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	4.
COMPLETE CHOICE® ENHANCED 

A.
Description

Complete Choice Enhanced package offers residence customers a combination of Custom Calling and Advanced Custom Calling features with a network access line and unlimited local calling at a package rate.

B.
Definitions

Complete Choice Enhanced is offered to residence customers and consists of the following services:

· Network Access Line

· Flat Rate Service

· Caller ID 

· Caller ID with Name

· Call Waiting

· Call Waiting ID

· Three-Way Calling

· Call Forwarding

· Speed Calling 8

· Automatic Callback

· Call Screening

· Busy Line Transfer (optional)

· Alternate Answering (optional)

· Message Waiting Tone (optional)

· Star Code Access to Voice Mail (optional)

C.
Terms and Conditions

1. Call Waiting and Call Waiting ID may be deselected from the Complete Choice Enhanced package at the customer’s request and subsequently reselected with no adjustment to the package price.  Nonrecurring charges specified in Part 3, Section 1 of this tariff will not apply to these changes.

2. Busy Line Transfer, Alternate Answering, Message Waiting Tone and Star Code Access to Voice Mail may be added to Complete Choice Enhanced package, at any time, with no adjustment to the package price.  The Service Order Add/Change charge specified in Part 3, Section 1 of P.U.C.O. Tariff No. 20 will not apply to these changes.

3.
Caller ID, Caller ID with Name, and Call Screening will not be included in the Complete Choice Enhanced package where facilities preclude the provisioning of these features.  A credit will apply to Complete Choice Enhanced package only when Caller ID cannot be provisioned.  Caller ID with Name cannot be provisioned without Caller ID.
	(N)

(N)
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	4.
COMPLETE CHOICE® ENHANCED (cont'd)

C.
Terms and Conditions (cont'd)

4.
Privacy Manager may be added onto the Complete Choice Enhanced package at the customer’s request.  No adjustment is made to the customer’s price when Privacy Manager is activated.  Nonrecurring charges do not apply if Privacy Manager is activated or inactivated.

5.
Pay per use features and their associated charges are not included in the Complete Choice Enhanced package price.

6.
All services must be purchased on the same network access line in order for customer to be eligible for the Complete Choice Enhanced package price.  The package may be ordered on the customer’s primary or additional line.

7.
Existing residence customers who currently subscribe to all component services in the Complete Choice Enhanced package may request billing at the package price.

8.
Complete Choice Enhanced subscribers will benefit from the package price until they disconnect any of the required component services.  If the customer disconnects any required component service of the package, the remaining services will be billed at their individual standard tariff rates.

9.
Discounted monthly rates for any other combinations of services provided in the Complete Choice Enhanced package on the same network access line, as specified elsewhere in this tariff, do not apply under the Complete Choice Enhanced package.

10.
Complete Choice Enhanced is available to any residence customer where all the package components are available except as noted in C.3. above.  

11.
Complete Choice Enhanced may be included in other packages or bundles that are marketed under other names.  Complete Choice Enhanced may also be bundled with the other additional services at a combined price that exceeds the Complete Choice Enhanced package tariff price. 

12.
Features and services purchased in excess of those provided as part of the package will be billed at their individual standard tariff rates.

13.
A nonrecurring charge as shown in D. below will apply to the installation of the Complete Choice Enhanced package the first time a new or existing customer subscribes to the package.  The Complete Choice Enhanced package nonrecurring charge will not apply if the customer changes or adds features as long as the customer maintains the Complete Choice Enhanced package on the same line.  The Complete Choice Enhanced package nonrecurring charge is a line-level charge.  If the customer subscribes to Complete Choice Enhanced package on an additional line, the nonrecurring package charge will be applied to that line.

	(N)
(N)
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In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Thomas C. Pelto, President, Cleveland, Ohio
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	4.
COMPLETE CHOICE® ENHANCED (cont'd)

C.
Terms and Conditions (cont'd)

14.
Nonrecurring charges, except as shown in D. below, will not apply when existing customers add the package to existing lines.  Nonrecurring installation charges may apply to the installation of new access lines.

D.
Prices

The per line rates specified for Complete Choice Enhanced package are as follows:


	(N)

	
	Description
	Monthly Price
	Nonrecurring Charge
	

	
	Complete Choice Enhanced, Access Area A

Complete Choice Enhanced, Access Area B

Complete Choice Enhanced, Access Area C

Complete Choice Enhanced, Access Area D

Complete Choice Enhanced, Access Area A where Caller ID cannot be provisioned/1/
Complete Choice Enhanced, Access Area B where Caller ID cannot be provisioned/1/
Complete Choice Enhanced, Access Area C where Caller ID cannot be provisioned/1/
Complete Choice Enhanced, Access Area D where Caller ID cannot be provisioned/1/


	future use

$26.00

26.00

26.00

future use

25.00

25.00

25.00
	future use

$3.95

3.95

3.95

future use

3.95

3.95

3.95
	

	E.
References

Complete Choice Enhanced package components are provided in accordance to the terms and conditions of their applicable tariffs except as noted in Paragraphs C. and E. of this Tariff.


	

	
	Service
	Reference
	

	
	Residence Access Line

Flat Rate Service

Custom Calling Features

Advanced Custom Calling Features

Complementary Central Office Services

Star Code Access to Voice Mail 
	Part 4, Section 2

Part 4, Section 2

Part 7, Section 1

Part 7, Section 2

Part 7, Section 3

Part 7, Section 3
	

	/1/
The rate reflects a $1.00 monthly credit as described in Terms and Conditions C.3.
	(N)
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