Navigator Telecommunications, LLC. Section 3
PUCO Tariff No. 1, Local Exchange Tariff Original Page No. 142.5

SECTION 3 - RATES - LOCAL EXCHANGE SERVICES, CONT.

3.15  Multi-Ring Service

3.15.1

3.15.2

General

Multi-Ring Service will be provided only in Company central offices where facilities
permit.

Multi-Ring Service will enable a customer to have as many as three telephone numbers
associated with a single exchange service. Customers subscribing to this service will be
able to receive calls dialed to two or three separate telephone numbers without having a
second or third exchange service. A distinctive ringing pattern will be provided for each
of the additional telephone numbers to facilitate identification of incoming calls. A
distinctive Call Waiting tone for each additional telephone number will be provided,
where facilities permit, to customers subscribing to Call Waiting as defined in Section
2.15 of this tariff,

Regulations

Multi-Ring Service is available to customers with simple residence and non-residence
exchange service, except as noted below:

Multi-Ring Service is not available with the following:
Multi-line Hunt Groups, Remote Call Forwarding Service, and Customer-Owned Coin
Operated Telephone Service (COCOT).

Multi-Ring Service may not be compatible with all types of customer- provided
telephone equipment. Some types of customer-provided equipment may not be able to
reproduce the distinctive ringing patterns that are sent out from the central office.

Customers subscribing to Multi-Ring Service may subscribe to all Custom Calling
Service features available to them. However, regardless of the quantity of telephone
numbers associated with a single access line, it can only have one set of Custom Calling
features chargeable per access line which are applicable to all the telephone numbers.

[ssued: October 5, 2006 Effective: October 6, 2006
In accordance with Case No. 00-21-TP-ACE, issued ___ June 20, 2002 :

[ssued by:

Louis F. McAlister, Jr., President
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860
North Little Rock, AR 72113-0860



Navigator Telecommunications, LLC. Section 3
PUCO Tariff No. 1, Local Exchange Tariff Original Page No. 142.6

SECTION 3 - RATES - LOCAL EXCHANGE SERVICES, CONT.
3.15  Multi-Ring Service, cont.
3.15.2 Regulations, cont.

A call directed to an off-hook line equipped with Multi-Ring Service will receive busy
treatment regardless of which telephone number associated with the access line is dialed.

One distinctive ringing pattern is always associated with the first additional multi-ring
number. A different ringing pattern is always associated with the second additional
multi-ring number.

Each customer will be entitled to one directory listing with each Multi-Ring number.
Listings are subject to regulations specified in Section 1.29 of this tariff. Additional
listings will also be provided under the terms and conditions described in Section 1.29.

Multi-Ring Service can only be provided on exchange services originating from the same
central office switching machine.

Multi-Ring Service customers subscribing to Call Forwarding, as defined in Section 2.15
of this Tariff, must choose one of the following options when both Multi-Ring Service
and the Call Forwarding feature are combined:

A. Calls to all telephone numbers associated with the service will be forwarded to a
single number when Call Forwarding Service is activated.

B. Calls to the main telephone number only will be forwarded when Call
Forwarding Service is activated. Calls to the additional Multi-Ring numbers will
continue to ring and may be answered at the customer's premises.

Issued: October 5, 2006 Effective: October 6, 2006
In accordance with Case No. 00-21-TP-ACE, issued June 20, 2002 .
Issued by: Louis F. McAlister, Jr., President

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860
North Little Rock, AR 72113-0860



Navigator Telecommunications, LLC. Section 3
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SECTION 3 - RATES - LOCAL EXCHANGE SERVICES, CONT.
3.15 Multi-Ring Service, cont.
3.15.3 Rates and Charges
Charges are for Multi-Ring Service only and are in addition to applicable rates and
charges for service and equipment with which this service is provided. In addition to a
customer's exchange service telephone number, a customer may subscribe to one or two

Muiti-Ring telephone numbers.

Current prices for this service are shown in Section 12.17 of this tariff.

Issued: October 5, 2006 Effective: October 6, 2006
In accordance with Case No. 00-21-TP-ACE, issued ___June 20, 2002
Issued by: Louis F. McAlister, Jr., President

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860
North Little Rock, AR 72113-0860



Navigator Telecommunications, LLC. Section 3
PUCO Tariff No. 1, Local Exchange Tariff Original Page No. 142.8

SECTION 3 - RATES - LOCAL EXCHANGE SERVICES, CONT.

3.16 Remote Call Forwarding (RCF)

3.16.1 RCF is a service feature whereby all calls placed to an RCF customer's telephone number
(the call forwarding location) are automatically forwarded by the Company central office
equipment to a designated terminating station of such RCF customer which is located in
an exchange area of the Company or another telephone company. RCF is subject to the
following regulations.

