EXHIBIT B

United Telephone 
Eighth Revised Sheet 1

Company of Ohio
Cancels

d/b/a Embarq
Seventh Revised Sheet 1

MASTER INDEX

	
	Tariff
	Section
	Sheet
	

	Additional Labor and Miscellaneous Services
	Access
	13
	1
	

	Advance Payments
	General
	3
	1
	

	Advance Payments 
	Msg. Toll
	Detariffed
	
	

	Application for Service
	General
	1
	4
	

	Application of Business and Residence Service
	General
	1
	9
	

	Application of Tariff 
	Msg. Toll
	Detariffed
	
	

	ATM Service *
	Pvt. Line
	Detariffed
	
	(T)

	Authorized Attachments or Connections *
	Msg. Toll
	Detariffed
	
	(T)

	Availability of Facilities
	General
	1
	1
	

	Base Rate Area
	Local
	A
	2
	

	Basic Local Exchange Rates – All Exchange Areas
	Local
	B
	1
	

	
Schedule I – Local Calling Area 0 – 2,000
	Local
	B
	1
	

	
Schedule II – Local Calling Area 2,001 – 4,000
	Local
	B
	1.1
	

	
Schedule III – Local Calling Area 4,001 – 6,000
	Local
	B
	1.2
	

	
Schedule IV – Local Calling Area 6,001 – 12,000
	Local
	B
	1.3
	

	
Schedule V – Local Calling Area 12,001 – 25,000
	Local
	B
	1.4
	

	
Schedule VI – Local Calling Area 25,001 – 50,000
	Local
	B
	1.5
	

	
Schedule VII – Local Calling Area 50,001 – 100,000
	Local
	B
	1.6
	

	
Schedule VIII – Local Calling Area 100,001 – 200,000
	Local
	B
	1.7
	

	
Schedule IX – Local Calling Area 200,001 – 750,000
	Local
	B
	1.8
	

	
Schedule X – Local Calling Area 200,001 – 750,000 – Business (Mason Only)
	Local
	B
	2
	

	
Schedule XI – Local Calling Area 200,001 – 750,000 –(Lebanon Only)
	Local
	B
	2.1
	

	
Schedule XII – Local Calling Area 50,001 – 100,000 (Lima Only)
	Local
	B
	2.2
	

	
Schedule XIII – Local Calling Area 50,001 – 100,000 (Mansfield Only)
	Local
	B
	2.3
	

	
Schedule XIV – Local Calling Area 200,001 – 750,000 (Warren Only
	Local
	B
	2.4
	

	
Term Discount Plan 
	Local
	Detariffed
	
	

	

Termination Liability Charges 
	Local
	Detariffed
	
	

	

Discounts 
	Local
	Detariffed
	
	

	
Zone Charges 
	Local
	B
	3
	

	Basic Telephone Assistance
	General
	34
	1
	

	
Service Connection Assistance
	General
	34
	1
	

	
Link Up
	General
	34
	3
	

	
EMBARQ Ohio Lifeline
	General
	34
	5
	

	

Enrollment Process
	General
	34
	7
	

	

Income Eligibility
	General
	34
	8
	

	

Verification for Continued Eligibility
	General
	34
	9
	

	Boundaries
	General
	1
	16
	

	Broadcast of Recordings of Telephone Conversations 
	Msg. Toll
	Detariffed
	
	

	Business Local Toll 
	Msg. Toll
	Detariffed
	
	

	Call Blocking and Screening Services
	General
	31
	1
	

	
500 and 900 Call Blocking
	General
	31
	1
	

	
Billed Number Screening Service
	General
	31
	3
	

	
Selective Call Screening Service (Originating Line Screening)
	General
	31
	5
	

	
Toll Restriction
	General
	31
	7
	

	
Toll and Casual Dialing Restriction
	General
	31
	9
	

	Call Line Identifier
	General
	26
	1
	

	Carrier Common Line Access Service
	Access
	3
	1
	

	Centrex *

Basic System Features 

Basic Standard Station Features 

Basic Attendant Features 
	General

General

General

General
	Detariffed

Detariffed

Detariffed

Detariffed
	
	(T)


	Charges for Service
	General
	1
	4
	

	
	
	
	
	

	*
Tier 2 Business Services are found in the Price List.
	
	
	
	(N)
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By Joseph R. Stewart, Assistant Secretary
Issued by the Public Utilities Commission of Ohio

Columbus, Ohio

United Telephone 
Tenth Revised Sheet 2

Company of Ohio
Cancels

d/b/a Embarq
Ninth Revised Sheet 2

MASTER INDEX

	
	Tariff
	Section
	Sheet
	

	Circuit Miles and Zone Charges *

Exchange Circuits *

Extension Circuits *

Submarine Circuits *

Zones *
	General

General

General

General

General
	Detariffed

Detariffed

Detariffed

Detariffed

Detariffed
	
	(T)


	Combination Main Station Service
	General
	Detariffed
	
	

	Common Channel Signaling/Signaling System 7 (CCS/SS7)Data Base Services
	Access
	15
	1
	

	Community Fire Reporting Service 
	General
	Detariffed
	
	

	Conference Service 

Conditions Under Which Conference Service is Furnished 

Collect Call or Bill to a Third Telephone Number or Calling Card 

Initial Minute, Additional Minute and Service Charge 

Timing of Messages 

Method of Applying Rates 

Application of Special Charges 
	Msg. Toll

Msg. Toll

Msg. Toll

Msg. Toll

Msg. Toll

Msg. Toll

Msg. Toll
	Detariffed

Detariffed

Detariffed

Detariffed

Detariffed

Detariffed

Detariffed
	
	

	Connection with Certain Facilities Provided by Subscribers


Responsibility of the Subscriber


Responsibility of the Telephone Company



Violation of Regulations



Network Control Signaling



Network Protection Criteria




Direct Electrical Connections




Acoustic and Inductive Connections


Customer Provided Terminal Equipment



Data Transmitting and/or Receiving Terminal Equipment




Direct Electrical Connections




Acoustic, Inductive Connections




Telephotograph Equipment




Electrocardiogram and Electroencephalogram Equipment




Audible Indicating Equipment




United States Government Executive Departments and Agencies



Voice Transmitting and/or Receiving Terminal Equipment




Direct Electrical Connections




Acoustic and Inductive Connections




Recording Two-Way Telephone Conversation




Customer-Provided Accessories


Customer Provided Communications Systems



Army, Navy and Air Force



United States Coast Guard



Police and Fire Department



Power, Pipe Line and Railroad Companies



Western Union Telegraph Company


Automatic Warning System Connecting Arrangements


Automatic Answer and Recording Equipment Connecting Arrangements


Connection of FCC Registered Equipment



Responsibility of Subscriber


Connection of FCC Registered Terminal Equipment


Connection of Customer-Provided Non-Key Station Wire



General Installation Specifications



Material Specifications
	General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General
	9

9

9

9

9

9

9

9

9

9

9

9

9

9

9

9

9

9

9

9

9

9

9

9

9

9

9

9

9

9

9

9

9

9

9
	1

1

2

3

3

4

4

6

7

7

7

8

9

10

10

10

11

11

11

12

12

13

14

15

16

16

19

20

20

22

22

25

26

27

29
	

	
	
	
	
	

	
	
	
	
	

	*
Tier 2 Business Services are found in the Price List.
	
