CenturyTel Acquisition, LLC

EXHIBIT D

CenturyTel took the information concerning its current rates, terms and conditions for all
of its detariffed nonresidential tier 2 services and toll services out of the tariffs filed with
the Ohio Commission and placed it as a price list on the website in the same location as
the tariffs.

In addition to the customer bill message, customers also received a letter and end-user
agreement (sample attached) that explained the detariffing and providing the customer
with information needed to review the rates, terms and conditions.
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