Horizon Technology

Telecommunication Service Contract

Customer Name
Billing Address
City, State, Zip Chillicothe OH 45601

Procurement Contact

on 0+ s>
= O\ , @ =9

Customer hereby agrees to purchase from Horizon Technology, and Horizon Technology agrees to provide to Customer, one of the
following services (the “Services") as listed below per the terms and conditions set forth in the following agreement.

Product/Service Bandwidth Service Location ‘Monthly Installation | Contract

, State, Zip . Fee Fee Term

3Lines 1 MEG $181.60 36 months
Basic Features
Unlimited Long Distance
Directory Advertising & taxes

not included

Installation Date:

Billing: Al billing inquiries should be directed to 740-772-8588 or via mail to the attention of Business Account
M_anager, PO BOX 480, Chillicothe OH 45601

Term: The Agreement shall be in effect for the Term set forth hereinabove and, unless terminated earlier in
accordance with this Agreement, shall thereafter automatically renew on a month-to-month basis at the then-
current rate unless either party notifies the other party at least thirty (30) days prior to the expiration of the then-
current period of such party’s intent not to renew. In the event that Customer commits to a further Term
Commitment at the end of the Initial Term, Horizon will negotiate in good faith with Customer. Customer, at its
option, may extend this agreement in its entirety for an additional 3-year term. Early termination of the contract
will result in a penalty of 50% of the remaining payments due on the contract. Final contract approval pending
successful customer credit history check. '

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
attachment. The fees set forth do not include applicable taxes and other similar charges which may be part of the
fee charged by Horizon hereunder and which shall be the responsibility of the Customer as set forth in this

Agreement. N

Custome Horizon Technology:
By: By: :Z’ z A( ;sz

Name: Name: Niki Stevison
Title:__ pessy AN Title: Business Account Manager

Date: 7 /c?/ Q& Date: 9/3/2008
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Telecommunication Service Contract

Customer Name

Billing Address —
City, State, ZIp Chillicothe OH 45601-8620 Cycle #2

Procurement Contact ﬁ Phone —

"~ Services R

Customer hereby agrees to purchase from Hurizon Technalagy, and Horizen Technology agrees to provide to Cusiorner. one of the
follawing services (the “Services”) as listed below per the terms and conditions set forth in the following agreerment,

Product/Service Bandwidth Service Lacation Monthly | Installation | Contract
i Fee Fee Term
$127.75 none 36 months

(2) lines, wunlimited long
distancs, upgradei Meg intemet
servica & basic features
Not to include: Dir Adv or Tax : .

Billing: All billing inquiries should be directed to 740-772-8588 or via mail to the attention of Business Account
Manager, PO BOX 480, Chillicothe OH 45601

Term: The Agreement shall bs in effect for the Term set forth hereinabove and, unless terminated earlier in
accordance with this Agresment, shall thereafter automatically renew on a month-to-month basis at the then-
current rate unless elther party notifies the other party at least thirty (30) days prior fo the expiration of the then-
current period of such party's intent -not to renew. In the event that Customer commits to a further Term
Gommitment at the end of the Initial Term, Horizon will negotiate in good faith with Customer. Customer, at its
option, may extend this agresment in its entirty for an additional 3-year term. Early termination of the contract
will result in a penalty of 50% of the remaining payments due on the contract. Final contract approval pending
successful customer credit history check,

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
attachment. The fees setforth do not include applicable taxes and other similar charges which may be part of the
jee charged by Horizon hereunder and which shall be the responsibility of the Customer as set forth in this

Agreement,

Name: Bettina Groves
Title* Senior Business Account Manager

Date; 8/28/08

Date: _
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Horizon Technology
Telecommunication Service Contract

Customer Name
Billing Address
City, State, Zip
Procurement Contact

, .
Customer hereby agrees to purchase from Horizon Technology, and Horizon Technology agrees to provide to Customer, one of the
following services (the “Services”) as fisted below per the terms and conditions set forth in the following agreement.

