APPENDIX 
Written Summary Information



This summary information is intended to let customers know of the existence and how to get further information orally and in writing relating to the following topics by calling, writing, or e-mailing:



Kristy Smith



Oxford Natural Gas Company



5181 College Corner Pike



Oxford, OH  45056



(513) 523-2555 



E-mail address:    goxfordnatural@woh.rr.com

A.
Complaint Procedures available at Oxford Natural Gas Company or at the PUCO;

B.
Customers Rights and Responsibilities including installation of service, payment of bills, disconnection and reconnection of service, meter testing, security deposits, rights to usage history, deferred payment plans, low-income assistance, information relating to the area's "one-call" or "call-before-you-dig" protection services, and service line responsibility;

C.
Requirements of company personnel on customer premises;

D.
Availability of rate information and alternatives upon request;

E.
A statement that customers may review a copy of the minimum gas service standards on the Commission's website or obtain a copy from the Commission upon request;

F.
Privacy Rights;

G.
Actual meter readings;

H.
Gas choice programs available to Customers, including information on slamming;

I.
If your complaint is not resolved after you have called (Oxford Natural Gas Company) or for general utility information, residential and business customers may call the Public Utilities Commission of Ohio (PUCO), toll-free at 1-800-686-7826 or for TDD/TTY toll-free at 1-800-686-1570, from 8 A.M. to 5:30 P.M. weekdays, or visit www.puco.ohio.gov.
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The Ohio Consumers' Counsel (OCC) represents residential utility customers in matters before the PUCO.  The OCC can be contacted toll-free at 1-877-742-5622 from 8 A.M. to 5 P.M. weekdays, or visit www.pickocc.org.

