January 9, 2008

Ms. Renee J. Jenkins

Docketing Division Chief

The Public Utilities Commission of Ohio

180 East Broad Street, 12th Floor

Columbus, Ohio  43215-3793

RE:
Case No. 08-0022-ZTA

Dear Ms. Jenkins:

Cincinnati Bell Extended Territories LLC (CBET) is filing an application to revise General Services Tariff, PUCO No. 1 to update text associated with Minimum Telephone Service Standards and to make textual corrections in the tariffs.    

The following tariff pages are enclosed:

GENERAL SERVICES TARIFF PUCO NO. 1


Section 2
1st Revised Page 2
Cancels Original Page 2


Section 2
1st Revised Page 13
Cancels Original Page 13


Section 2
1st Revised Page 14
Cancels Original Page 14


Section 2
1st Revised Page 19
Cancels Original Page 19


Section 2
1st Revised Page 22
Cancels Original Page 22


Section 2
1st Revised Page 23
Cancels Original Page 23


Section 12
1st Revised Page 11
Cancels Original Page 11


Section 19
1st Revised Page 1
Cancels Original Page 1


Section 31
1st Revised Page 2
Cancels Original Page 2


Section 31
1st Revised Page 3
Cancels Original Page 3

Any questions regarding this transmittal should be directed to me at 513-397-1378 or evelyn.king@cinbell.com.  









Sincerely,










/s/ Evelyn W. King










Regulatory Specialist









Government Relations

Attachment

The Public Utilities Commission of Ohio4

TELECOMMUNICATIONS APPLICATION FORM for ROUTINE PROCEEDINGS 

 (Effective: 10/26/2007)
(Pursuant to Case No. 06-1345-TP-ORD)

In the Matter of the Application of Cincinnati Bell Extended 

Territories LLC to modify the General Services Tariff, PUCO No. 1, Sections 2, 12, 19 and 31 to update Minimum Telephone Service Standards text and corrections.
)

)

)

)
TRF Docket No. 90-9301-TP-TRF
Case No.  08   -   0022    -TP - 
NOTE: Unless you have reserved a Case # or are filing a Contract, leave the “Case No” fields BLANK.

	Name of Registrant(s) Cincinnati Bell Extended Territories LLC

	DBA(s) of Registrant(s) 

	Address of Registrant(s) 221 E. Fourth Street, Cincinnati, Ohio 45202

	Company Web Address www.cincinnatibell.com

	Regulatory Contact Person(s) Evelyn W. King 
	Phone 513-397-1378
	Fax 513-421-1367

	Regulatory Contact Person’s Email Address evelyn.king@cinbell.com 

	Contact Person for Annual Report Tom McCloud
	Phone 513-397-1312

	Address (if different from above) 

	Consumer Contact Information Tom McCloud  
	Phone 513-397-1312

	Address (if different from above) 


Motion for protective order included with filing?   FORMCHECKBOX 
 Yes   FORMCHECKBOX 
  No

Motion for waiver(s) filed affecting this case?   FORMCHECKBOX 
 Yes   FORMCHECKBOX 
  No  [Note:  Waivers may toll any automatic timeframe.]

Section I – Pursuant to Chapter 4901:11-6 OAC – Part I –  Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below.  CMRS providers: Please see the bottom of Section II.
NOTES:
(1) For requirements for various applications, see the identified section of Ohio Administrative Code Section 4901 and/or the supplemental application form noted.

	Carrier Type    FORMCHECKBOX 
  Other (explain below) 
	 FORMCHECKBOX 
  ILEC
	 FORMCHECKBOX 
  CLEC
	 FORMCHECKBOX 
  CTS
	 FORMCHECKBOX 
  AOS/IOS

	Tier 1 Regulatory Treatment
	
	
	
	

	Change Rates within approved Range
	 FORMCHECKBOX 
  TRF 1-6-04(B)
(0 day Notice)
	 FORMCHECKBOX 
  TRF 1-6-04(B)
(0 day Notice)
	
	

	New Service, expanded local calling area, correction of textual error
	 FORMCHECKBOX 
  ZTA 1-6-04(B)
(0 day Notice)
	 FORMCHECKBOX 
  ZTA
 1-6-04(B)
(0 day Notice)
	
	

	Change Terms and Conditions, Introduce non-recurring service charges
	 FORMCHECKBOX 
  ATA 1-6-04(B)
(Auto 30 days)
	 FORMCHECKBOX 
  ATA 1-6-04(B)
(Auto 30 days)
	
	

	Introduce or Increase Late Payment or Returned Check Charge
	 FORMCHECKBOX 
  ATA  1-6-04(B)
(Auto 30 days)
	 FORMCHECKBOX 
  ATA 1-6-04(B)
(Auto 30 days)
	
	

	Business Contract
	 FORMCHECKBOX 
  CTR 1-6-17
(0 day Notice)
	 FORMCHECKBOX 
  CTR 1-6-17
(0 day Notice)
	
	

	Withdrawal
	 FORMCHECKBOX 
  ATW 1-6-12(A)
(Non-Auto)
	 FORMCHECKBOX 
  ATW 1-6-12(A)

(Auto 30 days)
	
	

	Raise the Ceiling of a Rate
	Not Applicable
	 FORMCHECKBOX 
  SLF 1-6-04(B)
(Auto 30 days)
	
	

	
	
	
	
	

	Tier 2 Regulatory Treatment
	
	
	
	

	Residential - Introduce non-recurring service charges
	 FORMCHECKBOX 
  TRF 1-6-05(E)
(0 day Notice)
	 FORMCHECKBOX 
  TRF 1-6-05(E)
(0 day Notice)
	
	

	Residential - Introduce New Tariffed Tier 2 Service(s) 
	 FORMCHECKBOX 
  TRF 1-6-05(C)
(0 day Notice)
	 FORMCHECKBOX 
  TRF 1-6-05(C)
(0 day Notice)
	 FORMCHECKBOX 
  TRF 1-6-05(C)
(0 day Notice)
	

	Residential - Change Rates, Terms and Conditions, Promotions, or Withdrawal
	 FORMCHECKBOX 
  TRF 1-6-05(E)
(0 day Notice)
	 FORMCHECKBOX 
  TRF 1-6-05(E)
(0 day Notice)
	 FORMCHECKBOX 
  TRF 1-6-05(E)
(0 day Notice)
	

	Residential - Tier 2 Service Contracts
	 FORMCHECKBOX 
  CTR 1-6-17
(0 day Notice)
	 FORMCHECKBOX 
  CTR 1-6-17
(0 day Notice)
	 FORMCHECKBOX 
  CTR 1-6-17
(0 day Notice)
	

	Commercial (Business) Contracts
	Not Filed
	Not Filed
	Not Filed
	

	Business Services (see “Other” below)
	Detariffed
	Detariffed
	Detariffed
	

	Residential & Business Toll Services  (see “Other” below)
	Detariffed
	Detariffed
	Detariffed
	


 (2) Information regarding the number of copies required by the Commission may be obtained from the Commission’s web site at www.puco.ohio.gov under the docketing information system section, by calling the docketing division at 614-466-4095, or by visiting the docketing division at the offices of the Commission.