A.

RCEF service cannot terminate on or be forwarded to:

Coin Service

Access services unless otherwise specified in the Access Service Tariff.
700 numbers

International telephone numbers

Numbers associated with N11 services such as 911, 411, 511, 211
Other RCF telephone numbers

S SES B 2 —

The service is offered from central offices where the Company has arranged the
facilities for RCF and is furnished subject to the availability of facilities.

One primary directory listing, residence or non-residence, as appropriate, will be
provided without charge for the exchange in which the RCF central office is
located. Additional listings may be provided subject to the provisions in Section
1.29 of this tariff.

Since the grade of transmission on calls which are remotely forwarded may vary,
depending upon the location of the calling party in relation to the terminating
station, the Company cannot guarantee transmission on forwarded calls.

Each RCF feature allows for forwarding one call at a given time. An additional
feature is necessary for each additional call to be forwarded simultaneously. The
customer must subscribe to sufficient RCF features and facilities at the
terminating station to adequately handle calls without impairing, disrupting or
deteriorating services offered by the Company.

In the event that the use of RCF causes such impairment, disruption, or
deterioration, the Company shall have the right to discontinue forthwith such
service without prior notification to the customer.

The Company will not provide identification of the originating telephone number
to an RCF customer.

Issued: October 5, 2006 Effective: October 6, 2006
In accordance with Case No. 00-21-TP-ACE, issued June 20, 2002

Issued by:

Louis F. McAlister, Jr., President
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860
North Little Rock, AR 72113-0860
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SECTION 3 - RATES - LOCAL EXCHANGE SERVICES, CONT.
3.16 Remote Call Forwarding (RCF), cont.

3.16.2 RCF is furnished at the following rates and charges in addition to the rates and charges
for associated service.

A The message charges applicable to RCF are as follows:
1. The charge for the portion of the call from the originating station to the
call forwarding location will be any regularly applicable tariff charge for

the type of call involved.

2= The charge for the portion of the call from the call forwarding location
to the terminating station will be one of the following, as appropriate:

a. customer-dialed MTS charges; or
b. initial or additional period in-WATS (800 service) usage
charges.
3. The charges in 1 and 2 preceding apply to all calls answered at the

terminating station, including operator handled-person and collect calls
even though such calls are not accepted at such terminating station.

3.16.3 Rates and Charges

Current prices for this service are shown in Section 12.18 of this tariff.

Issued: October 5, 2006 Effective: October 6, 2006
In accordance with Case No. 00-21-TP-ACE, issued __ June 20, 2002
Issued by: Louis F. McAlister, Jr., President

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860
North Little Rock, AR 72113-0860
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3.1

5.2

SECTION 5 - SPECIAL SERVICE ARRANGEMENTS - LOCAL EXCHANGE
SERVICES

Individual Case Basis Arrangements

Rates for Dedicated Access, Private Line and Central Office Based Virtual PBX Custom
(Centrex) service will be determined on an Individual Case Basis (ICB) arrangement and
will be developed in response to a bona fide request from a Customer or prospective
customer for service that varies from tariffed arrangements. Rates quoted in response to
such requests may be different from the tariffed rates specified for such services in the
tariff. ICB rates will be offered to Customers in writing and will be made available to
similarly situated Customers. These ICB contracts will be filed with the Commission for
approval within thirty (30) days after the contract is signed by both the Company and the
Customer. All contracts will include the length of the agreement.

Customer Requested Service Suspensions

At the request of the Customer the Company will suspend incoming and outgoing service
on the Customer's access line for a period of time not to exceed one year. The equipment
is left in place and directory listings are continued during the suspension period without
change. At the Customer's request, the Company will provide the Customer with an
intercept recording referring callers to another number. Pursuant to 4901:1-5-12 (A)
O.A.C,, the intercept recording will take place for not less than 90 days, or until the
issuance of a new directory containing the Customer’s new telephone number, whichever
occurs first. A period of less than 90 days is acceptable if the Customer waives the
requirement verbally or in writing. This service is available to Customers at no charge.

The Company will assess a lower monthly rate for Customer Requested Service
Suspension as noted below. However, any mileage charges, monthly cable charges or
monthly construction charges are still due, without reduction, during the period of
suspension.