	
	
	(N)
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MASTER INDEX

	
	Tariff
	Section
	Sheet
	

	Construction and Attachment Charges


Right-of-Way


Temporary Facilities


Permanent Entrance Facilities


Special Types of Construction or Facilities


Facilities Confined to the Same Continuous Property – 



Other than Entrance Facilities
	General

General

General

General

General

General
	5

5

5

5

5

5
	1

3

3

4

5

6
	

	Construction Charges 
	Msg. Toll
	Detariffed
	
	

	Credit Cards
	General
	1
	17
	

	Custom Calling Service *

Call Forward Features



Call Forwarding




Call Forwarding




Call Forward Fixed



Call Forward No Answer




Call Forward No Answer-Fixed




Call Forward No Answer-Customer Controlled



Call Forward Busy




Call Forward Busy-Fixed




Call Forward Busy-Customer Controlled



Call Forward Remote Activation



Call Forward Additional Paths *

Speed Dial


Three-Way Calling


Enhanced Call Waiting


Intercom Service


Warm Line


SignalRing Plus


Subscriber Activated Call Block


Call Forwarding of Call Waiting


Call Hold


Wake-Up


Three-Way Calling with Transfer *


Blind Transfer *


Announced Transfer *


Three-Way Conferencing with Option to Transfer *
	General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General
	21

21

21

21

21

21

21

21

21

21

21

21

Detariffed

21

21

21

21

21

21

21

21

21

21

Detariffed

Detariffed

Detariffed

Detariffed
	1

1

1

1

1

2

2

2

3

3

3

3

5

5

5

5

5

6

6

7

7

7


	(T)


	Defacement of Premises
	General
	1
	3
	

	Denial of Service 
	Msg. Toll
	Detariffed
	
	

	Deposits
	General
	3
	1
	

	Deposits 
	Msg. Toll
	Detariffed
	
	

	Derived Channel Services *

Individual Voice Channels for Custom Access Solutions 
	General

General
	Detariffed

Detariffed
	
	(T)

	Determination of Toll Rate Distances Between Points within the State of Ohio 
	Msg. Toll
	Detariffed
	
	

	Digital Capable Loop Service *
	Pvt. Line
	Detariffed
	
	(T)

	Directory Assistance Service *
	Access
	9
	1
	(T)

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	*
Tier 2 Business Services are found in the Price List.
	
	
	
	(N)
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MASTER INDEX

	
	Tariff
	Section
	Sheet
	

	Directory Listings *

Listings Furnished Without Extra Charge


Original Listings


Additional Listings


Listings of Joint Users


Restricted Service


Foreign Exchange and Foreign Exchange Service Listings


Listings of Alternate Call Numbers


Application of Listing Charges


Vanity Listings


Adjustments and Liability


Termination of Listings


Non-Published Telephone Service


Non-Listed Telephone Service


Non-Address Telephone Service


Number Change Charge


Directory Assistance Service


Dual-Name Listings



Primary Listing



Primary with Additional Listing
	General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General
	2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2
	1

2

3

3

4

5

5

5

6

7

8

8

9

12

13

15

15

20

20

20
	(T)

	EMBARQ Smart Connect
	General
	22
	1
	

	Emergency Calls Offered at No Charge 

Ohio State Highway Patrol 

Governmental Fire Fighting 

Police 

Emergency Squad Service 
	Msg. Toll

Msg. Toll

Msg. Toll

Msg. Toll

Msg. Toll
	Detariffed

Detariffed

Detariffed

Detariffed

Detariffed
	
	

	End User Access Service
	Access
	4
	1
	

	Enhanced Frame Relay Service *
	Pvt. Line
	Detariffed
	
	(T)

	ESP Link *

Responsibility of the Customer 

Responsibility of the Telephone Company 

Termination of Liability Charges 
	General

General

General

General
	Detariffed

Detariffed

Detariffed

Detariffed
	
	(T)

	Exchange Areas
	Local
	C
	1
	

	Exchange Circuits and Zone Charges
	Local
	A
	2
	

	Exchange Classification
	Local
	A
	1
	

	Expanded Interconnection Service
	Access
	17
	1
	

	Explanation of Abbreviations *
	Msg. Toll
	Detariffed
	
	

	Explanation of Symbols *
	Msg. Toll
	Detariffed
	
	

	Explanation of Symbols
	Access
	
	1
	

	Explanation of Symbols and Abbreviations
	General
	B
	1
	

	Explanation of Terms
	General
	C
	1
	

	Explanation of Terms *
	Msg. Toll
	Detariffed
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	*
Tier 2 Business Services are found in the Price List.
	
	
	
	(N)
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MASTER INDEX

	
	Tariff
	Section
	Sheet
	

	ExpressTouch *

Return Call


Caller ID - Number Only

Caller ID Block


Call Trace


Repeat Dialing


Selective Call Acceptance


Selective Call Rejection


Selective Call Ring


Caller ID with Name


Selective Call Forward


Call Waiting ID


Call Waiting with Options


Pay Per Use


Advantage


Essentials


Elite


Classics Calling Package


Priority Calling Package


Access to Messaging Service
	General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General

General
	35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35
	1

1

1

1

2

2

2

2

3

3

3

3

3

6

10

10

10

11

11

12
	(T)


	Extended Local Calling Service
	Local
	F
	1
	

	FCC Designated N11 Services


211 Service for Information and Referral Services



Obligation of the Approved Information and Referral Service Provider



Obligation of the Company



Liability



Other Terms and Conditions


Non-Emergency 311 Service



Obligations of the Non-Emergency 311 Service Provider



Obligations of the Company



Liability



Other Terms and Conditions



Optional Features


Reverse Notification Telephone Number Database Service
	General

General

General

General

General

General

General

General

General

General

General

General

General
	40

40

40

40

40

40

40

40

40

40

40

40

40
	1

1

1

5

6

6

10

11

13

14

15

15

24
	

	Foreign Central Office Service *
	Pvt. Line
	Detariffed
	
	(T)

	Foreign Exchange Telephone Service 
	Pvt. Line
	Detariffed
	
	

	Frame Relay Service *

Obligations of the Telephone Company *

Obligations of the Customer *

Service Changes *


Additions to Service *


Administrative Charge *

Rate Elements *


User Network Interface *


Frame Relay Access Port (FRAP) *


CIR and PVC *


Administrative Charge *


Network to Network Interconnection *


DCCS Interconnection Charge *


POP Interconnection Charge *


Gateway Charge *
	Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line
	Detariffed

Detariffed

Detariffed

Detariffed

Detariffed

Detariffed

Detariffed

Detariffed

Detariffed

Detariffed

Detariffed

Detariffed

Detariffed

Detariffed

Detariffed
	
	(T)

	Grade of Lines Offered (Commonly Referred to as Class of Service)
	General
	1
	10
	

	
	
	
	
	

	*
Tier 2 Business Services are found in the Price List.
	
	
	
	(N)
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MASTER INDEX

	
	Tariff
	Section
	Sheet
	

	Installation, Maintenance and Repairs
	General
	1
	15
	

	Integrated Services Digital Network (ISDN) *

Basic Rate Interface (BRI)


Basic Rate Interface II (BRI II)


Primary Rate Interface (PRI) 
	General

General

General

General
	36

36

36

Detariffed
	1

1

8


	(T)

	Interconnection with Miscellaneous Common Carriers 
	Msg. Toll
	Detariffed
	
	

	InterLATA Interexchange Private Line Service *

Voice Grade Services 

Translink 

Digilink 

Lightlink 
	Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line
	Detariffed

Detariffed

Detariffed

Detariffed

Detariffed
	
	(T)

	IntraLATA Intraexchange/Interexchange Private Line Services *

Voice Grade Services 

United Metallic 
	Pvt. Line

Pvt. Line

Pvt. Line
	Detariffed

Detariffed

Detariffed
	
	(T)

	Intrastate Miscellaneous Services
	Access
	21
	1
	

	Joint User Service 
	General
	Detariffed
	
	

	Key Telephone Systems
	General
	7
	1
	

	Late Payment Charge
	General
	1
	8
	

	Liability and Obligation of Telephone Company
	General
	1
	1
	

	Liability of Telephone Company
	General
	1
	2
	

	Limited Conversation 
	Msg. Toll
	Detariffed
	
	

