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	2.
PROMOTIONAL OFFERINGS – ADDENDUM (cont’d)

Privacy Manager Retention Offer

A retail promotional period shall be established from October 28, 2002 through January 24, 2003.

During this promotional period, existing residential customers who currently subscribe to Privacy Manager, and who call to disconnect the service, have the ability to receive $3 off the service each month for two consecutive months if they agree to retain the service. 

The credit will be issued each month for two months on the customer's billing date, if the customer retains the service as of that date.


	

	Issued:  October 24, 2002
Effective:  October 28, 2002

In accordance with Opinion and Order in Case No. 93-487-TP-ALT, issued by the Public Utilities Commission of Ohio, dated April 27, 2000.

By James C. Smith, President, Columbus, Ohio
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