Period of Suspension Charge

First Month or Partial Month Regular Monthly Rate (no reduction)

Each Add'l. Month (one year 1/2 Regular Monthly Rate limit)

Issued: June 25, 2002 Effective: June 25, 2002
In accordance with Case No. 00-21-TP-ACE, issued June 20, 2002
Issued by: Louis F. McAlister, JIr., President

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860
North Little Rock, AR 72113-0860
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SECTION 6 — RULES AND REGULATIONS — INTEREXCHANGE SERVICES

6.1 Billing and Payment for Service (1)

6.1.1

6.1.2

6.1.3

Late Payment Fees

The Company reserves the right to assess a one-time late payment fee of 1.5% per
month on any past due balance. The late payment charge will not be applied to
previous late payment charges that have been assessed but not yet been paid for,
but will apply to the accumulated services for which the customer is in arrears.
Late payment charges will be applied without discrimination.

Returned Check Charge

The Company will charge $20 for each check returned for insufficient funds. This
charge may be waived under appropriate circumstances.

Deposits

Navigator does not customarily collect deposits from customers. However, cash
deposits may be required from a prospective customer, a presently disconnected
customer, or a former customer for the purpose of guaranteeing final payment for
service when, in Navigator’s judgment, such deposit is necessary. Such deposit
could be deemed necessary if, for example, the customer’s creditworthiness
cannot be established. If a deposit is requested, it may not exceed the estimated
charges for two months tariffed services plus 30 percent of the monthly estimated
charge for a specified customer.

Deposits held for less than 180 days shall not accrue interest. Interest on intrastate
deposits held for 180 days or longer will be handled in accordance with 4901:1-
17-05 O.A.C.

(1) Late Payment Fees, Returned Check Charge, and Deposits were originally shown in
Sections 6.7.5, 6.7.6, and 6.8 of Navigator’s previously approved tariff,

Issued: March 24, 2008 Effective: March 24, 2008
In accordance with Case No. 00-21-TP-ACE, issued ___ June 20, 2002

Issued by:

Louis F. McAlister, Jr., President
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860
North Little Rock, AR 72113-0860
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SECTION 12 — PRICE LIST
12.1 General

Rates shown in this section of the tariff are the actual prices currently being charged by
Navigator Telecommunications, LLC. for the services shown. Minimum and maximum
rates for these services are referenced in this section and are shown in other sections of
this tariff.

12.2  Service Charges (1)

12.2.2 Nonrecurring Charges
A. Application of Nonrecurring Charges to Establish Services

Except where otherwise specified in this paragraph, the same nonrecurring
charges apply to residence and non-residence service.

The Central Office Connection and Line Connection Charges do not apply to
the transfer of an existing central office line servicing a reseller’s end user
when there is no interruption of service.

1. Exchange Service

The following charges are current rates applicable to each individual
exchange service being established:

Coniplex Simple
Non- Non-
Residence Residence Residence Residence
a. Local Exchange Service
- Service Ordering
Charge, per location,
per occasion $17.65 $15.85 $17.65  $25.50
- Central Office
Connection Charge,
per termination 8.25 17.00 8.25 13.00
- Line connection charge,
per termination 10.60 16.50 10.60 24.35
(1) Where required, maximum ranges for these services are shown in Section 3.2 of this tariff.
Issued: April 10, 2007 Effective: May 10, 2007
In accordance with Case No. 00-21-TP-ACE, issued __ June 20, 2002
Issued by: Louis F. McAlister, Jr., President

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860
North Little Rock, AR 72113-0860
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SECTION 12 - PRICE LIST, CONT.

12.2  Service Charges, cont. (1)

12.2.2 Nonrecurring Charges
A. Application of Nonrecurring Charges to Establish Service, cont.
1. Exchange Service, cont.

The following charges are current rates applicable to each individual
exchange service being established:

Complex Simple
Non- Non-
Residence Residence Residence Residence

b. - Central Office
Connection Charge,
per termination - - - 13.00
- Line Connection Charge,
per termination (includes

installation of telephone) - - - 63.00
c. Centrex stations and terminals
Exhibition Hall stations, Airport
Switching system stations
- Service Ordering Charge
per location, per occasion - 46.80 - -
- Central Office Connection
Charge, per station
termination - 1.75 - -
- Line Connection Charge
per station termination - 3.35 - -
d. PBX Trunks
- Service Ordering Charge
per location, per occasion 24.50 24.50 - -
- Central Office Connection
Charge, per termination  14.50 14.50 - -
- Line Connection Charge,
per termination 10.35 10.35 - -
(1) Where required, maximum ranges for these services are shown in Section 3.2 of this tariff. (T)
Issued: April 10, 2007 Effective: May 10, 2007
In accordance with Case No. 00-21-TP-ACE, issued ___June 20, 2002
Issued by: Louis F. McAlister, Jr., President

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860
North Little Rock, AR 72113-0860
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SECTION 12 - PRICE LIST, CONT.
12.2  Service Charges, cont. (1)
12.2.2 Nonrecurring Charges