	Link Services *

Service Configurations 


Two-Point Service 


Multipoint Service 

Connections 

Term Discount Plan (TDP) 

Termination Liability Charges 

Digilink Service 

Translink Service 

Lightlink Service 

Optional Features and Functions – Applicable to Translink and Lightlink Service 


Central Office Multiplexing 


Clear Channel Capability (CCC) 


Extended Superframe Format (ESF) 


Multiplexed Service Connection 
	Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line
	Detariffed

Detariffed

Detariffed

Detariffed

Detariffed

Detariffed

Detariffed

Detariffed

Detariffed

Detariffed

Detariffed

Detariffed

Detariffed

Detariffed

Detariffed
	1

4

4

5

9

13

14

15

17

19

21

21

21

22

22
	(T)

	List of Rate Centers 
	Msg. Toll
	Detariffed
	
	

	Local Measured Service
	Local
	E
	1
	

	Local Number Portability (LNP) Query Service
	Access
	20
	1
	

	Local Service Area 
	Msg. Toll
	Detariffed
	
	

	Local Toll Service 
	Msg. Toll
	Detariffed
	
	

	Message Transmitting
	General
	1
	3
	

	Misuse of Facilities
	General
	1
	14
	

	Mobile Service Area 
	Msg. Toll
	Detariffed
	
	

	Non-Payment of Toll Charges
	General
	1
	6
	

	Obligation and Liability of the Telephone Company 
	Msg. Toll
	Detariffed
	
	

	Obligation of Customer 
	Msg. Toll
	Detariffed
	
	

	Operator Services
	Access
	16
	1
	

	Opportunity 800 Service 
	Msg. Toll
	Detariffed
	
	

	Optional Off-Peak Toll Service 
	General
	Detariffed
	
	

	Optional Off-Peak Toll Service 
	Msg. Toll
	Detariffed
	
	

	OptiPoint Service *
	Pvt. Line
	Detariffed
	
	(T)

	Ordering Options for Switched and Special Access Service
	Access
	5
	1
	

	Ownership of Equipment and Facilities
	General
	1
	11
	

	
	
	
	
	

	*
Tier 2 Business Services are found in the Price List.
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MASTER INDEX

	
	Tariff
	Section
	Sheet
	

	Payment for Service 
	Msg. Toll
	Detariffed
	
	

	Payphone Line Service *

Liability


Coin Control Service


Quick-Call


Answer Supervision
	General

General

General

General

General
	13

13

13

13

13
	1

2

3

3

4
	(T)

	Priority of Service 
	Msg. Toll
	Detariffed
	
	

	Privacy ID
	General
	15
	1
	

	Private Branch Exchange Service *

Toll Recording Trunks 

Direct Inward Dialing (DID) Service 

Direct Inward Dialing Functionality 
	General

General

General

General
	Detariffed

Detariffed

Detariffed

Detariffed
	
	(T)

	Promotional Offerings 
	Msg. Toll
	Detariffed
	
	

	Reestablishment of Service Following Damage to or Destruction of Subscriber's Premises
	General
	1
	17
	

	Regulations for Resale and Sharing of Local Exchange Telephone Service
	General
	1
	19
	

	Remote Call Forwarding
	General
	27
	1
	

	Restoration of Service *
	Msg. Toll
	Detariffed
	
	

	Restricted Availability Offerings


Combination Main Station Service (Type B, 06-30-82)


Joint User Service (Type B, 9-12-74)


Supplemental Equipment – Homebound Student School Service 



(Type B, 06-30-82)


Community Fire Reporting Service (Type A, 12-31-81) *
	General

General

General

General

General
	38

38

38

38

Detariffed
	1

2

2

3


	

	Returned Check Charge
	General
	1
	18
	

	Satisfaction Guarantee Program


Limitations


Liability Limitations
	General

General

General
	14

14

14
	1

2

2
	

	School and Library Discounts
	General
	1
	20
	

	Service at Outdoor Locations
	General
	1
	3
	

	Service Connections, Changes and Moves *

Application of Charges


Restoration Charge – Suspension for Non-Payment


Service Connection, Change or Move Charge – Non-Application of
	General

General

General

General
	4

4

4

4
	1

2

3

4
	(T)

	Simplified Message Desk Interface (SMDI) *
	General
	Detariffed
	
	(T)

	Simply Five 
	Msg. Toll
	Detariffed
	
	

	SONET Ring Service *

Customer Node 

Central Office Node 

Configuration Card 

Local Channel 

Alternate Central Office Channel 

Interoffice Channel 

Internodal Channel 

Intraoffice Channel 

SONET Ring Service Reconfiguration Charge 

SONET Ring Service Regeneration Charges 

SONET Ring Service Rearrangements 

Multiplexed Service Connection 

Service Diagram 

Connections 

Responsibility of the Company 

Responsibility of the Customer 

Term Plan 

Termination Liability Charges 
	Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line

Pvt. Line
	Detariffed

Detariffed

Detariffed

Detariffed

Detariffed

Detariffed

Detariffed

Detariffed

Detariffed

Detariffed

Detariffed

Detariffed

Detariffed

Detariffed

Detariffed

Detariffed

Detariffed

Detariffed

Detariffed
	
	(T)

	
	
	
	
	

	*
Tier 2 Business Services are found in the Price List.
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	Tariff
	Section
	Sheet
	

	Special Access Service
	Access
	7
	1
	

	Special Construction
	Access
	14
	1
	

	Special Equipment or Assemblages of Equipment
	General
	10
	1
	

	Special Facilities Routing of Access
	Access
	11
	1
	

	Special Federal Government Access Services
	Access
	10
	1
	

	Special Packaged Offerings *

Solutions – Residence



Ideal Solution



Sure Solution I



Sure Solution II



Choice Solution



Custom Solution I



Standard Solution I



Standard Solution II



Basic Solution



Classic Solution



Core Solution



Clear Solution



Personal II Solution



Home II Solution



Safe and Sound II Solution



Core Solution Plus



Special Plan Bundle



Progressive Plan



Simple Solution



Standard Home Phone Service II


Solutions – Business *


Customer Referral Program 


Term Discount Plan 


Termination Liability Charges 


Discounts 


Ideal Solution 


Sure Solution II 


Choice Solution 


Standard Solution I 


Standard Solution II 


Basic Solution 
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	*
Tier 2 Business Services are found in the Price List.
	
	
	
	(N)
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GENERAL EXCHANGE TARIFF

	GENERAL REGULATIONS
	

	
	

	V.
Nonpayment of Toll Charges 
	

	
	

	
A.
The Telephone Company when providing toll service, may “universally” block access to all toll providers for nonpayment of regulated toll charges, so long as the blocked customer is not denied the right to select, through a presubscribed interexchange change (PIC) mechanism, any other 1+ presubscribed toll service provider who is obligated to provide such service under the terms of the Selective Access Policy.
	

	
	

	
B.
Under the terms of the Selective Access Policy, The Telephone Company when providing toll service, may not deny establishment of 1+ presubscribed toll service on the grounds that the customer has failed to establish creditworthiness, if:



1.
The customer is able to establish creditworthiness using one of the means for doing so available under the Public Utilities Commission of Ohio’s (P.U.C.O.) rules, or


	

	


2.
The Telephone Company, when providing toll service, exercising its own discretion, does not require the customer to establish creditworthiness (through any of the means available for doing so under the P.U.C.O.’s rules), or


	

	


3.
The Telephone Company, when providing toll service, attempts to require the customer to establish creditworthiness using the credit establishment procedures which do not comport with the P.U.C.O’s credit establishment policies and/or are not set forth within a P.U.C.O. approved tariff.
	