Section I – Part II – Certificate Status and Procedural
	
	
	
	
	

	Certificate Status
	ILEC
	CLEC
	CTS
	AOS/IOS

	Certification (See Supplemental ACE form)
	
	 FORMCHECKBOX 
 ACE 1-6-10
(Auto 30 days)
	 FORMCHECKBOX 
  ACE 1-6-10
(Auto 30 days)
	 FORMCHECKBOX 
  ACE 1-6-10
(Auto 30 days)


	Add Exchanges to Certificate
	 FORMCHECKBOX 
  ATA 1-6-09(C)
(Auto 30 days)
	 FORMCHECKBOX 
  AAC 1-6-10(F)
(0 day Notice)
	CLECs must attach a current CLEC 
Exchange Listing Form

	Abandon all Services - With Customers
	 FORMCHECKBOX 
  ABN 1-6-11(A)

(Non-Auto)
	 FORMCHECKBOX 
  ABN 1-6-11(A)
(Auto 90 day)
	 FORMCHECKBOX 
  ABN 1-6-11(B)

(Auto 14 day)
	 FORMCHECKBOX 
  ABN 1-6-11(B)
(Auto 14 day)

	Abandon all Services - Without Customers
	
	 FORMCHECKBOX 
  ABN 1-6-11(A)
(Auto 30 days)
	 FORMCHECKBOX 
  ABN 1-6-11(B)
(Auto 14 day)
	 FORMCHECKBOX 
  ABN 1-6-11(B)
(Auto 14 day)

	Change of Official Name (See below)
	 FORMCHECKBOX 
  ACN 1-6-14(B)

(Auto 30 days)
	 FORMCHECKBOX 
  ACN 1-6-14(B)

(Auto 30 days)
	 FORMCHECKBOX 
  CIO 1-6-14(A)
(0 day Notice)
	 FORMCHECKBOX 
  CIO 1-6-14(A)
(0 day Notice)

	Change in Ownership  (See below)
	 FORMCHECKBOX 
  ACO 1-6-14(B)
(Auto 30 days)
	 FORMCHECKBOX 
  ACO 1-6-14(B)
(Auto 30 days)
	 FORMCHECKBOX 
  CIO 1-6-14(A)
(0 day Notice)
	 FORMCHECKBOX 
  CIO 1-6-14(A)
(0 day Notice) (

	Merger  (See below)
	 FORMCHECKBOX 
  AMT 1-6-14(B)
(Auto 30 days)
	 FORMCHECKBOX 
  AMT 1-6-14(B)
(Auto 30 days)
	 FORMCHECKBOX 
  CIO 1-6-14(A)
(0 day Notice)
	 FORMCHECKBOX 
 CIO 1-6-14(A)
(0 day Notice)

	Transfer a Certificate  (See below)
	 FORMCHECKBOX 
  ATC 1-6-14(B)
(Auto 30 days)
	 FORMCHECKBOX 
  ATC 1-6-14(B)
(Auto 30 days)
	 FORMCHECKBOX 
  CIO 1-6-14(A)
(0 day Notice)
	 FORMCHECKBOX 
  CIO 1-6-14(A)
(0 day Notice)

	Transaction for transfer or lease of property, plant or business  (See below)
	 FORMCHECKBOX 
  ATR 1-6-14(B)
(Auto 30 days)
	 FORMCHECKBOX 
  ATR 1-6-14(B)
(Auto 30 days)
	 FORMCHECKBOX 
  CIO 1-6-14(A)
(0 day Notice)
	 FORMCHECKBOX 
  CIO 1-6-14(A)
(0 day Notice)

	
	
	
	
	

	Procedural
	
	
	
	

	Designation of Process Agent(s)
	 FORMCHECKBOX 
 TRF 
(0 day Notice)
	 FORMCHECKBOX 
  TRF

(0 day Notice)
	 FORMCHECKBOX 
  TRF

(0 day Notice)
	 FORMCHECKBOX 
 TRF 
(0 day Notice)


Section II – Carrier to Carrier (Pursuant to 95-845-TP-COI), CMRS and Other

	
	
	
	
	

	Carrier to Carrier
	ILEC
	CLEC
	
	

	Interconnection agreement, or amendment to an approved agreement
	 FORMCHECKBOX 
  NAG 

(Auto 90 day)
	 FORMCHECKBOX 
  NAG 

(Auto 90 day)
	
	

	Request for Arbitration
	 FORMCHECKBOX 
  ARB 

(Non-Auto)
	 FORMCHECKBOX 
  ARB 

(Non-Auto)
	
	

	Introduce or change c-t-c service tariffs, 
	
	 FORMCHECKBOX 
  ATA
(Auto 30 day)
	
	

	Introduce or change access service pursuant to 07-464-TP-COI
	 FORMCHECKBOX 
  ATA
(Auto 30 day)
	
	
	

	Request rural carrier exemption, rural carrier supension or modifiction 
	 FORMCHECKBOX 
  UNC
(Non-Auto)
	 FORMCHECKBOX 
  UNC
(Non-Auto)
	
	

	Pole attachment changes in terms and conditions and price changes.
	 FORMCHECKBOX 
  UNC
(Non-Auto)
	 FORMCHECKBOX 
  UNC
(Non-Auto)
	
	

	

	CMRS Providers   See 4901:1-6-15
	 FORMCHECKBOX 
 RCC  

[Registration & Change in Operations] 

(0 day)
	 FORMCHECKBOX 
 NAG 

[Interconnection Agreement or Amendment] (Auto 90 days)

	

	Other*  (explain) 



*NOTE:  During the interim period between the effective date of the rules and an Applicant’s Detariffing Filing, changes to existing business Tier 2 and all toll services, including the addition of new business Tier 2 and all new toll services, will be processed as 0-day TRF filings, and briefly described in the “Other” section above.
All Section I and II applications that result in a change to one or more tariff pages require, at a minimum, the following exhibits.  Other exhibits may be required under the applicable rule(s). ACN, ACO, AMT, ATC, ATR and CIO applications see the 4901:1-6-14 Filing Requirements on the Commission's Web Page for a complete list of exhibits.

