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June 16, 2008

By Electronic Filing

	Ms. Reneé J. Jenkins

Director of Administration

Secretary of the Public Utilities Commission of Ohio

180 East Broad Street

Columbus, Ohio 43215
	


Re:
In the Matter of the Application of Sycamore Telephone Company to Make Text Changes to its Tariff to Reflect new MTSS; PUCO Case No. 08-0559-TP-ATA

Dear Ms. Jenkins:

Sycamore Telephone Company submits final tariff sheets for electronic filing in the above-referenced matter.  The TRF Number for Sycamore Telephone Company is 90-5038-TP-TRF.

Thank you for your assistance.  If you have any questions, please do not hesitate to call.

Very truly yours,

/s/ Carolyn S. Flahive

Enclosure
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	811 Service For “One Call” Notification Systems
	Section 1, Sheets 16-20
	

	900 Services Call Blocking
	Section 2, Sheet 3
	

	911 Emergency Services
	Section 9, Sheets 1-6
	

	Advance Payments
	Section 3, Sheet 1
	

	Application of Rates
	Section 3, Sheet 1
	

	Application for Service
	Section 3, Sheets 1, 2
	

	Automatic Call Back
	Section 2, Sheet 15
	

	Automatic Recall
	Section 2, Sheet 15
	

	Base Rate Area Map
	Section 1, Sheets 3, 6, 9
	

	Basic Telephone Assistance
	Section 8, Sheet 1
	

	Boundaries
	Section 3, Sheet 2
	

	Call Blocking – 900 Services
	Section 2, Sheet 3
	

	Call Conferencing
	Section 2, Sheet 7
	

	Call Forwarding
	Section 2, Sheet 6
	

	Call Privacy (Per Line/Per Call Number Privacy)
	Section 2, Sheets 12, 13, 14
	

	Call Waiting
	Section 2, Sheet 6
	

	Caller ID (Call Number Delivery)
	Section 2, Sheet 15
	

	Calling Number Delivery Blocking (per call blocking)
	Section 2, Sheet 12
	

	Connections with Certain Facilities Provided by Subscribers
	Section 5, Sheet 1, 2
	

	Collection of Delinquent Bills
	Section 3, Sheet 2
	

	Construction Charges on Private Right of Way
	Section 3, Sheet 2, 3
	

	
	
	(D)

	Custom Calling
	Section 2, Sheets 7-11
	

	Custom Local Area Signalling Services (CLASS)
	Section 2, Sheets 12-19A
	


	Customer-Owned, Coin Operated Telephone Service
	Section 7, Sheets 1 – 7
	

	Customer Owned Equipment, Test Charge
	Section 1, Sheet 11
	

	Customer Requested Number Change
	Section 1, Sheets 11, 12
	

	Definitions
	Section 6, Sheets 1 – 4
	

	Denial and Restoration of Service
	Section 3, Sheet 3
	(T)

	Denial or Disconnection of Local and Toll Service
	Section 3, Sheets 8 – 9A
	(T)(D)

	Deposits
	Section 3, Sheet 3
	(T)

	Directory Listings
	Section 3, Sheet 4
	(T)

	Disconnection of COCOT Service
	Section 7, Sheet 4
	

	Discounts:  Schools and Libraries
	Section 1, Sheet 14
	

	Emergency Services Calling Plan (ESCP)
	Section 9, Sheet 6
	

	Employee Telephone Service
	Section 3, Sheet 4
	

	Enhanced Emergency Telephone Service (E911 Services)
	Section 9, Sheets 1-4
	

	Enterprise Service
	Section 4, Sheet 2
	

	Exchange Area Map
	Section 1, Sheets 2, 5, 8
	

	Extended Local Calling Service
	Section 10, Sheets 1 – 3
	

	Fire Alarm Reporting System
	Section 2, Sheet 4
	

	Fire Phone Rates
	Section 1, Sheet 11
	

	Foreign Exchange Listings
	Section 1, Sheet 10
	

	
	