	
	

	
C.
When a prospective customer, who has previously been universally blocked for nonpayment of toll charges by another carrier, seeks to select the Telephone Company as his or her 1+ carrier of choice, the Telephone Company may, subject to our tariffed toll deposit policies and the Commission’s rules on establishment of service (See Rules 4901:1-5, Ohio Administrative Code, [O.A.C.]), require a deposit for toll service.  This deposit shall be assessed as shown in Section 3.II of this General Exchange Tariff.
	(T)
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GENERAL EXCHANGE TARIFF

	CUSTOM CALLING SERVICE

I.
GENERAL DESCRIPTION


A.
Call Forward Features



Call Forward Features permit the forwarding of incoming calls under a variety of conditions to another telephone number either by dialing an activation code or via pre-programming by the Company.  Calls may be forwarded to any number subject to the availability of the necessary facilities in the central office from which the calls are to be transferred.  The customer subscribing to this service is responsible for applicable usage charges. Only one call forwarding arrangement, consisting of a single calling path, will be provided per exchange service line for which the customer subscribes to this feature, unless the business customer is also subscribed to the Call Forward Additional Paths feature, in which instance one call path per Call Forward Additional Path feature subscribed to will be provided.  When the Customer’s designated forward-to number is not in the Customer’s local or expanded local calling area, the use of multiple paths for the completion of simultaneous toll calls may be subject to restrictions or prohibitions imposed by the Customer’s Presubscribed Interexchange Carrier.  


Call Forward Features shall not be used to extend calls on a planned and continuing basis to intentionally avoid the payment in whole or in part, of usage charges that would regularly be applicable between the station originating the call and the station to which the call is ultimately transferred.  If the Company determines that Call Forward Features are being used in manner not consistent with the intent of the service or in any other way violates the restrictions of the service, the residential Subscriber will be determined ineligible for the service and the service will be removed from the residential Customer’s account.



1.
Call Forwarding




This feature permits the manual forwarding of incoming calls to another telephone number.  When activated, all calls will forward; calls cannot be answered from a line with Call Forwarding activated.  Call Forwarding overrides Call Forward No Answer and Call Forward Busy, but those features resume functionality when Call Forwarding is deactivated. 




a.
Call Forwarding  (FCF1FLC) - Provides a customer the capability to control activation/deactivation and the forward-to number of the service by using dialing tones.  




b.
Call Forward Fixed (1) (FCF1FLC FIX) - Provides a customer the capability to control activation/deactivation of the service by using dialing tones.  The customer selected forward-to number is preprogrammed by the Company at the time service is established and can only be changed via service order.

(1)
Effective September 11, 2009, Call Forward Fixed is grandfathered.  Existing customers may continue to subscribe to this feature under the conditions and rates as specified in this section as long as the subscriber remains at the same physical location, or until such time as the service is disconnected, or the subscriber selects another service.
	(C)

(N)

(N)
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GENERAL EXCHANGE TARIFF

	CUSTOM CALLING SERVICE

I.
GENERAL DESCRIPTION (Continued)


B.
Speed Dial (1)


Speed Dial provides the subscribers with the capability of placing local and message toll calls to frequently called numbers by dialing abbreviated codes.  This arrangement is available in either eight or 30 repertoire.


C.
Three-Way Calling



Three-Way Calling permits the subscriber to add a third party to an existing connection, thereby establishing a three-way conversation or conference.  Due to transmission limitations, it is recommended that only one of the parties included in such a call be outside the local calling area of the subscriber initiating the call.


D.
Enhanced Call Waiting 



Enhanced Call Waiting provides the subscriber, already on an existing call, with a tone signal indicating that an unanswered call is waiting to be completed to the subscriber's number.  The subscriber may then hold the existing call and alternately talk on both calls until one has been terminated.  Enhanced Call Waiting also adds the option to cancel Call Waiting.  Cancel Call Waiting can be activated before or during a call by dialing an access code and then stays in effect for the duration of the call.  Incoming calls receive a busy signal while cancel call waiting is in effect.


E.
Intercom Service (1)


Intercom Service (sometimes referred to as revert calling) permits a subscriber to call the subscriber's own number, hang up and thereby ring all the telephones at that number.


F.
Warm Line (1)


Warm Line Service provides a signaling arrangement whereby a predetermined telephone number (local or toll) will be automatically called when the subscriber's telephone goes off-hook and no digits are dialed within a set number of seconds.  The number that will be automatically called is determined by the subscriber and recorded in the serving central office.  Toll charges are applicable to the warm line subscriber if the called number is not within the subscriber's local calling area.  During the time interval between off-hook and the calling of the warm line number, the subscriber can use the telephone to make regular-dialed calls if desired.

(1)
Effective September 11, 2009, Speed Dial 30, Intercom Service, and Warm Line are grandfathered.  Existing customers may continue to subscribe to these features under the conditions and rates as specified in this section as long as the subscriber remains at the same physical location, or until such time as the service is disconnected, or the subscriber selects another service.

	(C)

(C)

(C)

(N)

(N)
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GENERAL EXCHANGE TARIFF

	CUSTOM CALLING SERVICE
	

	
	

	I.
GENERAL DESCRIPTION (Continued)
	

	
	

	
G.
SignalRing Plus
	

	
	

	

SignalRing Plus - This arrangement enables an individual line customer to identify an incoming call by having up to three (3) additional directory numbers (Secondary Directory Number) assigned to their main access line (Primary Directory Number).  Each Secondary Directory Number is assigned a distinctive ring in order to determine which number or person is being called.  SignalRing Plus is associated with incoming calls only and does not provide a separate dial tone line to place outgoing calls.
	

	
	

	

Each Secondary Directory Number is entitled to one directory listing.  Should the customer not desire the listing be published, the Telephone Company, in its directory listing process, shall designate the Secondary Directory Number as a No Charge Non-Pub.  The customer would not be charged the Non-Pub recurring monthly charge as shown in Section 4.  Non-List Service is not available for Secondary Directory Numbers.
	

	
	

	

Any Custom Calling Features assigned to the Primary Directory Number will also work with the Secondary Directory Numbers, i.e., Enhanced Call Waiting, Call Forwarding, Call Forwarding Busy, Call Forwarding No Answer.
	

	
	

	
H.
Subscriber Activated Call Block (1)
	(C)

	
	

	

Subscriber Activated Call Block restricts access to certain types of outgoing calls, such as direct-dialed toll calls.  Other types of calls, such as local, calls to 9-1-1, or calls to the operator can still be originated from the line.  The subscriber dials an access code to activate the feature.  While Subscriber Activated Call Block is in effect, the individual subscriber can override the restrictions by dialing a personal identification number (issued by the Telephone Company) before placing a call.  Another code is used to deactivate Subscriber Activated Call Block.
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	(1)
Effective September 11, 2009, Subscriber Activated Call Block is grandfathered.  Existing customers may continue to subscribe to this feature under the conditions and rates as specified in this section as long as the subscriber remains at the same physical location, or until such time as the service is disconnected, or the subscriber selects another service.

	(N)

(N)


Issued:  September 11, 2009
Effective:  September 11, 2009

United Telephone Company Of Ohio
In accordance with Case No.: 90-5041-TP-TRF

By Joseph R. Stewart, Assistant Secretary
Issued by the Public Utilities Commission of Ohio

Columbus, Ohio

United Telephone 
Section 21

Company of Ohio

Second Revised Sheet 7

d/b/a Embarq

Cancels 



First Revised Sheet 7

P.U.C.O. NO. 5

GENERAL EXCHANGE TARIFF

	CUSTOM CALLING SERVICE
	

	
	

	I.
GENERAL DESCRIPTION (Continued)
	

	
	

	
I.
Reserved for Future Use
	(C)

	
	

	


	(D)
(D)

	
	

	
J.
Call Hold (1)
	(C)

	
	

	

Call hold allows the subscriber to place a call on hold, and then continue the conversation either from the same telephone set or from a more convenient location.  Call Hold is activated by flashing the switchhook, dialing an access code, and then hanging up.  The call is resumed when the handset of the same telephone, or another telephone on the same line, is picked up.
	