Product/Service Bandwidth Service Location Monthly | Installation | Contract

S ity, State, Zip Fee Fee Term
2 Lines 1 MEG $127.75 36 months
Basic Features ) ) 1

Unlimited Long Distance
Directory Advertising & taxes
not included

Installation Date:

Billing: All billing inquiries should be directed to 740-772-8588 or via mail to the attention of Business Account
Manager, PO BOX 480, Chillicothe OH 45601

Term; The Agreement shall be in effect for the Term set forth hereinabove and, unless terminated eartier in
accordance with this Agreement, shall thereafter automatically renew on a month-to-month basis at the then-
current rate unless either party notifies the other party at least thirty {30) days prior to the expiration of the then-
current period of such party’s intent not to renew. In the event that Customer commits to a further Term
Commitment at the end of the Initial Term, Horizon will negofiate in good faith with Customer. Customer, at its
option, may extend this agreement in its entirety for an additional 3-year term. Early termination of the confract
will result in a penally of 50% of the remaining payments due on the contract. Final contract approval pending

successful customer credit history check. ¢

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
attachment. The fees set forth do not include applicable taxes and other similar charges which may be part of the
fee charged by Horizon hereunder and which shall be the responsibility of the Customer as set forth in this

Agreeme
Horim ology:
By: _/ H12
1 J
Name: Niki Stevison

' Title: Business Account Manager
Date: 9/3/2008

Horizon Technology , _ 1
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Horizon Technology

Telecommunication Service Contract

Customer Name
Billing Address .
Gy, State, Zip :

wmwnmmmmnm.aﬂwrmthmbm,mdm
following services (he “Senices”) 25 Ested below per e ferms and condiions set forlh in e following agreement.

Fee Fee Term
(1) e, kit gy 0| e | SBmods
distance, Caller ID, MAP, 1 Meyg _
inlsmet sevvice, View Plus Cable
Not ¥ inclisde: Dir Adw or Tax .

Billing: Al billing inquiries should be directed to 740-772-8588 or via mail 1o the aliention of Business Account
Manaper, PO BOX 480, Chilicothe OH 45601

Term: The Agreement shall be in effiect for the Term set forth hereinabove and, unless terminated earfier in
accordance with this Agreement, shall thereaier automalically renew on 2 month--month basts at the then-
mmmmmmummammmmmbmmdmm
umlp:hddmlnﬂsihtnﬁbm.hhmtdmmmEbamTum
Cunweilment at the end of fhe inliial Term, Harizon will negakiale in good failh wilh Customer. Cuslomex, al is
qim,mymdlismmul‘nisaiayhmmmum Eaxly tenninabon of the confract
ammmamammmanmuwmnumwm
successiul cusiomer credil history chedk.

BYSKHHGTHSMHEGJSTMRIHCATEST}HTSREMSREN)MDAGREESTOHE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as wedl as e senvices oderad with fhis
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:_ i - Bettina G
e .. .. . . Title: Senior Business Account Managey
Date- , Date: 8/12/08
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Horizon Technology
Ilmmunicaﬁon, Servioe Contract

Customer Name
Billing Address )
City, State, Zip colie L

Procurement Contact

Cuslomer hereby agrees to purchase from Hosizon Technology, and Hosizon Technology agrees fo provide to Customer, one of the
fallowing services {the "Services”) as fisted below per the terms and conditions set forth in the folowing agreement. :

Service Locatian Monthly Installation | Contract
Street Address, Cily, Slate, Zj Fee Term
none 12 months

Product/Service Bandwidth

(2) line hunt group w/unlimited
long distance, deluxe intemnet &
View Plus cable

Billing: All billing inquiries shouid be directed to 740-772-8588 or via mail to the attention of Business Account
Manager, PO BOX 480, Chillicothe OH 45601 R ,

Term: The Agresment shall be in effect for the Temn sel forth hereinabove and, unless terminaled earlier in
accordance wilh this Agreement, shall thereafter automatically renew on a month-to-month basis al the then-
current rate unless either party notifies the other party at least thirty (30) days prior to the expiration of the then-
current pericd of such party's intent not to renew. In the event that Custemer commils to a further Term
Commitment at the end of the Initial Term, Horizon will negoliate in good faith with Customer. Customer, at its
oplion, may extend this agreement in its entirety for an additional 3-year term. Early termination of the contract.
will result in a penalty of 50% of the remaining payments due on the coniract. Final contract appraval pending
successful customer credit history check.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
aftachment. The fees set farth do not include applicable taxes and other similar charges which may be part of the
fee charged by Horizon hereunder and which shall be the responsibility of the Customer as set forth in this

