
Revised October 4, 2011 -1-  

Application to Commit Energy 
Efficiency/Peak Demand 

Reduction Programs 
(Mercantile Customers Only) 

 
 
 

Case No.:          -        -EL-EEC 
 

Mercantile Customer: Westin Cincinnati 
 

Electric Utility:              Duke Energy 
 

Program Title or 
Description:                    Chiller Tune-ups and Chillers 

 
 

Rule   4901:1-39-05(F),   Ohio   Administrative  Code   (O.A.C.),   permits   a   mercantile 
customer to file, either individually or jointly with an electric utility, an application to 
commit the customer’s existing demand reduction, demand response, and energy 
efficiency programs for integration with the electric utility’s programs.  The following 
application form is to be used by mercantile customers, either individually or jointly 
with their electric utility, to apply for commitment of such programs in accordance with 
the Commission’s pilot program established in Case No.  10-834-EL-POR 

 
Completed applications requesting the cash rebate reasonable arrangement option 
(Option 1) in lieu of an exemption from the electric utility’s energy efficiency and 
demand reduction (EEDR) rider will be automatically approved on the sixty-first 
calendar day after filing, unless the Commission, or an attorney examiner, suspends or 
denies the application prior to that time.     Completed applications requesting the 
exemption from the EEDR rider (Option 2) will also qualify for the 60-day automatic 
approval  so  long  as  the  exemption  period  does  not  exceed  24  months.     Rider 
exemptions for periods of more than 24 months will be reviewed by the Commission 
Staff and are only approved up the issuance of a Commission order. 

 
Complete a separate application for each customer program.  Projects undertaken by a 
customer as a single program at a single location or at various locations within the same 
service territory should be submitted together as a single program filing, when possible. 
Check all boxes that are applicable to your program.  For each box checked, be sure to 
complete all subparts of the question, and provide all requested additional information. 
Submittal of incomplete applications may result in a suspension of the automatic 
approval process or denial of the application. 

 
Any confidential or trade secret information may be submitted to Staff on disc or via 
email at  ee-pdr@puc.state.oh.us. 

http://dis.puc.state.oh.us/CaseRecord.aspx?CaseNo=10-0834
mailto:ee-pdr@puc.state.oh.us
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Section 1: Mercantile Customer Information 
 
Name: Westin Cincinnati 

 
Principal address: 21 East 5th Street, Cincinnati Ohio 45202 

 
Address of facility for which this energy efficiency program applies: 

 
21 East 5th Street, Cincinnati Ohio 45202 

 
Name and telephone number for responses to questions: 

 
Grady Reid, Jr. 513-287-1038 

 
Electricity use by the customer (check the box(es) that apply): 

 

 The customer uses more than seven hundred thousand kilowatt hours 
per year at the above facility. (Attachment 1 – Appendix 1). 

 

□ The customer is part of a national account involving multiple facilities in 
one or more states. (Please attach documentation.) 

 
 
 

Section 2: Application Information 
 

A) The customer is filing this application (choose which applies): 
 

□ Individually, without electric utility participation. 
 

 Jointly with the electric utility. 
 

B) The electric utility is: Duke Energy 
 

C) The customer is offering to commit (check any that apply): 
 

□ Energy savings from the customer’s energy efficiency program. 
(Complete Sections 3, 5, 6, and 7.) 

 

□ Capacity savings from the customer’s demand response/demand 
reduction program. (Complete Sections 4, 5, 6, and 7.) 

 

 Both the energy savings and the capacity savings from the customer’s 
energy efficiency program. (Complete all sections of the Application.) 
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Section 3: Energy Efficiency Programs 
 

A) The customer’s energy efficiency program involves (check those that apply): 
 

□ Early replacement of fully functioning equipment with new equipment. 
(Provide the date on which the customer replaced fully functioning 
equipment, and the  date  on  which  the  customer would have replaced 
such equipment if it had not been replaced early.   Please include a brief 
explanation  for  how  the customer  determined  this  future replacement 
date (or, if not known, please explain why this is not known)). 

 
□ Installation of new equipment to replace equipment that  needed to be 

replaced  The customer installed new equipment on the following date(s): 
 

 Installation of new equipment for new construction or facility 
expansion. The customer installed new equipment on the following 
date(s): 2008. 

 

 Behavioral or operational improvement. 
 
 
 
 

B) Energy savings achieved/to be achieved by the energy efficiency program: 
 

1) If you checked the box indicating that the project involves the early 
replacement  of  fully  functioning  equipment  replaced  with  new 
equipment, then calculate the annual savings [(kWh used by the original 
equipment) – (kWh used by new equipment) = (kWh per year saved)]. 
Please attach your calculations and record the results below: 

 
Annual savings:   _kWh 

 

2)  If  you  checked  the  box  indicating  that  the  customer  installed  new 
equipment to replace equipment that needed to be replaced, then calculate 
the annual savings [(kWh used by less efficient new equipment) – (kWh 
used by the higher efficiency new equipment) = (kWh per year saved)]. 
Please attach your calculations and record the results below: 

 
Annual savings:   _kWh 

 

Please describe any less efficient new equipment that was rejected in favor 
of the more efficient new equipment. 
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3)  If you checked the box indicating that the project involves equipment for 
new construction or facility expansion, then calculate the annual savings 
[(kWh used by less efficient new equipment) – (kWh used by higher 
efficiency new equipment) = (kWh per year saved)].   Please attach your 
calculations and record the results below: 

 
Annual savings: 
C h i l l e r  -  133,920 kWh gross with losses (Attachment 1 – 
Appendix 2)  

 
Please describe the less efficient new equipment that was rejected in favor 
of the more efficient new equipment. 

 

4)   If you checked the box indicating that the project 
involves behavioral or operational improvements, provide a 
description of how the annual savings were determined.   
Annual savings calculated using deemed energy savings 
values. (Attachment 1 – Appendix 3)  
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Section 4: Demand Reduction/Demand Response Programs 
 

A) The customer’s program involves (check the one that applies): 
 

 Coincident peak-demand savings from the customer’s energy efficiency 
program. 

 
□ Actual peak-demand reduction. (Attach a description and documentation 

of the peak-demand reduction.) 
 

□ Potential peak-demand reduction (check the one that applies): 
 

□ The  customer’s  peak-demand  reduction  program  meets  the 
requirements to be counted as a capacity resource under a tariff 
of a regional transmission organization (RTO) approved by the 
Federal Energy Regulatory Commission. 

