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SECTION VII

PART 7 - END-USE CUSTOMER ENROLLMENT PROCESS

7.11 Customer Confirmation Notice

1)
The Company shall, prior to commencing Competitive Retail Natural Gas Service, mail the customer a confirmation notice stating:

a)
The Company has received a request to enroll the customer for Competitive Retail Natural Gas Service with the named Retail Natural Gas Supplier or Governmental Aggregator;

b)
The date such service is expected to begin;

c)
The customer has seven business days from the post-mark date on the notice to contact the Company to rescind the enrollment request or notify the Company that the change of the Retail Natural Gas Supplier or Governmental Aggregator was not requested by the customer; and

d)
The Company's toll-free telephone number. 

7.12 Notification of Supplier of Customer Request to Rescind

1) Within two business days after receiving a customer's request to rescind enrollment with the Retail Natural Gas Supplier or Governmental Aggregator, the Company shall initiate such rescission and inform the Retail Natural Gas Supplier or Governmental Aggregator that such action has been taken.

7.13 Special Meter Readings

1) Customers, a Retail Natural Gas Supplier, or Governmental Aggregator, may request an actual meter reading prior to the transfer of the service to the new Retail Natural Gas Supplier or Governmental Aggregator.  Such meter readings, when requested, will be performed at a cost to the requestor of $50.00 per each meter reading provided.

7.14
Retail Natural Gas Supplier or Governmental Aggregator Customer Drop Requests

1)
After confirming the validated electronic data file for a Retail Natural Gas Supplier's  or Governmental Aggregator’s customer drop request, the Company shall mail the customer a notice stating:

a)
The Company has received a request to drop the customer from competitive retail natural gas service with the named Retail Natural Gas Supplier or Governmental Aggregator.

b)
The Retail Natural Gas Supplier's or Governmental Aggregator’s toll-free telephone number.
7.15
Customer Return to Commodity Sales Service

1)
Any customer returning to the Company's Commodity Sales Service due to default, abandonment, slamming, or certification rescission of a Retail Natural Gas Supplier or Governmental Aggregator, will not be liable for any costs associated with the switch.  
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