A. Application of Nonrecurring Charges to Establish Service, cont.

1. Exchange Service, cont.

The following charges are current rates applicable to each individual
exchange service being established:

Complex Simple
Non- Non-
Residence Residence Residence Residence
e. Misc. Services/Features (2)
- Service Ordering Charge
per location, per occasion 7.95 7.30 6.00 7.30

(1) Where required, maximum ranges for these services are shown in Section 3.2 of this tariff

(2) Miscellanous Services and Features charges apply per individual exchange service, per
occasion to Custom Calling Service and Advanced Custom Calling Service (other than

Calling Party Number Blocking or Call Trace) excluding Call Waiting and Caller ID.

Issued: April 10, 2007 Effective: May 10, 2007
In accordance with Case No. 00-21-TP-ACE, issued June 20, 2002
Issued by: Louis F. McAlister, Jr., President

Navigator Telecommunications, LL.C.
8525 Riverwood Park Drive, P.O. Box 13860
North Little Rock, AR 72113-0860
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SECTION 12 - PRICE LIST, CONT.
12.2  Service Charges, cont. (1)

12.2.2 Nonrecurring Charges
A. Application of Nonrecurring Charges to Establish Service, cont.

2. Network Wiring Charge

Nonrecurring
Charge
- Per semi-public telephone $86.50
- Change to/from handset with 75.55

volume control

B. Application of Nonrecurring Charges for Restoral of Service

Complex Simple
Non- Non-
Residence Residence Residence Residence
1. Service restored after
temporary denial but
prior to completion of
order to discontinue
service, per service or
system
Restoral Charge $26.55 $26.55 $32.30 $32.30
2. Service restored after
temporary suspension
Restoral Charge 62.30 75.85 33.55 33.55
3. Service restored after
temporary interception
Restoral Charge 62.50 87.70 33.55 33.55
(1) Where required, maximum ranges for these services are shown in Section 3.2 of this tariff. (T)
Issued: April 10, 2007 Effective: May 10, 2007
In accordance with Case No. 00-21-TP-ACE, issued June 20, 2002
Issued by: Louis F. McAlister, Jr., President

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860
North Little Rock, AR 72113-0860
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SECTION 12 - PRICE LIST, CONT.
12.3  Local Service Rates (1)
12.3.1 Flat Rate Service

Flat Rate service consists of a usage package that includes an unlimited number of
local messages.

A. Rates and Charges
Usage Package Monthly Rate

Residence PBX Trunks $ 8.95
Residence Individual $ 7.55

12.3.2 Local Service Rates

A. Schedule of Monthly Rates — Network Access Lines

Network Central Total
Access Access Office Monthly
Description Area Line Termination Rate
Non - Residence
- Non-Rotary A Future Use - -
With Touch-Tone B $15.95 $2.30 $18.25
C 17.95 2.30 20.25
D 20.45 2.30 22.75
- Rotary or A Future Use - -
- PBX Trunk B $15.95 $6.00 $21.95
With Touch-Tone C 17.95 6.00 23.95
D 20.45 6.00 26.45

(1) Where required, maximum ranges for these services are shown in Section 3.3 of this tariff.

Issued: April 10, 2007 Effective; May 10, 2007
In accordance with Case No. 00-21-TP-ACE, issued ___ June 20, 2002
Issued by: Louis F. McAlister, Jr., President

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860
North Little Rock, AR 72113-0860

(M)



Navigator Telecommunications, LLC.
PUCO Tariff No. 1

Section 12
First Revised Page No. 198
Cancels Original Page No. 198

SECTION 12 - PRICE LIST, CONT.

12.3  Local Service Rates, cont. (1)

12.3.2 Local Service Rates, cont.

A.

(1) Where required, maximum ranges for these services are shown in Section 3.3 of this tariff.

Schedule of Monthly Rates — Network Access Lines, cont.
Network Central Total
Access Access Office Monthly

Description Area Line Termination Rate

Non - Residence

- Non-Rotary A Future Use - -
Without B $15.95 $2.30 $18.25
Touch-Tone C 17.70 2.30 20.00

D 17.70 2.30 20.00

- Rotary or A Future Use - -

- PBX Trunk B $15.95 $6.00 $21.95
Without C 17.70 6.00 23.70
Touch-Tone D 17.70 6.00 23.70

Residence

- Individual A Future Use - -
With Touch-Tone B $4.40 $2.30 $6.70

C 4.40 2.30 6.70
D 4.40 2.30 6.70

- PBX Trunk A Future Use - -

With Touch-Tone B $15.95 $6.00 $21.95
C 17.95 6.00 23.95
D 20.45 6.00 26.45

Issued: April 10, 2007

In accordance with Case No. 00-21-TP-ACE, issued

Issued by:

Effective: May 10, 2007
June 20, 2002

Louis F. McAlister, Jr., President
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860
North Little Rock, AR 72113-0860
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SECTION 12 - PRICE LIST, CONT.
12.3  Local Service Rates, cont. (1)
12.3.2 Local Service Rates, cont.