 
□ The  customer’s  peak-demand  reduction  program  meets  the 

requirements to be counted as a capacity resource under a 
program that is equivalent to an RTO program, which has been 
approved by the Public Utilities Commission of Ohio. 

 
B) On what date did the customer initiate its demand reduction program? 

 

2008 – Chiller, 2009 – 2010 Chiller Tune-ups 
 

C) What is the peak demand reduction achieved or capable of being achieved 
(show calculations through which this was determined): 

 
50 KW – Chiller (Attachment 1 – Appendix 2) 
40 KW – Chiller Tune-ups (Attachment 1 – Appendix 3) 
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Section 5: Request for Cash Rebate Reasonable 
Arrangement (Option 1) or Exemption from Rider (Option 2) 

 
 

Under this section, check the box that applies and fill in all blanks relating to that 
choice. 

 
Note: If Option 2 is selected, the application will not qualify for the 60-day automatic 
approval.   All applications, however, will be considered on a timely basis by the 
Commission. 

 
A)    The customer is applying for: 

 

 Option 1: A cash rebate reasonable arrangement. 
 

OR 
 

□ Option  2:  An  exemption  from  the   energy  efficiency  cost  recovery 
mechanism implemented by the electric utility. 

 
OR 

 
□ Commitment payment 

 
B)     The value of the option that the customer is seeking is: 

 

Option 1: A cash rebate reasonable arrangement, which is the lesser 
of (show both amounts): 

 

 A cash rebate of $9500.00 (Attachment 1 – Appendix 
4).        (Rebate   shall   not  exceed  50%  project  cost. 
Attach documentation showing the methodology used 
to determine the cash rebate value and calculations 
showing how this payment amount was determined.) 

 

Option 2: An  exemption  from  payment  of  the  electric  utility’s 
energy efficiency/peak demand reduction rider. 

 
□ An exemption from payment of the electric utility’s 

energy  efficiency/peak demand reduction rider for 
          months  (not  to  exceed  24  months).      (Attach 
calculations showing how this time period was 
determined.) 

 

OR 
 

□ A  commitment  payment  valued  at  no  more  than 
$  . (Attach documentation and 
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calculations showing how this payment amount was 
determined.) 

 

OR 
 

□ Ongoing  exemption  from  payment  of  the  electric 
utility’s energy efficiency/peak demand reduction 
rider for an initial period of 24 months because this 
program is part of the customer’s ongoing efficiency 
program.  (Attach documentation that establishes the 
ongoing nature of the program.)  In order to continue 
the exemption beyond the initial 24 month period, the 
customer will need to provide a future application 
establishing additional energy savings and the 
continuance of the organization’s energy efficiency 
program.) 

 
 

Section 6: Cost Effectiveness 
 
The program is cost effective because it has a benefit/cost ratio greater than 1 using the 
(choose which applies): 

 

□ Total Resource Cost (TRC) Test. The calculated TRC value is:    
(Continue to Subsection 1, then skip Subsection 2) 

 

 Utility Cost Test (UCT).   The calculated UCT value is: 
( A t t a c h m e n t  1 -  A p p e n d i x  5 )  (Skip to Subsection 2.) 

 
 

Subsection 1:  TRC Test Used (please fill in all blanks). 
 

The TRC value of the program is calculated by dividing the value of our 
avoided supply costs (generation capacity, energy, and any transmission or 
distribution) by the sum of our program overhead and installation costs and 
any incremental measure costs paid by either the customer or the electric 
utility. 

 
The electric utility’s avoided supply costs were $  . 

 
Our program costs were $  . 

 
The incremental measure costs were. $  . 
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Subsection 2:  UCT Used (please fill in all blanks). 
 

We calculated the UCT value of our program by dividing the value of our 
avoided supply costs (capacity and energy) by the costs to our electric utility 
(including administrative costs and incentives paid or rider exemption costs) 
to obtain our commitment. 

 
Our avoided supply costs were $117,000 (Attachment 1 – Appendix 
6). 

 
The utility’s program costs were $6,000 (Attachment 1 – Appendix 
7). 

 
The utility’s incentive costs/rebate costs were $9,500 (Attachment 1 
– Appendix 4). 

 
 
 

Section 7: Additional Information 
 
Please attach the following supporting documentation to this application: 

 
   Narrative description of the  program including, but not limited to, make, 
model, and year of any installed and replaced equipment. 

 

   A copy of the formal declaration or agreement that commits the program or 
measure to the electric utility, including: 

 

1)  any confidentiality requirements associated with the agreement; 
 

2)  a description of any consequences of noncompliance with the terms of the 
commitment; 

 

3)  a description of coordination requirements between the customer and the 
electric utility with regard to peak demand reduction; 

 

4)  permission by the customer to the electric utility and Commission staff 
and   consultants   to    measure   and   verify    energy    savings   and/or 
peak-demand reductions resulting from your program; and, 

 

5)  a  commitment by  the  customer  to  provide  an  annual  report  on  your 
energy savings and electric utility peak-demand reductions achieved. 

 

   A description of all methodologies, protocols, and practices used or proposed 
to   be  used  in  measuring  and  verifying  program  results.     Additionally, 
identify and explain all deviations from any program measurement and 
verification guidelines that may be published by the Commission. 
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Application to Commit Energy 
Efficiency/Peak Demand 

Reduction Programs 
(Mercantile Customers Only) 

 

Case No.:    -  -EL-EEC 
 

State of   : 
 

 
 

  , Affiant, being duly sworn according to law, deposes and says that: 
 

1. I am the duly authorized representative of: 
 
 
 

[insert customer or EDU company name and any applicable name(s) doing business as] 
 

2. I have personally examined all the information contained in the foregoing application, 
including any exhibits and attachments. Based upon my examination and inquiry of those 
persons   immediately  responsible   for   obtaining   the   information   contained   in   the 
application, I believe that the information is true, accurate and complete. 