	
	

	
K.
Wake-up (1)
	(C)

	
	

	

Wake-up service allows a subscriber to program from a telephone the time to be called by an automated wake-up service.  The feature is activated and deactivated by an access code.  When the feature is activated, the subscriber may program one "ring back" time within the succeeding 24-hour period, and must repeat this activation sequence for each succeeding 24-hour period.  If a wake-up call is not answered or fails for any reason, two more attempts are made at approximately 5-minute intervals.  After the third attempt is made, and the call is unanswered, the event is recorded and no further attempt is made.
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	(1)
Effective September 11, 2009, Call Forwarding of Call Waiting, Call Hold and Wake-up are grandfathered.  Existing customers may continue to subscribe to these features under the conditions and rates as specified in this section as long as the subscriber remains at the same physical location, or until such time as the service is disconnected, or the subscriber selects another service.

	(N)

(N)
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GENERAL EXCHANGE TARIFF

	CUSTOM CALLING SERVICE
	

	
	

	II.
REGULATIONS
	

	
	

	
A.
The service is offered from only those central offices where the Telephone Company has arranged the equipment for "custom calling" and is furnished subject to the availability of facilities.  In certain offices where equipment arrangements permit, all the calling features listed in I may be offered; in other offices equipment may not be available to offer all the features described in paragraph I, A-L.
	

	
	

	
B.
Custom calling service will be furnished only with individual line service.  The service is not available with ISDN-BRI II, or payphone line services.  Custom calling features are available with either dial or touch-tone service.
	

	
	

	
C.
The normal quality of transmission may not be maintained on all calls for subscribers of these services.
	

	
	

	
D.
Call Forwarding (standard or fixed) and warm line service cannot be provided on the same line and cannot be provided on trunks.  It is the responsibility of the warm line subscriber to inform the party to whom calls will be sent of this arrangement, and that party must consent to the arrangement.  The Telephone Company assumes no liability for the use of the warm line service except for which the service is intended under the provisions described in this tariff section.
	

	
	

	
E.
Call Forwarding and Fixed Call Forwarding cannot be provided on the same line.
	

	
	

	
F.
Call Forwarding (standard or fixed) and personal alert line service cannot be forwarded to 911 or to other emergency service providers except for official providers of emergency service.
	

	
	

	
	(D)
(D)

	
	

	
G.
Pay Per Use

	(T)

	
	

	

Certain custom calling features, in addition to the monthly rate option, are also available on an optional pay per use basis.  This pay per use (per attempt) option is available only to subscribers not subscribing to the features on a monthly basis.  The customer will be charged for each attempt to activate the service, unless the central office is not properly equipped.
	

	
	

	

Pay per use is available only to individual residence subscribers from suitably‑equipped central offices.
	

	
	

	

At the request of a customer that does not subscribe to the feature on a monthly basis, access to the feature on a pay per use basis will be blocked, at no charge to the customer.
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GENERAL EXCHANGE TARIFF

	CUSTOM CALLING SERVICE
	

	
	

	III.
RATES AND CHARGES
	

	
	

	
A.
Call Forward Features
	

	
	

	

Subscribers to Warm Line Service or Fixed Call Forwarding will incur a number change charge as listed in Section 2 of this tariff when they request a change in the predetermined telephone number that is recorded in the serving central office.
	

	
	

	

Service Connection Charges will not be applied when any single line residential customer orders additional Custom Calling Features.
	

	
	

	




Monthly Rate
	

	




Residence
	

	

1.
Call Forwarding (1) (2)
$5.00
	(T)

	

2.
Call Forwarding – Fixed (3)
  5.00
	(C)

	

3.
Call Forward No Answer – Fixed (2)
2.00
	(T)

	

4.
Call Forward No Answer – Customer Programmable 
  2.00
	

	

5.
Call Forward Busy – Fixed (2)
  2.00
	(T)

	

6.
Call Forward Busy – Customer Programmable
2.00
	

	

7.
Call Forward Remote Activation (2)
 1.25
	(T)

	
	

	
	

	
B.
Three-Way Calling
5.00
	

	

	

	
	

	
C.
Call Hold (3)
5.00
	(C)

	
	

	
D.
Wake-up (3)
5.00
	(C)

	

	

	
E.
Speed Dial 8
5.00
	(T)

	
	

	
F.
Speed Dial 30 (3)
6.00
	(C)

	
	

	
	

	
	

	
	

	
	

	
	

	(1)
Call Forwarding Features and warm line service cannot be provided on the same line.
	(T)

	
	

	(2)
Call Forwarding and Call Forwarding-Fixed cannot be provided on the same line.
	(T)

	
	

	(3)
Effective September 11, 2009, Call Forwarding - Fixed, Call Hold, Wake-up, and Speed Dial 30 are grandfathered.  Existing customers may continue to subscribe to these features under the conditions and rates as specified in this section as long as the subscriber remains at the same physical location, or until such time as the service is disconnected, or the subscriber selects another service.
	(N)
(N)
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GENERAL EXCHANGE TARIFF

	CUSTOM CALLING SERVICE
	

	
	

	III.
RATES AND CHARGES (Continued)
	

	
	

	
Service Connection Charges will not be applied when any single line residential customer orders additional Custom Calling Features
	

	
	

	




Monthly Rate
	

	




Residence

	

	
G.
Signal Ring Plus
	

	

-
First  Number
$5.00
	

	

-
Second  Number
5.00
	

	

-
Third  Number 
5.00
	

	
	

	




Current Monthly Rate
Maximum Monthly Rate
	

	




Residence
Business
Residence
Business
	

	
H.
Enhanced Call Waiting
$3.30  
$4.40 
$5.50
$7.40
	

	
	

	




Monthly Rate 
	

	




Residence

	

	

-
Enhanced Call Waiting Discount with 2 or more Features (2)
$3.30
	(T)

	
	

	
I.
Intercom service, each line (3)
5.00
	(C)

	
	

	
J.
Warm line service, each line (1) (3)
5.00
	(C)

	
	

	
K.
Subscriber Activated Call Block (3)
5.00
	(C)

	
	

	
	(D)

	
	

	
	(D)

	
	

	
L.
Outbound Call Block Feature
5.00
	(T)

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	(1)
Warm line service and Call Forwarding Features cannot be provided on the same line.
	(T)

	
	

	(2)
Basic, Enhanced and ExpressTouch features (except Caller ID and Centrex) may be combined to obtain the multiple feature rate for Enhanced Call Waiting.
	(T)

	
	

	(3)
Effective September 11, 2009, Intercom Service, Warm Line Service, Subscriber Activated Call Block, and Call Forwarding of Call Waiting Package are grandfathered.  Existing customers may continue to subscribe to these features under the conditions and rates as specified in this section as long as the subscriber remains at the same physical location, or until such time as the service is disconnected, or the subscriber selects another service.

	(N)

(N)
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GENERAL EXCHANGE TARIFF

	EXPRESSTOUCH
	

	
	

	I.
GENERAL DESCRIPTION
	

	
	

	
ExpressTouch is the Company's trademark for a set of advanced custom calling features.  These features are also commonly known as custom local area signaling services (CLASS) and consist of one or more of the following features:
	

	
	

	
A.
Return Call
	

	
	

	

Return Call permits the subscriber to place a call to the telephone number associated with the most recent call received, whether or not the call was answered or the telephone number is known.  If the called line is available, the call is immediately completed.  If the called line is not available, a queuing process, which may last up to thirty minutes, takes place.  When both lines are available, the calling subscriber is notified via a distinctive ring that the network is ready to place the call.  When the subscriber picks up the telephone, the call is automatically placed.
	

