August 8, 2023



Docketing Division
Public Utilities Commission of Ohio
180 East Broad Street
Columbus OH  43215


RE:      	In the Matter of the Application of Vectren Delivery of Ohio, LLC d/b/a CenterPoint Energy Ohio for a Waiver of Specific Sections of the Ohio Administrative Code. Case No. 23-0148-GA-WVR. 


Dear Docketing Division:

		Enclosed please find Staff Comments in the Matter of the Application of Vectren Delivery of Ohio, LLC d/b/a CenterPoint Energy Ohio for a Waiver of Specific Sections of the Ohio Administrative Code. Case No. 23-0148-GA-WVR.
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Craig Smith
Manager, Reliability and Service Analysis Division
Service Monitoring and Enforcement Department
Public Utilities Commission of Ohio



Enclosure

Cc:  Parties of Record
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THE PUBLIC UTILITIES COMMISSION OF OHIO

	In the Matter of the Application of Vectren Delivery of Ohio, LLC d/b/a CenterPoint Energy Ohio for a Waiver of Specific Sections of the Ohio Administrative Code.
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Case No.  23-0148-GA-WVR




	
COMMENTS OF THE STAFF OF THE PUBLIC UTILITIES COMMISSION OF OHIO
	

I. BACKGROUND

In Case No. 23-148-GA-WVR, (“Vectren Energy delivery of Ohio, LLC d/b/a CenterPoint Energy Ohio (CEOH)” or “Applicant”) requests waivers of Ohio Administrative Code (“Ohio Adm.Code”) rules 4901:1-17-05(C) and 4901:1-13-08(B)(3).  CEOH requests a waiver of these rules to implement new CIS functionality and reduce CIS customization costs to refund deposit interest on an annual basis for customers.  
CEOH requests a waiver of Ohio Adm.Code 4901:1-17-05(C), which requires interest on deposit be paid at the time the deposit is refunded or deducted from the residential customer’s final bill.  Instead, CEOH asks that it be permitted to instead refund accumulated deposit interest periodically, even while the Company continues to hold the deposit principal.
CEOH requests a waiver of Ohio Adm.Code 4901:1-13-08(B)(3) which similarly requires a utility to pay interest accrued on a small commercial customer’s cash deposit when the deposit is refunded or to deduct the interest from the customer’s final bill and refund the interest periodically. 
II. COMMENTS
A. [bookmark: _Hlk90552389][bookmark: _Hlk90553631][bookmark: _Hlk90621141]Waiver of Ohio Adm.Code 4901:1-17-05(C) and 4901:1-13-08(B)(3)

Ohio Adm.Code 4901:1-17-05(C) states, regarding residential customers’ deposits, that “[i]nterest shall be paid to the customer when the deposit is refunded or deducted from the customer’s final bill.”  Ohio Adm.Code 4901:1-13-08(B)(3)(c) states regarding small commercial deposits, that “(w)hen service is terminated or disconnected, promptly apply the deposit and interest accrued to the final bill for service and refund any amount in excess of the final bill to the small commercial customer.” CEOH requests a waiver of these rules to instead refund accumulated deposit interest periodically, even while the Company continues to hold the deposit principal. CEOH states the new CIS system, SAP would require expensive customization to accommodate the rule(s) regarding the payment of interest.  
Like Duke Energy Ohio, Inc.’s waiver application in Case No. 21-967-GE-WVR, CEOH is upgrading to a new CIS and is seeking to avoid additional system customization.  Staff does not believe that the waivers will harm customers and supports reducing the costs to the new CIS.
III. RECOMMENDATIONS
Staff supports a waiver for Ohio Adm.Code 4901:1-17-05(C) and 4901:1-13-08(B)(3)(c) regarding interest on deposits to be refunded to customers at the time of disconnect or applied to the final bill, but to instead refund the deposit interest periodically.
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