 
 
 
 

Signature of Affiant & Title 
 
 
 

Sworn and subscribed before me this   day of   ,   _Month/Year 
 
 
 
 

Signature of official administering oath Print Name and Title 
 
 
 
 

My commission expires on    















Attachment 1 – Westin Cincinnati 

Chiller and Chiller Tune-ups 

Appendix 1 – Billing History  
  07800674 01 

  
   WESTIN HOTEL SERV 3 

  DIR 5TH ESEC  VINE   
  CINCINNATI, OH  

45202 
  

   Date Days Actual KWH 
10/21/2011 29 762,916 

9/22/2011 30 830,300 
8/23/2011 29 917,020 
7/25/2011 32 999,371 
6/23/2011 30 900,375 
5/24/2011 29 753,989 
4/25/2011 32 778,868 
3/24/2011 29 688,621 
2/23/2011 29 723,322 
1/25/2011 34 846,944 

12/22/2010 33 839,335 
11/19/2010 29 723,713 

                                  
Total 

 
9,764,774 

 

  
     Appendix 2 – Annual kWh losses and annual KW losses (CHILLER) 

Measure 

Annual 
kWh 
Gross 
with 

losses 
Upload 
Amount 

TOTAL 
Annual kWh 

losses 
KW Per 

Measure 
Total KW 
Savings 

 Chiller-Water-Centri >300 - 0.58 with 0.41 
133.92 1000 

      
133,920  0.05 50 

 

    
   Appendix 3 – Annual kWh losses and annual KW losses (CHILLER – Tune-ups) 
 

Measure 

Annual 
kWh 
Gross 
with 

losses 
Upload 
Amount 

TOTAL 
Annual kWh 

losses 
KW Per 

Measure 
Total KW 
Savings 

Thermal Storage - Water Cooled Chiller Tune 
Up 64.46 2000 

      
128,920  0.02 40 

 

  
        



     
     
     
     Appendix 4 – Cash Rebate 

 
Measure Amount 
Thermal Storage - Water Cooled Chiller 
Tune Up $4,000.00 
Chiller-Water-Centri >300 - 0.58 with 0.41 $5,500.00 
Total $9,500.00 

 

    
     
     
     Appendix 5 – Utility Cost Test 

 
Measure UCT 
Thermal Storage - Water Cooled Chiller Tune 
Up 64.46 
Chiller-Water-Centri >300 - 0.58 with 0.41 11.11 

 
 

    Appendix 6 – Avoided Supply Costs 
 

Measure T&D Production Capacity Qty 

Total 
Avoided 
Costs 

Thermal Storage - Water Cooled Chiller 
Tune Up $1 $4 $2 2000 $14,000 
Chiller-Water-Centri >300 - 0.58 with 0.41 $11 $57 $35 1000 $103,000 
Total           $117,000 

 
 

    Appendix – 7 Utility Program Costs 

 

Measure Qty 
Admin 
Costs 

Implementation 
Costs 

Total 
Costs 

Thermal Storage - Water Cooled Chiller 
Tune Up 2000 $1 $0 $2,000 
Chiller-Water-Centri >300 - 0.58 with 0.41 1000 $3 $1 $4,000 
Total       $6,000 

 

    
     
     

     
 

 

































 

Rev 12/11 

Ohio Mercantile Self Direct Program 
Application Guide & Cover Sheet 
 
Questions? Call 1-866-380-9580 or visit www.duke-energy.com. 
 
Email this form along with completed Mercantile Self Direct Prescriptive or Custom applications, proof of payment, energy savings 
calculations and spec sheets to SelfDirect@Duke-Energy.com.  You may also fax to 1-513-629-5572. 
 
Mercantile customers, defined as using at least 700,000 kWh annually are eligible for the Mercantile Self Direct program. Please 
indicate mercantile qualification: 

  a single Duke Energy Ohio account 
  multiple accounts in Ohio (energy usage with other utilities may be counted toward the total) 

 
Please list Duke Energy account numbers below (attach listing of multiple accounts and/or billing history for other utilities as required): 
 
Account Number Annual Usage Account Number Annual Usage 
07800674-01 10009889             
                        
                        
                        
 
Self Direct rebates are available for completed Custom projects that have not previously received a Duke Energy Smart $aver® Custom 
Incentive. Self Direct incentives are applicable to Prescriptive measures that were installed more than 90 days prior to submission to 
Duke Energy and have not previously received a Duke Energy Prescriptive rebate. 
 
Self Direct Program requirements dictate that certain projects that may be Prescriptive in nature under the Smart $aver program must 
be evaluated using the Custom process.  Use the table on page two as a guide to determine which Self Direct program fits your 
project(s).  Apply for Self Direct projects using the appropriate application forms in conjunction with this cover sheet. Where Mercantile 
Self Direct Prescriptive applications are listed, please refer to the measure list on that application.  If your measure is not listed, you 
may be eligible for a Self Direct Custom rebate.  Self Direct Custom applications, like Smart $aver Custom applications, should include 
detailed analysis of pre-project and post-project energy usage and project costs.  Please indicate which type of rebate applications are 
included in the table provided on page two. 
  
Please check each box to indicate completion of the following program requirements: 

 All sections of appropriate 
application(s) are completed 

    Proof of payment.*  
 

 Manufacturer’s Spec sheets  Energy model/calculations 
and detailed inputs for 
Custom applications 

 
* If a single payment record is intended to demonstrate the costs of both Prescriptive & Custom projects, please include an additional 
document with an estimated breakout of costs for each Prescriptive and Custom energy conservation measure. 
 

http://www.duke-energy.com/
mailto:SelfDirect@Duke-Energy.com.
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Application Type 

Replaced equipment at end of 
lifetime or because equipment 

failed** 
Replaced fully operational 

equipment to improve efficiency*** New Construction 

Lighting MSD Custom Part 1  
Custom Lighting Worksheet  

MSD Prescriptive Lighting  MSD Prescriptive Lighting  

MSD Custom Part 1  
Custom Lighting Worksheet  

MSD Custom Part 1  
Custom Lighting Worksheet  

Heating & Cooling MSD Custom Part 1  
MSD Custom General Worksheet  

MSD Custom Part 1  
MSD Custom General Worksheet  

MSD Prescriptive Heating & Cooling 
 

MSD Custom Part 1  
MSD Custom General Worksheet  

 
Window Films, 
Programmable 
Thermostats, & 
Guest Room Energy 
Management 
Systems 
 

MSD Custom Part 1  
MSD Custom General and/or EMS 

Worksheet(s)  

MSD Prescriptive Heating & Cooling 
 

 

MSD Custom Part 1  
MSD Custom General and/or EMS 

Worksheet(s)  