	(D)


	Installation Charges
	Section 1, Sheets 11, 12
	

	Intercom Call
	Section 2, Sheet 7
	

	Joint Users
	Section 1, Sheet 10 and
Section 2, Sheets 1, 2
	

	Late Payment Charge
	Section 3, Sheet 5
	(T)

	Liability of the Company
	Section 3, Sheet 5
	

	Link-Up America Assistance
	Section 8, Sheet 7
	

	Local Exchange Rates – Sycamore
	Section 1, Sheet 1
	

	Local Exchange Rates – McCutcheonville
	Section 1, Sheet 4
	

	Local Exchange Rates – Melmore
	Section 1, Sheet 7
	

	Message Toll Telephone Service
	Section 4, Sheet 1
	

	
	
	(D)

	Monthly Service Charges
	Section 3, Sheet 5
	(T)

	Non-Published Numbers, Rates
	Section 1, Sheets 10, 11
	

	Ownership of Equipment
	Section 3, Sheet 5
	

	Per Call Number Privacy/Per Line Number Privacy
	Section 2, Sheets 12, 13, 14
	

	Private Line Services
	Section 4, Sheet 1
	

	Rates and Charges – COCOTs
	Section 7, Sheet 4
	

	Rates and Charges – Custom Calling
	Section 2, Sheets 7-9
	

	Regulations – COCOT Service
	Section 7, Sheet 1
	

	Requirement for COCOTs Service
	Section 7, Sheets 2, 3
	


	Resale and Shared Tenant Service
	Section 2, Sheets 5, 6
	

	Responsibility of Subscribers
	Section 3, Sheet 7
	

	Select Line Blocking (per line blocking)
	Section 2, Sheet 12
	

	Selective Call Acceptance
	Section 2, Sheet 16
	

	Selective Call Forwarding
	Section 2, Sheet 16
	

	Selective Call Rejection
	Section 2, Sheet 16
	

	Selective Distinctive Ringing/Call Waiting
	Section 2, Sheet 16
	

	Service Connection Assistance
	Section 8, Sheets 1, 3
	

	Service Interruptions
	Section 3, Sheet 7
	(D)

	Special Assemblages
	Section 3, Sheet 7
	

	Speed Calling
	Section 2, Sheet 7
	

	Subscription Call Trace
	Section 2, Sheet 17
	

	Subsequent Visit
	Section 1, Sheet 11
	

	Table of Contents
	Preface Sheet
	

	Telecommunications Service Priority (TSP) System
	Section 4, Sheet 2A
	

	Telephone Service Assistance
	Section 8, Sheets 3, 6
	

	Telpak Service
	Section 4, Sheet 2
	

	Touch Calling, Rates
	Section 1, Sheet 13
	

	Toll Control
	Section 2, Sheet 9A
	

	Toll Blocking Policy
	Section 3, Sheet 9A
	(T)

	Trunk Hunting
	Section 1, Sheet 10 and

Section 6, Sheet 4
	

	Vacation Rates
	Section 1, Sheets 10, 12 and

Section 2, Sheet 2
	

	Wide Area Telephone Service
	Section 4, Sheet 2
	


	section 1:
	local exchange service tariffs
	

	section 2:
	general exchange service tariffs
	

	section 3:
	general rules and regulations
	

	section 4:
	concurrences
	

	section 5:
	connections with certain facilities provided by subscribers
	

	section 6:
	definitions
	

	section 7:
	customer-owned coin-operated telephone service
	

	section 8:
	basic telephone assistance
	

	section 9:
	emergency telephone service tariffs
	

	section 10:
	extended local calling service
	

	section 11:
	intralata presubscription
	

	section 12:
	promotional offerings
	

	section 13:
	
	(D)


	Customers have certain rights and responsibilities under the Minimum Telephone Service Standards (Ohio Adm.Code 4901:1-5) (the “MTSS”).  These safeguards can be found in the Appendix to Ohio Adm.Code 4901:1-5-03, which is entitled “Telephone Customer Rights and Responsibilities.”  These rights and responsibilities include complaint handling, ordering or changing service, service repair, payment of bills, and disconnection and reconnection of service.  
	
