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By:
Glen F. Post, III, President and Chief Executive Officer
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Effective: August 25, 2006



By:
Glen F. Post, III, President and Chief Executive Officer



In accordance with the Finding and Order in Case No. 04-62-TP-ALT, 
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By:
Glen F. Post, III, President and Chief Executive Officer
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Issued: December 5, 2006
Effective: December 5, 2006

By:
Chantel Mosby, Manager, Tariffs and Compliance




In accordance with automatic filing provisions of Case No. 06 -1426 -TP-ZTA




Filed with the Public Utilities Commission of Ohio on December 5, 2006.
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DEFINITION OF TERMS

AC
-
Alternative Current

ACD
-
Automatic Call Distribution

AIOD
-
Automatic Identification Outward Dial

ASR
-
Automatic Send and Receive

CPE
-
Customer-Provided Equipment

CPI
-
Customer-Provided Instrument

DA
-
Directory Assistance

db
-
Decibel

DC
-
Direct Current

DID
-
Direct Inward Dial

DOD
-
Direct Outward Dial

EAS
-
Extended Area Service

FCC
-
Federal Communications Commission

FX
-
Foreign Exchange

Hz
-
Hertz (cycles per second)

INC
-
Initial Nonrecurring Charge

IOD
-
Identification Outward Dial

KSR
-
Keyboard Send and Receive

msc
-
Microseconds

NC
-
No Charge

OCC
-
Other Common Carrier

PBX
-
Private Branch Exchange

PERMO
-
The Monthly Charge

PL
-
Private Line

RO
-
Receive Only
ROTR
-
Receive Only Typing Reperforator

SC
-
Service Charge

WATS
-
Wide Area Communications Service

Issued:
May 14, 1999






Effective:  May 14, 1999



By:
Glen F. Post, III, President and Chief Executive Officer




In accordance with Order No. 99-320-TP-ATA issued by the


Public Utilities Commission of Ohio, dated
May 12, 1999
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DEFINITION OF TERMS

Abandoned Call Clearing - Provides for the removal of a call when a caller abandons either while in an incoming call queue or after the call is presented to the agent  position.

Access Line - A central office line which provides access by a customer to the exchange telephone network for local and long distance telephone service.

ACD - Automatic Call Distribution.

ACD Call-Forcing Tone - Provides a warning tone either to the headset or the handset, thereby alerting the agent to the arrival of an incoming call.

ACD Call Transfer with Time - Enables a call that has been answered by an ACD Agent and then requires transfer to another ACD Group to be inserted in the new group's highest priority queue, based on the total time the call has previously been enqueued for and talking with an agent in the Original group.

ACD Directory Numbers - Any valid directory number of up to seven digits within the customer numbering plan, used to receive incoming ACD calls.

ACD Distinctive Ringing - Enables agents to distinguish between ACD and non-ACD calls.

ACD Line-of-Business Code Key - Allows a supervisor to review a record of each agent's incoming call category and holding time by assigning this feature to each agent's position.  Each call category is recorded.

ACD MIS Interface, Data Link - Enables a downstream processor to use a data stream to collect ACD information from the DMS ACD mode.

ACD Multiple Line-of-Business Codes - Increases the number of business codes an agent can enter for each call from one to three.  This enables the customer to track multiple activities handled on the same call simply and accurately.

ACD Multistage Queue Status Refresh - An option which enhances the existing Multistage Queue Status display at agent stations by automatically updating and displaying ACD enqueued call status information on a regular, near real-time basis.  

ACD Observe-Agent/Three Way Calling - Allows a supervisor to monitor (visually) or observe (audio-monitor) three-way calls in which an ACD agent is taking part.

ACD Overflow of Enqueued Calls - Enhances the existing DMS ACD call-overflow capability by adding new timing thresholds for calls that are already enqueued.

ACD Remote Load Management - Allows the ACD Load Management and ACDSHOW capabilities to be implemented from a supervisor terminal linked to the down-stream processor.

ACD Set Login/Logout - Allows an agent to login to an ACD group by dialing an activation code, identification code, and, if required, a password.  The agent can also logout of an ACD group by dialing a deactivation code.
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ACD Walkaway/Closed Key Operation - Introduces the following two ACD-group options, ACD Walkaway and Non-Immediate Cutoff, which enhance the capability of the existing ACD Not-Ready (NR) Key feature for the Business Set user.

ACD on 2500 Sets - Allows many of the DMS ACD features available for Business Sets to be used.  However, because it lacks the feature keys and display of a Business Set, a 2500 set cannot access key or display-dependent features.

ACD on 2500 Set Feature Assignment - 2500-type sets can be assigned and deleted from ACD groups and moved from one ACD group to another.

ACD 2500 Set Not-Ready - Allows an agent to perform post-call processing of a call before the next ACD call is presented.

ACD 2500 Set MIS/Load Management - Allows sets to be reassigned from one ACD group to another, and ACDSHOW commands display information about the group's agent positions.

Acoustic Connection - A connection made by sound.

Add-On - An arrangement by which a third telephone can be added to the conversation.

Agent Key - Permits the supervisor to call an agent by pressing the Call-Agent key and then pressing the key associated with a particular agent (ACD).

Agent Login Enhancement - Provides two new options to ensure that only assigned agents are able to log into an Automatic Call Distribution (ACD) group.

a.
Partitioning of agent login identification numbers between customer groups; and

b.
Agent login password option.

Agent Queue - Ensures an even distribution of the workload among the agents in the group.  The agent waiting the longest in the answering position receives the first incoming call (ACD).

Agent Status Lamp - Provides the status of agent positions to the supervisor of the group (ACD).

Air Line Measurement - The shortest distance between two points.

Alternating Current Supply - Electrical energy which is used for the operation of bells and signal devices.

Alternative Regulation Plan - A plan authorized by the Public Utilities Commission of Ohio allowing the Company
(N)

pricing flexibility on certain services depending on their Tier designations of Tier 1 Core, Tier 1 Non Core, or Tier 2. 
(N)

Apartment Hotel - An establishment of a hotel type, offering residential apartments with facilities for preparing meals, for occupancy by tenants primarily on other than a day-by-day basis.

Apartment House - A residential building, offering residential apartments with facilities for preparing meals, for occupancy by tenants on other than day-by-day basis.
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DEFINITION OF TERMS
Appointment Call - An arrangement made in advance with a particular party for the establishment of a person-to-person long distance message telephone connection at a specified time.

Attendant's Cabinet - A cabinet used in connection with dial switching private branch exchange systems in which central office lines and tie lines terminate on jacks or keys for the purpose of answering incoming calls, and for the performance by the attendant of other service functions (in connection with which various features may be provided according to need).