Chillers & Thermal 
Storage 

MSD Custom Part 1  
MSD Custom General Worksheet  

MSD Custom Part 1  
MSD Custom General Worksheet  

MSD Prescriptive Chillers & Thermal 
Storage  

MSD Custom Part 1  
MSD Custom General Worksheet  

Chiller Tune-ups MSD Prescriptive Chiller Tune-ups  MSD Prescriptive Chiller Tune-ups  MSD Prescriptive Chiller Tune-ups  

Motors & Pumps MSD Custom Part 1  
MSD Custom General Worksheet  

MSD Custom Part 1  
MSD Custom General Worksheet  

MSD Prescriptive Motors, Pumps & 
Drives  

MSD Custom Part 1  
MSD Custom General Worksheet  

VFDs Not Applicable 

MSD Prescriptive Motors, Pumps & 
Drives  MSD Custom Part 1  

MSD Custom VFD Worksheet  MSD Custom Part 1  
MSD Custom VFD Worksheet  

Food Service MSD Custom Part 1  
MSD Custom General Worksheet  

MSD Custom Part 1  
MSD Custom General Worksheet  

MSD Prescriptive Food Service  

MSD Custom Part 1  
MSD Custom General Worksheet  

Air Compressors 
MSD Custom Part 1  

MSD Custom Compressed Air 
Worksheet  

MSD Custom Part 1  
MSD Custom Compressed Air 

Worksheet  

MSD Prescriptive Process  

MSD Custom Part 1  
MSD Custom Compressed Air 

Worksheet  

Process MSD Custom Part 1  
MSD Custom General Worksheet  

MSD Prescriptive Process  
MSD Custom Part 1  

MSD Custom General Worksheet  MSD Custom Part 1  
MSD Custom General Worksheet  

Energy 
Management 
Systems 

MSD Custom Part 1  
MSD Custom EMS Worksheet  

MSD Custom Part 1  
MSD Custom EMS Worksheet  

MSD Custom Part 1  
MSD Custom EMS Worksheet  

Behavioral*** & 
No/Low Cost 

MSD Custom Part 1   
MSD Custom General Worksheet   

 
** Under the Self Direct program, failed equipment and equipment at the end of its useful life are evaluated differently than early 
replacement of fully functioning equipment.  All equipment replacements due to failure or old age will be evaluated via the 
Custom program. 
*** Please ensure that you include the age of the replaced equipment for measures classified as “Early Replacement” in your 
application as well as the estimated date that you would have otherwise replaced the existing equipment if you had not chosen a more 
energy efficient option.   
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**** Behavioral energy efficiency and demand reduction projects must be both measurable and verifiable.  Provide justification with your 
application.
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MERCANTILE SELF DIRECT Ohio Chillers / Thermal Storage Incentive Application                     
 
Questions? Call 1-866-380-9580 or visit www.duke-energy.com. 
Email the complete, signed application with all required documents to SelfDirect@duke-energy.com or fax to 513-629-5572 
 

Is this application:      NEW (original)   or     REVISED (changes made to original application) 
Building Type – Required (check one) 

 Data Centers  Full Service Restaurant  Office 
 Education/K-12  Healthcare  Public Assembly 
 Education Other  Industrial  Public Order/Safety 
 Elder Care/Nursing Home  Lodging  Religious Worship/Church 
 Food Sales/Grocery  Retail (Small Box)  Service 
 Fast Food Restaurant  Retail (Big Box)  Warehouse 
 Other:       

How did you hear about the program? (check one) 
 Duke Energy Representative  Web Site  Radio 
 Contractor / Vendor  Other ______________________________  

 
Please check each box to indicate completion of the following program requirements: 

 All sections of application     Invoice with make, model 
number, quantity and 
equipment manufacturer 

 Tax ID number for payee    Customer/vendor agree to 
Terms and Conditions 

 
Customer Information 
Customer/Business Westin Cincinnati Contact Bob Petrey 
Phone 513.852.2710 Account Number  07800674-01 
Street Address (Where incentive should be mailed) 21 East 5th Street 
City Cincinnati State Ohio Zip Code 45202 
Installation Street Address 21 East 5th Street 
City Cincinnati State Ohio Zip Code 45202 
E-mail Address bob.petrey@westin.com 
*Failure to provide the account number associated with the location where the installation took place will result in rejection of the application.   
Vendor Information  
Vendor Trane/RPC Contact Tom Imhoff 
Phone 513.771.8884 Fax 513.772.7281 
Street Address 10300 Springfield Pike 
City Cincinnati State Ohio Zip Code 45215 

E-mail Address wimhoff@trane.com 
If Duke Energy has questions about this application, who should we contact?   Customer  Vendor 
Payment Information 
Who should receive incentive payment?   Customer  Vendor (Customer must sign below) 
I hereby authorize payment of incentive 
directly to the vendor: 

Customer Signature (written signature)  
Date 12/20/2011 

Provide Tax ID Number for Payee Customer Tax ID # 26-1479609 
Vendor Tax ID #       

 
Terms and Conditions 
I have read and hereby agree to the Terms & Conditions and Program Requirements. 
Customer Signature   Vendor Signature  
Date 12/20/2011 Date       
Title Chief Engineer Title       
Incentives are subject to change and may be discontinued at the sole discretion of Duke Energy. Equipment must be installed and operable to 
be eligible for incentives. As Federal Energy Policy Law changes, equipment efficiency requirements are subject to change. 
 
 

http://www.duke-energy.com/
mailto:PrescriptiveIncentives@duke-energy.com
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The Equipment below is (check one):  New Equipment / New Construction 
Early replacement of existing equipment or replacement of failed equipment must apply for Self Direct Custom program. 

 
See Page 4 of form for required efficiency levels and equipment eligibility 

 
Air Cooled Chillers 

Make/Model #  
Scroll/Screw Type 

# of Units AHRI 
Tons/Unit 

Full-load  
kW/ton* 

Incentive 
$/ton 

IPLV 
kW/ton* 

Incentive 
$/ton 

Building 
Type 

Date 
Installed & 
Operable 
(mm/yy) 

Total 
Incentive 

                                                            

                                                            

                                                            

* Chiller performance and IPLV must be tested under AHRI conditions - submit documentation of compliance 
 
 
 
The Equipment below is (check one):  New Equipment / New Construction 
Early replacement of existing equipment or replacement of failed equipment must apply for Self Direct Custom program. 

