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	2.
PROMOTIONAL OFFERINGS – ADDENDUM (cont’d)
Residence Access Line Promotion

A promotional period shall be established from April 1, 2004 through September 30, 2004.  During this promotional period, eligible customers will receive bill credits equal to a maximum of $50.00.  Eligible customers will also receive a waiver of nonrecurring installation charges associated with the access line: the Service Ordering Charge, the Central Office Connection Charge and the Line Connection Charge.

Eligible customers are those residence customers who 1) receive a marketing contact from the Company, and 2) have their exchange access service with another carrier and who now choose to establish their exchange access service with the Company.  Each eligible customer will receive five bill credits of $10.00 each in the five successive bill periods after service establishment.  The customer must retain their local service with the Company as of each bill period date in order to receive the monthly credit.

Residence Access Line Promotion

A promotional period shall be extended from October 1, 2005 through March 31, 2006.  During this promotional period, eligible customers will receive bill credits equal to a maximum of $60.00.  Eligible customers are those residence customers who 1) have their exchange access service with another carrier and who now choose to establish their exchange access service with the Company; and 2) during the promotional period, respond to Company-issued marketing material, a Company-initiated marketing contact or an offer made during a customer‑initiated call to the Company.

Each eligible customer will receive twelve bill credits of $5.00 each in the twelve successive bill periods after service establishment.  The customer must retain their local service with the Company as of each bill period date in order to receive the monthly credit, otherwise the customer will forfeit any monthly bill credits not yet received and terminate their participation in this promotion.

If an eligible customer subscribes to a regulated package under a promotional offer when they establish local exchange service with the Company, they may not also receive benefits under this promotional offer.
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	Issued:  September 30, 2005
Effective:  October 1, 2005
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
	