Attendant Console to ACD - Increases the accessibility of DMS ACD groups, and can be used to originate or extend calls to ACD directory numbers.

Authorized Protective Connecting Module - A protective unit approved by the Company which is manufactured in accordance with the design set forth in Bell Specifications and is in compliance with the requirements set forth in the latest issue of AT&T specifications.  This module is to be incorporated in a Conforming Answering Device.

Auto Answer Back (AAB) - Allows any incoming call to the Primary Directory Number (PDN) of the set to be automatically answered after 4 seconds.  Conversation takes place through a handsfree unit.  When the calling party hangs up, the call is automatically disconnected (ACD).

Automatic Dial (AUD) - Allows a station user to call a frequently dialed number by pressing the assigned feature key.  The user is permitted to change to assigned number stored against the feature key (ACD).

Automatic Identification Outward Dial - Provides the capability of automatically identifying the number being called and the number from which the call originated.

Automatic Line (AUL) - A directory number (DN) feature that can be assigned to individual DN appearances on a business set including the primary DN.  When an off-hook is reported from a DN appearance to which AUL has been assigned, a conversation is automatically established to a predetermined location (ACD).

Automatic Line and Multiple Appearance Directory Number - Allows a Multiple Appearance Directory Number (MADN) SCA/MCA member to be assigned as an AUL.  In addition, it makes automatic lines compatible with main features and options that do not require initial dial tone (ACD).

Automatic "Not-Ready" Capability - This feature automatically applies Not-Ready against the Incalls Key when the agent presses the Secondary Directory Number key (ACD).  

Automatic Overflow (30% standard queuing) - Permits a customer to specify both a maximum number of calls that can be queued and a maximum waiting time for incoming calls.  A new incoming call will be rerouted according to the customer's instructions when one of the preceding conditions is exceeded (ACD).

Auxiliary Line - An individual circuit connecting an additional main station with a central office and used for the purpose of relieving the load on the main individual lines service of a customer.

Base Rate - A schedule rate for any class of exchange service available within the base rate area.

Base Rate Area - That portion of the exchange area in which exchange service is furnished at schedule rates for each class of service without mileage or construction charges.
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DEFINITION OF TERMS
Baud - A unit of signaling speed.  It is the reciprocal of the time duration in seconds of the shortest signal element (mark or space) within a code signal.  The speed in baud is the number of signal elements per seconds.

Bridging Connection - Amplifying equipment and services required to connect a station, or an interexchange channel serving a station, at an intermediate point on an additional station at a terminal point.

Building (Same) - A structure under one roof, or two or more structures under separate roofs, but connected by passageways, in which the wires or cables of the Company can be safely run - provided the plant facility requirements are appreciably greater than would normally be required if all structures were under one roof.  In those cases where there are several structures under separate roofs but connected by passageways and the plant facility requirements for furnishing telephone service are appreciably greater than would normally be required if all the structures were under one roof, the term "Same Building" applies individually to each of the separate structures.

Busy Lamp Field - Allows a Business Set User to monitor station status of a directory number (DN) through the use of Business Set Lamp state (ACD).

Busy Override - Allows a business set user to gain access to a busy station by pressing the Busy Override key.  Busy Override is a set feature and applies to all DNS on the business set (ACD).

Call Agent Key - Permits a supervisor to directly call an agent (ACD).

Call Back Queuing - Allows the user encountering an all-trunks-busy condition to have the option of being notified when a trunk becomes idle.  The user is then automatically connected to the called number (ACD).

Call Delay Announcement - Provides an announcement to callers such as status of call (in queue, all positions busy, etc.) when the delay exceeds a customer specified threshold.  A call delay announcement is a prerecorded central office announcement produced by the Company (ACD).

Call Forcing - Provides that an agent can be presented with a call without activating a key.  Rather than ringing, a short burst of tone alerts the agent that a new call is connected (ACD).

Call Forward - A subset feature that allows the user to specify at data fill time what DN Keys will be affected (ACD).

Call Forwarding - A service which permits a customer to transfer all incoming calls to another dialable telephone number.

Call Forwarding Busy Line - Causes all calls to be redirected to an alternate station when the called station is busy (ACD).

Call Forward Don't Answer - Allows all calls that terminate to a user's station to be redirected to an alternate station after a predetermined number of rings (ACD).

Call Hold - Allows a station user to place a call on hold in order to initiate a second call, answer a waiting call, consult privately with another party, or return to the previously held call (ACD).
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DEFINITION OF TERMS
Call Monitoring - Allows a supervisor to monitor an agent's activity by viewing that individual's Agent-Status lamp.  The lamp always automatically reflects the agent's current status (ACD).
Call Observing - Allows a supervisor to observe agent ACD calls and non-ACD calls on the data filled DSDN.  The feature automatically switches between calls as the agent moves between conversation on the two directory numbers (ACD).

Call Park - Enables a user to park a call against his/her directory number.  The parted call can be retrieved from any station by first requesting Call Park Retrieve and then dialing the directory number of the station against which the call was parked (ACD).

Call Park by ACD Agent - Allows ACD agents to park calls.  The initial application for this feature is in the hospital environment (ACD).

Call Pick-Up - Permits a station user to answer incoming calls directed to another station within the same pick-up group by dialing an access code (ACD).

Call Source Identification - Provides for the display, at the agent's position, of either the calling party's extension number (for calls originating from within the same customer group) or the common language location identified (CLLI) code of the incoming trunk group (ACD).

Call-Supervisor and Answer-Agent Keys - Allows communication and quick access between the supervisor and agents.  The lamp on the Answer-Agent key flashes and ringback is heard at the supervisor's set.  A busy tone is heard by the agent if the supervisor is talking to another agent (ACD).

Call Transfer - Allows a station user to transfer calls to another station by flashing the switchhook and dialing the transfer-to number (ACD).
Called Name/Number Display - Provides display of the directory number the caller dialed and the associated ACD group name.  It also allows ACD agents to identify the called ACD group and to appropriately answer and process the call (ACD).
Call Waiting - A service which by means of a tone signal alerts a customer who is using his telephone that another caller is trying to reach that station.  This permits putting the first call on hold by depressing the switch hook so that the second call can be answered.

Cancel Call Waiting - Allows a station user, on a per-call basis, to deactivate Call Waiting by dialing an access code (ACD).

Cancellation Charge (See Termination Charge) - A charge applicable under certain conditions when an application for service and/or facilities is canceled in whole or part prior to the completion of the work involved.

