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	SECTION I – SERVICE

	

	1
	Application for Service
	2
	12-03-08

	2
	Turning on Gas
	2
	12-03-08

	3
	Service Not Transferable
	2
	12-03-08

	4
	Minimum Service Standards
	2
	12-03-08

	5
	Continuity of Service
	2-3
	12-03-08

	6
	Utilization Factor
	3
	12-03-08

	7
	Service Not to be Disturbed
	3
	12-03-08

	8
	No Customer Shall Sell to Another
	3
	03-13-14

	9
	Access to Premises
	3
	12-03-08

	10
	Customer’s Responsibility
	3
	12-03-08

	11
	Right-of-Way
	3
	12-03-08

	12
	Charges and Payment for Temporary Service
	3
	12-03-08

	13
	Customer Indebted to Company
	4
	12-03-08

	14
	Customer Shall Satisfactorily Secure Account
	4
	12-03-08

	15
	Right to Shut Off Gas
	4
	12-03-08

	16
	Change of Address of Customer
	4
	12-03-08

	17
	Information Relative to Service
	5
	12-03-08

	

	SECTION II - METERING AND  BILLING

	

	1
	Quantity of Gas Delivered by Meter
	5
	12-03-08

	2
	Customer With More than One Meter
	5-6
	12-03-08

	3
	Backbilling
	6
	12-03-08

	4
	Billing Periods
	6
	12-03-08

	5
	Payment of Bills
	6
	12-03-08

	6
	Removal By, and Change in Financial Status of Customer
	7
	12-03-08

	7
	Bill Format and Billing Procedure
	7
	12-03-08

	

	SECTION III - PHYSICAL PROPERTY

	

	1
	Service Lines
	6-6b
	12-03-08

	2
	Pressure Regulators
	7
	12-03-08

	3
	Meter Furnished
	7
	12-03-08

	4
	Meter Location
	7
	12-03-08

	5
	Only Company Can Connect Meter
	7
	12-03-08

	6
	House Piping
	8
	12-03-08

	7
	Appliances
	8
	12-03-08

	8
	Standards for Customer's Property
	8
	12-03-08

	9
	Discontinuance of Supply on Notice of Defect in Customer's Property
	8
	12-03-08

	10
	No Responsibility for Material or Workmanship
	8
	12-03-08

	11
	Inspection of Altered Piping
	8
	12-03-08

	12
	Extension of Distribution Mains
	9-10
	05-31-17
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