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I.
INTRODUCTION

Q1.
Please state your name, occupation and business address.

A1.
My name is Michael A. Kazmer.  I am employed by The East Ohio Gas Company d/b/a Dominion East Ohio ("DEO" or "Company") as an Operations Manager.  My business address is 1201 E. 55th Street, Cleveland, Ohio 44103.

Q2.
How long have you worked at DEO?
A2.
I have been employed by DEO for 31 years.  I have been a manager since 1984.

Q4.
Please describe your educational background and work experience.
A4.
I have a Bachelor of Engineering Science degree from Cleveland State University and have taken numerous classes related to the natural gas distribution business; these include Gas Distribution Operations Technology (2 week course), the Appalachian Gas Measurement Short Course, and the Appalachian Gas Corrosion Short Course.

I also have earned a Six Sigma Green Belt certification.  While with Dominion I have had numerous managerial positions, including both field and commercial office operations; I have also had experience managing our meter shop.
Q5.
What are your job responsibilities as an Operations Manager?

A5.
My main responsibility is to ensure the safety of the public and the accuracy of our meters and billing services as it relates to Field Metering Service operations.  This includes emergency response, customer move in – move out services, meter maintenance programs, credit activities, and meter reading.  

Q6.
 What is the purpose of your testimony?

A6.
My testimony explains the emergency service order worked by DEO on April 18, 2011, at Judy Alexander's premises at 8207 and 8209 Beman Avenue.

Q7.
What information have you reviewed to prepare your testimony?

 A7.
I have reviewed the emergency service order, attached to my testimony as DEO Exhibit 2.1, and Ms. Alexander's customer account information.
II. 
SERVICE ORDER
Q8.     
When did Ms. Alexander contact DEO?
A8.
Ms. Alexander called DEO on April 18, 2011, at 5:45 p.m. to report a gas odor at the top of the basement stairs at the Beman Avenue premises.  DEO immediately created an emergency service order for the Down premise (there is an Up and a Down account here) and dispatched a service technician.  DEO arrived at Ms. Alexander's premises at 6:12 p.m.
Q9.
What tests did the service technician conduct while at Ms. Alexander's premises?
A9.
Based on the emergency service order, the technician soap tested and gas tracked all fittings and connections of the houseline, the pipeline running between the meter and the individual shutoff valve to the appliances.  The technician also pressure tested both the upstairs and downstairs houselines.  After testing the upstairs line, the technician discovered a leak in the houseline.  The technician advised Ms. Alexander of the leak and turned off the upstairs meter.

The technician also pressure tested the downstairs meter and houseline.  The technician discovered a leak in the houseline to the water heater, red-tagged the water heater and shut off gas to this appliance.  Also, per Ms. Alexander's request, the technician shut off the line to the furnace.

Q10.
When DEO pressure tested the lines, did it find a leak in the customer service line?  

A10.
No.  The technician did not find a leak in the customer service line, the portion of the pipeline running from a customer's meter to the curb.  All of the leaks for both the upstairs and downstairs units were found in the houselines.
Q11.
Did DEO disconnect Ms. Alexander's gas service on April 18, 2011?

A11.
Yes, for the Upstairs Account.  DEO turned off the gas on the Upstairs Account and barrel locked the meter due to the leak in the customer's houseline.  Gas continued to flow through the downstairs meter, even with the water heater red-tagged and gas shut off to the furnace.
Q12.
Does this conclude your testimony?

A12.
Yes.
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