 
See Page 4 of form for required efficiency levels and equipment eligibility 

 
Water Cooled Chillers 

Description Make/Model # # of 
Units 

AHRI 
Tons/Unit 

Full-load  
kW/ton* 

Incentive 
$/ton 

IPLV 
kW/ton* 

Incentive 
$/ton 

Building 
Type 

Date 
Installed & 
Operable 
(mm/yy) 

Total 
Incentive 

 Screw/Scroll Chiller  
 Centrifugal Chiller  

Trane/CVHF0570 
w/VFD 

2 500 .554 $2.50 .369 $3.00 hotel 02/08 $5,500 

 Screw/Scroll Chiller  
 Centrifugal Chiller 

                                                            

 Screw/Scroll Chiller  
 Centrifugal Chiller 

                                                            

* Chiller performance and IPLV must be tested under AHRI conditions - submit documentation of compliance 
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Thermal Storage Incentives 
 
The Equipment below is (check one):  New Equipment / New Construction 
Early replacement of existing equipment or replacement of failed equipment must apply for Self Direct Custom program. 
 
Thermal Storage System Specifications* 
Manufacturer of Thermal Storage Equipment       
Type of Thermal Storage   Chilled Water       Ice Bank      Ice Harvester 
Model Number       
Controls Manufacturer       
Control Strategy  Demand Limiting           Maximum Cooling Shift 
Number of Thermal Storage Units       
Partial or Full Storage Partial Storage               Full Storage 
Demand Shifted (kW)XX       
Storage Capacity (Ton Hours)       
Storage Capacity (Gallons If Applicable)       
Peak Cooling Load (Tons)       
Cooled Area (sq. ft.)       
Hours of Operations M-F       
Hours of Operations Sat       
Hours of Operations Sun       
Date Installed and Operable (mm/yy)       
Thermal Storage chiller Plant Description (Manufacturer, Tonnage, Ice Making kW/ton)       
Condenser Type   Air Cooled                    Water Cooled 
Premium cost for Thermal Storage (Dollars)       
Annual Electrical Operating Cost with Storage (Dollars)       
Annual Savings as a result of Thermal Storage (Dollars)       
Simple Payback including Incentive (Years)       

Total Incentive ($190/kW shifted)       
  
Conventional System Specifications (For Comparison Purposes)       
Chiller Plant Description (Manufacturer, type, tonnage, AHRI kW/ton       
Chiller Demand (kW)       
Annual Electrical Operating Cost with Conventional Cooling       

 
*Thermal Storage Units with a >1MW load shift are not eligible for incentives under the Prescriptive Program but can be considered for 
custom incentives.  The Custom application and process document are located on the Self Direct websites.    
 
** Average demand shifted during the peak demand timeframe of 10:00am to 6:00pm for summer months of May through September.   
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Equipment Requirements 
Chillers Incentive Table & AHRI Rated Efficiency Requirements* 
 
AIR COOLED CHILLERS – All Sizes 
Total Incentive = Base + Additional 
 
Scroll/Screw Type Chillers 

Full load kW/ton – EER Base Incentive $/ton Part Load IPLV kW/ton – EER Additional Incentive $/ton 
1.230 - 9.80 $4.00 1.130 - 10.60   
1.230 - 9.80 $4.00 1.010 - 11.90 $5.83  
1.230 - 9.80 $4.00 0.890 - 13.50 $12.07  
1.230 - 9.80 $4.00 0.810 - 14.80 $15.75  

1.142 – 10.50 $12.50 1.046 – 11.50  
1.142 – 10.50 $12.50 0.925 – 13.00 $6.00 
1.142 – 10.50 $12.50 0.879 – 13.70 $8.35 
1.142 – 10.50 $12.50 0.674 – 17.80 $18.60 
1.046 – 11.50 $15.00 0.961 – 12.50  
1.046 – 11.50 $15.00 0.847 – 14.20 $5.70 
1.046 – 11.50 $15.00 0.795 – 15.10 $8.30 
1.046 – 11.50 $15.00 0.618 – 19.40 $17.15 

WATER COOLED CHILLERS – < 150 tons 
Total Incentive = Base + Additional 
 
Screw/Scroll Type Chiller 

Full load kW/ton – EER Base Incentive $/ton Part Load IPLV kW/ton – EER Additional Incentive $/ton 
0.790 – 15.20 $2.50 0.620 – 19.40  
0.790 – 15.20 $2.50 0.590 – 20.30 $1.50 
0.790 – 15.20 $2.50 0.550 – 21.80 $3.50 
0.790 – 15.20 $2.50 0.510 – 23.50 $5.50 
0.790 – 15.20 $2.50 0.470 – 25.50 $7.50 
0.710 – 16.90 $7.50 0.630 – 19.00  
0.710 – 16.90 $7.50 0.560 – 21.40 $3.50 
0.710 – 16.90 $7.50 0.530 – 22.60 $5.00 
0.710 – 16.90 $7.50 0.500 – 24.00 $6.50  
0.710 – 16.90 $7.50 0.460 – 26.10 $8.50 
0.710 – 16.90 $7.50 0.430 – 27.90 $10.00 
0.630 – 19.00 $10.00 0.560 – 21.40  
0.630 – 19.00 $10.00 0.500 – 24.00 $3.00 
0.630 – 19.00 $10.00 0.470 – 25.50 $4.50 
0.630 – 19.00 $10.00 0.440 – 27.30 $6.00 
0.630 – 19.00 $10.00 0.410 – 29.30 $7.50 
0.630 – 19.00 $10.00 0.380 – 31.60 $9.00 

Centrifugal Type Chiller 
0.700 – 17.10 $2.50 0.570 – 21.10  
0.700 – 17.10 $2.50 0.530 – 22.60 $2.00 
0.700 – 17.10 $2.50 0.500 – 24.00 $3.50 
0.700 – 17.10 $2.50 0.420 – 28.60 $7.50 
0.630 – 19.00 $7.50 0.600 – 20.00  
0.630 – 19.00 $7.50 0.510 – 23.50 $4.50 
0.630 – 19.00 $7.50 0.480 – 25.00 $6.00 
0.630 – 19.00 $7.50 0.450 – 26.70 $7.50 
0.630 – 19.00 $7.50 0.380 – 31.60 $11.00 
0.560 – 21.40 $10.00 0.530 – 22.60  
0.560 – 21.40 $10.00 0.460 – 26.10 $3.50 
0.560 – 21.40 $10.00 0.430 – 27.90 $5.00 
0.560 – 21.40 $10.00 0.400 – 30.00 $6.50 
0.560 – 21.40 $10.00 0.340 – 35.30 $9.50 

