
Customer: MICHAEL S ROOTE / 

Contract Acct:

Service Address:

Created On: 01/07/2021

Date Range: 01/01/1900 to 01/07/2021

Customer Contact History

Contact Date Created Date Contract Acct Created By Description

 01/07/2021  12:59:28  01/07/2021    Princess A Davis  PUC/BPU Complaint-Written

PUCO Formal complaint received- 21-0011-EL-CSS - unsafe

business practices

 12/31/2020  19:05:02  12/31/2020    EAILOGINWM7  Ready Pay Create

 - $ 41.62 - 01/13/2021 napol43 m_roote@yahoo.com

 12/08/2020  18:19:34  12/08/2020    EAILOGINWM6  Outbound Call - ETR Update

Call Result - SRC_ANS_LIVE

ETR - 2020-12-08 20:15:02.0

POWERONDESC: 09    We are aware of your outage and we are in

vestigating the cause

 12/08/2020  15:33:34  12/08/2020    EAILOGINWM6  Lights-None

 ERT: 12/08/20 06:30 PM

 12/08/2020  10:27:17  12/08/2020    Barbara J Lafontaine  PUC/BPU Complaint-Written

PUCO CASE 00650391 REGARDING REMOVAL OF TREE FROM SERV DROP.

 12/08/2020  06:27:12  12/08/2020    Melissa R Grof  Update Comments to Power On

Reported By: MICHAEL S ROOTE

Work Type: ONLD

Storm Mode: Refer to the FECC Outage Page (STRM)

ERT Type:

ERT Time Quoted: N/A

Script Read: Manual Work

Notification Instructions:

needs power turned off so he can make repairs and he refuses to wait for a scheduled appt

Created By: Melissa R Grof

 12/08/2020  06:24:25  12/08/2020    Melissa R Grof  Update Comments to Power On

Reported By: MICHAEL S ROOTE

Work Type: ONLD

Storm Mode: Non-Storm Mode

ERT Type: SYS

ERT Time Quoted: N/A

Script Read: Manual Work

Notification Instructions:

wants notified 216-645-0519 when we arrive

Created By: Melissa R Grof

 12/08/2020  06:23:26  12/08/2020    Melissa R Grof  On - Low Drop

Reported By: MICHAEL S ROOTE

Reported By Phone: (216)645-0519

Storm Mode: Non-Storm Mode

ERT Type: SYS

ERT Time Quoted: N/A

Script Read: Yes

Notification Instructions:

says he has called about this and we have done nothing this

is an unsafe condition he needs it turned off so he can make

repairs says he has delivery trucks coming and going who are

going to get injured due to this wire

Created By: Melissa R Grof

 12/04/2020  14:30:06  12/04/2020    Crystal G Brady  Residential Upgrade Request

Stand Alone notification 000757511721 created for work type RESV
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Customer Contact History

Contact Date Created Date Contract Acct Created By Description

Premise: 1930082070 - 12935 ROCKHAVEN RD, CHESTERLAND OH 44026

Add/Replace cust owned equip:

Replace same size service; Mast; Service Cable

FE to Disconnect Reconnect

Remarks:

s/w MICHAEL S ROOTE, vai, storm took out wires/ not he needs to replace some things

Add Contact Info: phone or email

Contact Email: m_roote@yahoo.com

Partner Email: m_roote@yahoo.com

Script Read: Yes

Confirmation email sent to partner email address

Created By: Crystal G Brady

 12/03/2020  14:39:53  12/03/2020    EAILOGINWM7  Ready Pay Create

 - $ 45.66 - 12/14/2020 michael Roote m_roote@yahoo.com

 12/01/2020  23:11:49  12/01/2020    EAILOGINWM6  Outbound Callback About Trouble Inquiry

Call Result - SRC_ANS_LIVE

Invalid or no response from Customer.