	Exhibit
	Description:

	A
	The tariff pages subject to the proposed change(s) as they exist before the change(s)

	B
	The Tariff pages subject to the proposed change(s), reflecting the change, with the change(s) marked in the right margin.

	C
	A short description of the nature of the change(s), the intent of the change(s), and the customers affected.

	D
	A copy of the notice provided to customers, along with an affidavit that the notice was provided according to the applicable rule(s).


Section III. – Attestation
Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

	AFFIDAVIT

Compliance with Commission Rules and Service Standards



	I am an officer/agent of the applicant corporation, Cincinnati Bell ExtendedTerritories LLC                                                                                                                                                                                        (Name)
	 , and am authorized to make this statement on its behalf.

	I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter 4901:1-5 OAC for the state of Ohio.  I understand that tariff notification filings do not imply Commission approval and that the Commission’s rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in our tariff.  We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including the suspension of our certificate to operate within the state of Ohio.  

I declare under penalty of perjury that the foregoing is true and correct.



	Executed on (Date) January 9, 2008
	at (Location) 221 E. Fourth Street, Cincinnati, Ohio  45202

	
	*(Signature and Title) /s/ D. Scott Ringo, Jr., Assistant Secretary and Director of Regulatory Affairs. 

	(Date) January 9, 2008

	· This affidavit is required for every tariff-affecting filing.   It may be signed by counsel or an officer of the applicant, or an authorized agent of the applicant.



	VERIFICATION



	I, D. Scott Ringo, Jr. verify that I have utilized the Telecommunications Application Form for Routine Proceedings provided by the Commission and that all of the information submitted here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge.


	
	*(Signature and Title) /s/ D. Scott Ringo, Jr., Assistant Secretary and Director of Regulatory Affairs. 

	(Date) January 9, 2008

	
	

	*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the applicant.

	Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio

Attention: Docketing Division

180 East Broad Street, Columbus, OH 43215-3793


Or

Make such filing electronically as directed in Case No 06-900-AU-WVR

Cincinnati Bell Extended Territories LLC

Exhibit A

Superseded Tariff Pages

GENERAL SERVICES TARIFF

PUCO NO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC
Section 2






Original Page 2

REGULATIONS

B.
OBLIGATION AND LIABILITY OF COMPANY


1.
Liability Limitations



Approval of language contained in this tariff by the PUCO does not constitute a determination by the Commission that the limitation of liability imposed by the Company should be upheld in a court of law.  Approval by the Commission merely recognizes that since it is a court's responsibility to adjudicate negligence and consequent damage claims, it is also the court's responsibility to determine the validity of any exculpatory clauses.


2.
Availability of Facilities



The Company's obligation to furnish service or to continue to furnish service is dependent on its ability to obtain, retain, and maintain without unreasonable expense suitable rights and facilities, and to provide for the installation of those facilities required incident to the furnishing and maintenance of that service.


3.
Service Irregularities and Interruptions



The services and facilities furnished by the Company are subject to the terms, conditions, and limitations herein specified.  The Company incorporates by reference, and will adhere to, the guidelines for subscriber billing adjustments for local exchange service, as found in Chapter 4901:1-5-16 O.A.C., Minimum Telephone Service Standards.



No credit allowance will be made for interruptions due to electric power failure, where by the provisions of this tariff, the customer is responsible for providing electric power.



The liability of the Company for damages arising out of mistakes, omissions, interruptions, delays or errors, or defects in transmission occurring in the course of furnishing service or facilities, and not caused by the negligence of the customer, or of the Company in failing to maintain proper standards of maintenance and operation and to exercise reasonable supervision, will in no event exceed an amount equivalent to the proportionate charge to the customer for the period of service during which the mistake, omission, interruption, delay or error, or defect in transmission occurs.



The customer indemnifies and saves the Company harmless against claims for libel, slander, or infringement of copyright arising from the material transmitted over its facilities; against claims for infringement of patents arising from combining with, or using in connection with, facilities of the Company, apparatus and systems of the customer; and against all other claims arising out of any act or omission of the customer in connection with the facilities provided by the Company; and against any and all losses from damage to the customer's facilities or equipment attached or connected to facilities furnished by the Company.

Issued:  December 2, 2004
Effective:  January 1, 2005






In accordance with Case No.

D. Scott Ringo, Jr., Assistant Secretary
04-1787-TP-ACE, issued by The

Cincinnati Bell Extended Territories LLC
Public Utilities Commission of Ohio 

GENERAL SERVICES TARIFF

PUCO NO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC
Section 2






Original Page 13

REGULATIONS

D.
ESTABLISHMENT AND FURNISHING OF SERVICE  (Continued)


3.
Deposits



The Company will comply with the Minimum Telephone Service Standards (MTSS), 4901:1-5-13, with respect to the establishment of service and the requirements to establish creditworthiness.  This includes establishing credit via a residential service guarantor, MTSS Section 4901:1-5-14, or via deposit, MTSS Section 4901:1-5-13.



The Company may, in order to safeguard its interests and in accordance with the MTSS, Section 4901:1-5-13, require an applicant or a customer to make a suitable deposit to be held by the Company as a guarantee of the payment of charges.  Such deposit will be in accordance with the individual service history method as described in the MTSS.  The fact that a deposit has been made in no way relieves the applicant or customer from complying with the Company's regulations concerning advance payments and the prompt payment of bills on presentation.  Simple interest at the rate of 3.0% per annum is paid for the period during which a cash deposit is held by the Company.  However, no interest is paid on deposits held for less than six months. When the contract is terminated, or after one year of satisfactory payments, whichever is earlier, the amount of the deposit and any accrued interest is credited to the customer's account and any credit balance which may remain is refunded.  The Company will review annually each active account for which a deposit is being held and will refund the deposit plus accrued interest for qualified customers in the form of a check or credit.


