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Basic Local Exchange Service


SECTION 2 - Regulations, cont’d.
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2.1		Undertaking of the Company, cont'd.

2.1.5		Temporary Suspension for Repairs and Maintenance

The Company shall have the right to make necessary repairs or changes in its facilities at any time and will have the right to suspend or interrupt service temporarily for the purpose of making the necessary repairs or changes in its system for any service affecting activity less than 30 minutes. Service affecting activities beyond 30 minutes and potentially affecting at least nine hundred thousand user minutes will be in accordance with O.A.C. 4901:1-6-31 and will require reasonable notification to the customer in advance of such activity, except in the case of emergency or unplanned service affecting conditions.

2.1.6		Provision of Equipment and Facilities

1.	  The Company shall use reasonable efforts to make services available to a Customer on or before a particular date, subject to the provisions of and compliance by the Customer with, the regulations contained in this tariff and in compliance with the Commission’s Telephone Company Procedures and Standards as set forth in O.A.C. 4901:1-6. The Company does not guarantee availability by any such date and shall not be liable for any delays in commencing service to any Customer.

2.	  The Company shall use reasonable efforts to maintain facilities that it furnishes to the Customer. The Customer may not, nor may the Customer permit others to, rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any of the facilities installed by the Company, except upon the written consent of the Company.

3.  Equipment installed at the Customer Premises for use in connections with the services the Company offers shall not be used for any purpose other than that for which the Company has provided it.

4.	  The Company shall not be responsible for the installation, operation or maintenance of any Customer provided communications equipment.  Where such equipment is connected to the facilities furnished pursuant to this tariff, the responsibility of the Company shall be limited to the furnishing of facilities offered under this tariff and to the maintenance and operation of such facilities.  Beyond this responsibility, the Company shall not be responsible for:

A. the transmission of signals by Customer provided equipment or for the quality of, or defects in, such transmission; or

B. the reception of signals by Customer provided equipment; or

C. network control signaling where such signaling is performed by Customer‑provided network control signaling equipment.



Issued:  March 7, 2019	Effective: April 8, 2019

Filed under the authority of the Public Utilities Commission of Ohio,
in Case No. 19-0591-TP-ATA
By:  Leslie McLaughlin, Cox Communications
7401 Florida Boulevard, Baton Rouge, LA  70806
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Issued:  January 4, 2018	Effective: January 7, 2018

Filed under the authority of the Public Utilities Commission of Ohio,
in Case No. 90-9361-TP-TRF
By: Martin Corcoran
Cox Communications
6205-B Peachtree Dunwoody Rd, Atlanta, GA 30328