A. Schedule of Monthly Rates — Network Access Lines, cont.

Network Central Total
Access Access Office Monthly
Description Area Line Termination Rate
Residence
- Individual A Future Use - -
Without B $4.40 $2.30 $6.70
Touch-Tone C 4.40 2.30 6.70
D 4.40 2.30 6.70
- PBX Trunk A Future Use - -
Without B $15.95 $6.00 $21.95
Touch-Tone C 17.70 6.00 23.70
D 17.70 6.00 23.70

12.3.3 Measured Rate Services

A. Local Message Charge Schedule

Initial Minute Additional Minute
Rate Mileage or Fraction Thereof or Fraction Thereof
0-10 $.0353 $.0088
11-22 .0397 0132
23 and over .0442 0177

(1) Where required, maximum ranges for these services are shown in Section 3.3 of this tariff.

Issued: April 10, 2007 Effective: May 10, 2007
In accordance with Case No. 00-21-TP-ACE, issued ___June 20, 2002
Issued by: Louis F. McAlister, Jr., President

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860
North Little Rock, AR 72113-0860
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SECTION 12 - PRICE LIST, CONT.

12.3  Local Service Rates, cont. (1)

12.3.4 Local Calling Plus
A. Local Calling Plus Charge Schedule

Initial Minute Additional Minute

Rate Mileage or Fraction Thereof or Fraction Thereof
0-10 $.0390 $.01

11-22 .0430 .015

23 and over .0490 .02

(1) Where required, maximum rates for these services are shown in Section 3.3 of this tariff.

Issued: April 10, 2007 Effective: May 10, 2007
In accordance with Case No. 00-21-TP-ACE, issued ___ June 20, 2002

Issued by: Louis F. McAlister, Jr., President
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860
North Little Rock, AR 72113-0860
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SECTION 12 - PRICE LIST, CONT.
12.4  Operator Service Rates — Traditional (1)

12.4.1 Service Charges

Per Use
Charge
Automated Calling Card $.95
Station-to-Station
Customer Dialed-Operator 1.95
Assisted-Calling Card
Station-to-Station
Operator Assisted 1.75
Station-to-Station
Operator Assisted 3.75
Person-to-Person
Operator Assisted 2.25
Third Number Billed
12.4.2 Directory Assistance Service - Local
Residence Charge
Where customer direct dials $1.10

directory assistance number

Where customer requests operator assistance to place a
call to directory assistance, the surcharge in 12.4.1 applies.

Non - Residence Charge
Where customer direct dials 1.10
directory assistance number

Where customer requests operator assistance to place a
call to directory assistance, the surcharge in 12.4.1 applies.

National Directory Assistance
Direct Dialed 1.50
Alternate Billed Calls 1.50

(1) Where required, maximum rates for these services are shown in Section 3.4 of this tariff.

Issued: April 10, 2007 Effective: May 10, 2007
In accordance with Case No. 00-21-TP-ACE, issued ___ June 20, 2002
Issued by: Louis F. McAlister, Jr., President

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860
North Little Rock, AR 72113-0860
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SECTION 12 - PRICE LIST, CONT.
124 Operator Service Rates — Traditional, cont. (1)

12.4.3 Information Call Completion (ICC) Service

Per Use
Charge
ICC, per call 25
12.4.4 Busy Line Verify and Line Interrupt Service
Per Use
Charge
Verification 1.75
Interrupt 2.00
(D)
Issued: April 10, 2007 Effective: May 10, 2007
In accordance with Case No. 00-21-TP-ACE, issued June 20, 2002

Issued by: Louis F. McAlister, Jr., President
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860
North Little Rock, AR 72113-0860
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SECTION 12 - PRICE LIST, CONT.
12.5  Alternative Operator Service Rates (1)

12.5.1 Prices

1. Operator Assisted Services

Nonrecurring

Description Charge
Automated Calling Card Station-to-Station,

Per call $0.70
Customer-Dialed Calling Card

Station-to-Station, per call 1.70
Operator-Assisted Station-to-Station,

Per call 2.50
Operator-Assisted Person-to-Person,

Per call 4.80
Operator-Assisted Third Number Billed,

Per call 2.50

(1) Where required, maximum rates for these services are shown in Section 3.5 of this tariff.