	(N)

	
	
	

	A.
	Advance Payments
	
	

	
	
	
	

	
	Applicants for service involving special construction may be required to make an advance payment.  The amount of the advance payment is credited to the customer’s account as applying to any indebtedness under the contract.
	
	

	
	
	
	

	B.
	Application of Rates
	
	

	
	
	
	

	
	1.
	Business rates apply at business locations; and at other locations when a business listing is furnished, or at residence locations when the subscriber has no regular business telephone and the use of the service either by himself, members of his household, or his guests, or parties calling him can be considered as more of a business than of a residence nature, which fact might be indicated by advertising either by business cards, newspapers, handbills, billboards, circulars, motion pictures, screens, or other advertising matter, such as on vehicles, etc.
	
	

	
	
	
	
	

	
	2.
	At residence locations, when an extension station or extension bell is located in a shop, office, or other place of business.
	
	

	
	
	
	
	

	
	3.
	Residence rates apply at all other locations unless otherwise specifically provided.  When the use of a residence service is such that it should be reclassified as a business service, the Company will discontinue the service in the event the subscriber refuses to permit such reclassification and pay the applicable business rate.
	
	

	
	
	
	
	

	C.
	Application for Service
	
	

	
	
	
	
	

	
	
	
	(D)

	
	
	
	

	
	An application for service becomes a contract upon the establishment of service.  Neither the contract nor any rights acquired thereunder may be assigned or in any manner transferred except as specifically provided in this tariff.  Requests for additional service, upon the establishment thereof, become a part of the original contract.  Any change in rates or regulations authorized by the legally constituted authorities acts as a modification of all contracts to that extent, without further notice.
	
	

	
	
	
	

	
	A contract for service may be transferred to another member of the family in the case of residence service and to substantially the same successor in interests in the case of business service.  No billing adjustment for local exchange or toll service previously furnished is made and the new customer must assume all outstanding indebtedness of the original customer.  No connection charge applies to service transferred in accordance herewith. 
	
	


	
	The decision as to whether poles of others are suitable for the attachment of the Telephone Company’s facilities rests with the Telephone Company.
	
	

	
	
	
	

	G.
	Construction Charges on Public Highways
	
	

	
	
	
	

	
	This Company concurs with the rules and regulations concerning excess construction charges applicable to certain line extensions of the Telephone Company on the public highway as set forth in the Public Utilities Commission of Ohio’s Administrative Order Number 154.
	
	

	
	
	
	

	H.
	Denial and Restoration of Service
	
	

	
	
	
	

	
	In the event of abandonment of the service, the non-payment of any sum due, the use of foul or profane language, the impersonation of another with fraudulent intent, listening in on party line conversations, excessive use of party lines, use of the service in such a manner as to interfere with the service of other telephone users, use of the service for any purpose other than as a means of communication, or any other violation of the regulations of the Telephone Company, or upon objection to the continuance of service made by or on behalf of any governmental authority, the Telephone Company may either temporarily deny service or terminate the service.  Subsequent to the completion of an order to discontinue service, it will be re-established only upon the basis of a new service application.
	
	(T)

	
	
	
	

	
	When service is restored after temporary denial, the Telephone Company will make a pro rata allowance at the scheduled rate for the service denied for the entire period of denial, except that in cases where service is restored on or before the day following denial, no allowance will be made.
	
	

	
	
	
	

	I.
	Deposits
	
	

	
	
	
	

	
	Deposits are calculated pursuant to Ohio Adm.Code 4901:1-5-05(B)(1)(c) for new customers and 4901:1-5-05(B)(1)(b) where the customer has a service account billing history.  
	