	
	

	
B.
Caller ID - Number Only (1)
	(C)

	
	

	

Caller ID - Number Only allows the subscriber, with the use of a display phone or adjunct display device, to view the directory number of an incoming call before answering.  If the caller's number is not part of the ExpressTouch network, is a multi-party line, or is blocked, the premises equipment will display an indicator for "out of area" or for "private".  Caller ID - Number Only includes anonymous call rejection, which allows the subscriber to reject calls from parties who have blocked the delivery of their number.
	(T)

(T)

(T)

	
	

	
C.
Caller ID Block
	

	
	

	

Caller ID Block allows the subscriber to prevent the delivery of the subscriber's directory number on a per call basis (per call block) or per line basis (per line block).  Per call block will block the delivery of the subscriber's number for one call only and may be activated from all individual access lines (except those with per line block and as noted in General Regulations below) by dialing an activation code prior to placing a call.  Per line block will automatically block delivery of the subscriber's telephone number on all calls and will be provided, upon request, at no charge to subscribers of non-published telephone number service, and at a monthly charge to customers not subscribing to non-published telephone service.
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	(1)
Effective September 11, 2009, Caller ID - Number Only is grandfathered.  Existing customers may continue to subscribe to this feature under the conditions and rates as specified in this section as long as the subscriber remains at the same physical location, or until such time as the service is disconnected, or the subscriber selects another service.

	(N)

(N)
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GENERAL EXCHANGE TARIFF

	EXPRESSTOUCH
	

	
	

	I.
GENERAL DESCRIPTION (Continued)
	

	
	

	
D.
Call Trace
	

	
	

	

Call Trace permits a subscriber to initiate a trace of a harassing or obscene call without first having to obtain legal authorization or telephone company assistance.  Upon activation by the subscriber, the network automatically sends information (if available) to the Company's annoyance call bureau indicating the calling number, the time the call was received, and the time the trace was activated.
	

	
	

	
E.
Repeat Dial
	(T)

	
	

	

Repeat Dial allows the subscriber to automatically redial the last number dialed from the subscriber's telephone regardless of the completion status of the last number dialed.  If the called line is available, the call will be placed immediately.  If the redialed called line is busy, the network will queue the request for thirty minutes and process the call when both the called and calling party lines are idle.  When the call can be completed, a distinctive ring will be provided to the caller's line to alert the subscriber that the requested callback is ready.  When the subscriber picks up the telephone, the call is automatically placed.
	(T)

	
	

	
F.
Selective Call Acceptance
	

	
	

	

Selective Call Acceptance allows a subscriber to accept calls from up to twelve calling parties whether or not the number is known.  The subscriber can create a screening list by entering known numbers or activating the addition of the number of the last call received.  Unaccepted callers will be connected to an announcement indicating that the called party is not accepting calls from that number.
	

	
	

	
G.
Selective Call Rejection
	

	
	

	

Selective Call Rejection allows the subscriber to prevent incoming calls from a pre-selected list of up to twelve numbers whether or not the number is known.  The subscriber can create a screening list by entering known numbers or activating the addition of the number of the last call received.  Incoming rejected calls are routed to an announcement indicating that the called party is not accepting calls from that number.
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GENERAL EXCHANGE TARIFF

	EXPRESSTOUCH
	

	
	

	I.
GENERAL DESCRIPTION (Continued)
	

	
	

	
H.
Selective Call Ring
	

	
	

	

Selective Call Ring permits the subscriber to designate up to twelve specific telephone numbers, whether or not the number is known, so that calls from those numbers may be identified by a distinctive ring.  The subscriber can create a screening list by entering known numbers or activating the addition of the number of the last call received.
	

	
	

	
I.
Caller ID with Name
	

	
	

	

Caller ID with Name allows the subscriber, with the use of a display phone or adjunct display device, to view the directory number, and the name associated with that number, of an incoming call before answering. If the caller's number is not part of the ExpressTouch network, is a multi-party line, or is blocked, the premises equipment will display an indicator for "out of area" or for "private".  Where facilities are available, Anonymous Call Rejection is provided with Caller ID with Name at no additional Charge.
	(T)

(T)

	
	

	

Anonymous Call Rejection (ACR) allows subscribers to reject receipt of calls from callers who utilize Caller ID Blocking.  The calling party who has chosen to block delivery of his name and number will hear a recorded announcement stating that the called party will not accept anonymous calls.  The announcement will also state the caller should hang up and call back with caller identification unblocked to complete call.
	

	
	

	

Subscribers may deactivate Anonymous Call Rejection by dialing the deactivation code (*87 or 1187) and may receive calls from caller utilizing Caller ID Blocking.  Subscribers must dial the reactivation code (*77 or 1177) to reactivate Anonymous Call Rejection.  Confirmation announcements will confirm activation and deactivation of the feature. 
	

	
	

	

Calls routed to the Anonymous Call Rejection recorded announcement are not considered complete calls and will not be billed by the Company.
	

	
	

	
J.
Selective Call Forward
	

	
	

	

Selective Call Forward permits the subscriber to have only calls from up to twelve selected telephone numbers forwarded.  If a call is placed from a number on the screening list, the call will be forwarded to the subscriber-programmed number.  Calls not on the screening list will terminate in the normal manner.
	

	
	

	
	(M)

	
	

	
	(M)

	
	

	(M)
Material previously found on this sheet now appears on Original Sheet 3.1.
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	I.
GENERAL DESCRIPTION (Continued)
	

	
	

	
K.
Call Waiting ID
	(M)

	
	

	

Call Waiting ID allows the subscriber, with the use of a display phone or adjunct display device, to view the directory number, and the name associated with that number, of an incoming call while engaged in another call.  The subscriber receives a tone signal to indicate that another call is waiting to be completed to the subscriber’s number.  This feature is available only in the Essentials package.
	

	
	

	
L.
Call Waiting with Options 
	

	
	

	

Call Waiting with Options allows the subscriber, with the use of a compatible display phone or adjunct display device, to manage an incoming call while being connected with an initial call.  When notified of an incoming call, the subscriber may choose one of the following handling options: answer the call while putting the original call on hold; answer the call and disconnect the original call; forward the incoming call; connect to a “please hold” or a “busy” announcement; or conference the incoming party with the original party.  This feature is available only in the Elite package (1).
	(M)  (T)

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	(1)
Effective January 16, 2008, the Elite package is grandfathered.  Existing customers may continue to subscribe to this feature under the conditions and rates as specified in this section as long as the subscriber remains at the same physical location, or until such time as the service is disconnected, or the subscriber selects another service.
	(Z)

(Z)

	
	

	
	

	(M)
Material now appearing on this sheet was previously found on First Revised Sheet 3.
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	II.
GENERAL REGULATIONS
	

	
	

	
A.
ExpressTouch is available to subscribers of individual business or residence service.  ExpressTouch cannot be provided on payphone lines or ISDN-BRI. 
	

	
	

	
B.
ExpressTouch features cannot be functional unless both the called and calling parties are served by, and the call is routed through, appropriately equipped central offices, and routed over appropriately equipped facilities for calls between such equipped central offices.  Not all features are available in all central offices.
	

	
	

	
C.
ExpressTouch is available from central offices where the Telephone Company has arranged the equipment for ExpressTouch features and is furnished subject to the availability of facilities.
	