Caption Listing - The listing of a customer's name without address or telephone number followed by a series of indented listings covering branches or different departments of the business, names of individuals, etc.
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DEFINITION OF TERMS
Central Office - A switching unit in a telephone system which provides service to the general public, having the necessary equipment and operating arrangements for the terminating and interconnecting of customer lines and trunks or trunks only.  There may be more than one central office in a building or exchange.

Central Office Line (See also "Access Line") - A circuit connecting an individual or party-line main station, key telephone system, PABX system or Data equipment with a central office.

Channel - A path or combination of paths, for electrical communication between two or more stations or Company offices and furnished in such a manner as the Company may elect, whether by wire, radio or a combination thereof and whether or not by means of a single physical facility or route.
Channel Terminal - The facilities required for terminating and connecting a channel of the base capacity to a station and also the facilities required where, at the request of the customer, such an interexchange channel is terminated in Company office.

Circle Hunting - Allows calls directed to busy station in the middle of the hunt group to search through to the end of the hunt group and then return to the beginning of the hunt list in search of an idle station.  The caller is connected to the first idle station encountered.

Circuit - The term applicable to a channel used for the transmission of electrical energy in the furnishing of telephone and other communication services.  In the case of battery circuits and generator circuits, each pair of wires is considered as a separate channel

Class of Service - A subgrouping of telephone customers for the purpose of rate distinctions.

Code Restriction - Blocks the completion of calls that are directed to customer specified area codes (NPAs) and/or central office codes (NXXs).  A Code Restriction list may be assigned to either an individual line or shared by multiple lines (ACD).

Collect Call - The procedure by which toll messages, upon request, may be reversed (charged to the called station) upon acceptance of the call by the called station.

Common Battery Service - The type of telephone service for which electrical energy for talking and signaling is supplied from a central point.

Communications Systems - As used in connection with Telephone Exchange Service, WATS, Long Distance Telecommunications, DATAPHONE Digital Service, and Telecommunications Channel Service, denotes channel and other facilities which are capable, when not connected to such services, of two-way communications between customer-provided terminal equipment or between Company stations.
As used in connection with communications systems provided by an Other Common Carrier, denotes channels and other facilities furnished by The Other Common Carrier for private line services as such carrier is authorized by the Federal Communications Commission to provide.

Conduit or Duct - A tubular runway for underground cables.
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Conformance Number - An identifying number assigned by AT&T to a particular model of "Conforming Answering Device" incorporating an "Authorized Protective Connecting Module", when the model complies  with the latest issue of the AT&T specification PUB 46001 for Conforming Answering Devices.  This number may be revoked if it is established that the associated Conforming Answering Device no longer complies with the latest issue of AT&T specification PUB 46001.

Conforming Arrangement - The equipment provided by the Company to accomplish the direct electrical connection of customer-provided facilities with the facilities of the Company, or of facilities of the Company with other facilities of the Company.

Conforming Device - A customer-provided terminal device, bearing a valid Identification Number, which has been approved by the Telephone Company for connection to Telephone Company equipment and facilities.

Connecting Company - A corporation, association, firm or individual owning or operating a toll line or one or more central offices and with whom communications traffic is interexchanged.

Connecting Stations - An exchange or toll station of a connecting company.

Construction Charge - A separate initial charge made for construction of pole lines, circuits, facilities, etc., in excess of that contemplated under the rates quoted in the exchange tariffs.

Continuous Property - The continuous plot of ground, including any buildings thereon, owned or leased and occupied by a customer, which is not separated by public highways or by property occupied by others, except that where a customer owns or leases and occupies private properties on both sides of a street, alley, highway, body of water, railroad right-of-way, etc., which properties otherwise would be continuous, such properties are considered continuous property, provided poles or conduit are not required for the placing of wire facilities between the properties, or, if required, are provided and maintained by or at the expense of the customer.

Contract - The service agreement between a customer and the Company under which service and facilities for communication between specified locations for designated periods, and for the use of the customer and the authorized users specifically named, are furnished in accordance with the provisions of this tariff.

Controlled Interflow - Allows the supervisor to temporarily place an ACD group in a controlled-interflow mode, which directs new incoming calls to a customer-defined route in Table ACDRTE (ACD).

Customer - Any person, firm, partnership, corporation, municipality, cooperative organization or governmental agency furnished communication service by the Company under the provisions and regulations of this tariff.

Customer Premises Equipment - Customer premise equipment is defined for this tariff as all equipment provided by the Telephone Company and located on the customer's premises except over voltage protection equipment, inside wiring, coin-operated or pay telephones, and multiplexing equipment to deliver multiple channels to the customer.

Customer Provided Equipment - Devices or apparatus and their associated wiring provided by a customer which are connected either electrically, acoustically or inductively and which are capable of communications between customer provided equipment and other stations.
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DEFINITION OF TERMS
Data Access Arrangement - A protective connecting arrangement for use with the network control signaling unit; or in lieu of the connecting arrangement, an arrangement to identify a central office line and protective facilities and procedures to determine compliance with criteria set forth by the Company.

Data Set - A device designed to accept from and/or impart to customer-provided data transmitting and/or receiving terminal equipment, material in the form produced and/or accepted by the customer-provided equipment into a form acceptable for transmission over Company facilities.

Delay Announcements - Can optionally be used to inform a caller that his or her call has been placed in a queue.  The delay announcement can be repeated at regular intervals until an idle station becomes available (ACD).

Dial Call Waiting for Business Sets - Allows the user to assign Call Waiting to a directory number of a business set.

Direct Burial - The installation of cables or conductors directly in the earth and not in conduit or duct.

Direct Current Supply - Electrical energy for talking and signaling purposes other than ringing except in the case of intercommunicating systems when direct current may be used for ringing the station bells.

Direct Electrical Connection - A physical connection of the electrical conductors in the communications path.

Direct Inward Dial - Provides the capability in a PBX or Centrex System for dialing to a station from the switching network, without attendant assistance.

Direct Outward Dial - Provides capability in a PBX or Centrex for outward dialing to an outside station without attendant assistance.

Directory - A book which alphabetically lists each telephone customer with his address and telephone number.

Display Agent Summary Key - Enables the ACD supervisor using a Business Set with display to quickly check the status of all ACD agent positions assigned to a particular agent group.

Display Queue-Status Key - Permits a key(s) to be reserved on the supervisor's position to monitor queues of different agent groups (ACD).