	(T)

	
	
	
	

	
	
	
	(D)


	J.
	Directory Listings
	
	

	
	
	
	

	
	Telephone directories issued to subscribers without charge are and remain the property of the Company.  Each subscriber to main station service will be furnished one directory listing without charge.  A net monthly charge of $  .50 (Residence) and $  .50 (Business) applies to each extra listing of the subscriber.  The Company will not be a party to controversies arising as a result of listing, and reserves the right to change any telephone number whenever deemed necessary.  A monthly charge of $1.00 (Residence) and $2.00 (Business) will be made for foreign listings.
	
	

	
	
	
	

	
	
	
	(D)

	
	
	
	

	K.
	Employees’ Telephone Service
	
	

	
	
	
	

	
	GENERAL
	
	

	
	
	
	

	
	1.
	The Employees’ Telephone Service classification is available to employees of the Telephone Company with at least six (6) months net credited service in the Company in connection with telephone service at their residence.  This classification is not available when the employee resides in a boarding and/or rooming house.
	
	

	
	
	
	
	

	
	2.
	The primary listing provided with the service is permitted only in the name of the employee except that the listing of a married woman may be in her own or in her husband’s name.  Extra listings for other Telephone Company employees residing at the same address are permitted but no other listings are provided.
	
	

	
	
	
	
	

	
	RATES
	
	

	
	
	
	
	

	
	1.
	The charge for Employees’ Telephone Service is 50% of the standard basic residence rate for exchange service; computed to the next higher five-cent multiple.
	
	

	
	
	
	
	

	
	2.
	The discount will not be allowed from the regular rates for toll messages, extension stations, installations, moves and changes or other miscellaneous equipment or facilities.
	
	

	
	
	
	
	

	
	3.
	Service may be furnished wholly or partially at the expense of the Company at the residence of employees, when in its judgment, the interests of the Company in rendering continuous and adequate service to the public will be advanced thereby.  These arrangements shall be limited to employees who are likely to be communicated with at their residence outside of regular office hours, concerning affairs relating to the business of the Telephone Company.
	
	


	L.
	Liability of the Company
	
	

	
	
	
	

	
	The liability of the Company for damages arising out of mistakes, omissions, interruptions, delays, or errors or defects in transmission occurring in the course of furnishing service or facilities and not caused by negligence of the subscriber, shall not exceed an amount equivalent to the proportionate charge for the affected service or facility for the period of such impairment*
	
	

	
	
	
	

	
	
	
	(D)

	
	
	
	

	M.
	Ownership of Equipment
	
	

	
	
	
	

	
	No equipment, apparatus, circuits or device shall be attached to or connected with, facilities furnished by the Company, whether physically, by induction, or otherwise which will not meet the requirements of the Company.  The Company shall have the right to disconnect any such unapproved attachment or connection, or to suspend the service during its continuance, or to terminate the service.
	
	

	
	
	
	

	N.
	Monthly Service Charges
	
	

	
	
	
	

	
	A subscriber’s bill shall not be due earlier than fourteen (14) days from the date of the postmark on the bill.  If the bill is  not paid by the due date, it then becomes past due.  The postmarked date of mailed remittances will be deemed the date of payment.
	
	(T)

	
	
	
	

	
	A late payment charge of one dollar ($1.00) or 5%, whichever is greater, will apply to regulated charges not paid at least nineteen (19) days after the postmark on the customer's bill.  The late payment charge will not apply to any portion of the bill that is in bona fide dispute, any previous late payment fees included in the amount due, or to service establishment charges for lifeline services. 
	
	(T)

	
	*The approval by the P.U.C.O. of the foregoing language in this tariff does not constitute a determination by the P.U.C.O. that the limitation of liability imposed by the company should be upheld in a court of law.  Approval by the P.U.C.O. recognizes that since it is a court’s responsibility to adjudicate negligent and consequent damage claims it is also the court’s responsibility to determine the validity of the limitation of liability thereof.
	
