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	2.
DIRECTORY ASSISTANCE SERVICE - TOLL (cont’d)

A.
REGULATIONS (cont'd)

3.
(cont'd)

c.
Services furnished to the handicapped. (cont'd)

(2)
Visual or other physical handicapped (cont'd)

(d)
For the purpose of this paragraph, a visual handicap may be defined as follows:

Visual acuity of 20/60 or worse with best refractive correction with best eye, or

Visual field of 20( or less in diameter.

B.
Rates


	

	
	Description
	Residence

Charge
	Non-Residence

Charge
	

	
	1.
Directory assistance calls

a.
Where customer direct dials directory assistance number, each call

b. Where customer requests operator assistance to place a call to Directory Assistance, the surcharge as shown in Part 11, Section 1 of this tariff P.U.C.O. No. 20 as appropriate, is applicable in addition to the charge listed above.


	$1.10(I)
	$1.10(I)
	(C)

(C)

	Issued:  March 12, 2004
Effective:  March 12, 2004

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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