Distinctive Alerting/Call Waiting Indication - Allows a Centrex station user to determine the source of incoming calls (from within or outside the business) by the Distinctive Ringing pattern or the Call Waiting tone.  Normal ringing and Call Waiting tones are used to identify intra-Centrex group calls.  Calls which originate from outside the Centrex group are identified by either two short rings and/or Call Waiting tones (ACD).

Do Not Disturb - Allows a station user to prevent incoming calls from ringing at his/her station by diverting them to a tone or recorded announcement.  This feature can be offered with a Personal Identification Number (PIN) override option that selected callers can dial to override Do Not Disturb (ACD).

Duplex Service - Service which provides for simultaneous transmission in both directions.
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DEFINITION OF TERMS
Emergency and Answer-Emergency Keys - Enables the agent to confer immediately with the supervisor or automatically connects a tape recorder in the event of a threatening or abusive call (ACD).

Emergency Key Backup - Allows the agent to obtain emergency help from a supervisor, and the abusive or difficult caller is unaware that a request for help has been initiated (ACD).

Emergency Key-Enhanced - Allows an ACD agent to add a supervisor and a recording device to a call simultaneously (ACD).

Entrance Facilities - Facilities extending from the point of entrance on private property to the premises in which service is furnished.

Equalization - The procedure applied to a program channel so that the component frequencies of the program material transmitted have about the same relationship at the two ends of the channel.

Exchange - A geographical area established for the administration of telephone service in a specified area, called the "Exchange Area", which usually embraces a city, town or village, and its environs.  It may contain one or more central offices together with the associated plant, equipment and facilities used in furnishing communications service within that area.

Exchange Access Line - A central office line which provides access to the exchange telephone network for local and long distance telephone service.

Exchange Service - The service of furnishing facilities for telephone communication within a local service area, in accordance with the regulations and charges specified in the Exchange Rate and General Customer Services Tariff.


Flat-rate Service: Customer exchange service in connection with which a stipulated monthly charge is made covering all local-message use within a defined area.


Payphone Service: Exchange service in connection with which local message use is measured in terms of local  messages for purposes of charging for the service, and in connection with which a coin-collecting device is included as a part of the station equipment.

Extended Agent Observe - Extends the supervisor's ability to observe calls presented on the Incalls Key of any agent or supervisor in any DMS ACD group within the same customer group.

Extended Area Service - A type of telephone service furnished under tariff provisions whereby customers of a given exchange may complete calls to and receive messages from one or more exchanges without the application, where provided by the tariff, of long distance message telecommunications charges.

Extension Line - A circuit connecting an extension telephone and signaling device with a telephone circuit to which the main telephone is connected, or for connecting a station to a PBX or Centrex switchboard or to another PBX or Centrex Station.

Extension Line Mileage - The measurement applying to that portion of an extension line in excess of the length provided by the Company without additional charge.
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Extra Listing - Any listing of a name or information in connection with a customer's telephone number beyond that to which he is entitled in connection with his regular service.

Facilities - Equipment which is provided by the Company and utilized by it in the furnishing of telecommunications services, or which is provided by a customer for his telecommunications purposes.

Flat Rate Service - A classification of exchange service furnished a customer under tariff provisions for which a stipulated charge is made regardless of the amount of use.

Forced Agent Availability - Allows the ACD supervisor to require an agent to receive available incoming ACD calls, even though the agent has pressed the Not-Ready key.

Forced Announcement for New and Overflowed Calls - Enables a recorded message to be presented to every incoming and overflowed call, regardless of priority level (ACD).

Foreign Central Office Service - Exchange service furnished under tariff provisions by means of a circuit connecting a customer's main station, key or PBX system with a central office other than that regularly serving customers within the same central office service area.

Foreign Exchange Listing - The listing of a customer in an exchange other than the exchange from which the customer is served.

Foreign Exchange Mileage - The mileage applied in establishing the rate for a customer receiving "Foreign Exchange Service".

Foreign Exchange Service - Exchange service furnished under tariff provisions by means of a circuit connecting a customer's main station, key, or PBX system with a central office of an exchange other than that which regularly serves the exchange area in which the customer is located.
Frozen Service - Frozen Service is a discontinued service offering that is not made available to additional customers and is limited to existing customers.  The existing customers may continue subscribing to such service so long as the service is continuous.  In the event the frozen service offering is terminated by disconnection, by changing to a different class of service or by changing to another address, such service will not be reestablished.

Grade of Service - Description of exchange service with respect to the number of main telephones which may be connected to a central office line.

Group Intercom - Enables a customer to terminate on a member of a predesignated group by using abbreviated dialing.  An intercom group can have a maximum size of 10, 100, 1,000 or 10,000 numbers.

Half Duplex - The capability of transmission alternately in either direction, or for transmission in one direction only.
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Household - A household comprises all persons who occupy a dwelling unit, that is, a house, an apartment, or other group of rooms, or a room that constitutes separate living quarters.  A household includes the related persons (the head of the household and others in the dwelling unit who are related to the head) and also the lodgers and employees, if any, who regularly live in the house.  A person living alone or a group of unrelated persons sharing the same dwelling unit as partners is counted as a household.

Identification Number - An identifying number assigned by AT&T to a particular model of "Conforming Device" attested by a manufacturer or supplier to comply with the standards and procedures set forth in the latest edition of AT&T specifications.  This number may be revoked if it is established that the associated "Conforming Device" no longer complies with the latest issue of AT&T specifications.

Incalls Key - Allows a DMS ACD agent with an Electronic Business Set to answer calls to any of the ACD group's 17 directory numbers by pressing the first key on the set.

Incoming-Call Queue - Places incoming calls in queue when all agents are busy (ACD).

Indented Listing - A directory listing indented under a captioned or subcaptioned listing.

Individual Line Service (or Single Line Service) - A classification of exchange service furnished under tariff provisions which provides that only one main station shall be served by the circuit connecting such station with the central office or other switching unit.

Inductive Connection - A connection made by using the electro-magnetic field generated by telephone equipment.

Initial Nonrecurring Charge (INC) - A nonrecurring charge made for the placing or furnishing of telephone equipment, which may apply in addition to service connection and other applicable charges for service or equipment.

Initial Rate - A schedule rate for any class of exchange service available within the initial rate area.

Initial Service Period - The minimum period of time for which service, facilities or equipment are provided.

Installation Charge - A nonrecurring charge made for the placing, connecting, or furnishing of telephone equipment, or for the establishment of service.

Intercom Dialing - Allows Centrex station users to call other stations within their Centrex groups by dialing abbreviated codes.

Intercommunicating Line - An arrangement involving two or more stations which permits intercommunication between two or more stations associated with any such system.