4.
Telephone Numbers



The customer has no property right in the telephone number which is assigned by the Company, or any right to continuance of service through any particular central office, and the Company reserves the right to change the telephone number or the central office designation, or both, of a customer whenever it deems it necessary to do so in the conduct of its business.

Issued:  December 2, 2004
Effective:  January 1, 2005






In accordance with Case No.

D. Scott Ringo, Jr., Assistant Secretary
04-1787-TP-ACE, issued by The

Cincinnati Bell Extended Territories LLC
Public Utilities Commission of Ohio 

GENERAL SERVICES TARIFF

PUCO NO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC
Section 2






Original Page 14

REGULATIONS

D.
ESTABLISHMENT AND FURNISHING OF SERVICE  (Continued)


5.
Payment for Service



The Company incorporates, by reference, and will adhere to, the guidelines for subscriber bills, as found in Chapter 4901:1-5-15 O.A.C. Minimum Telephone Service Standards.



a.
The customer is responsible for payment monthly, in accordance with Section 2, part 5.c, of all charges for facilities and services furnished the customer, including charges for services originated or charges accepted at such facilities.  Charges are payable at the Company's Business offices or at any agency authorized to receive such payments.



b.
Bills are rendered monthly and include charges for local service for the current service month.



c.
A subscriber's bill will not be due earlier than 21 days from the bill date printed on the bill.  If the bill is not paid by the due date, it then becomes past due.



d.
Prior written notice, in accordance with Chapter 4901:1-5-17 O.A.C, Minimum Telephone Service Standards (MTSS), will be given if service is to be temporarily denied or the contract terminated for the non-payment of any sum due in accordance with Section 2, part D.6 following.  Service will not be denied prior to seven days from the postmark on the notice per Chapter 4901:1-5-17 O.A.C. (MTSS).



e.
Partial payments will be administered in accordance with the Minimum Telephone Service Standards, Chapter 4901:1-5 O.A.C.



f.
Where the Company provides billing inquiry service, customer inquiries relative to toll charges will be responded to promptly by the Company.



g.
Where the inquiry service is provided by an IXC or its designated agent, the IXC or agent will be responsible for notifying the Company immediately regarding any bona fide dispute over outstanding toll charges, so that service will not be terminated during the investigation of the dispute.  Upon completion of the investigation, the IXC or agent is responsible for notifying the Company if the non-payment treatments set forth in Section 2, part D.5 of this tariff are appropriate.

Issued:  December 2, 2004
Effective:  January 1, 2005






In accordance with Case No.

D. Scott Ringo, Jr., Assistant Secretary
04-1787-TP-ACE, issued by The

Cincinnati Bell Extended Territories LLC
Public Utilities Commission of Ohio 

GENERAL SERVICES TARIFF

PUCO NO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC
Section 2






Original Page 19

REGULATIONS

D.
ESTABLISHMENT AND FURNISHING OF SERVICE  (Continued)


10.
Toll Limitation



a.
General




1.
Sprint Service Area





Toll Limitation is available in all of the exchanges that the Company serves in the Sprint Service Area.




2.
SBC Service Area





Toll Limitation is available in SBC Service Area A.  Toll Limitation is not available in SBC Service Area B. 



b.
Service Description




The Company may establish credit limits for new and existing residential customers based upon credit scores assigned by a commercial credit reporting agency, or based upon the customer's payment history.  Customers may request Toll Limitation as a means of limiting their toll or the Company may implement Toll Limitation on its own in order to limit its risk in regard to uncollectible accounts.




Toll Limitation service is generally instituted in lieu of a deposit.  The Company will inform customers when they place an order for new service if they are placed on Toll Limitation in order to obtain service.  Customers who are to be placed on Toll Limitation as a condition of obtaining service may choose to pay a deposit in order to obtain service or they may qualify for credit under any of the terms established in Rule 4901:1-17-03 of the Ohio Administrative Code for establishing credit for residential utility services.  Deposits will be based upon the terms and conditions established by the toll provider.  The amount of the deposit will be based on a minimum of 800 minutes of usage per month.




When a customer is placed on Toll Limitation, at their own discretion or by the Company, a letter will be sent to them outlining the specifics of Toll Limitation.  Also, when a customer reaches a threshold limit of toll conversation minutes, a message will be played to that customer when they attempt to place their next toll call.  This message will state that they have reached a threshold number of minutes and have only a certain number of available minutes before Toll Limitation is activated on their account.  They will also be directed to contact the Company if they have any questions.

Issued:  December 2, 2004
Effective:  January 1, 2005






In accordance with Case No.

D. Scott Ringo, Jr., Assistant Secretary
04-1787-TP-ACE, issued by The

Cincinnati Bell Extended Territories LLC
Public Utilities Commission of Ohio 

GENERAL SERVICES TARIFF

PUCO NO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC
Section 2






Original Page 22

REGULATIONS

D.
ESTABLISHMENT AND FURNISHING OF SERVICE  (Continued)


13.
Local Service Freeze



a.
General




1.
Sprint Service Area





Local Service Freeze is available in all of the exchanges that the Company serves in the Sprint Service Area.




2.
SBC Service Area





Local Service Freeze is available in SBC Service Area A.  Local Service Freeze is not available in SBC Service Area B. 



b.
Service Description




Local Service Freeze (LSF) will be offered by the Company to residence and business customers and provided upon customer request to control instances of unauthorized switching of local service.




There is no recurring charge or nonrecurring charge to add or remove the LSF.




Only the subscriber to LSF can authorize the removal of LSF from the account to allow for an authorized migration of service to another local service provider. 




Approved methods of LSF removal include:





Submission of Letter of Agency (LOA) to the Company with the current subscriber’s signature.





Three-way telephone call with the Company representative, the current subscriber, and the potential new local service provider.





Customer’s electronically signed authorization.




The Company will adhere to the guidelines for preferred carrier freeze (PCF) for local exchange service, as found in Chapter 4901:1-5-08 O.A.C. Minimum Telephone Service Standards.




Company liability information can be found in Section 2, Paragraph B.

Issued:  December 2, 2004
Effective:  January 1, 2005






In accordance with Case No.