	
	

	
D.
Return Call and Repeat Dial cannot be activated for calls originating from a line that is forwarded.
	(T)

	
	

	
E.
Return Call cannot be activated for calls originating from within multi-line hunt groups.
	

	
	

	
F.
Caller ID Block is not intended for use by telemarketers.  Upon receiving complaints that a telemarketer is blocking the disclosure of its telephone number, the Company will investigate the complaints and permanently unblock the number delivery where appropriate.
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	II.
GENERAL REGULATIONS (Continued)
	

	
	

	
K.
Pay Per Use
	

	
	

	

1.
Certain ExpressTouch features, in addition to the monthly rate option, are also available on an optional pay per use basis.  This pay per use (per attempt) option is available only to subscribers not subscribing to the features on a monthly basis.  The customer will be charged for each attempt to activate the service, unless the central office is not properly equipped.
	

	
	

	

2.
Pay per use is available only to individual subscribers from suitably-equipped central offices.
	(T)

	
	

	

3.
At the request of a customer that does not subscribe to the feature on a monthly basis, access to the feature on a pay per use basis will be blocked, at no charge to the customer.
	

	
	

	

4.
The following feature rates apply on a per attempt basis:
	

	
	

	



Per Attempt Rate
	

	



Residence
	(D)

	
	

	


a.
Repeat Dial
$1.25
	(T)

	
	

	


b.
Return Call
1.25
	

	
	

	c.
Three-Way Calling
1.25
	(D)
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	III.
RATES AND CHARGES
	

	
	

	
A.
The following ExpressTouch features are available at the following monthly rates, for each line equipped:
	

	
	

	

Service Connection Charges will not be applied when customers order additional ExpressTouch features.
	(T)

	
	

	
Monthly
	

	

Rate
	

	
Residence
	

	
	

	

1.
Return Call
$5.00
	

	
	

	

2.
Repeat Dial
5.00
	(T)

	
	

	

3.
Selective Call Acceptance
5.00
	

	
	

	

4.
Selective Call Rejection
5.00
	

	
	

	

5.
Selective Call Ring
5.00
	

	
	

	

6.
Caller ID with Name
9.00
	

	
	

	

7.
Selective Call Forward
5.00
	

	
	

	

8.
Caller ID - Number Only (1)
	(C)

	
	

	
Competitive

Noncompetitive 
	

	
Current
Maximum
Current
Maximum
	

	
Monthly
Monthly
Monthly
Monthly
	

	
Rate
Rate
Rate
Rate
	

	
	

	



Residence
$ 8.50
$ 9.00
$8.50
$8.50
	

	



Business
10.00
10.50
10.00
10.00
	

	
	

	
	

	
	

	
	

	
	

	A complete list of Competitive and Noncompetitive Basic Local Exchanges can be found in Section C of the Embarq P.U.C.O. No. 6 Local Exchange Tariff.
	

	
	

	(1)
Effective September 11, 2009, Caller ID - Number Only is grandfathered.  Existing customers may continue to subscribe to this feature under the conditions and rates as specified in this section as long as the subscriber remains at the same physical location, or until such time as the service is disconnected, or the subscriber selects another service.
	(N)
(N)
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	III.
RATES AND CHARGES (Continued)
	

	
	

	
E.
The following ExpressTouch feature packages are available at the following monthly rates, for each line equipped.
	

	




Monthly Rate
	

	




Residence
	

	
	

	

1.
Advantage (1)
	

	


Enhanced Call Waiting
	

	


Return Call
	

	


Caller ID with Name (includes Anonymous Call Rejection)
	

	


Call Waiting ID
	

	


Call Forward No Answer – Fixed
	

	


Call Forward Busy – Fixed
$17.00 

	

	
	

	

2.
Essentials (2) (3)
	

	


Enhanced Call Waiting
	

	


Three-Way Calling
	

	


Call Forwarding
	

	


Return Call
	

	


Repeat Dial
	(T)

	


Caller ID with Name (includes Anonymous Call Rejection)
	

	


Call Waiting ID
	

	


Call Forward No Answer – Fixed
	

	


Call Forward Busy – Fixed
18.00
	

	
	

	

3.
Elite (2) (3)
	

	


Enhanced Call Waiting
	

	


Three-Way Calling
	

	


Call Forwarding
	

	


Return Call

	

	


Repeat Dial
	(T)

	


Caller ID with Name (includes Anonymous Call Rejection)
	

	


Call Waiting Options
	

	


Selective Call Rejection
	

	


Call Forward No Answer – Fixed

	

	


Call Forward Busy – Fixed
24.00
	

	
	

	
	

	(1)
Effective 01-12-00, Advantage is grandfathered.  Existing customers may continue to subscribe to this package under the conditions and rates as specified in this Section, as long as there is no change to the customer’s account.
	(T)

	(2)
Talking Call Waiting can be added to these ExpressTouch packages at the monthly rate shown in Section 16.
	

	(3)
Effective 01-16-08, Elite and Essentials are grandfathered.  Existing customers may continue to subscribe to this package under the conditions and rates as specified in this Section, as long as there is no change to the customer's account.
	(T)
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	III.
RATES AND CHARGES (Continued)
	

	
	

	
E.
The following ExpressTouch... (Continued)
	

	
	

	




Monthly Rate
	

	




Residence
	

	

4.
Classics Calling Package (1)
	

	


Three-Way Calling
	

	


Call Forwarding
	

	


Return Call
	

	


Caller ID with Name 
	

	



(includes Anonymous Call Rejection)
	

	


Call Forward No Answer – Fixed
	

	


Call Forward Busy – Fixed
$16.00 
	

	
	

	

5.
Priority Calling Package (2)
	(C)

	


Call Forwarding
	

	


Call Forward No Answer – Fixed
	

	


Call Forward Busy – Fixed
	

	


Enhanced Call Waiting
	

	


Caller ID with Name
N/A
	

	



(includes Anonymous Call Rejection)
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	(1)
Effective 01-16-08, Classics Calling Package is grandfathered.  Existing customers may continue to subscribe to this package under the conditions and rates as specified in this Section, as long as there is no change to the customer's account.
	(T)

	
	

	(2)
Effective 09-11-09, Priority Calling Package is grandfathered.  Existing customers may continue to subscribe to this feature under the conditions and rates as specified in this section as long as the subscriber remains at the same physical location, or until such time as the service is disconnected, or the subscriber selects another service.

	(N)

(N)
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	I.
SOLUTIONS - RESIDENCE (Continued)
	

	
	

	
C.
Rates and Charges (Continued)
	

	
	

	

Solutions Packages (Continued)
	

	
Monthly Rate
	

	
	

	

10.
Core Solution (1)
$36.75
	

	


Local Exchange Service
	

	


Call Forwarding
	

	


Enhanced Call Waiting - Optional
	

	



or Talking Call Waiting - Optional
	

	


Three-Way Calling
	

	


Caller ID w/Name (includes 
	

	



Anonymous Call Rejection)
	

	


Repeat Dial
	(T)

	


Return Call
	

	


Call Forward No Answer - Fixed
	

	


Call Forward Busy - Fixed
	

	


Speed Dial 8
	(T)

	


Selective Call Acceptance
	

	


Selective Call Forwarding
	

	


Selective Call Ring
	

	


Selective Call Rejection
	

	
	

	

11.
Clear Solution (1)
36.75
	

	


Local Exchange Service
	

	


Call Forwarding
	

	


Three-Way Calling
	

	


Caller ID Name (includes 
	

	



Anonymous Call Rejection)
	

	


Repeat Dial
	(T)

	


Return Call
	

	


Call Forward No Answer – Fixed
	

	


Call Forward Busy – Fixed
	

	


Selective Call Acceptance
	

	


Selective Call
	

	


Selective Call Ring
	

	


Selective Call Rejection
	

	
	

	
	

	
	

	
	

	(1)
Effective 04-16-07, Core Solution and Clear Solution are grandfathered.  Existing customers may continue to subscribe to these packages under the conditions and rates as specified in this section, as long as there is no change to the customer's account.
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	I.
SOLUTIONS - RESIDENCE (Continued)
	