Interexchange Channel - That portion of through channel which interconnects exchanges, or locations outside of exchanges, in which stations or channel termination in Company offices are located.
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Interexchange Facilities - Refers to circuits designed and suitable for use, and ordinarily used, for handling interexchange calls.  Such circuits have both terminals in central offices.  (Term is used in distinction from "local channels.")

Interexchange Local Channel - That portion of a through channel between "Primary Terminations" in different exchanges which is provided to connect a "Primary Termination" with an interexchange channel.

Interface - Denotes that point on the premises of the customer, authorized user or joint user, at which provision is made for connection of other than Company provided facilities to facilities provided by the Company.

Interface Equipment - Equipment provided by the Company at the interface location to accomplish the direct electrical connection of facilities provided by the Company with facilities provided by other than the Company.

Intermediate Central Office - A central office from which a service point on a private line is served and through which the private line is routed.

Intraexchange Channel Service - Channel connecting two or more "Primary Terminations" in the same exchange.

Joint User Service - An arrangement whereby an additional person or firm (whose telephone needs, in the judgement of the Company, are not such as to require the provision of separate customer service) is permitted to use the service of an existing customer.  A person who is designated by the customer as a user of the service will be billed under a "Joint User" arrangement in accordance with Company provisions.

Loading Coil - A device added to a circuit to improve transmission by reducing attenuation.

Local Channel - Applies to that portion of a channel which connects a station to the interexchange channel or to a channel connecting two or more stations within an exchange area.

Local Message - A communication between a calling telephone and any other telephone within the local service area of the calling telephone.

Local Service - The intercommunication (by means of facilities connected with a Company central office or offices and under the provisions of the Company) between telephone stations located in the same exchange or in different exchanges between which no toll rates apply.

Local Service Area - That area in which a customer obtains local telephone service without the payment of a toll charge.  A local service area may be made up of one or more central office areas.

Long Distance Message Telecommunications Service - Facilities furnished by means of wire, radio or a combination thereof for telecommunications between stations in different local service areas in accordance with the regulations and system of charges specified by the Company.  The toll service charges specified are in payment for all service furnished between the calling and called telephone.

Long Distance Trunk - A line used exclusively for toll services and directly connected with a toll center.
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DEFINITION OF TERMS
Main Station - A communication between two telephone stations.  Messages may be classified as local or toll.

Make Busy - Can be used to temporarily to make a particular station in a Multiline Hunt Group appear busy to incoming callers.  Make Busy causes the hunt to skip over a station during the search for an idle station (ACD).

Make Set Busy - Is used by agents to log out of service, and allows them to continue to originate calls on secondary numbers (ACD).

Malicious-Call Hold - Allows a business set user to hold a connection at the DMS-100 enabling the call to be traced back to the originating party.  Where both the calling and called parties are terminated in the DMS-100, the entire connection is held until the called party releases the call (ACD).

Meet-Me Conference - Allows conferees to hold a conference on a six-party conference bridge by dialing a directory number at a specified time, and can be accessed by 500/2500 type sets, Business Sets, Attendant Consoles, and incoming trunks (ACD).

Message - A communication between two telephone stations.  Messages may be classified as local or toll.

Message Rate Service - A class of exchange service furnished to a customer at a rate which includes the privilege of sending a specified number of local messages, termed a message allowance, to other stations within the local service area in which the customer is located, and of sending additional local messages at a stipulated rate per message.

Message Unit - The measurement upon which the charges for telephone connections are based when the calling station and the station with which connection is established are both within a specific area in which the unit plan of charging is operative.

Message Waiting - The capability of a visual message waiting indication key, that indicates a message is waiting at the message center.

Mileage - The measurement (airline, route, etc.,) upon which a charge for the use of part or all of a circuit furnished by the Company is based.

Mileage Service Area - A geographical area defined by the Company for the purpose of administering its mileage service rate.

Mileage Service Area Center - A specified geographical location with a mileage service area from which mileage measurements are determined for the application of mileage rates between the mileage service areas.

Minimum Contract Period - The minimum length of time for which a customer is obligated to pay for service, facilities and equipment whether or not retained by the customer for such minimum length of time.

Miscellaneous Common Carriers - Communications common carriers which are not engaged in the business of providing either a public landline message telephone service or a public message telegraph service.
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DEFINITION OF TERMS
Miscellaneous Equipment - Equipment associated with the various classes of customer service and furnished at additional charges.

Multifunction System - The multifunction system generally located on the customer premises has the ability through programming to become a true PABX with dial access trunks of a Key Telephone system with direct button access of each trunk or a combination of both systems.  A multifunction system will be considered a PABX for the purposes of applying rates for service.

Multiple Appearance Directory Number (MADN) - Allows a directory number that is assigned to more than one business set.  MADN groups can be comprised of up to 32 stations, and can be configured in either a Single-Call Arrangement (SCA) or a Multiple-Call Arrangement (MCA) (ACD).

Multistage Queue Status Display - Increases the efficiency of handling incoming calls by allowing ACD supervisors with display sets to quickly and easily determine the length of time calls are held in the incoming call queue before being answered.  This information then enables supervisors to add or redistribute agents as required (ACD).

Music on Delay - The ability to connect incoming callers in a queue to a customer provided music source while waiting for an available agent or when calls are placed on hold at an agent position (ACD).  Does not include the music source or the connection.

Network Control Signaling - The transmission of signals used in the telecommunications system which perform functions such as supervision (control, status, and charging signals), address signaling (e.g., dialing), calling and called number identification and audible tone signals (call progress signals indicating reorder or busy conditions, alerting, coin denominations, coin collect and coin return tones) to control the operation of switching machines in the telecommunications system.

Night Service - Allows calls directed to the attendant to be rerouted to predesignated station lines within the same Centrex group when the attendant position is not staffed (i.e., evening hours, weekends) (ACD).

Night-Service Recorded Announcement and Forward - Allows a recorded message to be given to out-of-hours callers before their calls are forwarded to a night-service number (or to an ACD group at another location) (ACD).

Night Treatment - Provides for a night announcement advising callers that the ACD location is closed, or automatically forwards calls to an ACD group at another location or to a night-service number.

Nonmultiple Cord Switchboard - A cord switchboard arranged so that each line has only one appearance or jack termination.

Nonpublished Telephone Number - A telephone number associated with an exchange station which at the request of the customer is not listed in the telephone directory and is not made available to the general public by the Company.
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Normal Exchange - The exchange which normally serves the exchange area in which the customer is located.

Not-Ready Key - Used when an agent requires post-call work time to complete a transaction (ACD).