D. Scott Ringo, Jr., Assistant Secretary
04-1787-TP-ACE, issued by The

Cincinnati Bell Extended Territories LLC
Public Utilities Commission of Ohio 

GENERAL SERVICES TARIFF

PUCO NO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC
Section 2






Original Page 23

REGULATIONS

E.
DIRECTORIES


1.
Ownership and Use



The Company reserves the right to charge for directories issued in replacement of directories defaced or mutilated while in possession of customers.


2.
Distribution



The Company will furnish to its customers without charge only the directories required by the Minimum Telephone Service Standards, Chapter 4901:1-5-06, O.A.C.

F.
MINIMUM TELEPHONE SERVICE STANDARDS


The Company will provide service in compliance with the Minimum Telephone Service Standards as currently or prospectively established by the Commission.

Issued:  December 2, 2004
Effective:  January 1, 2005






In accordance with Case No.

D. Scott Ringo, Jr., Assistant Secretary
04-1787-TP-ACE, issued by The

Cincinnati Bell Extended Territories LLC
Public Utilities Commission of Ohio 

GENERAL SERVICES TARIFF
PUCO NO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC
Section 12





Original Page 11
DIRECTORY LISTINGS
E.
NON-ADDRESS, NON-LIST, AND NON-PUBLISHED SERVICE  (Continued)

2.
Regulations  (Continued)


The Company makes every effort to safeguard the address and numbers of Non-Published Service customers, addresses of Non-Address Service customers, and the address and telephone number of Non-List Service customers.  However, in the absence of gross negligence or willful misconduct, no liability will attach to the Company for damages arising from inadvertently publishing the address or telephone number of a Non-Published Service customer, the address of a Non-Address Service customer, or the address or telephone number of a Non-List Service customer in the directory; or disclosing the number or address to any person.  The customer indemnifies and saves the Company harmless against any and all claims for damages caused or claimed to have been caused, directly or indirectly, by the publication of the number of a Non-Published Service customer, the address of a Non-Address Service customer; or the number of a Non-List Service or address is published in the directory or otherwise disclosed, the Company's liability is limited to and satisfied by a refund of any monthly charges made by the Company under this Section 12 of the tariff for Non-Published Service, Non-Address Service, and Non-List Service and applicable PUCO Minimum Telephone  Service Standards.


Providing the name, address and/or telephone number of a Non-Published Service customer, the address of a Non-Address Service customer, or the name, address and/or telephone number of a Non-List Service customer to the customer's primary interexchange carrier for billing purposes only, does not constitute publication or disclosure of the customer's name, number and/or address  under this tariff.


Interexchange carriers may not release the name, address, and/or telephone number of any Non-Published Service customer, the address of any Non-Address Service customer, the name, address, and/or telephone number of any Non-List Service customer without the written consent of the Company and the customer, except as follows:


a.
Use of name and address for the rendering the interexchange carrier's bill to the customer.


b.
Release of the telephone number only for purposes of detail billing.
Issued:  December 2, 2004
Effective: January 1, 2005





In accordance with Case No. 
D. Scott Ringo, Jr., Assistant Secretary
04-1787-TP-ACE, issued by The
Cincinnati Bell Extended Territories LLC
Public Utilities Commission of Ohio
GENERAL SERVICES TARIFF
PUCO NO. 1
CINCINNATI BELL EXTENDED TERRITORIES LLC
Section 19





Original Page 1
TEMPORARY INTERCEPTION OF CALLS SERVICE
A.
GENERAL 

Temporary Interception of Calls Service is available in the Sprint Service Area.

Temporary Interception of Calls Service is not available in the SBC Service Area.
B.
TERMS AND CONDITIONS

1.
Service Description


Basic Intercept Service provides for a call directed to a disconnected, changed, or non-assigned telephone number to be re-directed to an operator or a recording.  The intercept operator or the recording informs the caller that the call cannot be completed and if possible, tells why the call cannot be completed and gives a telephone number where the call can be completed.  Basic Intercept Service is provided at no charge and in accordance with the Commission’s Minimum Telephone Service Standards.  Temporary Interception of Calls Service is available to provide intercept services when Basic Intercept Service is not applicable.

2.
Regulations


At the request of the customer and where the equipment arrangements permit, any grade of nonresidence or residence service will be intercepted temporarily without termination of contract.  Outward service only is provided during the period calls are to be intercepted.


Referral of calls will be made if the customer desires.  Referrals from nonresidence lines will be made only to individual line services.


Arrangements for temporary interception are made with the understanding that the Customer assumes all risk in connection with the service, and that no liability attaches to the Company for failure to complete any call.


The minimum period for which temporary interception of calls service will be furnished is 24 hours.  Each period of interception must start and end during the normal working hours of the Company.  A period of interception is considered to be terminated and a new period of interception established when a change is made at the Customer's request.
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PUBLIC SERVICE
B.
TERMS AND CONDITIONS  (Continued)

2.
Regulations  (Continued)


Directory listings are not provided with Public Telephone.


The Customer will be responsible for payment of a Maintenance of Service Charge as specified in Section 5 of this tariff for visits by a Company employee to the service location when a service difficulty or trouble report results from customer‑provided equipment or facilities.


Customer-provided public telephones and equipment must be either registered in compliance with Part 68 of the FCC's Rules and Regulations or connected to the network behind an FCC‑registered coupler.


Customer-Provided Public Telephone Service instruments are not required to receive incoming calls.


Public Service cannot be included on accounts containing other classes of service.  A separate account is required for this offering at each location.


The local calling area for Public Service in a given exchange is the local calling area specified in Section 4 of this tariff for that exchange.


Failure to comply with this tariff, related Commission Opinions and Orders, or any related rule approved by this Commission shall be grounds for disconnection.  Disconnection procedures shall be in compliance with the Commission’s rules regarding disconnection of Public Service lines.


Public Service customers must comply with the PUCO’s Minimum Telephone Service Standards (MTSS), 4901:1-5-09 O.A.C.  Public Service may be discontinued by the Company if the customer does not comply with the following minimum operating requirements for payphone service included in the MTSS.