 12/01/2020  16:29:45  12/01/2020    Crystal G Brady  No Lights - Wire Down To Structure

Reported By: MICHAEL S ROOTE

Reported By Phone: (216)645-0519

Storm Mode: Storm Mode

ERT Type: OFF

ERT Time Quoted: N/A

Script Read: Yes

Notification Instructions:

please pull meter so he can repair the damage and will call

when needs it back on thanks / line down from pole to

structure

Created By: Crystal G Brady

 12/01/2020  16:17:19  12/01/2020    Patricia Aguilar Consuelos  General Inquiry

sw MICHAEL S ROOTE /  needs to have power

disconnected to make repairs, xfer to NS

 12/01/2020  16:13:23  12/01/2020    EAILOGINWM6  Additional Customer Call

Played outage message:DISTRICTMIDDLEFIELD CA

 12/01/2020  03:50:03  12/01/2020    EAILOGINWM6  Lights-None

Played outage message:DISTRICTMIDDLEFIELD CA

 11/18/2020  14:51:51  11/18/2020    Rachel M Boyson  Lights-None

Reported By: MICHAEL S ROOTE

Reported By Phone: (216)645-0519

Storm Mode: Non-Storm Mode

ERT Type: SYS

Neighbors Out: No/Unknown

Breakers Checked: No/Unknown

Agent Held - Customer Checked Breakers: No

Restoration callback requested: (216)645-0519

ERT Time Quoted: 11/18/20 05:30 PM

Script Read: Yes

Notification Instructions:

stated that the power just went back out
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Notification number

000757440417

Call type

Wire Down To Structure - No Lights

Status

Archived

Priority

4

Details for 000757440417

Customer name

ROOTE, MICHAEL S

Phone number

(216) 645-0519

Callback phone #

216-645-0519
Received time

12/01/2020 16:29

Received by ETR

Circuit

401720004

Transformer pole

CXE-848174
Premise #

1930082070

Location

ROCKHAVEN RD,  12935, CHESTERLAND, OH
Customer message

Comments

please pull meter so he can repair the damage and will call when needs it back on thanks / line down from pole to structure

Call back
requested

Text back
requested
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Notification number

000757390105

Call type

No Lights

Status

Archived

Priority

5

Details for 000757390105

Customer name

ROOTE, MICHAEL S

Phone number

(216) 645-0519

Callback phone #

216-645-0519
Received time

12/01/2020 03:50

Received by ETR

12/03/2020 23:30
Circuit

401720004

Transformer pole

CXE-848174
Premise #

1930082070

Location

ROCKHAVEN RD,  12935, CHESTERLAND, OH
Customer message

Comments

Call back
requested

Text back
requested
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Notification number

000757440416

Call type

No Lights - Wire Down To Structure

Status

Archived

Priority

4

Details for 000757440416

Customer name

ROOTE, MICHAEL S

Phone number

(216) 645-0519

Callback phone #

216-645-0519
Received time

12/01/2020 16:29

Received by ETR

12/03/2020 23:30
Circuit

401720004

Transformer pole

CXE-848174
Premise #

1930082070

Location

ROCKHAVEN RD,  12935, CHESTERLAND, OH
Customer message

Comments

please pull meter so he can repair the damage and will call when needs it back on thanks / line down from pole to structure

Call back
requested

Text back
requested
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Notification number

000757531858

Call type

On Low Drop

Status

Archived

Priority

6

Details for 000757531858

Customer name

ROOTE, MICHAEL S

Phone number

216-645-0519

Callback phone #

216-645-0519
Received time

12/08/2020 06:23

Received by ETR

Circuit

401720004

Transformer pole

CXE-848174
Premise #

1930082070

Location

ROCKHAVEN RD,  12935, CHESTERLAND, OH
Customer message

Comments

* says he has called about this and we have done nothing this is an unsafe = condition he needs it turned off so he can make repairssays he has
delivery trucks coming and going who are going to get injured due to this wire UPDT: wants notified 216-645-0519 when wearrive UPDT: needs power
turned off so he can make repairs and he refuses to wait for a scheduled appt

Call back
requested

Text back
requested
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