Observe Agent from 2500 Set - Enables supervisors to observe agents who are active on either ACD or non-ACD calls, and if desired, to conference in on those calls.  It allows monitoring quality of service received by callers, as well as be used in agent training.

Observe-Agent Key - Permits the supervisor to establish a listening path into a conversation between an agent in that supervisor's group and a caller (ACD).

One Party Service - Any access line designated for the provision of exchange to one customer.

On-Hook Dialing - Allows the user to originate calls within lifting the handset.  On-Hook Dialing can be used with Feature Keys such as Speed Calling, Ring Again, and Automatic Dialing, and can be terminated by pressing the release key (ACD).

Optional "Not-Ready" Capability - This feature enhances the existing Not-Ready Key feature by enabling it to be selectively assigned on a per-ACD set basis.  Also, it allows an agent to follow up on a transaction without being interrupted by the next ACD call, which is not desirable in certain high-volume applications characterized by short transaction times.

Other Common Carrier (OCC) - This term denotes Specialized Common Carriers, Domestic and International Record Carriers and Domestic Satellite Carriers engaged in providing private line services as such carriers may be authorized by the Federal Communications Commission to provide.

Overflow Enhancement - Allows the capability to program up to four ACD groups within the DMS ACD node as potential overflow routes before a call is rerouted to the customer-specified overflow destination.

Overflow of Enqueued Call to Directory Number - Enhances the existing ACD Overflow of Enqueued Calls feature to give the ACD customer greater flexibility in handling enqueued incoming calls.

Pay Station - A coin telephone.  









 
 

Payphone Service -  Includes lines to which coin, coinless, card reader, or a combination of coin/card reader telephones may be attached.












 

Person-to-Person Call - A service whereby the person originating the call specifies to the Company operator a particular person to be reached, particular mobile station to be reached through a "Miscellaneous Common Carrier" attendant, or a particular station, department or office to be reached through a PBX or Centrex attendant.
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DEFINITION OF TERMS
Premises (Same) - Except in connection with inside moves, the same premises consist of:


a.
The building or buildings, together with the surrounding occupied as, or used in the conduct of one establishment, business, residence, or a combination thereof, and not intersected by a public road or by property occupied by others.

b.
The portion of the building occupied by the customer, either in the conduct of his business or residence, or a combination thereof, and not intersected by a public corridor or by space occupied by others.

c.
The continuous property operated as a single farm whether or not intersected by a public road.  In connection with inside moves, the premises consists of the building or portion of a building occupied as a unit by the customer in the conduct of his business or as a residence or a combination thereof, and not intersected by a combination thereof, and not intersected by a public thoroughfare, a corridor, or a space occupied by others.

Primary Termination - Applies to channels which extend beyond the continuous property of a customer to the confines of a single building housing the premises of more than one customer.  Also, denotes the first termination of such a channel at a station or PBX on the continuous property of a customer.  When more than one customer's premises is located within the same building, the first termination of such a channel at that building constitutes a "Primary Termination" for channel services associated with "Switching System Services" is considered to be at the "Switching System Services" serving central office.  When the "Switching System Services" serving central office is not in the same exchange as the main location, the "Mileage Service Area" center for the main location will be used in lieu of the "Switching System Services" serving central office.

Primary Trunk - A unit or assembly of automatic switching equipment which provides the path from the calling station line to and inclusive of the first selector or selector-connector, and in the case of one type of automatic switching equipment, to and inclusive of the station line.  (Is not a trunk line.)

Principal Central Office - Refers to the central office in a single office exchange or to that office (usually the toll office) or a multi-office exchange which is designated as such for the purposes of measuring local and interexchange channel mileages.
Private Branch Exchange (PBX) - A PBX system is a versatile common control switching system generally located on customer premises.  The system consists of single line or Key Telephones, attendant answering set and associated switching equipment.  Permits telephone access to and control of a number of outgoing central office liens and features through dial access and/or switch hook control.  Incoming central office lines are generally answered by the attendant at the attendant's set and extended inward to any one of the assigned stations.  Incoming calls can also be answered with dial access providing the system has night access arrangements.

Private Line - A circuit provided to furnish dedicated communication between two or more directly connected locations and not having connection with central office apparatus.

Public Right-Of-Way  - A road, highway, way, lane, or alley under the control of and kept by the public.
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DEFINITION OF TERMS
Published Telephone Number - A number which appears in the current telephone directory, or is scheduled to appear in a forthcoming telephone directory, and which also appears in the information records for general public information.

Queuing - May optionally be used when all stations in a hunt group are busy.  When this occurs, a call is placed onto a queue.  The call remains in the queue until an idle station is located.  Up to ten calls can be in queue for a Multiline Hunt Group.  Queuing cannot be provided for Preferential Hunt groups or Series Completion groups (ACD).

Queue-Status Lamps - Enable supervisors to determine which ACD groups need help and whether additional agents or a redistribution of agent positions is required to handle incoming calls more efficiently.

Rate Area - A specific section of an exchange area within which schedule rates for local service apply without exchange line mileage charges.

Rate Center - A specified geographical location within an exchange area from which mileage measurements are determined for the application of rates between exchange areas.

Rates or Charges Based Upon Costs Incurred - Whenever rates or charges "based upon costs incurred" are applied in this tariff, such costs consist of an estimate of the following items, to the extent that they are applicable:

a.
Cost of maintenance

b.
Cost of operation.

c.
Depreciation of the estimated cost, installed, of any facilities provided, based on the anticipated useful service life of the facilities with an appropriate allowance for the estimated net salvage.

d.
Administration costs, taxes, and uncollectible revenue, on the basis of reasonable average charges for these items.

e.
Any other specific item of expense associated with the particular situation.  

f.
A reasonable amount, computed on the estimated cost, installed, of any facilities provided, for return and contingencies.

Estimated cost, installed, as mentioned in (c) and (f), above, includes cost of equipment and material specifically provided or used, plus the estimated cost of installing, including engineering, labor, supervision, transportation, rights-of-way, and any other items which are chargeable to the capital accounts.

Reference Listing - The listing of a generally accepted name of a firm or corporation followed by a reference to another listing.
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DEFINITION OF TERMS

Regular Hunting or Linear Hunting - Is performed in a sequential fashion across all members of a Multiline Hunt Group.  The search for an idle station starts with the pilot number.  If the first station is busy, the group is sequentially hunted until an idle station is found.  If there are no idle stations available, the caller receives a busy signal (ACD).

Registered Equipment - The term "Registered Equipment" as used in this tariff denotes equipment which complies with and has been approved within the Registration provision of Part 68 of the Federal Communications' Rules and Regulations.