Agreement.
Horizon Technelogy:

By:

Name: Bettina Groves
Title: Senior Business Account Manager
Date: 5/15/08 Revised 8/20/08
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Horizon Technology
Telecommunication Service Contract

Customer Name
Billing Address

City, State, Zip
Procurement Contact

T -t VBervices -

Customer hereby agrees to purchase from Horizon Technalogy, and Horizan Technology agrees to provide to Customer, ane of the
following services (the “Services") as listed below per the terms and conditions set forth in the following agreement.

distance, 1 Meg intemet service
& basic features
Not to include: Dir Adv or Tax

Product/Service Bandwidth Service Lacation [ Montily [ Installation | Contract
i Feun Fee Term
(3) tines, wiunlimited long 1 Meg $176 65 none 24 months

Billing: Al billing inquiries should be directed to 740-772-8588 or via mail {o the attention of Business Account
Manager, PO BOX 480, Chillicothe OH 45601 '

Term: The Agreement shall be in effect for the Term set forth hereinabove and, unless terminated earfier in
accordance with this Agreement, shall thereafter automatically renew on a month-to-month basis at the then-
current rate unless either party notifies the other party at least thirty (30) days prior to the expiration of the then-
current period of such party's intent not to renew. In the event that Customer commits fo a further Term
Commitment at the end of the Initial Term, Horizon will negotiate in good falth with Customer. Customer, at its
option, may extend this agreement in its entirety for an additional 3-year term. Early termination of the contract
will result in a penalty of 50% of the remaining payments due on the contract. Fina' contract approval pending
successful customer credit history check.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT SHE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this

altachment. The fees set forth do not include applicable taxes and other similar charges which may be part of the
fee charged by Horizon hereunder and which shall be the responsibility of the Gustomer as set forth in this

Agreement. i

Harizon Technolagy:
By:

Name: Bettina Graves
e Title: Senior Business Account Manager
B128 /05 Date: 8/28/08

Name:
Title:

Date: /
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Horizon Technology
Telecommunication Service Contract

Customer Name
Billing Address o
City, State, Zip icaibe OH 45601-0346

Procurement Contact

Gustormner hergby agrees to purchase from Horizon Technology, and Horizon Technology agrees to provide to Customer, one of the
't following services (the "Services") as listed below per the terms and conditions set forth in the following agresment.

Monthly | Installation | Contract
Fee Fee Term

Product/Service Bandwidth Service Location

(1) line, wiunlimited long $123.60 none 12 months

* distance, 1 Meg internet service
& View Plus cable
“Not to include: Dir Adv or Tax

Billing: Al billing Inquiries should be directed to 740-772-8588 or via mail to the attention of Business Account
Manager, PO BOX 480, Chillicothe OH 45601

Term: The Agreement shall be in effect for the Term set forth hereinabove and, unless terminated earlier in
accordance with this Agreement, shall thereafter automatically renew on a month-to-month basis at the then-
current rate uniess either parly notifies the other party at least thirty (30) days prior to the expiration of the then-
current period of such parly's intent not o renew. In the event that Customer commits fo a further Term
Commitment at the end of the Initial Term, Horizon will negotiate In good faith with Customer. Customer, at its
option, may extend this agreement in its entirety for an additional 3-year term. Early termination of the contract
will result in a penalty of 50% of the remaining payments due on the contract. Final coniract approval pending

successful customer credit history check.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
attachment. The fees set forth do not include applicable taxes and other similar charges which may be part of the
fee charged by Horizon hereunder and which shall be the responsibility of the Customer as set forth in this

Agreement.
Customer:
By:

F Name: Bettina Groves
Title: Senior Business Account Manager

Date: 8/20/08
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Horizon Technology
‘Telecommunication Service Contract

Customer Name
Billing Address

City, State, Zip
Procurement Contact

SErVices ol e o

Customer hereby agrees to purchase from Horizon Technology, and Horizon Technology agrees to provide to Customer, one of the
following services (the “Services”) as listed below per the terms and conditions set forth in the following agreement.