Issued: April 10, 2007 Effective: May 10, 2007
In accordance with Case No. 00-21-TP-ACE, issued ___ June 20, 2002
Issued by: Louis F. McAlister, Jr., President

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860
North Little Rock, AR 72113-0860
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SECTION 12 - PRICE LIST, CONT.

12.5 Alternative Operator Service Rates, cont.
12.5.1 Prices
2. Message Toll Service Rates (1), per minute
Day Rates Evening Rates Night & Weekend Rates

Rate Initial Add’l Initial Add’l Initial Add’l
Mileage Minute Minute Minute Minute Minute Minute
Schedule A (2)

1-10 $.23 $.23 $.16 $.16 $.16 $.16
11-22 23 23 .16 .16 .16 .16
22-55 23 23 .16 .16 .16 .16
56-124 23 23 .16 .16 16 .16
125-End 23 23 .16 .16 .16 16
Schedule B (2)

1-10 $.23 $.23 $.16 $.16 $.16 $.16
11-22 23 23 .16 .16 .16 .16
22-55 23 23 .16 .16 .16 .16
56-124 23 23 .16 .16 .16 .16
125-End 23 23 .16 .16 16 13
Operator Assisted Calls — Inmate Services (3)

1-10 $.25 $.16 $.12 $.06 $.12 $.06
11-22 28 .16 .160 .10 .160 .10
22-55 28 20 160 10 .160 .10
56-124 28 .20 .160 .10 .160 .10
125-End 28 .20 .160 .10 .160 .10

(1) Day Rates — Monday thru Friday 8:00 AM to but not including 5:00 PM
Evening Rates — Monday thru Friday 5:00 PM to but not including 11:00 PM
Night & Weekend Rates — Monday thru Friday 11:00 PM to but not including 8:00 AM
Saturday, Sunday, and Holidays — All Day

(2) Schedule A rates apply to calls terminating/originating in an Independent Telephone
Company Exchange. Schedule B rates apply for customer-dialed station-to-station calling.

(3) Maximum rates are as shown in the PUCO’s Service Requirements Form.

Issued: April 10, 2007

In accordance with Case No. 00-21-TP-ACE, issued

Issued by:

Effective: May 10, 2007

June 20, 2002

Louis F. McAlister, Jr., President
Navigator Telecommunications, LLC.

8525 Riverwood Park Drive, P.O. Box 13860

North Little Rock, AR 72113-0860
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SECTION 12 - PRICE LIST, CONT.
12.5 Alternative Operator Service Rates, cont. (T)
12.5.1 Prices
2. Message Toll Service Rates, cont.

MTS Rate Discounts

Description Discount
$ 0.00- $25.00 0%
25.00 - 100.00 10%
100.01 - 200.00 15%
200.01 and up 20%
(D)
[ssued: April 10, 2007 Effective: May 10, 2007
In accordance with Case No. 00-21-TP-ACE, issued ___June 20, 2002
[ssued by: Louis F. McAlister, Jr., President

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860
North Little Rock, AR 72113-0860



Navigator Telecommunications, LLC.
PUCO Tariff No. 1

Section 12

Third Revised Page No. 206

Cancels Second Revised Page No. 206

SECTION 12 - PRICE LIST, CONT.

12.6  Directory Services (1)

12.6.1 Directory Listings

The following monthly rates apply to both regular and special types of additional

listings:
Monthly
Charge
Residence, additional .90
listing
12.6.2 Private and Semi-Private Listing Service
Monthly
Charge
Private listing service, 2.10
each service
Semi-private listing service, 2.10
each service
Optional arrangement for relaying 1.80

messages to private listing service
customers, each message

Usoc
(D)

RLT

USOC
NPU

NLT

(1) Where required, maximum rates for these services are shown in Section 3.6 of this tariff.

Issued: March 24, 2008 - Effective: March 24, 2008

In accordance with Case No. 00-21-TP-ACE, issued ___June 20, 2002

Issued by: Louis F. McAlister, Jr., President

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860

North Little Rock, AR 72113-0860



Navigator Telecommunications, LLC. Section 12
PUCO Tariff No. 1 First Revised Page No. 207
Cancels Original Page No. 207

SECTION 12 - PRICE LIST, CONT.
12.7 Call Blocking (T)

12.7.1 Rates and Charges
1. Residence and Non-Residence Customer Requested Call Blocking

The following rates and charges will be waived for the initial establishment of
call blocking. These charges will apply to subsequent requests for blocking.

