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Number of Customers Served By An Alternative Supplier
As Of 1/1/2012

Residential Commercial Industrial Total

Duquesne Light 173,450 20,567 686 194,703
MetEd *** 41,027 15,648 759 57,434
PECO Energy * 317,433 61,647 2,687 381,767
Penelec *** 71,544 23,314 728 95,586
Penn Power 32,210 5,952 125 38,287
PPL * 495,539 91,888 1,112 588,539
UGI 2 446 62 510
West Penn Power ** 94,582 21,373 117 116,072

Total 1,225,787 240,835 6,276 1,472,898

* PPL's and PECO's statistics include active and pending shopping customers.

** Formerly known as Allegheny Power. Pennsylvania Office of Consumer Advocate

*** Statistics were previously reported as Met Ed/Penelec. 1-1-2012



Percentage of Customers Served By An Alternative Supplier

As Of 1/1/2012
Residential Commercial Industrial Total

Duquesne Light 33.0 33.9 59.5 33.1
MetEd *** 8.4 24.3 87.5 10.0
PECO Energy * 22.4 41.5 85.5 24.4
Penelec *** 14.2 28.1 88.2 16.0
Penn Power 22.9 30.1 83.3 24.0
PPL * 40.5 52.1 87.3 42.0
UGI 0.0 5.4 32.5 0.8
West Penn Power ** 15.4 22.4 90.7 16.4

Totals may differ due to rounding.

* PPL's and PECO's statistics include active and pending shopping customers.

** Formerly known as Allegheny Power. Pennsylvania Office of Consumer Advocate

*** Statistics were previously reported as Met Ed/Penelec. 1-1-2012



Customers Load (MW) Served By An Alternative Supplier

As Of 1/1/2012
Residential Commercial Industrial Total

Duquesne Light 396.3 1,474.3 846.2 2,716.8
MetEd *** 64.0 278.0 563.0 905.0
PECO Energy 803.0 1,284.0 2,392.0 4,479.0
Penelec *** 95.0 376.0 607.0 1,078.0
Penn Power 51.0 200.0 149.0 400.0
PPL * 1,597.0 1,924.0 1,810.0 5,331.0
UGI 0.0 24.1 13.5 37.6
West Penn Power ** 227.7 668.8 624.7 1,521.2

Total 3,234.00 6,229.20 7,005.40 16,468.60
Totals may differ due to rounding.

* PPL's and PECO's statistics include active and pending shopping customers.

** Formerly known as Allegheny Power. Pennsylvania Office of Consumer Advocate

*** Statistics were previously reported as Met Ed/Penelec. 1-1-2012



Percentage of Customers Load Served By An Alternative 
Supplier As Of 1/1/2012

Residential Commercial Industrial Total

Duquesne Light 32.3 67.1 93.2 62.7
MetEd *** 9.8 57.0 95.0 52.3
PECO Energy * 23.9 59.4 94.5 55.7
Penelec *** 16.0 58.0 97.0 58.0
Penn Power 22.0 63.0 98.0 57.0
PPL * 46.3 90.4 96.6 71.5
UGI 0.0 31.0 76.7 17.8
West Penn Power ** 17.4 66.8 93.9 51.2

Totals may differ due to rounding.

* PPL's and PECO's statistics include active and pending shopping customers.

** Formerly known as Allegheny Power. Pennsylvania Office of Consumer Advocate

*** Statistics were previously reported as Met Ed/Penelec. 1-1-2012
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