Remote Console - A regular Centrex attendant's or supervisor's console connected to the Centrex common equipment, but located at a location other than the principal location.  Remote consoles are not connected to switching equipment at secondary locations.

Repeater - A combination of one or more amplifiers, together with their associated equipment, so arranged as to provide for two-way transmission in a telephone circuit.  

Right-of-Way - The right which the Company obtains to use the land of another for the purpose of installing, constructing, operating, and maintaining its facilities.  The phrase "right-of-way" also means a strip of land which the Company has acquired to use for its facilities.


Private Right-of-Way:  A right-of-way on private property which is not a part of a public highway.

Ring Again - Allows the business set user to monitor a busy DN and notify the user when the called station becomes free (ACD).

Ring-Down Operation - A type of signaling in connection with which ringing current is applied to the line by the operation of a key or other device.

Ring Threshold - Provides for the rerouting of a call when an agent does not answer the call within a preprogrammed time.  The call is rerouted either to the longest idle agent or to the front of the queue if there is no agent available (ACD).

Rotary Service - An arrangement whereby two or more lines or private-branch-exchange trunk lines furnished to a customer at any given location are grouped so the calls to the first number of the grouped lines are automatically routed to the first nonbusy line of the lines so grouped, and a busy signal or busy report is not given unless all the grouped lines are busy.

Satellite Location - Secondary location service provided to the same customer at a different premise through the use of auxiliary dial switching equipment connected by tie lines to the dial switching equipment at the primary location on the customer's premises.
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 DEFINITION OF TERMS
Secondary Directory-Number Key - Allows agents to place or receive non-ACD calls or to receive transferred calls directed specifically to them (ACD).

Secretarial Lines - Extension or main station lines of the patrons of a telephone answering bureau which terminate in telephone answering facilities on the premises of the bureau so as to permit the bureau attendant to answer incoming calls of such lines.

Selective Ringing - The method of signaling stations on a party line circuit which permits a particular station to be signaled without ringing the bells of the other stations on the circuit.

Service Charge - The nonrecurring charge a customer is required to pay at the time of establishment of telephone service or subsequent addition to that service.

Service Point - A rate center (usually an exchange) in which a customer's station is located, or an interexchange channel terminated in a Company office at the request of the customer.  Where a station is not located in an exchange, the location of the station is considered to be an exchange for the purpose of this definition.

The point on the customer's premises where channels provided by or furnished to the customer terminate in transmitting and receiving terminal equipment or in switching equipment used, at least in part, for communications with stations or customer provided terminal equipment located on the premises.

Short Term Rate - A rate quoted for service for a period less than the regular service term and quoted specifically for such period of service.

Signal Conditions Equipment - That equipment connected to a channel to condition signals generated by date terminal equipment.

Signal Source - A location at which video and audio baseband signals are supplied to a local distribution system or an interexchange system.

Signal Channel (Half Duplex) - A channel with the capability of transmission alternately in either direction, or for transmission in one direction only.

Speed Calling - A feature which permits the station dialer to reach other stations by abbreviated dialing.

Station - A telephone instrument, consisting of a transmitter, receiver, and associated apparatus, so connected as to permit the transmitting and receiving of telephone messages.  ("Station" is synonymous with "telephone station".)

a.
Main Station: A station directly connected by means of an individual line or by a toll circuit (foreign-exchange), with a central office or toll office.

b.
Extension Station: An additional station connected on the same central office line as a main station and having the same telephone number as the main station.  (The term "extension station" is not applied to any station which is part of a PBX system.)
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Station (Continued)
c.
Private Branch Exchange Station: Any station (including the attendant's set or sets) connected directly or indirectly with a PBX system.  May be of the following categories (among others).


(1)
Manual Station - A station, with or without a station dial, which requires the assistance of the private branch exchange attendant for originating or completing all calls.


(2)
Restricted Station - A dial station furnished for intercommunication service only.  Connections cannot be established between such stations and central office lines.


(3)
Semi-restricted Station - A dial station which has direct access to other dial stations for intercommunication, but requires the assistance of the private branch exchange attendant to establish connection to a central office line.


(4)
Non-restricted Station - A dial station which has direct access to other dial stations for intercommunication, and direct access to central office lines for originating calls.

d.
Intercommunicating Line Station: A station connected directly to an intercommunicating line.

Station Controlled Conference - Allows a Digital Centrex user with a 500/2500 type set to establish a conference call consisting of more than three conferees (maximum six) without the assistance of the attendant (ACD).

Supervisor Control of Night Service - Can eliminate or minimize unanswered calls left in the incoming-call queue at the onset of Night Service, and allows newly arriving calls to be given night-service treatments (ACD).

Supersedure of Service - An applicant who otherwise qualifies for the immediate establishment of service may supersede the service of a customer discontinuing that service when the applicant is to take service on the premises where that is being rendered if a notice to that effect from both the customer and the applicant is presented to the Company and if an arrangement acceptable to the Company, is made to pay outstanding charges against the service.  The Company may require such notice to be in writing.

Suspension of Service - An arrangement made at the request of the customer or initiated by the Company, for temporarily interrupting service, without termination of contract.  During the period of suspension, the Company's equipment remains at the customer's premises in anticipation that normal service will be resumed at some future date.

Telephone Network (or System) - The circuits and central office switching equipment, accessories, controlling, signaling, and other supporting facilities, of the Company and all other telephone companies, with whose customer serving circuits are directly or indirectly connected for the rendition of switched telecommunications service to the Company's customers.
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DEFINITION OF TERMS
Terminal Equipment - Equipment on a customer's premises or at which a central office line terminate, or with which the central office line is connected.  When the central office line is an access line terminating in a network protective device, the term "terminal equipment" does not include such device.  It includes all other interconnected and associated equipment, devices, accessories, and facilities, wherever located, beyond the point of termination of connection of the central office line.  (Examples of terminal equipment are telephone, private branch exchange system, data sets, key telephone systems and equipment, etc.)

Termination of Service - The discontinuance of service or facilities (including channels and station equipment) provided by the Company, either at the request of the customer or by the Company under its regulations concerning cancellation for cause.

Termination Charge - A charge applied when a customer discontinues an item of service or equipment prior to the expiration of the minimum contract period designated for such item.

Three-Way Calling - Permits adding a third party to an established connection without operator or attendant assistance.

Tie Line - A circuit connecting two switching systems (PBX and/or Automatic Call Distribution Systems) for the purpose of intercommunicating between the station connected.  The circuit is not intended to provide for general exchange service through either of the systems with which it connects.