Nonrecurring
Charge USOC

a. Residence Service

Call blocking, per service $9.30 RTVXN
b. Non-Residence Service

Call blocking, per individual

or trunk or WATS service $9.30 RTVXN
c. Centrex Service

Call blocking, Centrex stations $41.55 RTVXN

2. Sponsor Requested Call Blocking
The following rates and charges apply to sponsor requested call blocking:

a. Residence Service
Call blocking, per request,
per service $60.00 NR9CB

b. Non-Residence Service
Call blocking per request, per
individual or trunk
or WATS service $60.00 NRICB

c. Centrex Service
Call blocking, per request, per

Centrex system $60.00 NR9CB
(D)
Issued: April 10, 2007 Effective: May 10, 2007
In accordance with Case No. 00-21-TP-ACE, issued June 20, 2002
Issued by: Louis F. McAlister, Jr., President

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860
North Little Rock, AR 72113-0860



Navigator Telecommunications, LLC. Section 12
PUCO Tariff No. 1 Second Revised Page No. 208
Cancels First Revised Page No. 208

SECTION 12 — PRICE LIST, CONT.
12.8 Toll Restriction
12.8.1 Rates and Charges
The following rates and charges apply to toll restriction service and are in addition

to all other rates and charges applicable to residence, non-residence, or PBX trunk
service. See Section 3.4 for local service rates for these services.

Nonrecurring
Charge USoC
Toll Restriction, per individual $12.00 RTVXS
residence service
(D)
Monthly
Monthly Charges Rate UsSocC
Toll Restriction, per individual $2.90 RTVXS
residence service
D)

Note: A toll restriction charge will not apply to those residential customers: 1) who elect toll
restriction in lieu of a deposit, 2) who elect toll restriction while making payments for
a final bill, or 3) who elect payment arrangements and toll restriction in lieu of denial.

Issued: March 24, 2008 Effective: March 24, 2008
In accordance with Case No. 00-21-TP-ACE, issued ___ June 20, 2002
Issued by: Louis F. McAlister, Jr., President

Navigator Telecommunications, LL.C.
8525 Riverwood Park Drive, P.O. Box 13860
North Little Rock, AR 72113-0860



Navigator Telecommunications, LLC.
PUCO Tariff No. 1

Section 12
Third Revised Page No. 209

Cancels Second Revised Page No. 209

SECTION 12 - PRICE LIST, CONT.

129 Custom Calling Features

12.9.1 Residence - Rates and Charges

Monthly Charge
Description /Billing Code/ Per Line
Call Waiting /ESX/ $4.15
Call Forwarding /ESM/ 4.00
Call Forwarding /TAS/CFW/ 4.00
Three-Way Calling /ESC/ 4.00
Description /Billing Code/ Per Use Charge
Three-Way Calling $.70
12.9.2 Non-Residence - Rates and Charges (T)
Monthly Charge
Description /Billing Code/ Per Line
Call Waiting /ESX/ $6.00
(D)

(1) Where required, maximum rates for these services are shown in Section 3.9 of this tariff.

Issued: March 24, 2008 Effective: March 24, 2008
In accordance with Case No. 00-21-TP-ACE, issued ___ June 20, 2002
Issued by: Louis F. McAlister, Jr., President
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860
North Little Rock, AR 72113-0860




Navigator Telecommunications, LLC. Section 12
PUCO Tariff No. 1 Third Revised Page No. 210
Cancels Second Revised Page No. 210

SECTION 12 - PRICE LIST, CONT.
12.10 Advanced Custom Calling Features (1)

12.10.1 Residence - Rates and Charges

Monthly Charge
Description /Billing Code/ Per Line
Repeat Dialing /NSS/ $4.10
Caller ID /NSD/ 6.00
Caller ID w/Name /NMP/ (See Note) 1.95
Automatic Callback /NSQ/ 4.10
Call Screening /NSY/ 4.00
Description Per Use Charge
Repeat Dialing $.75
Automatic Callback .70
Call Trace, per successful activation 3.50
12.10.2 Non-Residence - Rates and Charges
Monthly Charge

Description /Billing Code/ Per Line

D)
Caller ID /NSD/ 7.00

D)
Call Waiting ID/NWT/ 2.00
Description Per Use Charge

(D)

I

Call Trace, per successful activation 4.75

Note: The monthly rate for Caller ID with Name is in addition to the monthly rate for Caller ID.

(1) Where required, maximum rates for these services are shown in Section 3.10 of this tariff.