	
	

	
C.
Rates and Charges (Continued)
	

	
	

	

Solutions Packages (Continued)
	

	
	

	
Monthly Rate
	

	
	

	

12.
Personal II Solution # (3)
$31.95
	

	


Local Exchange Service
	

	


Enhanced Call Waiting - Optional
	

	



or Talking Call Waiting - Optional
	

	


Call Waiting ID
	

	


Three-Way Calling
	

	


Caller ID with Name (includes 
	

	


Anonymous Call Rejection)
	

	


Return Call
	

	


Repeat Dial
	(T)

	


Call Forward No Answer - Fixed
	

	


Call Forward Busy - Fixed
	

	


Selective Call Forwarding
	

	
	

	

13.
Home II Solution (1) (3)
26.95
	

	

Local Exchange Service
	

	

Enhanced Call Waiting - Optional
	

	

Three-Way Calling
	

	

Caller ID with Name (includes 
	

	


Anonymous Call Rejection)
	

	

Call Forward No Answer – Fixed
	

	

Call Forward Busy – Fixed
	

	

Call Waiting ID
	

	
	

	

14.
Safe and Sound II Solution (2) (3)
21.95
	

	

Local Exchange Service
	

	

Caller ID with Name (includes 
	

	


Anonymous Call Rejection)
	

	
	

	
	

	
	

	
	

	#
Privacy ID is available as an add-on to this package at the monthly recurring rate shown in Section 15
	

	(1)
Talking Call Waiting is available as an add-on to this package at the monthly rate shown in Section 16.
	

	(2)
Customers must purchase the deregulated services LineGuard or Data LineGuard and Home Phone Warranty.
	

	(3)
Effective 01-16-08, Personal II Solution, Home II Solution and Safe and Sound II are grandfathered.  Existing customers may continue to subscribe to these packages under the conditions and rates as specified, as long as there is no change to the customer’s account.
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	I.
SOLUTIONS - RESIDENCE (Continued)
	

	
	

	
C.
Rates And Charges (Continued)
	

	
	

	

Solutions Packages (Continued)
	

	



Monthly Rate
	

	
	

	

15.
Core Solution Plus (3)
$40.75
	

	


Local Exchange Service
	

	


Enhanced Call Waiting - Optional or
	

	



Talking Call Waiting - Optional
	

	


Call Forwarding
	

	


Three-Way Calling
	

	


Caller ID with Name (includes 
	

	



Anonymous Call Rejection)
	

	


Repeat Dial
	(T)

	


Return Call
	

	


Call Forward No Answer - Fixed
	

	


Call Forward Busy - Fixed
	

	


Speed Dial 8
	(T)

	


Selective Call Acceptance
	

	


Selective Call Forwarding
	

	


Selective Call Ring
	

	


Selective Call Blocking
	

	


Privacy ID
	

	
	

	

16.
Special Plan Bundle (1) (3)
39.95 (2)
	

	


Local Exchange Service
	

	


Enhanced Call Waiting
	

	



or Talking Call Waiting (Optional)
	

	


Call Forward Busy – Fixed
	

	


Call Forward No Answer - Fixed
	

	


Caller ID with Name (includes 
	

	



Anonymous Call Rejection)
	

	


Call Forwarding
	

	


Call Waiting ID
	

	


Selective Call Acceptance
	

	


Repeat Dial
	(T)

	


Return Call
	

	
	

	(1)
Privacy ID is available as an add-on to this package at the monthly recurring rate shown in Section 15.
	

	(2)
Special Plan Bundle is available for $24.95 when customers also subscribe to Embarq Communications, Inc. Solutions Unlimited - Option 1 long distance plan plus either the Company’s High-Speed Internet (DSL), DISH Network Satellite TV from the Company or EMBARQ Wireless.
	

	(3)
Effective 01-16-08, Core Solution Plus and Special Plan Bundle are grandfathered.  Existing customers may continue to subscribe to these packages under the conditions and rates as specified, as long as there is no change to the customer’s account.
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	I.
SOLUTIONS – RESIDENCE (Continued)
	

	
	

	
C.
Rates and Charges (Continued)
	

	
	

	

Solutions Packages (Continued)
	

	



Monthly Rate
	

	

17.
Progressive Plan (1) (3)
$25.45
	

	


Local Exchange Service
	

	


Enhanced Call Waiting – Optional
	

	


Call Waiting ID (includes Anonymous Call Rejection)
	

	


Three-Way Calling
	

	


Caller ID with Name
	

	


Call Forwarding
	

	


Call Forward No Answer – Fixed
	

	


Call Forward Busy – Fixed
	

	
	

	

18.
Simple Solution
23.99
	

	


Local Exchange Service
	

	


Caller ID with Name (includes Anonymous Call Rejection)
	

	


Speed Dial 8
	(T)

	
	

	

19.
Standard Home Phone Service II (2) (4) (5)
31.95
	

	


Local Exchange Service
	

	


Caller ID with Name (includes Anonymous Call Rejection)
	

	


Anonymous Call Rejection
	

	


Enhanced Call Waiting
	

	



Or Talking Call Waiting (optional)
	

	


Call Waiting ID
	

	


Three-Way Calling
	

	


Call Forwarding
	

	


Repeat Dial
	(T)

	


Return Call
	

	


Selective Call Forward
	

	


Speed Dial 8
	(T)

	
	

	(1)
Talking Call Waiting is available as an add-on to this package at the monthly rate shown in Section 16.
	

	(2)
Customers must also subscribe to the Company's Voicemail and must initially subscribe to any Embarq Communications, Inc. long distance plan plus any one of the following services: Privacy ID, LineGuard, or Home Phone Warranty.
	

	(3)
Effective 01/19/07 new customers must subscribe to Voicemail.  If Voicemail is not available, one of the following features may be substituted:  Home Phone Warranty, LineGuard, or Data LineGuard.
	

	(4)
Privacy ID can be added to this Solutions Package at the monthly rate shown in Section 15I.H.
	

	(5)
Effective 05/15/09, Standard Home Phone Service II is grandfathered.  Existing customers may continue to subscribe to this package under the conditions and rates as specified in this section, as long as the subscriber remains at the same physical location, or until such time as the service is disconnected, or the subscriber selects another service.
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	I.
SOLUTIONS – RESIDENCE (Continued)
	

	
	

	
C.
Rates and Charges (Continued)
	

	
	

	

Solutions Packages (Continued)
	

	



	

	



Monthly Rate
	

	
	

	

20.
Follow Me Plan (1)
$25.95
	

	


Local Exchange Service
	

	


Enhanced Call Waiting - Optional
	

	


Call Waiting ID
	

	


Three-Way Calling
	

	


Caller ID with Name
	

	



(includes Anonymous Call Rejection)
	

	


Call Forward No Answer-Fixed
	

	


Call Forward Busy-Fixed
	

	


Return Call
	

	


Repeat Dial
	(T)

	
	

	

21.
Essential Home Phone Plan
24.95
	

	


Local Exchange Service
	

	


Caller ID with Name
	

	



(includes Anonymous Call Rejection)
	

	


Call Waiting ID (optional)
	

	


Enhanced Call Waiting
	

	


Speed Dial 8
	

	
	

	

22.
Pure Bundle
20.00
	

	


Local Exchange Service
	

	


Outbound Call Block Feature
	

	


Non-Published Telephone Service
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	(1)
Customers must also subscribe to the Company's non-regulated Voicemail with Integrated Calling Features (ICF).  This bundle is only available where Voicemail with ICF is technically feasible.
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United Telephone Company Of Ohio
In accordance with Case No.: 90-5041-TP-TRF

By Joseph R. Stewart, Assistant Secretary
Issued by the Public Utilities Commission of Ohio

Columbus, Ohio
