Frontier Communications of Michigan, Inc.
Original Title Page

Tariff P.U.C.O. No. 4
 

BUNDLED SERVICES

REGULATIONS, RATES AND CHARGES

Applying to the offering of Bundles Services

within the operating  territory of

FRONTIER COMMUNICATIONS OF MICHIGAN, INC.

in the State of

Ohio

as provided herein

____________________________________________________________________________________

Issued:  February 28, 2003
Effective:  April 15, 2003

In accordance with Case No. 03-565-TP-ATA, issued by the Public Utilities Commission of Ohio. 

By Jeffrey P. Stommen, General Manager, 

                                                              Brooklyn, Michigan

Frontier Communications of Michigan, Inc.
Check Sheet


Sixth Revised Check Sheet No. 1


Cancels Fifth Revised Check Sheet No. 1

P.U.C.O. No. 4

BUNDLED SERVICES

____________________________________________________________________________________

This tariff contains the pages listed below, each of which is effective as of the date shown thereon.

Section
Revision
Sheet
Title Page
Original
Title Page

Table of Contents
*Fifth
1

Index
*Fifth
1

Tariff
First
1

     "
First
2

                 "                                                     Second Sheet
2.1
           

     "                                                     First Sheet
2.2
           

     "
First
3

     "
First
4

     "
First
5

     "
Original
6

     "
Original
7

     "
Original
8

     "
First
9

       "
Original
10

       "
*First 
11

       "
*First
12


__________________________________________________________________________________

Issued: October 4, 2007
Effective: October 8, 2007

In accordance with Order No. 90-5009-TP-TRF, issued by the Public Utilities Commission of Ohio. 

By Rhonda Lutzke, Vice President, Field Operations

                                                                 Clintonville, Wisconsin

Frontier Communications of Michigan, Inc.
Table of Contents

TARIFF P.U.C.O. No. 4
Fifth Revised Contents Sheet No. 1


Cancels Fourth Revised Contents Sheet No. 1

BUNDLED SERVICES

TABLE OF CONTENTS

  Sheet

Topic
          


    

      

      

       Number
Index









1

Residential












Frontier Choicessm Tier Bundles

General
             



             

1

Regulations



       

             

1

Rates


             


             

2

Frontier Digital Phone Service

General
             



             

2.1

Regulations



       

             

2.2
   

Rates


             


             

2.2

Business














Frontier Small Business Solutions

General
             



             

3

Regulations



       

             

7

Rates


             


             

9

Frontier Business Unlimited Service

General
             



             

11

Regulations



       

             

11

            Rates
 12
__________________________________________________________________________________

Issued: October 4, 2007
Effective: October 8, 2007

In Accordance with Case No. 90-5009-TP-TRF, issued by the Public Utilities Commission of Ohio. 

By Rhonda Lutzke, Vice President, Field Operations

                                                                 Clintonville, Wisconsin

Frontier Communications of Michigan, Inc.
Subject Index

Tariff P.U.C.O. No. 4
Fifth Revised Index Sheet No. 1


Cancels Fourth Revised Index Sheet No. 1

BUNDLED SERVICES

INDEX












Sheet

Topic










Number
  I.  Residential Bundled Services







      


       Frontier Choicessm Tier Bundles 






                  

General







     

1

Regulations

   





     

1

Rates








     

2


      Frontier Digital Phone Service 






                  

General







     

2.1

Regulations

   





     

2.2

Rates








     

2.2

  II.  Business Bundled Services







       


        FrontierWorkssm Small Business Solutions




    
       

General







     

3

Regulations

   





     

7

Rates








     

9     


  Frontier Business Unlimited Service

General







     

11

Regulations

   





     

11

Rates








     

12     

___________________________________________________________________________________

Issued: October 4, 2007
Effective: October 8, 2007

In Accordance with Case No. 90-5009-TP-TRF, issued by the Public Utilities Commission of Ohio. 

By Rhonda Lutzke, Vice President, Field Operations

                                                                 Clintonville, Wisconsin

Frontier Communications of Michigan, Inc.
First Revised Sheet No. 1



Cancels Original Sheet No. 1

P.U.C.O. No. 4
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I.  Residential Bundled Services           
                                      (T)

A.  Frontier Choicessm Tier Bundles  

     1.   General

“Frontier Choicessm Tier Bundles” consists of several package offerings that give residential customers a combination of services and features.  Frontier Choicessm Tier I bundle includes one flat rate residential basic local service access lines with touch tone calling and a customer selected combination of local enhanced features. Residential customers can take any combination of features for the same flat rate bundle package price.  Rates for the Non-regulated and federally tariffed components of the various Frontier Choicessm Tier Bundles packages are not reflected in the tariffed rates below.  

