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         BUNDLED SERVICES

I.  Residential Bundled Services







  
 

     F. Stay Connected Seasonal Service                                                                                         

     1.
General 


Stay Connected Seasonal Service allows a customer to suspend their Digital Phone Service Bundle, Frontier Digital Phone Essentials 1, Frontier Digital Phone Bronze, Frontier Digital Basic Bundle, Frontier Digital Phone Unlimited State, Frontier Digital Phone 100 or Frontier Digital Phone Plus Service while they are away, for a minimum of one month or up to nine months for a reduced rate.

2. Regulations

a.
The customer is asked to provide a reconnect date at the time of the suspension.  If a reconnect date is given then reconnection charges do not apply

b.
A $25.00 re-activation fee will apply if the customer does not provide a reactivation date at the time the order is placed to add the service.

c.
Customer’s line will be available for 911 calls only at the time of suspension.


d.         The time that the customer is on the “Stay Connected” Seasonal Service will count for the fulfillment of the contract time.


e.          Customer will be removed from the Stay Connected discount after the nine month period if no date is given.

f.
This service does not change any other terms and conditions of the bundle being suspended.

g.
The monthly rate includes the Federal End User Common Line Charge.

3.
Rates and Charges 





Monthly Rate

                Stay Connected Seasonal Service            
    $9.99  
                                            
____________________________________________________________________________________
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Jack D. Phillips

State Regulatory Affairs Director
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