referred to as the “Company”) between various locations in the State of Ohio.  The Company may also offer its services under or otherwise require a subscriber agreement with additional terms not inconsistent with those herein.

Descriptions and rates for detariffed service offerings are found in the Company’s Ohio Intrastate Service Guide which is available from the Company at the address listed in this tariff. 

Customers have certain rights and responsibilities under the Minimum Telephone Service Standards (Ohio Adm.Code 4901:1-5)(MTSS). These safeguards can be found in the Appendix to Ohio Adm.Code 4901:1-5-03, which is entitled "Telephone Customer Rights and Responsibilities". These rights and responsibilities include complaint handling, ordering or changing service, service repair, payment of bills, and disconnection and reconnection of service. 
1
REGULATIONSTC"2.   RULES AND REGULATIONS"
1.1
Late Payment Charge
 
A charge of five dollars ($5.00) will be applied to Customer’s invoices for regulated Services if (i) the previous month’s invoice has not been paid in full by the billing date of the next invoice; and (ii) the balance due is greater than twenty dollars ($20.00).   The amount of the Late Payment Charge will be indicated on the Customer’s bill when rendered.  This charge shall not be applied to any portion of the bill that is disputed or to  previous unpaid late payment fees.
1.2
Returned Check Charge

In the event that a check or draft presented for payment of Service is dishonored by the institution upon which it is drawn, the Customer will be charged a fee of $25.00.  The Company may waive the Returned Check Charge under appropriate circumstances. 
1
REGULATIONSTC"2.   RULES AND REGULATIONS"
1.3
Deposits
1.3.1
To safeguard its interests, the Company may require the Customer to make a deposit to be held as a guarantee for the payment of charges. A deposit may be required if the financial condition of the Customer is not acceptable to the Company or is not a matter of general knowledge.  Company shall be liable for interest on deposits held for more than ninety days, consistent with state law.  

1.3.2
The deposit shall be not more in amount than the estimated charge for two (2) months of Service or the total combined amount of the Customer’s prior two monthly bills, if applicable, whichever is greater.

1.3.3
No written notice is required to be given of a deposit required as a prerequisite for commencing initial service. Written notice shall be mailed advising the Customer of any new or additional deposit requirement.  

1.3.4
A deposit does not relieve the Customer of responsibility for prompt payment of bills on presentation. A deposit may be required in addition to an advance payment.

1.3.5
A Customer who fails to comply with the deposit requirements may be disconnected under the provisions of the written notice as stated in this Tariff.

1.3.6
Upon discontinuance of service, the Company shall promptly and automatically refund the Customer's deposit plus accrued interest pursuant to the annual rate set by the Commission, or the balance, if any, in excess of the unpaid bills including any penalties assessed for service furnished by the Company.
1
REGULATIONS (cont)


1.4
Complaint Procedures 

A Customer may initiate a complaint with the Company on any matter by telephone, in writing or in person at any of the Company’s offices.  The Company’s response to the complaint will generally be in the same format used by the Customer.  The Company will respond to the complaint consistent with Commission Rules. The Customer may, at any point during the resolution of the complaint, seek review by a supervisor or manager.  A Customer who is still not satisfied should document the complaint with sufficient detail to investigate the complaint and send the complaint to:  

Customer Service Department

MCC Telephony of the Midwest, LLC
100 Crystal Run Road

Middletown, NY   10941
The Company’s supervisory personnel shall inform any Customer wishing to escalate a complaint that they are entitled to have the problem reviewed by the Commission, furnishing them with contact information as follows:

Service Monitoring and Enforcement Department
Public Utilities Commission of Ohio
180 E. Broad Street

Columbus, Ohio 43215-3793

Telephone:
1-800-686-7826 (toll-free)



1-800-686-1570. TTY-TDD (toll-free)




1-614-466-8180




(8 a.m. to 5 p.m., Monday through Friday)


or visit www.PUCO.ohio.gov
In the event that a Customer seeks Commission review of the complaint, the Company will cooperate with subsequent proceedings consistent with Commission Rules.  In the case of a billing dispute which cannot be settled with mutual satisfaction, the undisputed portion and subsequent bills must be paid on a timely basis, or the service may be subject to disconnection.
2.
MISCELLANEOUS SERVICES AND CHARGES

2.1
Presubscription 


Following a customer’s initial selection of presubscribed intraLata and/or interLata toll 



carrier, a presubscription change charge will apply to subsequent changes in toll



carrier(s).  

Change of Inter Exchange Carrier (IXC) PIC
 *


Manual Process




$  5.50



Electronic Process




$  1.25

Change of Regional Toll Carrier PIC
*






Manual Process




$  5.50



Electronic Process




$  1.25

*   Note:   If a subscriber changes both the InterLata and IntraLata presubscribed

interexchange carrier at the same time, 50% of the otherwise applicable

IntraLata presubscription change charge will apply. 

3.
LOCAL EXCHANGE SERVICE AREA  
The Company’s local exchange services are offered to customers in the following Ohio exchanges:



Antwerp



Hicksville

Issued:  March 11, 2010                                                                                                                Effective:  March 11, 2010

Issued under authority of the Public Utilities Commission of Ohio in Case No. 10-0127-TP-ACE.

By: Mr. Calvin Craib

 President

MCC Telephony of the Midwest, LLC

 100 Crystal Run Road

 Middletown, New York  10941


