UNITED TELEPHONE COMPANY OF OHIO d/b/a CENTURYLINK

CUSTOMER NOTICE

In compliance with OAC 4901:1-6-07 Customer Notice Requirements, United Telephone Company of Ohio d/b/a CenturyLink will send the following bill messages on customer bills beginning March 1, 2015.
RESIDENCE Schedule 15 exchanges:   Anna, Apple Creek, Byhalia, Defiance, Dunkirk, Eaton, Florida, Gambier, Gettysburg, Hamler, Holgate, Hollansburg, Huntsville, Killbuck, Lyons, Marengo, Marysville, Mconnesville, New Madison, Raymond, Ridgeway, Rockford, Rushsylvania, Russells Point, Van Wert, York Center, AND Schedule 16 exchanges:  Adario, Andover, Ansonia, Arcanum, Archbold, Beaverdam, Belle Center, Big Prairie, Botkins, Bucyrus, Caledonia, Cardinton, Chesterville, Cygnet, Danville, East Liberty, Eldorado, Fort Loramie, Fredericksburg, Glouster, Greene, Greenville, Holmesville, Liberty Center, Lykens, Magnetic Springs, Marshallville, Martinsburg, Millford Center, Millersburg, Mount Victory, Nashville, New Lyme, New Paris, North Lewisburg, Old Fort, Ottawa, Portage, Rosewood, Rossburg, Shreve, Sidney, Smithville, Sterling, Stryker, Wauseon, West Liberty, West Manchester, West Mansfield 
Effective April 1, 2015, the monthly rate for flat rate residence lines will increase to $16.36.  The monthly rate for non-published and non-listed telephone numbers and all Solutions Packages except Pure Broadband, Simple Choice, Simple Choice Unlimited, Economy Pack/Economy Pack Plus, and Home Phone II will increase by $1.00.  Economy Pack Bundle will increase by $2.00.  Effective May 1, 2015, all Directory Assistance calls completed by your local telephone company will increase by $1.00, and the late payment charge assessed on unpaid balances for local service will increase to the greater of 4% or $7.00.  Late payment fees for services other than local services apply in addition to these charges, and are not affected by this change. If you have any questions regarding these changes, please contact a Customer Care Representative at the telephone number printed on your bill.  Thank you for choosing CenturyLink for your communication needs—we value you as our customer.

RESIDENCE Gerald, Napolean Exchanges 

Effective April 1, 2015, the monthly rate for flat rate residence lines will increase to $16.36 and local measured service lines will increase to $12.00.   The monthly rate for non-published and non-listed telephone numbers and all Solutions Packages except Pure Broadband, Simple Choice, Simple Choice Unlimited, Economy Pack/Economy Pack Plus, and Home Phone II will increase by $1.00.  Economy Pack Bundle will increase by $2.00.  Effective May 1, 2015, all Directory Assistance calls completed by your local telephone company will increase by $1.00, and the late payment charge assessed on unpaid balances for local service will increase to the greater of 4% or $7.00.  Late payment fees for services other than local services apply in addition to these charges, and are not affected by this change. If you have any questions regarding these changes, please contact a Customer Care Representative at the telephone number printed on your bill.  Thank you for choosing CenturyLink for your communication needs—we value you as our customer.
RESIDENCE Bellefontaine, Mt. Vernon, Orrville Exchanges 

Effective April 1, 2015, the monthly rate for flat rate residence lines will increase to $16.36 and local measured service lines will increase to $12.15.   The monthly rate for non-published and non-listed telephone numbers and all Solutions Packages except Pure Broadband, Simple Choice, Simple Choice Unlimited, Economy Pack/Economy Pack Plus, and Home Phone II will increase by $1.00.  Economy Pack Bundle will increase by $2.00.  Effective May 1, 2015, all Directory Assistance calls completed by your local telephone company will increase by $1.00, and the late payment charge assessed on unpaid balances for local service will increase to the greater of 4% or $7.00.  Late payment fees for services other than local services apply in addition to these charges, and are not affected by this change. If you have any questions regarding these changes, please contact a Customer Care Representative at the telephone number printed on your bill.  Thank you for choosing CenturyLink for your communication needs—we value you as our customer.

UNITED TELEPHONE COMPANY OF OHIO d/b/a CENTURYLINK

CUSTOMER NOTICE (Continued)

RESIDENCE United Lake Milton Exchange

Effective April 1, 2015, the monthly rate for local measured service lines will increase to $13.10.  The monthly rate for non-published and non-listed telephone numbers and all Solutions Packages except Pure Broadband, Simple Choice, Simple Choice Unlimited, Economy Pack/Economy Pack Plus, and Home Phone II will increase by $1.00.  Economy Pack Bundle will increase by $2.00.  Effective May 1, 2015, all Directory Assistance calls completed by your local telephone company will increase by $1.00, and the late payment charge assessed on unpaid balances for local service will increase to the greater of 4% or $7.00.  Late payment fees for services other than local services apply in addition to these charges, and are not affected by this change. If you have any questions regarding these changes, please contact a Customer Care Representative at the telephone number printed on your bill.  Thank you for choosing CenturyLink for your communication needs—we value you as our customer.

RESIDENCE United Camden, Chatfield, Glenmont, Grelton Malinta, Jewell, Reinersville-Hackney, Stockport
Effective April 1, 2015, the monthly rate for flat rate residence lines will increase to $16.20. The monthly rate for non-published and non-listed telephone numbers and all Solutions Packages except Pure Broadband, Simple Choice, Simple Choice Unlimited, Economy Pack/Economy Pack Plus, and Home Phone II will increase by $1.00.  Economy Pack Bundle will increase by $2.00.  Effective May 1, 2015, all Directory Assistance calls completed by your local telephone company will increase by $1.00, and the late payment charge assessed on unpaid balances for local service will increase to the greater of 4% or $7.00.  Late payment fees for services other than local services apply in addition to these charges, and are not affected by this change. If you have any questions regarding these changes, please contact a Customer Care Representative at the telephone number printed on your bill.  Thank you for choosing CenturyLink for your communication needs—we value you as our customer.

RESIDENCE United All Other submarkets

Effective April 1, 2015, the monthly rate for non-published and non-listed telephone numbers and all Solutions Packages except Pure Broadband, Simple Choice, Simple Choice Unlimited, Economy Pack/Economy Pack Plus, and Home Phone II will increase by $1.00.  Economy Pack Bundle will increase by $2.00.  Effective May 1, 2015, all Directory Assistance calls completed by your local telephone company will increase by $1.00, and the late payment charge assessed on unpaid balances for local service will increase to the greater of 4% or $7.00.  Late payment fees for services other than local services apply in addition to these charges, and are not affected by this change. If you have any questions regarding these changes, please contact a Customer Care Representative at the telephone number printed on your bill.  Thank you for choosing CenturyLink for your communication needs—we value you as our customer.

BUSINESS All Submarkets
Effective April 1, 2015, the monthly rate for non-published and non-listed telephone numbers will increase by $1.00.  Effective May 1, 2015, all Directory Assistance calls completed by your local telephone company will increase by $1.00, and the late payment charge assessed on unpaid balances for local service will increase to the greater of 4% or $11.00. Late payment fees for services other than local services apply in addition to these charges, and are not affected by this change. If you have any questions regarding these changes, please contact a Customer Care Representative at the telephone number printed on your bill.  Thank you for choosing CenturyLink for your communication needs—we value you as our customer.