    
*AHRI Standard 550/590 
2003 Standard for Performance Rating of Water-Chilling Packages using the vapor compression cycle.   
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WATER COOLED CHILLERS – 150-300 tons 
Total Incentive = Base + Additional 
 
Screw/Scroll Type Chiller 

Full load kW/ton – EER Base Incentive $/ton Part Load IPLV kW/ton – EER Additional Incentive $/ton 
0.720 – 16.70 $2.50  0.570 – 21.10  
0.720 – 16.70 $2.50 0.540 – 22.20 $1.50  
0.720 – 16.70 $2.50 0.500 – 24.00 $3.50  
0.720 – 16.70 $2.50 0.470 – 25.50 $5.00  
0.720 – 16.70 $2.50 0.430 – 27.90 $7.00 
0.650 – 18.50 $7.50 0.570 – 21.10  
0.650 – 18.50 $7.50 0.510 – 23.50 $3.00  
0.650 – 18.50 $7.50 0.480 – 25.00 $4.50  
0.650 – 18.50 $7.50 0.450 – 26.70 $6.00  
0.650 – 18.50 $7.50 0.420 – 28.60 $7.50  
0.650 – 18.50 $7.50 0.390 – 30.80 $9.00  
0.570 – 21.10 $10.00 0.510 – 23.50  
0.570– 21.10 $10.00 0.450 – 26.70 $3.00  
0.570– 21.10 $10.00 0.430 – 27.90 $4.00  
0.570– 21.10 $10.00 0.400 – 30.00 $5.50  
0.570– 21.10 $10.00 0.370 – 32.40 $7.00  
0.570– 21.10 $10.00 0.340 – 35.30 $8.50  

Centrifugal Type Chiller 
0.630 – 19.00 $2.50 0.510 – 23.50  
0.630 – 19.00 $2.50 0.480 – 25.00 $1.50  
0.630 – 19.00 $2.50 0.450 – 26.70 $3.00  
0.630 – 19.00 $2.50 0.380 – 31.60 $6.50  
0.570 – 21.10 $7.50 0.540 – 22.20  
0.570 – 21.10 $7.50 0.460 – 26.10 $4.00  
0.570 – 21.10 $7.50 0.430 – 27.90 $5.50  
0.570 – 21.10 $7.50 0.400 – 30.00 $7.00  
0.570 – 21.10 $7.50 0.340 – 35.30 $10.00  
0.510 – 23.50 $10.00 0.480 – 25.00  
0.510 – 23.50 $10.00 0.410 – 29.30 $3.50  
0.510 – 23.50 $10.00 0.390 – 30.80 $4.50  
0.510 – 23.50 $10.00 0.360 – 33.30 $6.00  
0.510 – 23.50 $10.00 0.300 – 40.00 $9.00  

 
*AHRI Standard 550/590 
2003 Standard for Performance Rating of Water-Chilling Packages using the vapor compression cycle.   
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WATER COOLED CHILLERS – >300 tons 
Total Incentive = Base + Additional 
 
Screw/Scroll Type Chiller 

Full load kW/ton – EER Base Incentive $/ton Part Load IPLV kW/ton – EER Additional Incentive $/ton 
0.640 – 18.75 $2.50  0.510 – 23.50  
0.640 – 18.75 $2.50 0.480 – 25.00 $1.50  
0.640 – 18.75 $2.50 0.450 – 26.70 $3.00 
0.640 – 18.75 $2.50 0.420 – 28.60 $4.50 
0.640 – 18.75 $2.50 0.380 – 31.60 $6.50 
0.580 – 20.70 $7.50 0.510 – 23.50  
0.580 – 20.70 $7.50 0.450 – 26.70 $3.00 
0.580 – 20.70 $7.50 0.430 – 27.90 $4.00 
0.580 – 20.70 $7.50 0.400 – 30.00 $5.50 
0.580 – 20.70 $7.50 0.370 – 32.40 $7.00 
0.580 – 20.70 $7.50 0.350 – 34.30 $8.00 
0.510 – 23.50 $10.00 0.460 – 26.10  
0.510 – 23.50 $10.00 0.400 – 30.00 $3.00 
0.510 – 23.50 $10.00 0.380 – 31.60 $4.00 
0.510 – 23.50 $10.00 0.360 – 33.30 $5.00 
0.510 – 23.50 $10.00 0.330 – 36.40 $6.50 
0.510 – 23.50 $10.00 0.310 – 38.70 $7.50 

Centrifugal Type Chiller 
0.580 – 20.70 $2.50 0.470 – 25.50  
0.580 – 20.70 $2.50 0.440 – 27.30 $1.50 
0.580 – 20.70 $2.50 0.410 – 29.30 $3.00 
0.580 – 20.70 $2.50 0.350 – 34.30 $6.00 
0.520 – 23.10 $7.50 0.490 – 24.50  
0.520 – 23.10 $7.50 0.420 – 28.60 $3.50 
0.520 – 23.10 $7.50 0.390 – 30.80 $5.00 
0.520 – 23.10 $7.50 0.370 – 32.40 $6.00 
0.520 – 23.10 $7.50 0.310 – 38.70 $9.00 
0.460 – 26.10 $10.00 0.440 – 27.30  
0.460 – 26.10 $10.00 0.370 – 32.40 $3.50 
0.460 – 26.10 $10.00 0.350 – 34.30 $4.50 
0.460 – 26.10 $10.00 0.330 – 36.40 $5.50 
0.460 – 26.10 $10.00 0.280 – 42.90 $8.00 

*AHRI Standard 550/590 
2003 Standard for Performance Rating of Water-Chilling Packages using the vapor compression cycle.   
 
 
Thermal Storage Incentives 
 Incentive 
THERMAL STORAGE UNIT $95/kW shifted 
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Program Requirements 
 
Equipment Eligibility 
 

• Duke Energy will use the AHRI database for verifying equipment efficiencies for all the chillers. If the equipment or matched set is not in the 
AHRI database, the manufacturer's technical fact sheets must be provided showing the efficiency level tested under AHRI conditions as 
described in AHRI standard 550/590. Equipment capacity (size) and efficiency must be based on AHRI design conditions. Full load 
efficiency rating (FL) and Integrated Part load Value (IPLV) must be provided for all chillers. 

