United Telephone
Section 21

Company of Ohio

First Revised Sheet 11
d/b/a Embarq

Cancels

Original Sheet 11

P.U.C.O. NO. 5

GENERAL EXCHANGE TARIFF

	CUSTOM CALLING SERVICE
	

	
	

	III.
RATES AND CHARGES
	

	
	

	
A.
Call Forward Features
	

	
	

	
	(D)

	
	

	

Subscribers to Warm Line Service or Fixed Call Forwarding will incur a number change charge as listed in Section 2 of this tariff when they request a change in the predetermined telephone number that is recorded in the serving central office.
	

	
	

	

Service Connection Charges will not be applied when any single line residential or business customer orders additional Custom Calling Features.
	(N)

(N)

	
	

	




Monthly Rate
	

	




Residence
Business
	

	

1.
Call Forwarding*#
$3.00 
$4.00 
	

	

2.
Call Forwarding – Fixed
  2.00
4.00
	

	

3.
Call Forward No Answer – Fixed #
1.25 
1.50 
	

	

4.
Call Forward No Answer – Customer Programmable 
  1.25
1.50
	

	

5.
Call Forward No Answer – Customer Controlled
  1.25
1.50
	

	

6.
Call Forward Busy – Fixed#
  1.25
1.50
	

	

7.
Call Forward Busy – Customer Programmable
  1.25
1.50
	

	

8.
Call Forward Busy – Customer Controlled
  1.25
1.50
	

	

9.
Call Forward Remote Activation#
  1.25
4.00
	

	

10.
Call Forward Additional Paths (Per Path)
N/A
3.00
	

	
	

	
B.
Three -Way Calling
3.00
3.00
	

	


Per Attempt
.95
.95
	

	
	

	
C.
Call Hold

1.25
1.70
	

	
	

	
D.
Wake-up

1.25
1.70
	

	

	

	
E.
Speed Dial - 8
2.00
2.00
	

	
	

	
F.
Speed Dial - 30
3.50 
3.50 
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	*
Call Forwarding Features and warm line service cannot be provided on the same line.
	

	#
Call Forwarding and Call Forwarding-Fixed cannot be provided on the same line.
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P.U.C.O. NO. 5

GENERAL EXCHANGE TARIFF

	CUSTOM CALLING SERVICE
	

	
	

	III.
RATES AND CHARGES (Continued)
	

	
	

	
Service Connection Charges will not be applied when any single line residential or business customer orders additional Custom Calling Features
	(N)

(N)

	
	

	




Monthly Rate
	

	




Residence
Business
	

	
G.
Signal Ring Plus
	

	

-
First  Number
  3.50 
  3.70
	

	

-
Second  Number
  3.50 
  3.70
	

	

-
Third  Number 
  3.50 
  3.70
	

	
	

	




Current Monthly Rate
Maximum Monthly Rate
	

	




Residence
Business
Residence
Business
	

	
H.
Enhanced Call Waiting
$3.00  
$4.00  
$5.50
$7.40
	

	
	

	




Monthly Rate 
	

	




Residence
Business
	

	

-
Enhanced Call Waiting Discount with 2 or more Features**
$2.20 
$2.75 
	

	
	

	
I.
Intercom service, each line
$ .75
$ .75
	

	
	

	
J.
Warm line service, each line*
2.50
3.00
	

	
	

	
K.
Subscriber Activated Call Block
4.00
5.00
	

	
	

	
L.
Call Forwarding of Call Waiting Package
	

	


(includes Enhanced Call Waiting and
	

	


Call Forward No Answer – Fixed)
4.50
6.50
	

	
	

	
M.
Three-Way Calling with Transfer
***
5.00
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	*
Warm line service and Call Forwarding Features cannot be provided on the same line.
	

	
	

	**
Basic, Enhanced and ExpressTouch features (except Caller ID and Centrex) may be combined to obtain the multiple feature rate for Enhanced Call Waiting.
	

	
	

	***
Not Available.
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GENERAL EXCHANGE TARIFF

	EXPRESSTOUCH
	

	
	

	III.
RATES AND CHARGES
	

	
	

	
A.
The following ExpressTouch features are available at the following monthly rates, for each line equipped:
	

	
	

	

Service Connection Charges will not be applied when any single residential or business customer orders additional ExpressTouch features.
	(N)

(N)

	
	

	
Monthly
	

	

Rate

	

	
Residence
Business
Centrex
	

	
	

	

1.
Return Call
$4.50
$ 5.00
$ 5.00
	

	



Per Attempt
.95
.95
.95
	

	
	

	

2.
Repeat Dialing
4.00 
5.00 
5.00
	

	



Per Attempt
.95
.95
.95
	

	
	

	

3.
Selective Call Acceptance
4.50
5.00
5.00
	

	
	

	

4.
Selective Call Rejection
4.50
5.00
5.00
	

	
	

	

5.
Selective Call Ring
4.50
5.00
5.00
	

	
	

	

6.
Caller ID with Name
8.50
10.00
10.00
	

	
	

	

7.
Selective Call Forward
4.50
5.00
5.00
	

	
	

	

8.
Caller ID
	

	
	