     2.
Regulations

 Frontier Choicessm Tier Bundles packages are available only where technically feasible.

The Frontier Choicessm Tier Bundles package rate, including unregulated service and or equipment components selected by the customer, will appear as a single line item on the customer’s bill.  

Components of the Frontier Choicessm Tier Bundles packages are based on the current tariffed rates for regulated services and features.   Future rate increases for regulated components may necessitate a corresponding change in the bundled rates.  The Company may make future rate increases for unregulated components to the various bundled packages at any time.

The tariffed services and features are provided subject to their individual service regulations as specified in the applicable sections of the Company’s tariffs.

Except as otherwise described, non-recurring installation charges applicable to installation of individual service components contained in the bundled offerings apply.

Customers may add or delete any features offered in a bundled package without incurring a Service Order Charge.  

Customers may switch between Tier packages without incurring a Service Order Charge. 

All federal End User Common Line (“EUCL”) charges will be billed separately and in addition to the Frontier Choicessm Tier I bundle package.  Except as otherwise specified, all other applicable surcharges and taxes will be billed separately, and in addition to, the package rate.  EAS additives that are separately billed in addition to basic local service rates will also be billed as EAS additives in addition to the package rate.
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I.  Residential Bundled Services







  
 (T)
 A.  Frontier Choicessm Tier Bundles (con’t)                                                                                       (T)  

    
     3. 
Frontier Choicessm Tier Bundles Features and Rates
A.    Frontier Choicessm Tier I 
 



            $25.00/month

· One Residential One-Party Local Exchange Access Line 

with Touch Calling Service

· Call Forwarding or Enhanced Call Forwarding

· Call Waiting 

· Distinctive Ring

· Speed Call 8 or Speed Call 30

· Three-Way Calling

· Busy Redial

· Call Return

· Caller ID Name

· Priority Call 

· Special Call Acceptance

· Special Call Forwarding

· Select Call Rejection

      4.     Frontier Choicessm Tier Bundles Nonrecurring Credit  

A residential customer who subscribes to Frontier Choicessm Tier Bundles service 

concurrent with initially ordering basic local service or when moving to a new location 

within the Company's service area will receive a one time credit of $10.00.      
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           BUNDLED SERVICES

I.  Residential Bundled Services           
                                      

B.  Frontier Digital Phone Service  

     1.   General

a.
The Frontier Digital Phone Service is a package offering available to residential customers and includes one flat-rate residential one-party service access line and the customer’s choice of the features and services listed below, including certain non-regulated and federally price listed services. Listing of the non-regulated and federally price listed services is provided only for purpose of clarity and does not imply that these services are subject to state authority.


Features and Services


Call Forwarding 


Call Waiting/Cancel Call Waiting


Caller ID - Name


Message Waiting Indication


Voice Mail (non-regulated)

Frontier Communications of America’s, Frontier Digital Phone Service Calling Plan (Federally Price listed)

b.
Digital Phone Enhanced Feature Pack

The following services are included in the feature package and may be added to he bundle.




Busy Redial




Call Return




Three-Way Calling

            Speed Call 8 or 30

            Enhanced Call Forwarding
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I.  Residential Bundled Services







  
 

 B. Frontier Digital Phone Service    (con’t)                                                                                         

     2.
Regulations

The Frontier Digital Phone Service is available where technically feasible.

The features and services, except those listed as non-regulated or federally price listed, are provided subject to their descriptions and regulations as specified elsewhere in the tariff.

Non-payment or partial payment of the bill may result in the removal of the                                        services that are included in the bundle in accordance with existing tariff rules, and O.A.C  

4901: 1-5-17.


Except as otherwise described, non-recurring installation charges applicable to installation of individual service components contained in the bundled offerings apply. Customers may add or delete any features offered in the bundle without a service order charge
No discounts will be given to subscribers that do not use all the features or have some features turned off.

Federal Subscriber Line Charge will be billed separately from the basic bundles offering.  Extended Local Calling Service is included.  All other surcharges and taxes will apply.