Product/Service Bandwidth Service Location Monthly | Installation | Contract
i j Fee Fes Term
(2) lines, wiunlimited long $127.75 $81.15 2 months
distanice, 1 Meg Intemet service _ May be an
& basic features : _ add'l $29.95
Not to include: Dir Adv or Tax 8 if jack work
L L4 is needed

Billing: Al billing inquiries should be directed to 740-772-8588 or via mail to the attention of Business Account
Manager, PO BOX 480, Chillit:_othe OH 45601 o '

Term: The Agresment shall be in effect for the Term set forth hereinabove and, unless terminated earfier in
accordance with this Agreement, shall thereafter automatically renew on a month-to-month basis at the then-
current rate unless either party notifies the other party at least thirty (30) days prior to the expiration of the then-
current period of such party’s intent not to renew. In the event that Customer commits to a further Term
Commitment at the end of the Initial Term, Horizon will negotiate in good faith with Customer. Customer, at its
option, may extend this agreement in its entirety for an additional 3-year term. Early termination of the contract
will result in a penalty of 50% of the remaining payments due on the contract. Final contract approval pending
successful customer credit history check.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
attachment. The fees sel forth do not include applicable taxes and other similar charges which may be part of the
fee charged by Horizon hereunder and which shall be the responsibility of the Customer as set forth in this
Agreement,

Horizon Technology:
By:

Name: Bettina Groves
T ‘ Title: Senior Business Account Manager

Date: _{{)\Q_f\, 104 . Date: 8/27/08
HL'C ‘/ HZNUNLBV/ UG CRCH /CRT/; 67 L’ ,7& CcD \[’}/ .
| oL
- 300 g

Horizan Technology 1



Horizon Technology
ecommunication Service Contract

Customer Name
Bllling Address 7
Cjty, Sbte, Ep PN ~rih o (LA ;'0" -1907

Procurement Contact Phone

i Customer hareby agrees to purchase fram Herizon Technology, and Horizon Technology agrees fo provide to Customer, one of the
following services (the “Senices™) as isted befow per the ters and conditions setfosth in the following agreement. )

Product/Service i Service Location Monthly | Installation | Contract
i Fee Fee Term
$61.20 none 36 months

{1) line, w/unlimited long -
distance, special ring number,
“basic voice mail, call fudg
by/nafall calls
Not ta include: Dir Adv or Tax

: All billing Ingliries shouid be directed fo 740-772- 8588 or via mall fo the affenfion of Business Account
n.flanager PO BOX 489, Chiflicothe OH 45601

fumslle hmwmlombme i md ..

Terma: The Agreement shall be in effeet for the Tarmm sot fonh heselnslove and, w ; -
accordance wita this Agreement, shall therzafter automatically renew an 3 month-to- momh nasxs at the then-
current rate unless either party nofifies the other parly at least thirty (30} days prior fo the expiration of the then-
gurrent peripd of such pariv's intant not i rangw In fhe eupr“‘ that E‘uamn?r commits in 3 rther Term
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Horizon Technology
Telecommunication Service Contract

Custormer Name

Billing Address p
City, State, Zip VoS #1
Procurement Contact Phone ’

Customer hereby agrees to purchase from Horizon Technology, and Horizon Technology agrees to provide to Customer, one of the
following services (the “Services”) as listed below per the terms and conditions set forth in the following agreement.

Product/Service Bandwidth Service Location Monthly | Installation | Contract
" i Fee Fee Term

(3) lings, whunlimited long $196.65 $29.95 36 months

distance, 3 Meg intemat service | 3 Meg
& basic features
Not to include: Dir Adv or Tax

Billing: All billing inquiries should be directed to 740-772-8588 or via mail to the attention of Business Account
Manager, PO BOX 480, Chillicothe OH 45601

Term: The Agreement shall be in effect for the Term set forth hereinabove and, unless terminated eariier in
accordance with this Agreement, shalf thereafter automatically renew on a month-to-month basis at the then-
current rate unless either party notifies the other party at least thirty (30) days prior to the expiration of the then-
current period of such party's intent not to renew. In the event that Customer commits to a further Term
Commitment at the end of the Initial Term, Horizon will negotiate in good faith with Customer. Customer, at its
option, may extend this agreement in its entirety for an additional 3-year term. Early termination of the contract
will result in a penalty of 50% of the remaining payments due on the contract. Final contract approval pending
successful customer credit history check.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT SHE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this.
attachment. The fees set forth do not include applicable taxes and other similar charges which may be part of the
fee charged by Horizon hereunder and which shall be the responsibility of the Customer as set forth in this
Agreement.