	
Current Monthly Rate
Maximum Monthly Rate
	

	
	

	



Residence
$ 8.50
$ 8.50
	

	



Business
10.00
10.00
	

	



Key/PBX
10.00
10.00
	

	



Centrex
10.00
10.00
	

	
	

	
B.
Where facilities permit, blocking, as outlined in paragraph I.C. preceding, can be made available on Key or PBX trunks
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GENERAL EXCHANGE TARIFF

	EXPRESSTOUCH
	

	
	

	III.
RATES AND CHARGES (Continued)
	

	
	

	
C.
The following ExpressTouch features are available at the following monthly rates and charges:
	(T)

	
	

	

Service Connection Charges will not be applied when any single residential or business customer orders additional ExpressTouch features.
	(N)

(N)

	
	

	




Current
Maximum
	

	




Monthly Rate
Monthly Rate
	

	
	

	

1.
Caller ID block
	

	
	

	


a.
Per call block



	

	



-
Residence
$0.00
$0.00
	

	



-
Business/Centrex
0.00
0.00
	

	



-
Key/PBX
0.00
0.00
	

	
	

	


b.
Per line block
	

	
	

	



i.
With subscription to non-published
	

	




telephone service or qualified
	

	




social service organizations, law
	

	




enforcement agencies, and their
	

	




certified employees and volunteers
	

	
	

	




-
Residence
0.00
0.00
	

	




-
Business/Centrex
0.00
0.00
	

	




-
Key/PBX
0.00
0.00
	

	
	

	



ii.
Without subscription to
	

	



non-published telephone service


	

	
	

	




-
Residence
1.50
3.00
	

	




-
Business/Centrex
1.50
3.00
	

	




-
Key/PBX*
1.50
3.00
	

	
	

	

2.
Call Trace, per each successful trace


	

	


-
Residence

4.00
8.00
	

	


-
Business/Centrex
4.00
8.00
	

	


-
Key/PBX

N/A
N/A
	

	
	

	
	

	
	

	*If Key System or PBX is capable of supporting ExpressTouch features
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GENERAL EXCHANGE TARIFF

	EXPRESSTOUCH
	

	
	

	III.
RATES AND CHARGES (Continued)
	

	
	

	
	(D)

	
	

	
D.
Centrex rates apply only to customers with 5-40 lines.  Features for customers with more than 40 Centrex lines may be priced on a special assembly basis.  Call Trace, however, will be offered to all Centrex lines at the rate shown.
	(T)
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GENERAL EXCHANGE TARIFF

	EXPRESSTOUCH
	

	
	

	III.
RATES AND CHARGES (Continued)
	

	
	

	
E.
The following ExpressTouch feature packages are available at the following monthly rates, for each line equipped.
	(T)

	




Monthly Rate
	

	




Residence
Business
	

	
	

	

1.
Advantage *
	

	


Call Waiting
	

	


Return Call
	

	


Caller ID with Name
	

	


Call Waiting ID
	

	


Call Forward No Answer – Fixed
	

	


Call Forward Busy – Fixed
$17.00 
$17.00
	

	
	

	

2.
Essentials #
	

	


Call Waiting
	

	


Three-Way Calling
	

	


Call Forwarding
	

	


Return Call
	

	


Repeat Dialing
	

	


Caller ID with Name
	

	


Call Waiting ID
	

	


Call Forward No Answer – Fixed
	

	


Call Forward Busy – Fixed
18.00 
19.50
	

	
	

	

3.
Elite #
	

	


Call Waiting
	

	


Three-Way Calling
	

	


Call Forwarding
	

	


Return Call

	

	


Repeat Dialing
	

	


Caller ID with Name
	

	


Call Waiting Options
	

	


Selective Call Rejection
	

	


Call Forward No Answer – Fixed

	

	


Call Forward Busy – Fixed
21.00 
24.00
	

	
	

	
	

	
	

	
	

	*
Effective 01-12-00, the ExpressTouch feature package of Advantage is grandfathered.  Existing customers may continue to subscribe to this package under the conditions and rates as specified in this Section, as long as there is no change to the customer’s account.
	

	
	

	#
Talking Call Waiting can be added to these ExpressTouch packages at the monthly rate shown in Section 16.II.B.
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GENERAL EXCHANGE TARIFF

	EXPRESSTOUCH
	

	
	

	III.
RATES AND CHARGES (Continued)
	

	
	

	
E.
The following ExpressTouch... (Continued)
	(T)

	
	

	




Monthly Rate
S&E CODE
	

	




Residence

Business
	

	

4.
Classics Calling Package
	

	


Three-Way Calling
	

	


Call Forwarding
	

	


Return Call
	

	


Caller ID with Name
	

	


Call Forward No Answer – Fixed
	

	


Call Forward Busy – Fixed
$16.00 
$16.00
	

	
	

	

5.
Priority Calling Package
	

	


Call Forwarding
	

	


Call Forward No Answer – Fixed
	

	


Call Forward Busy – Fixed
	

	


Enhanced Call Waiting
	

	


Caller ID with Name
N/A
$14.00
FPKRLS
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	(M)
Material now appearing on this sheet was previously found in Section 45, Fourth Revised Sheet 8A.
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