3. 
Rates

    
Monthly Rate
               


$59.99


                         Digital Phone Enhanced Feature pack
$3.99
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         BUNDLED SERVICES

II.  Business Bundled Services








  


  A.  FrontierWorkssm Small Business Solutions


1.  General

FrontierWorkssm Small Business Solutions are package offerings available to business customers and include, as described below, either one or two business access lines, Enhanced Call Forwarding, and certain designated non-regulated and federally tariffed or price-listed services.  Listing of the non-regulated services and federally tariffed or price-listed services is provided only for the purpose of clarity and does not imply that these services are subject to state regulatory authority.  The business access line does not include Key lines or PBX lines or other business lines that are separately tariffed from the Business One-Party Local Exchange Access Line.

A.
Bundle 1

1.
One Business One-Party Local Exchange Access Line, including Enhanced Call Forwarding.

2.
Voice Mail (Non-regulated)

3.
Frontier® dial-up Internet Service (Non-regulated)

4.
One hundred (100) minutes of domestic long-distance service provided by Frontier Communications of America, Inc., usage per month per bundle. (Federally Price-Listed)

B.
Bundle 2

1.
One Business One-Party Local Exchange Access Line, including           (N) Enhanced Call Forwarding.

2.
Voice Mail (Non-regulated)


                  3.   1 Mbps / 128 Kbps Asymmetrical Digital Subscriber Line Service 

      

(Federally Tariffed)

      4.
Frontier® DSL Max Internet Service (Non-regulated)

5. One hundred (100) minutes of domestic long-distance service provided

by Frontier Communications of America, Inc., usage per month per 

bundle.  (Federally Price-Listed)                                                               (N)

____________________________________________________________________________________

Issued:  March 18, 2005
Effective:  May 3, 2005

In Accordance with Case No. 05-369-TP-ATA, issued by the Public Utilities Commission of Ohio. 

By Jerry Schneider, State Vice President, Rhinelander, Wisconsin
Frontier Communications of Michigan, Inc.
First Revised Sheet No. 4


Cancels Original Sheet No. 4

P.U.C.O. No. 4

         BUNDLED SERVICES

II.  Business Bundled Services








  


  A.  FrontierWorkssm Small Business Solutions


1.   General (con’t)

C.
Bundle 3

1.
Two Business One-Party Local Exchange Access Lines, including Enhanced Call Forwarding.

2.
Voice Mail (Non-regulated)

3.
Frontier dial-up Internet Service (Non-regulated)

4.
One hundred (100) minutes of domestic long-distance service provided by Frontier Communications of America, Inc., usage per month per bundle. (Federally Price-Listed)

D.
Bundle 4

1.
Two Business One-Party Local Exchange Access Lines, including          (N) Enhanced Call Forwarding.

2. Voice Mail (Non-regulated)

3. 1 Mbps / 128 Kbps Asymmetrical Digital Subscriber Line Service. (Federally Tariffed) 

4. Frontier® DSL Max Internet Service (Non-regulated). 

5. One hundred (100) minutes of domestic long-distance service 

provided by Frontier Communications of America, Inc., usage per 

month per bundle.  (Federally Price-Listed)                                              (N)

E.
Bundle 5

                  1.
Two Business One-Party Local Exchange Access Lines, including        (N) Enhanced Call Forwarding.

2.
Voice Mail (Non-regulated)                                                                      (N)
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II.  Business Bundled Services








  


  A.  FrontierWorkssm Small Business Solutions


1.   General (con’t)
E.
Bundle 5 (con’t)

1. 512 Kbps / 256 Kbps Asymmetrical Digital Subscriber Line Service     (N)

(Federally Tariffed)

      4.
Frontier® 512 Kbps Business DSL Internet Service (Non-regulated)

5.   One hundred (100) minutes of domestic long-distance service provided

by Frontier Communications of America, Inc., usage per month per 

bundle.  (Federally Price-Listed)                                                              (N)                              

F.
Bundle 6

1. Two Business One-Party Local Exchange Access Lines, including        (N) Enhanced Call Forwarding. 

2. Voice Mail (Non-regulated)

3. 1 Mbps / 512 Kbps Asymmetrical Digital Subscriber Line Service 


(Federally Tariffed)

4. Frontier® 1 Mbps Business DSL Internet Service (Non-regulated)

5. One hundred (100) minutes of domestic long-distance service provided 


by Frontier Communications of America, Inc., usage per month per

bundle. (Federally Price-Listed)                                                                (N)       

G.
Bundle 7

1.
One Business One-Party Local Exchange Access Line, including Enhanced Call Forwarding.

FrontierWorks packages include unregulated services that are not subject to jurisdiction of the           (N)
Public Utilities Commission of Ohio.  The Company will follow the disconnection procedures 

set forth in Ohio Commission rule 4901:1-6-21(C)(2)(b) – Option 2.