3.
MTSS Compliance


Public Service customers must comply with the PUCO’s Minimum Telephone Service Standards (MTSS), 4901:1-5-09 O.A.C.  Public Service may be discontinued by the Company if the customer does not comply with the following minimum operating requirements for payphone service included in the MTSS.  


a.
Payphones shall be connected to a payphone access line [i.e., Public Service] and not be connected behind a private branch exchange.


b.
Payphones shall provide hearing aid compatible handsets.


c.
Payphones shall provide access to dial tone, the local operator, 911 emergency service (where available), and telecommunications relay service calls free of charge and without the use of a coin.
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PUBLIC SERVICE

B.
TERMS AND CONDITIONS  (Continued)


3.
MTSS Compliance  (Continued)



Public Service customers must comply with the PUCO’s Minimum Telephone Service Standards (MTSS), 4901:1-5-09 O.A.C.  Public Service may be discontinued by the Company if the customer does not comply with the following minimum operating requirements for payphone service included in the MTSS.  (Continued)



d.
Payphones shall be mounted in accordance with the Americans with Disabilities Act at new or renovated locations (any site where the telephone has been temporarily removed and reinstalled).



e.
Coin or currency accepting payphones must be able to accept coins of various denominations (i.e. nickels, dimes, and quarters) and to return coins.  If the payphone is a paper currency accepting instrument, it shall be able to return paper currency or coins.



f.
Payphones shall provide end user access to local, long distance, access code, and toll free service(s).



g.
Payphones shall connect “0” minus calls to the underlying local service provider [the Company]where 911 emergency service is unavailable.



h.
Payphone providers shall provide access to Directory Assistance, and provide access to directories at each indoor payphone instrument if the provider [the customer] charges end users for Directory Assistance.



i.
Payphone providers shall not place time limitations on local and toll free calls.



j.
Payphone providers shall not charge the end user any more for toll service than what is charged by the operator service or toll service provider for completing the call, including, but not limited to, property imposed fees.



k.
Payphone providers shall only use operator service and toll service providers that have a certificate to operate in Ohio.  (Failure to utilize certified companies will result in disconnection of service.)



l.
No post-pay type instruments or push-to-talk type instruments are permitted in Ohio.



m.
Payphones shall provide limitless access to keypad dialing.  (No blocking)



n.
Payphones shall not utilize letterless keypads.
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REGULATIONS

B.
OBLIGATION AND LIABILITY OF COMPANY


1.
Liability Limitations



Approval of language contained in this tariff by the PUCO does not constitute a determination by the Commission that the limitation of liability imposed by the Company should be upheld in a court of law.  Approval by the Commission merely recognizes that since it is a court's responsibility to adjudicate negligence and consequent damage claims, it is also the court's responsibility to determine the validity of any exculpatory clauses.


2.
Availability of Facilities



The Company's obligation to furnish service or to continue to furnish service is dependent on its ability to obtain, retain, and maintain without unreasonable expense suitable rights and facilities, and to provide for the installation of those facilities required incident to the furnishing and maintenance of that service.


3.
Service Irregularities and Interruptions



The services and facilities furnished by the Company are subject to the terms, conditions, and limitations herein specified.  The Company incorporates by reference, and will adhere to, the guidelines for subscriber billing adjustments for local exchange service, as found in Minimum Telephone Service Standards,
(T)



Chapter 4901:1-5 O.A.C.
(T)



No credit allowance will be made for interruptions due to electric power failure, where by the provisions of this tariff, the customer is responsible for providing electric power.



The liability of the Company for damages arising out of mistakes, omissions, interruptions, delays or errors, or defects in transmission occurring in the course of furnishing service or facilities, and not caused by the negligence of the customer, or of the Company in failing to maintain proper standards of maintenance and operation and to exercise reasonable supervision, will in no event exceed an amount equivalent to the proportionate charge to the customer for the period of service during which the mistake, omission, interruption, delay or error, or defect in transmission occurs.



The customer indemnifies and saves the Company harmless against claims for libel, slander, or infringement of copyright arising from the material transmitted over its facilities; against claims for infringement of patents arising from combining with, or using in connection with, facilities of the Company, apparatus and systems of the customer; and against all other claims arising out of any act or omission of the customer in connection with the facilities provided by the Company; and against any and all losses from damage to the customer's facilities or equipment attached or connected to facilities furnished by the Company.

Issued:  January 9, 2008
Effective:  January 9, 2008






In accordance with Case No.

D. Scott Ringo, Jr., Assistant Secretary
08-0022-TP-ZTA, issued by The

Cincinnati Bell Extended Territories LLC
Public Utilities Commission of Ohio 






On January 9, 2008

GENERAL SERVICES TARIFF

PUCO NO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC
Section 2






1st Revised Page 13




Cancels Original Page 13

REGULATIONS

D.
ESTABLISHMENT AND FURNISHING OF SERVICE  (Continued)


3.
Deposits



The Company will comply with the Minimum Telephone Service Standards (MTSS), Chapter 4901:1-5 

(T)



O.A.C. with respect to the establishment of service and the requirements to establish creditworthiness.  
(T)







(D)







(D)



The Company may, in order to safeguard its interests and in accordance with the MTSS, Chapter 4901:1-5 

(T)



O.A.C., require an applicant or a customer to make a suitable deposit to be held by the Company as a 
(T)



guarantee of the payment of charges.  Such deposit will be in accordance with the individual service history method as described in the MTSS.  The fact that a deposit has been made in no way relieves the applicant or customer from complying with the Company's regulations concerning advance payments and the prompt payment of bills on presentation.  Simple interest at the rate of 3.0% per annum is paid for the period during which a cash deposit is held by the Company.  However, no interest is paid on deposits held for less than six months. When the contract is terminated, or after one year of satisfactory payments, whichever is earlier, the amount of the deposit and any accrued interest is credited to the customer's account and any credit balance which may remain is refunded.  The Company will review annually each active account for which a deposit is being held and will refund the deposit plus accrued interest for qualified customers in the form of a check or credit.