Horizon Technology:
By:

Name: Bettina Groves
Title: Senior Business Account Manager

Date: 8/22/08

HLC / HZNUNLB UG/ crzcm/ cr/ ~ U5,20 to14087 o)
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~ Horizon Technology
Telecommunication Service Contract
Customer Name
Billing Address
City, State, Zp
Procurement Contact : Phone

Services

Customer hereby agrees to purchase from Horizon Technology, and Horizon Technology agrees to provide to Customer, one of the
following services (the “Services”) as listed below per the terms and canditions set forth in the following agreement.

Product/Service Bandwidth Sarvice Location Monthly Instaflation | Contract
, Chy, Siate, Zi Fee Fee Torm
(1) line, wiunlimited long $78.65 $69.90 12 months
distance, bagic imlemet service &
basic features
Not to include: Dit Adv or Tax

Billing: Al billing inqufrié should be direc&ed to 740-772-8588 or via mail to the attention of Business Account
Manager, PO BOX 480, Chillicathe OM 45601

Term: The Agreement shall be in effect for the Term set forth hereinabove and, unless terminated earlier in
accordance with this Agreement, shall thereafter automatically renew on a month-to-month basis at the then-
current rate unless either party notifies fhe other party at least thirly {30) days prior to the expiration of the then-
current period of such parly's intent not to renew. In the event that Customer commits to a further Term
Commitment at the end of the Initial Term, Horizon will negotiate in good faith with Customer. Customer, at its
oplion, may extend this agreement i its entirety for an additional 3-year term. Early termination of the contract
will result in a penalty of 50% of the remaining payments due on the contract. Final coniract approval pending -
successful customer credit history check.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT SMHE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
attachment. The fees set forth do not include appficable taxes and other similar charges which may be part of the
fee charged by Horizon hereunder and which shall be the responsibility of the Customer as set forth in this
Agreement.

Horizon Technology:

I By:
Name:h Name: Bettina Groves
Tle__(Ouae Title: Senior Business Account Manager
pate;_ K] 22 0% Date: 8/13/08
HLC HZNUNLB Us RCH T (o))
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Horizon Technology
Telecommunication Service Contract

m-

Cuslomer hereby agrees o purchase from Horizon Fechnology, and Hasizon Technology agrees fo provide to Customer, one of the
following services {the “Services”) as fisled below per the terms and conditions set forth in the Tollowing agreement.

Custorner Name
Billing Address

City, State, Zip
Procurement Contact

ProductiService Bandwidth Service Location Monthly | Installation | Confract
i Fee Fee Term
(2)line hunt group wunlimited $191.00 none 12 months
long distance, deluxe internet & ‘
-~ Vfiew Plus cable

Billing: All billing inquiries shouid be directed to 740-772-858B or via maif to the attention of Business Account
Manager, PO BOX 480, Chillicothe OH 45601 —

Term: The Agreement shall be in effect for the Term set forth hereinabove and, unless terminaled earlier in
accordance with this Agreement, shall thereafter automatically renew on a month-to-month basis al the then-
current rate unless either party notifies the other party at least thirty (30) days prior to the expiration of the then-
current period of such party’s intent not to renew. in the event that Customer commils to a further Term
Commitment at the end of the Initial Term, Horizon will negoliate in good faith with Customer. Customer, at ils
option, may extend this agreement in its entirety for an additional 3-year term. Early termination of the contract
will result in a penalty of 50% of the remaining payments due on the contract. Final contract approval pending
successful customer credit history check.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as weli as the services ordered with this
oftachment. The fees set forth do not include applicable taxes and other similar charges which may be part of the
fee charged by Horizon hereunder and which shall be the responsibility of the Customer as set forth in this

Agreement.

Horizon Technology:
By:

Name: Bettina Groves
Title: Senior Business Account Manager
Date: 5/15/08 Revised 8/20/08

Horlzon Technology ‘ 1 Ob;é\