      (N)
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II.  Business Bundled Services








  


  A.  FrontierWorkssm Small Business Solutions


1.   General (con’t)
H.
Optional Services

The following services may be added to any of the bundles above:

1.
FrontierWorkssm Select5

Choice of five of the following:

Caller ID Name

Call Forwarding
Call Waiting
Speed Calling 8 or Speed Calling 30

Three-Way Calling

Busy Redial

Call Return

2.
FrontierWorkssm Select5 with Voice Mail (Non-regulated)

Voice Mail Service, plus choice of five of the following:

Caller ID Name

Call Forwarding 

Call Waiting

Speed Calling 8 or Speed Calling 30

Three-Way Calling

Busy Redial

Call Return

3.
Citizens Conference on Demand (Non-regulated)

4.
Citizens Webexchange (Non-regulated)

5.
FrontierPagessm free one-inch Yellow Pages advertisement  (Non- regulated)
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II.  Business Bundled Services








  


  A.  FrontierWorkssm Small Business Solutions

   2.  Regulations

A.
A bundle is available only to customers who are served from a central office in which all services in the bundle are offered and can be provided by the Company to the customer.

B.  The bundles are offered only under one-year, two-year, and three-year term contracts.  

1.
If the tariffed rates change during the term of the contract, the contract rates will remain in effect in the customer’s contract.

2.
The customer may order additional bundles at the term rates of the contract during the term of the contract.  The termination date for additional bundles shall be the termination date of the initial contract.

3.       To cancel the contract before the end of the contract term, the customer must provide at least 60 days advance written notice to the Company.
The date on which the contract will be cancelled shall be 60 days after the date on which the Company receives the notice, unless the notice specifies a later date of cancellation.

4. 
Early termination liability charges shall apply if the customer cancels one of more bundles before the end of the contract term.  A bundle is considered to be cancelled if any of its component services are cancelled, unless the bundle is upgraded to a bundle of greater value.

a.  The early termination liability charges shall be calculated as follows:  For each cancelled bundle, with adjustments pursuant to paragraph b. below, a rate differential shall be determined, equal to the difference between the Rate Group 1 term rate for the contract term and the Rate Group 1 term rate for the longest available contract term for which the customer's subscription, upon cancellation, would have otherwise qualified.  For example, if the customer cancels in the second year of a three-year contract, the rate differential would be the difference between the Rate Group 1 rate for a three-year term and the Rate Group 1 rate for a two-year term. If the cancellation occurs before the end of the minimum contract period, the rate differential shall be the difference between the Rate Group 1 term rate for the contract term and the month-to-month rates applicable to customers in Rate Group 1 for the component services of the bundle.  The rate differential shall then be multiplied by the number of months (rounded to the next whole month) for which the customer subscribed to the bundle before cancellation. The result shall be the early termination liability charge for the cancelled bundle.
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II.  Business Bundled Services








  


  A.  FrontierWorkssm Small Business Solutions

  2.   Regulations (con’t)

B.  4.                                 b.   The calculations described in paragraph a. above shall exclude Asymmetrical Digital Subscriber Line (ADSL) service component rates of bundles when federally tariffed termination charges apply to the ADSL service.

c.   The early termination liability charges described in paragraph a. above shall not apply to cancellation of bundles within 90 days of activation.

                                        
d.  In addition to the early termination liability charges described above,    termination charges may apply to the ADSL service components of bundles in accordance with federally tariffed termination charges for ADSL service.

     C.   The FrontierWorkssm Select5 optional services associated with the bundles are not subject to the one-year, two-year, and three-year term commitments and are available on a month-to-month basis.

     D.
The FrontierWorkssm Select5 package is available only in association with a FrontierWorkssm Small Business Solutions bundle.

E.   The bundle rate will appear as a single line item on the customer’s bill.

F. The bundle rate includes Extended Area Service (EAS) in exchanges where EAS is included in the local service access line rate.  In exchanges where EAS is billed separately from the local service access line rate, EAS rates will be billed separately and in addition to the bundle rate.

Extended Local Calling Service will be billed separately and in addition to the bundle rate.

     G.
All Interstate End User Subscriber Line Charges and other applicable surcharges and taxes will be billed separately from and in addition to the bundle rate.