4.
Telephone Numbers



The customer has no property right in the telephone number which is assigned by the Company, or any right to continuance of service through any particular central office, and the Company reserves the right to change the telephone number or the central office designation, or both, of a customer whenever it deems it necessary to do so in the conduct of its business.
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REGULATIONS

D.
ESTABLISHMENT AND FURNISHING OF SERVICE  (Continued)


5.
Payment for Service



The Company incorporates, by reference, and will adhere to, the guidelines for subscriber bills, as found in Minimum Telephone Service Standards (MTSS), Chapter 4901:1-5 O.A.C.
(T)



a.
The customer is responsible for payment monthly, in accordance with Section 2, part 5.c, of all charges for facilities and services furnished the customer, including charges for services originated or charges accepted at such facilities.  Charges are payable at the Company's Business offices or at any agency authorized to receive such payments.



b.
Bills are rendered monthly and include charges for local service for the current service month.



c.
A subscriber's bill will not be due earlier than 21 days from the bill date printed on the bill.  If the bill is not paid by the due date, it then becomes past due.



d.
Prior written notice, in accordance with the MTSS Chapter 4901:1-5 O.A.C., will be given if
(T)




service is to be temporarily denied or the contract terminated for the non-payment of any sum





due in accordance with Section 2, part D.6 following.  Service will not be denied prior to seven days from the postmark on the notice per MTSS Chapter 4901:1-5 O.A.C.
(T)



e.
Partial payments will be administered in accordance with the MTSS, Chapter 4901:1-5 O.A.C.
(T)



f.
Where the Company provides billing inquiry service, customer inquiries relative to toll charges will be responded to promptly by the Company.



g.
Where the inquiry service is provided by an IXC or its designated agent, the IXC or agent will be responsible for notifying the Company immediately regarding any bona fide dispute over outstanding toll charges, so that service will not be terminated during the investigation of the dispute.  Upon completion of the investigation, the IXC or agent is responsible for notifying the Company if the non-payment treatments set forth in Section 2, part D.5 of this tariff are appropriate.
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REGULATIONS

D.
ESTABLISHMENT AND FURNISHING OF SERVICE  (Continued)


10.
Toll Limitation



a.
General




1.
Sprint Service Area





Toll Limitation is available in all of the exchanges that the Company serves in the Sprint Service Area.




2.
SBC Service Area





Toll Limitation is available in SBC Service Area A.  Toll Limitation is not available in SBC Service Area B. 



b.
Service Description




The Company may establish credit limits for new and existing residential customers based upon credit scores assigned by a commercial credit reporting agency, or based upon the customer's payment history.  Customers may request Toll Limitation as a means of limiting their toll or the Company may implement Toll Limitation on its own in order to limit its risk in regard to uncollectible accounts.




The Company will inform customers when they place an order for new service if they are placed on 
(D)




Toll Limitation in order to obtain service.  Customers who are to be placed on Toll Limitation as a condition of obtaining service may choose to pay a deposit in order to obtain service or they may qualify for credit under any of the terms established in Rule 4901:1-17-03 of the Ohio Administrative Code for establishing credit for residential utility services.  Deposits will be based upon the terms and conditions established by the toll provider.  The amount of the deposit will be based on a minimum of 800 minutes of usage per month.




When a customer is placed on Toll Limitation, at their own discretion or by the Company, a letter will be sent to them outlining the specifics of Toll Limitation.  Also, when a customer reaches a threshold limit of toll conversation minutes, a message will be played to that customer when they attempt to place their next toll call.  This message will state that they have reached a threshold number of minutes and have only a certain number of available minutes before Toll Limitation is activated on their account.  They will also be directed to contact the Company if they have any questions.

Issued:  January 9, 2008
Effective:  January 9, 2008






In accordance with Case No.

D. Scott Ringo, Jr., Assistant Secretary
08-0022-TP-ZTA, issued by The

Cincinnati Bell Extended Territories LLC
Public Utilities Commission of Ohio 






On January 9, 2008

GENERAL SERVICES TARIFF

PUCO NO. 1

CINCINNATI BELL EXTENDED TERRITORIES LLC
Section 2






1st Revised Page 22




Cancels Original Page 22

REGULATIONS

D.
ESTABLISHMENT AND FURNISHING OF SERVICE  (Continued)


13.
Local Service Freeze



a.
General




1.
Sprint Service Area





Local Service Freeze is available in all of the exchanges that the Company serves in the Sprint Service Area.




2.
SBC Service Area





Local Service Freeze is available in SBC Service Area A.  Local Service Freeze is not available in SBC Service Area B. 



b.
Service Description




Local Service Freeze (LSF) will be offered by the Company to residence and business customers and provided upon customer request to control instances of unauthorized switching of local service.




There is no recurring charge or nonrecurring charge to add or remove the LSF.




Only the subscriber to LSF can authorize the removal of LSF from the account to allow for an authorized migration of service to another local service provider. 




Approved methods of LSF removal include:





Submission of Letter of Agency (LOA) to the Company with the current subscriber’s signature.





Three-way telephone call with the Company representative, the current subscriber, and the potential new local service provider.





Customer’s electronically signed authorization.




The Company will adhere to the guidelines for preferred carrier freeze (PCF) for local exchange service, as found in Minimum Telephone Service Standards Chapter 4901:1-5 O.A.C. 
(T)




Company liability information can be found in Section 2, Paragraph B.
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REGULATIONS

E.
DIRECTORIES


1.
Ownership and Use



The Company reserves the right to charge for directories issued in replacement of directories defaced or mutilated while in possession of customers.


2.
Distribution



The Company will furnish to its customers without charge only the directories required by the Minimum Telephone Service Standards, Chapter 4901:1-5, O.A.C.
(T)

F.
MINIMUM TELEPHONE SERVICE STANDARDS


The Company will provide service in compliance with the Minimum Telephone Service Standards, Chapter 
(T)


4901:1-5, O.A.C. as currently or prospectively established by the Commission.
(T)
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DIRECTORY LISTINGS
E.
NON-ADDRESS, NON-LIST, AND NON-PUBLISHED SERVICE  (Continued)

2.
Regulations  (Continued)


The Company makes every effort to safeguard the address and numbers of Non-Published Service customers, addresses of Non-Address Service customers, and the address and telephone number of Non-List Service customers.  However, in the absence of gross negligence or willful misconduct, no liability will attach to the Company for damages arising from inadvertently publishing the address or telephone number of a Non-Published Service customer, the address of a Non-Address Service customer, or the address or telephone number of a Non-List Service customer in the directory; or disclosing the number or address to any person.  The customer indemnifies and saves the Company harmless against any and all claims for damages caused or claimed to have been caused, directly or indirectly, by the publication of the number of a Non-Published Service customer, the address of a Non-Address Service customer; or the number of a Non-List Service or address is published in the directory or otherwise disclosed, the Company's liability is limited to and satisfied by a refund of any monthly charges made by the Company under this Section 12 of the tariff for Non-Published Service, Non-Address Service, and Non-List Service and applicable PUCO Minimum Telephone  Service Standards, Chapter 4901:1-5, O.A.C.
(T)


Providing the name, address and/or telephone number of a Non-Published Service customer, the address of a Non-Address Service customer, or the name, address and/or telephone number of a Non-List Service customer to the customer's primary interexchange carrier for billing purposes only, does not constitute publication or disclosure of the customer's name, number and/or address  under this tariff.