 • Incentives for chillers will be paid based on the AHRI tons per unit. 
• EER/COP and IPLV values shall include all connected loads, such as compressors, condenser fans, and control kW.  Chiller components, 

such as motors and VFDs, are incented as part of the chiller package and are not independently eligible for prescriptive incentives during a 
chiller replacement 

• Chiller incentives are only available for HVAC space cooling applications.  All equipment installed must serve as a primary source of 
cooling for the facility. Industrial process cooling may qualify for a custom incentive. 

• Chillers purchased and installed for backup or redundant systems are not eligible.  
• Thermal Storage Units with a >1MW load shift are not eligible for incentives under the Prescriptive Program but can be considered for 
• custom incentives. 
• All equipment must be new to be eligible for incentives.  Used equipment is not eligible for incentives.   

  
 
Incentive Eligibility 
 •  Incentives are only available to customers on a Duke Energy Ohio non-residential rate. 
 •  Duke Energy Customers who purchase electric generation from an alternative supplier are eligible to participate. 
 •  Incentive will not be paid until eligible equipment has been installed, is available to operate, and verification has been completed by  
  Duke Energy staff as noted in the Term & Conditions stated below. 
 •  Duke Energy reserves the right to revise incentive levels and/or qualifying efficiency levels at any time. 
 •  Customer may assign the incentive to the vendor who installed/supplied the equipment. The customer’s signature is required in the  

Payment Information section on page 1 of this form to assign the incentive to the vendor. Customer agrees that such an action constitutes 
an irrevocable assignment of the incentive. This assigned incentive must reduce the purchase price paid for the equipment by an 
equivalent amount. 

• Leased equipment is eligible for incentives providing the equipment meets the program requirements and the customer provides the 
 required documentation noted on the Incentive Application Process page of this application.   

 •  Any equipment which, either separately or as part of a project, has or will receive an incentive from any other Duke Energy program  
  is ineligible. 
 •  In no case will Duke Energy pay an incentive above the actual cost of the new equipment. 
 •  Incentive recipient assumes all responsibilities for any tax consequences resulting from Duke Energy incentive payment. 
 •  To qualify for Duke Energy incentives, applicants who provide their social security number as their federal tax identification number for  
  tax purposes must sign and return the “Customer consent to release personal information” form (“Consent Form”) along with the  
  application. Incentive applications are processed by a 3rd party vendor. The 3rd party vendor is responsible for mailing the 1099 form  
  at the end of the calendar year for tax filing. Duke Energy and the 3rd party vendor have signed a confidentiality agreement to protect  
  your personal information. If your social security number is your federal tax ID number and you elect not to sign the Consent Form,  
  please do not send Duke Energy the application, as you will not be qualified to participate in the incentive program. 

 
 

Terms and Conditions 

I certify that this premise is served by Duke Energy (or an affiliate of Duke Energy), that the information provided herein is accurate and 
complete, and that I have purchased and installed the high efficiency equipment (indicated herein) for the business facility listed herein and not 
for resale. Attached is an itemized invoice for the indicated installed equipment. In understand that the proposed incentive payment from Duke 
Energy is subject to change based on verification and Duke Energy approval. I agree to Duke Energy verification of both the sales transaction 
and equipment installation which may include a site inspection from a Duke Energy representative or Duke Energy agent. I understand that I am 
not allowed to receive more than one incentive from Duke Energy on any piece of equipment. I also understand that my participation in the 
program may be taxable and that my company is solely responsible for paying all such taxes. I hereby agree to indemnify, hold harmless and 
release Duke Energy and it’s affiliates from any actions or claims in regards to the installation, operation and disposal of equipment (and related 
materials) covered herein including liability from an incidental or consequential damages. Duke Energy does not endorse any particular 
manufacturer, product or system design within these programs; does not expressly or implicitly warrant the performance of installed equipment 
(Contact your contractor for details regarding equipment warranties), and is not liable for any damage caused by the installation of the equipment 
nor for any damage caused by the malfunction of the installed equipment. 
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 Incentive Application Instructions       
 
 
IMPORTANT NOTICE 
Delays in processing incentive payments will occur if required documentation is not included with completed application(s). 
 
 
1. Contact Duke Energy toll free at 866-380-9580 to confirm customer eligibility. Applications are available for download at  

www.duke-energy.com. 
 
2.  Review program and equipment requirements on the incentive application.  
 
3.  Purchase and install eligible energy-efficient equipment. 
 
4.  Complete and submit application for equipment that was installed after 1/1/2008. 
 
5.  The following items must be included to verify projects. If they are not included, it will delay payment of incentive. 
 

 
A. Itemized invoice for all equipment installed to include: 

a. Equipment cost  
b. Quantity per equipment type installed 
c. Model # for each equipment type 
d. Manufacturer’s data sheet for each equipment model #. 

 
B. Make sure the account number provided on the cover page (customer information section) is associated with the location 

where the equipment was installed.  If the account # does not match the address where the equipment was installed, the 
application will be rejected as ineligible.    
 

C. Provide required tax ID# for payee. 
 

D. Customer must sign and date the application after reviewing the Terms and Conditions. If customer wishes to assign payment of the 
incentive directly to the vendor, the customer should circle the appropriate payee in the Payment Information section of the 
application and sign their name to authorize payment. 

 
6.  Duke Energy may require site verification of projects that have been self-installed, prior to payment of incentive. 
 
 
8. Email the complete, signed application with all required documents to SelfDirect@duke-energy.com or fax to 513-629-5572.  
 
 
8.  A percentage of equipment installations will be site verified for quality assurance purposes. Once selected, a Duke Energy representative 

will contact the customer to arrange for the inspection. All incentive payments related to the project will be withheld until site verification is 
complete. There is no charge to the customer for these inspections. 

http://www.duke-energy.com/
mailto:PrescriptiveIncentives@duke-energy.com
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Mercantile Self Direct Incentive Program                                         
Requirements for Vendor Participation  

 

Program Overview 
• Duke Energy offers it’s eligible non-residential customers the 

opportunity to increase profitability through energy cost 
savings and contribute to a cleaner environment by 
participating in our Mercantile Self Direct Incentive Program. 

 
• Under the Duke Energy Mercantile Self Direct Incentive 

Program, Vendor is defined as any third party who: 
 

– Promotes the sale and installation of the high efficiency 
equipment for the customer. The Vendor will ensure that 
the eligible equipment is installed and operating before 
submitting the application or assisting the customer in 
completing the application. 