[ssued: March 24, 2008 Effective: March 24, 2008
In accordance with Case No. 00-21-TP-ACE, issued June 20, 2002
Issued by: Louis F. McAlister, Jr., President

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860
North Little Rock, AR 72113-0860



Navigator Telecommunications, LLC. Section 12
PUCO Tariff No. 1 First Revised Page No. 211
Cancels Original Page No. 211

SECTION 12 - PRICE LIST, CONT.
12.11 Central Office Services (T)
12.11.1 Direct Inward Dialed (DID) Service
A. Rates and Charges

The following rates and charges are in addition to rates and charges applicable

for PBX trunks:
Nonrecurring Monthly
Description /Billing Code/ Charge Charge
1. Each group of 20 DID numbers or fraction ~ $150.00 (1)  $3.20 (D
thereof /ND4/
Or
Each individual DID number /SOT/ - 25
2. Each DID trunk termination in central 155.00 19.00
office /NDT/

(D)
(1) In lieu of the nonrecurring charge included in Section 3.11.1.B.1, the nonrecurring charge (T)
per additional group of 20 DID numbers provided on the same occasion as an initial
group of 20 DID numbers is $54.20.

Issued: April 10, 2007 Effective: May 10, 2007
In accordance with Case No. 00-21-TP-ACE, issued June 20, 2002
[ssued by: Louis F. McAlister, Jr., President

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860
North Little Rock, AR 72113-0860



Navigator Telecommunications, LLC. Section 12
PUCO Tariff No. 1 First Revised Page No. 212
Cancels Original Page No. 212

SECTION 12 - PRICE LIST, CONT.
12.11 Central Office Services, cont. (T)
12.11.2 Two-Way Direct Inward Dialing (DID) Service With Call Transfer

A. Rates and Charges

Service Establishment
Nonrecurring Monthly

Description/Billing Code/ Charge Charge

1.With initial DID Service, per $175.00 -
Trunk Group /SEPD1/

2.Subsequent to Establishment of 175.00 -
DID service, per Trunk Group /SEPD1/

3. Two-Way DID Trunk With Call - 23.00
Transfer / 3CW/

Conversions

1.0f entire DID Trunk Group to 300.00 -

Two-Way DID or entire Two-Way
DID Trunk Group to DID /NRODD/

2.0f individual DID Trunks to a new 175.00 -
Two-Way DID Trunk Group, per
Trunk Group /SEPD1/

3. Two-Way DID Trunk with Call - 23.00
Transfer /3CW/

4.Change in Outpulsing, Start Dial, or 41.55 -
Signal Type, per Trunk Group /REAJA/

5.Change or Redesign in Signaling or 150.00 -
Transmission Interface, per occurrence
/REAJB/

D)

Issued: April 10, 2007 Effective: May 10, 2007
In accordance with Case No. 00-21-TP-ACE, issued June 20, 2002
[ssued by: Louis F. McAlister, Jr., President
Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860
North Little Rock, AR 72113-0860




Navigator Telecommunications, LLC. Section 12
PUCO Tariff No. 1 First Revised Page No. 213

Cancels Original Page No. 213

SECTION 12 - PRICE LIST, CONT.
12.12  Calling Party Number (CPN) Blocking (1) (T)
12.12.1 Per Line Calling Party Number Blocking (Calling Number Delivery Suppression)

The following rates and charges are applicable to Per Line Calling Party Number
Blocking. See Section 2.6.2 for additional information related to this service.

Nonrecurring Monthly
Description Charge Charge

Per Exchange Service
- Residence $9.30 $.50

- Non-Residence 9.30 1.00

(1) Where required, maximum rates for these services are shown in Section 3.12 of this tariff.  (T)

Issued: April 10, 2007 Effective: May 10, 2007
In accordance with Case No. 00-21-TP-ACE, issued ___June 20, 2002
Issued by: Louis F. McAlister, Jr., President

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860
North Little Rock, AR 72113-0860



Navigator Telecommunications, LLC. Section 12
PUCO Tariff No. 1 First Revised Page No. 223

Cancels Original Page No. 223

SECTION 12 - PRICE LIST, CONT.

12.17 Multi-Ring Service
Residence
Monthly Rate
Description/Billing Code/ Charge
Multi-Ring 1st Number /DRS1X/ $2.95
Multi-Ring 2nd Number /DRS1X/ 2.00
12.18 Remote Call Forwarding (RCF)
Monthly Rate
Description /Billing Code/ Per Line
RCEF, per initial feature /RD8XS/ $20.45
RCF, per additional feature necessary for each additional
call to be forwarded simultaneously /RCA/ 20.45
Issued: March 24, 2008 Effective: March 24, 2008
In accordance with Case No. 00-21-TP-ACE, issued ___ June 20, 2002

Issued by: Louis F. McAlister, Jr., President

Navigator Telecommunications, LLC.
8525 Riverwood Park Drive, P.O. Box 13860
North Little Rock, AR 72113-0860
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