Interexchange carriers may not release the name, address, and/or telephone number of any Non-Published Service customer, the address of any Non-Address Service customer, the name, address, and/or telephone number of any Non-List Service customer without the written consent of the Company and the customer, except as follows:


a.
Use of name and address for the rendering the interexchange carrier's bill to the customer.


b.
Release of the telephone number only for purposes of detail billing.
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TEMPORARY INTERCEPTION OF CALLS SERVICE
A.
GENERAL 

Temporary Interception of Calls Service is available in the Sprint Service Area.

Temporary Interception of Calls Service is not available in the SBC Service Area.
B.
TERMS AND CONDITIONS

1.
Service Description


Basic Intercept Service provides for a call directed to a disconnected, changed, or non-assigned telephone number to be re-directed to an operator or a recording.  The intercept operator or the recording informs the caller that the call cannot be completed and if possible, tells why the call cannot be completed and gives a telephone number where the call can be completed.  Basic Intercept Service is provided at no charge and in accordance with the Commission’s Minimum Telephone Service Standards, Chapter 4901:1-5, O.A.C.
(T)



Temporary Interception of Calls Service is available to provide intercept services when Basic Intercept Service is not applicable.

2.
Regulations


At the request of the customer and where the equipment arrangements permit, any grade of nonresidence or residence service will be intercepted temporarily without termination of contract.  Outward service only is provided during the period calls are to be intercepted.


Referral of calls will be made if the customer desires.  Referrals from nonresidence lines will be made only to individual line services.


Arrangements for temporary interception are made with the understanding that the Customer assumes all risk in connection with the service, and that no liability attaches to the Company for failure to complete any call.


The minimum period for which temporary interception of calls service will be furnished is 24 hours.  Each period of interception must start and end during the normal working hours of the Company.  A period of interception is considered to be terminated and a new period of interception established when a change is made at the Customer's request.
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PUBLIC SERVICE
B.
TERMS AND CONDITIONS  (Continued)

2.
Regulations  (Continued)


Directory listings are not provided with Public Telephone.


The Customer will be responsible for payment of a Maintenance of Service Charge as specified in Section 5 of this tariff for visits by a Company employee to the service location when a service difficulty or trouble report results from customer‑provided equipment or facilities.


Customer-provided public telephones and equipment must be either registered in compliance with Part 68 of the FCC's Rules and Regulations or connected to the network behind an FCC‑registered coupler.


Customer-Provided Public Telephone Service instruments are not required to receive incoming calls.


Public Service cannot be included on accounts containing other classes of service.  A separate account is required for this offering at each location.


The local calling area for Public Service in a given exchange is the local calling area specified in Section 4 of this tariff for that exchange.


Failure to comply with this tariff, related Commission Opinions and Orders, or any related rule approved by this Commission shall be grounds for disconnection.  Disconnection procedures shall be in compliance with the Commission’s rules regarding disconnection of Public Service lines.


Public Service customers must comply with the PUCO’s Minimum Telephone Service Standards (MTSS), 4901:1-5 O.A.C.  Public Service may be discontinued by the Company if the customer does not comply 
(T)



with the following minimum operating requirements for payphone service included in the MTSS.

3.
MTSS Compliance


Public Service customers must comply with the PUCO’s Minimum Telephone Service Standards (MTSS), 4901:1-5 O.A.C.  Public Service may be discontinued by the Company if the customer does not comply 
(T)



with the following minimum operating requirements for payphone service included in the MTSS.  


a.
Payphones shall be connected to a payphone access line [i.e., Public Service] and not be connected behind a private branch exchange.


b.
Payphones shall provide hearing aid compatible handsets.


c.
Payphones shall provide access to dial tone, the local operator, 911 emergency service (where available), and telecommunications relay service calls free of charge and without the use of a coin.
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PUBLIC SERVICE

B.
TERMS AND CONDITIONS  (Continued)


3.
MTSS Compliance  (Continued)



Public Service customers must comply with the PUCO’s Minimum Telephone Service Standards (MTSS), 4901:1-5 O.A.C.  Public Service may be discontinued by the Company if the customer does not comply 
(T)



with the following minimum operating requirements for payphone service included in the MTSS.  (Continued)



d.
Payphones shall be mounted in accordance with the Americans with Disabilities Act at new or renovated locations (any site where the telephone has been temporarily removed and reinstalled).



e.
Coin or currency accepting payphones must be able to accept coins of various denominations (i.e. nickels, dimes, and quarters) and to return coins.  If the payphone is a paper currency accepting instrument, it shall be able to return paper currency or coins.



f.
Payphones shall provide end user access to local, long distance, access code, and toll free service(s).



g.
Payphones shall connect “0” minus calls to the underlying local service provider [the Company]where 911 emergency service is unavailable.



h.
Payphone providers shall provide access to Directory Assistance, and provide access to directories at each indoor payphone instrument if the provider [the customer] charges end users for Directory Assistance.



i.
Payphone providers shall not place time limitations on local and toll free calls.



j.
Payphone providers shall not charge the end user any more for toll service than what is charged by the operator service or toll service provider for completing the call, including, but not limited to, property imposed fees.



k.
Payphone providers shall only use operator service and toll service providers that have a certificate to operate in Ohio.  (Failure to utilize certified companies will result in disconnection of service.)



l.
No post-pay type instruments or push-to-talk type instruments are permitted in Ohio.



m.
Payphones shall provide limitless access to keypad dialing.  (No blocking)



n.
Payphones shall not utilize letterless keypads.
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Exhibit C

Cincinnati Bell Extended Territories LLC (CBET) is filing an application to update text associated with Minimum Telephone Service Standards and to make textual corrections in the tariffs.  
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