 
– Is responsible for the product sale only and is not 

required to ensure installation of the eligible equipment. 
 
• All license requirements, if any, are solely the Vendor’s 

responsibility. Participating Vendors include equipment 
contractors, equipment Vendors, equipment manufacturers and 
distributors, energy service companies, etc. The typical Vendor 
role is to contact/solicit eligible customers building new or 
retrofitting existing facilities and encourage the installation of 
the energy-efficient equipment offered in Duke Energy’s 
program. 

 
• Incentives are paid directly to customers unless the customer 

assigns the incentive to the Vendor. The assigned incentive 
must reduce the purchase price paid for the equipment by an 
equivalent amount. Incentives are taxable to the entity who 
receives the rebate check. Rebates greater than $600 will be 
reported to the IRS unless documentation of tax exempt status 
is provided. 

 
• Vendors can sign up to be on Duke Energy’s Web site as a 

participating Vendor and be added to Duke Energy’s e-mail 
distribution by faxing the Vendor Participation Agreement 
(VPA)  to 513-629-5572 or emailing to SelfDirect@duke-
energy.com.  

 
Guidelines for Vendor Activities 

• Vendors shall sign and return the attached VPA to Duke 
Energy prior to soliciting customer participation or when 
submitting an application. Rebate payments will not be 
released to a Vendor unless a signed VPA is on file. 

 
Vendors shall not misrepresent the nature of their role in the program. 
In particular, Vendors shall not state or imply to customers, or any 
persons, that the Vendor is employed by or working on Duke Energy’s 
behalf. 

 
• Vendors may not represent to customers that Duke Energy 

endorses their specific products or services. Duke Energy does 
not endorse specific products, services, or companies – only 
energy-efficient technologies. 

 
• Vendors may advise customers of their option to have Duke 

Energy make their rebate check(s) payable to the Vendor if the 
customer’s rebate amount is being deducted from the total sale 
price in advance. The customer must complete and sign the 
Payment Release Authorization section of the Mercantile Self 
Direct Incentive Program Application. 

 
• Vendors may use the words “Duke Energy’s Mercantile Self 

Direct Incentive Program” in promotional materials or 
advertisements.  Vendors may use the name Duke Energy in a 
text format to describe the Mercantile Self Direct Incentive 
Program, but are not permitted to use Duke Energy’s logos. 

 
• For Vendors who properly install the qualifying equipment, the 

equipment shall be installed and operating prior to an 
application being submitted. A percentage of each Vendor’s 
installations will be subject to inspection by Duke Energy for 
verifying that the equipment is installed and operating. Vendors 
demonstrating high failure rates (based on a statistically 
significant sample) will have 100% of subsequent jobs 
inspected or may have their participation in the Mercantile Self 
Direct Incentive Program revoked by Duke Energy in it’s sole 
discretion. 

 
• Vendors shall provide customers with applicable equipment 

warranty information for all measures installed. Vendors shall 
provide the required documentation for customers to apply for 
the rebate (invoices with model numbers and quantities, 
specification sheets for installed equipment, etc.) and assist 
customers in filling out the application. 

 
• Vendors shall comply with all applicable local, state, and 

federal laws and codes when performing installation and 
related functions. 

 
• Duke Energy reserves the right to revoke a Vendor’s 

participation in Mercantile Self Direct Incentive Program if, in 
Duke Energy’s sole judgment, the Vendor fails to comply with 
the program’s guidelines and requirements. 

 
• Mercantile Self Direct Incentive Program offerings may be 

modified or terminated without prior notice. Check Duke 
Energy’s Web site for current program status. 

 
For more information, call 1-866.380.9580 or  
visit www.duke-energy.com. 

http://www.duke-energy.com/
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Mercantile Self Direct Rebate Program 
 
Technology Responsible for sales 

and not installs* 
Responsible for sales 
and Installation* 

Technology Responsible for sales 
and not installs* 

Responsible for sales 
and Installation* 

Lighting   Thermal Storage   
Heating Ventilation  
& Cooling 

  Pumps/Motors/VFD’s   

Food Service   Chillers   
Water Heating   Refrigeration   
Process Equipment 
(air compressors, injection 
molding, etc.) 

  Window Film   

* Check all that apply 
 
Vendors who wish to be listed as a Mercantile Self Direct Incentive Program participating Vendor shall complete this form. A signed copy of this 
form must be on file at Duke Energy in order for the Vendor to receive incentive payments. Fax form to 513-629-5572 or email to 
SelfDirect@duke-energy.com.   
 
I have read and understand the Mercantile Self Direct Incentive Program Requirements for Vendor Participation, and I agree to comply with all 
requirements set forth therein. By signing this agreement, I agree to provide my customers with information and documentation that is true and 
accurate to the best of my knowledge. I hereby represent and warrant that the Tax ID and Vendor Tax Status provided below are true and 
accurate. I agree that any confidential information concerning my customer, including but not limited to Duke Energy service account information, 
will be used for the sole purpose of facilitating the customer’s participation in the Mercantile Self Direct Incentive Program. Further, I understand 
that I am responsible for making sure everyone working for me understands the requirements prior to soliciting customer participation. 
 
Vendor Federal Tax ID Number       
 
To qualify for Duke Energy incentives, applicants who provide their social security number as their federal tax identification number for tax 
purposes must sign and return the “Customer consent to release personal information” form (“Consent Form”) along with the application. 
Incentive applications are processed by a third-party vendor. The third-party vendor is responsible for mailing the 1099 form at the end of the 
calendar year for tax filing. Duke Energy and the third-party vendor have signed confidentiality agreement to protect your personal information. If 
your social security number is your federal tax ID number and you elect not to sign the Consent Form, please do not send Duke Energy the 
application, As you will not be qualified to participate in the incentive program. 
 
Vendor Tax Status  Corporation  Individual/Sole Proprietor  Partnership  Other 
 
Contact me via  Phone  E-Mail  Mail  
     
Company Name       
Mailing Address       
City, State, Zip       
Phone/Fax       
Primary E-mail Address       
Secondary E-mail Address       
Vendor Signature       
Title       
Print Name       
Date       
  
 
For more information, call 1-866-380-9580 or visit www.duke-energy.com. 

mailto:SelfDirect@duke-energy.com
http://www.duke-energy.com/