     H.
In order to receive the long-distance minutes included in the bundles, customers must select the FrontierWorkssm LD long-distance plan of Frontier Communications of America, Inc., with Frontier Communications of America, Inc., selected at least as their InterLATA Primary Interexchange Carrier.
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II.  Business Bundled Services








  


A. FrontierWorkssm Small Business Solutions

   2.   Regulations (con’t)

      I.
Inclusion of termination liability by the Company in its tariff or contract does not constitute a determination by the Commission that the termination liability imposed by the Company is approved or sanctioned by the Commission.  Customers shall be free to pursue whatever legal remedies they may have should a dispute arise.

   3.   Rates and Charges

A.
Unless otherwise stated elsewhere in this section, Service Charges as specified in the Company’s P.U.C.O. No. 2 Tariff apply to the installation of individual components of the bundles.

B.
Service Charges apply if the customer switches from a bundle to an unbundled service.

C.
Service Charges do not apply if the customer switches to another FrontierWorkssm Small Business Solutions bundle of greater value.

D.
The customer may add or delete the services or features of the FrontierWorks Select5 package without incurring a Service Charge.

E.
Monthly Rates

1. Rate Group 1 – applies to the Cooney exchange:




-------------------------Term--------------------------




One Year
Two Years
Three Years
a.
Bundle 1
$44.00

$42.00

$40.00

b.
Bundle 2
$70.00

$66.00

$62.00

(N)

c.
Bundle 3
$64.00

$62.00

$58.00

d.
Bundle 4
$90.00

$86.00

$80.00

(N)
e.
Bundle 5
$116.00
$106.00
$98.00

(N)

f.
Bundle 6
$188.00
$170.00
$152.00
(N)

g.
Bundle 7
$12.52

$11.78

$11.05
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  A.  FrontierWorkssm Small Business Solutions

    3.  Rates and Charges (con’t)

      E.
Monthly Rates (con’t)


 
Monthly



Rate

   3.
FrontierWorkssm 

Select5


$  9.95

   4.
FrontierWorkssm 

Select5



With Voice Mail
$ 12.95
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II.  Business Bundled Services           
                                      

 

B.  Frontier Business Unlimited Service




     1.   General


Frontier Business Unlimited Service is a bundled offering available to Business customers that subscribe to a maximum of ten Single Party Business Lines per customer location.  The bundle includes the following components: one Basic Local Exchange Service Access Line, Touch Calling Service, Extended Local Calling Service, Custom Calling Features, and Voice Mail.  Customers may select any or all of the following services and features for a monthly rate charge.



Basic Local Exchange Service Access line



Extended Local Calling Service



Touch Calling Service


Call Forwarding (Fixed or Variable)

Voice Mail – Frontier Business Deluxe Voice Mail


Call Waiting


Cancel Call Waiting


Caller ID – Name and Number



Speed Calling 30


2.  Regulations


A.
The bundle is available only where facilities and operating systems are available and technically feasible.

B.
The features are provided subject to their individual service regulations as specified in this tariff.

C.
Usage charges for Extended Local Calling Service do not apply.  Therefore, call detail for Extended Local Calling Service will not be displayed on the customer’s monthly telephone bill

D.
Frontier Business Unlimited Service includes basic local service and non-basic local services. Nonpayment or partial payment of the basic local service charge within the bundle will result in disconnection of the basic local service.


            E.
Customers may add or delete any features offered within the bundle without incurring a Service Connection Charge.           

____________________________________________________________________________________

Issued: October 4, 2007
Effective: October 8, 2007

In Accordance with Case No. 90-5009-TP-TRF, issued by the Public Utilities Commission of Ohio. 

By Rhonda Lutzke, Vice President, Field Operations

                                                                 Clintonville, Wisconsin

Frontier Communications of Michigan, Inc.
First Revised Sheet No. 12



Cancels Original Sheet No. 12

P.U.C.O. No. 4

         BUNDLED SERVICES
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 B. Frontier Business Unlimited Service    (con’t)                                                                                         

   2.
Regulations (con’t)

F.
If the customer disconnects any component of the bundle, the remaining components of the bundle will be billed at their individual tariffed monthly rates.

G.
The bundle cannot be used in association with a Residential Line, PBX Service, ISDN Service, Toll Free Service, Remote Call Forwarding Service and Foreign Exchange Services.
    
     3. 
Rates

A.      All Interstate End User Subscriber Line charges and other applicable surcharges and taxes will be billed separately from and are in addition to the bundle rate.



            B.         Unless otherwise stated elsewhere in this section, Service Connection Charges as defined elsewhere in the tariff apply to the installation of individual components of the bundle.

            C.          Frontier Business Unlimited Service is provided at the following rate:

	
	           Monthly Rate 

  

	                              All Exchanges
	                   $35.00                
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