	


	O.
	
	
	(D)

	
	
	
	

	
	
	
	


	P.
	Responsibility of Subscribers
	
	

	
	
	
	

	
	The subscriber assumes responsibility for all charges for toll messages sent from the subscriber’s station and for all toll messages received at such station on which the charges are reversed with the consent of the person answering the call.
	
	

	
	
	
	

	Q.
	
	
	(D)

	
	
	
	

	
	
	
	

	
	
	
	

	R.
	Special Assemblages
	
	

	
	
	
	

	
	The rates and charges published in the various sections of this tariff schedule contemplate standard construction and installation and the use of the Company’s standard instruments, apparatus and equipment widely used by subscribers.
	
	

	
	
	
	

	
	Where the Company, at the request of the subscriber, furnishes instruments, apparatus and equipment, and/or makes installations other than standard, or provides special assemblages of equipment for which specific rates are not otherwise provided herein a monthly charge shall be made which is 1/36th of the cost of the equipment and installation thereof, provided the subscriber executes a contract for the equipment for such period as may be reasonably required (For PBX and Key Assemblages the contract period shall be five (5) years).
	
	

	
	
	
	

	
	Special assemblages and special equipment may be terminated prior to the expiration of the initial contract period upon thirty (30) days notice and upon payment of one-third of the contract rental for the unexpired portion of the initial contract period, in addition to all charges for exchange and toll service for the period service has been rendered.
	
	

	
	
	
	

	
	Service may be terminated after the expiration of the initial contract period upon thirty (30) days notice and upon payment of all charges for exchange and toll service at the date of termination of the service.
	
	

	
	
	
	

	
	A change in location of special assemblages and equipment will be made at the expense of the subscriber.
	
	


	S.
	
	
	(D)

	
	
	
	

	
	
	
	
	

	
	
	
	


	S.
	Denial or Disconnection of Local and Toll Service (Continued)
	
	

	
	
	
	

	
	Toll Blocking Policy
	
	

	
	
	
	

	
	The Sycamore Telephone Company when providing toll service, may “universally” block access to all toll providers for nonpayment of regulated toll charges, so long as the blocked customer is not denied the right to select, through a presubscribed interexchange change (PIC) mechanism, any other 1+ presubscribed toll service provider who is obligated to provide such service under the terms of the Selective Access Policy.
	
	

	
	
	
	

	
	Under the terms of the Selection Access Policy, The Sycamore Telephone Company when providing toll service, may not deny establishment of 1+ presubscribed toll service on the grounds that the customer has failed to establish creditworthiness, if:
	
	

	
	
	
	

	
	a)
	the customer is able to establish creditworthiness using one of the means for doing so available under the Public Utilities Commission of Ohio’s (PUCO) rules, or
	
	

	
	b)
	The Sycamore Telephone Company when providing toll service, exercising its own discretion, does not require the customer to establish creditworthiness (through any of the means available for doing so under the PUCO’s rules), or
	
	

	
	
	
	
	

	
	c)
	The Sycamore Telephone Company, when providing toll service, attempts to require the customer to establish creditworthiness using credit establishment procedures which do not comport with the PUCO’s credit establishment policies and/or are not set forth within a PUCO approved tariff.
	
	

	
	
	
	
	

	
	When a prospective customer, who has previously been universally blocked for nonpayment of toll charges by another carrier, seeks to select The Sycamore Telephone Company as his or her 1+ carrier of choice, The Sycamore Telephone Company may, subject to our tariffed toll deposit policies and the Commission’s rules on establishment of service (see MTSS), require a deposit for toll service.  This deposit shall be in accordance with the MTSS, but The Sycamore Telephone Company may negotiate a lower deposit.
	
	(T)

	
	
	
	

	
	Upon payment by the customer of all past due toll debt to The Sycamore Telephone Company, the Company will remove the block and all 1+ dialing capabilities, including 10-XXX, will be restored.
	
	


	
	
	(D)
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