Tie Line Mileage - The measurement upon which the rate for tie lines is based in accordance with tariff provisions.

Tie Trunk - A tie trunk is a voice grade communication channel between PBX systems.  The circuit is not intended to provide for general exchange service through either of the systems with which it connects.

Toll Message - A communication between two telephone stations, the called station being outside of the local or metropolitan service area of the station from which the message originates.

a.
Person-to-Person Toll Message - A toll message in which the user stipulates a desire for communication with a specified person or extension station at a specified location.

b.
Station-to-Station Toll Message - A toll message in which the user stipulates a desire for communication only with a specified telephone or switchboard.

c.
Collect Message - A toll message in which the user stipulates that the called party accept and pay all charges associated with the message.

d.
Third Number Message - A toll message in which associated charges are not billed to the calling station, but rather to a station not involved in the message.

e.
Credit Card Message - A toll message in which associated charges are billed to a credit card number assigned by a telephone company and issued to either the called or calling party.
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DEFINITION OF TERMS
Toll Service - That part of the total telephone service rendered by the Company which is furnished between local service areas in accordance with the rates and regulations specified in the Company's Exchange Rate Tariff.

Toll Terminal - A line to which only toll service is furnished.

Touch Calling Service - A classification of exchange service furnished from certain central offices, whereby calls are originated through the use of pushbuttons in lieu of a rotary call.

Transfer to Incalls Key - Enables the ACD agent to transfer an incoming ACD call directly to another agent's Incalls key in the same customer group.

Trunk Line - A circuit between central office switching equipment and the switching equipment of a private branch exchange.

Two-Point Intraexchange Channel Service - A channel connecting two "Primary Terminations" in the same exchange.

Type of Service - The term used in describing exchange service with respect to each of the following:

a.
The use to be made of such service; i.e., by the customer, his family, employees, etc., or by the general public, or by both.  With respect to this use of the term, the Company furnishes two types of service:  Customer Service and Payphone Service.











b.
The comparative limitations on the number of times customer service may be used for the stipulated monthly charge.  With respect to this use of the term, the Company furnishes only one type of service:  Flat rate (or unlimited) service.
c.
The scope of the service; i.e., the area throughout which service is rendered without the application of toll charges.  With respect to this use of the term, the Company furnishes two types of service:  Metropolitan Local Area Service and Community Calling Service.
d.
The physical characteristics of the service.  With respect to this use of the term, the Company furnishes only one type of service:  Common Battery Dial Service.
Uniform Call Distribution - Is intended to distribute calls evenly among the stations in a Multiline Hunt Group (ACD).


Uniform Service Order Code (USOC) - A Company assigned code used on internal records for service identification purposes.

Variable Wrap-Up Time - Enables the ACD customer to establish a predetermined interval between an agent completing one call and receiving the next one.
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DEFINITION OF TERMS
Voice Grade Facility - A communications path between two points comprised of any form of configuration of physical plant capable of and typically used in the telecommunications industry for the transmission of the human voice and associated telephone signals within the frequency bandwidth of approximately 300 to 3000 Hertz.

Weather Announcement Service - An announcement service providing the means for telephone access by the general public to a brief announcement of current and forecasted weather conditions.  The service if furnished by an electronic or electromechanical device and may be publicly advertised.  The announcements may contain advertising messages.

Wide Area Telecommunications Service (WATS) - A service designed to meet the needs of customers who make or receive substantial volumes of long distance telephone calls.  This service is only provided on an inward or outward basis.

Wide Area Telecommunications Service Access Line - A central office facility provided for the purpose of completing WATS calls.  Each such line will be arranged at the customer's option for either outward or inward service, but not both, subject to the provisions of this tariff.
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2.1
General


The regulations contained in this Section are applicable, unless otherwise stated or unless modified by specific regulations contained elsewhere in this tariff, the Exchange Rate Tariff, or the Long Distance Tariff, to all telecommunications services offered by CenturyTel of Ohio, Inc. referred to as the Company.

2.1.1 Customer Rights and Responsibilities


Customers have certain rights and responsibilities under the Minimum Telephone Service Standards (Ohio Adm.Code 4901:1-5)(MTSS).  These safeguards can be found in the Appendix to Ohio Adm. Code 4901:1-1-5-03, which is entitled “Telephone Customer Rights and Rseponsibilities”.  These rights and responsibilities include complaint handling, ordering or changing service, service repair, payment of bills, and disconnection and reconnection of service.
2.2
Explanation of Symbols


(C)
-
Change in regulations


(D)
-
Discontinued rate or regulation


(E)
-
Correction of an error


(I)
-
Increase in rate


(N)
-
New rate or regulations


(O)
-
Obsolete


(R)
-
Reduction in rate


(T)
-
Text change only

2.3
Limitations and Use of Service


2.3.1
Use of Customer's Service



a.
Customer service is furnished only for use by the persons residing in the customer's household or guests of the customer, except, as the use of the service may be extended to
 




joint users or to persons temporarily subleasing a customer's residential premises.  The Company will refuse to install customer service, or to permit such service to remain, on premises of public or semipublic character where the instrument is so located that the public in general
or the patrons of the customer may make use of the service.




If it is found that the customer is sharing the service with an individual other than a person residing in the customer's household, or a guest of the customer, the Company will thereafter require the customer to take Joint User Service unless he terminates the joint use of the service.  The Company will require a customer permitting public use of service to take public or semipublic service unless such use is terminated.



b.
Except as otherwise provided in this tariff, service furnished by the Company is intended only for communications in which the customer has a direct interest.  It shall not be used for any purpose for which a payment or other compensation shall be received by the customer from any person, firm or corporation for the use of the service or for the collection, transmission or delivery of communication.  This prohibition shall  not  apply to a customer who is engaged as a communications common carrier in  a  public telegram message business, nor does it restrict  resale to  carriers  certified  by  the Public  Utilities Commission of Ohio.
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2.3
Limitation and Use of Service (Continued)


2.3.1
Use of Customer's Service (Continued)



c.
In view of the fact that the customer has exclusive control of communication over the facilities furnished by the Company and of the uses for which such facilities may be furnished, and because of unavoidableness of errors incident to the services and to the use of such facilities, the service and facilities by the Company are subject to the terms, conditions and limitations herein specified.


2.3.2
Establishment of Identity



a.
The calling party shall establish his identity in the course of any communication as often as may be necessary, and shall be solely responsible for establishing the identity of the person or station with whom connection is made at the called locations.


2.3.3
Customer Provided Equipment and Facilities



Customer provided equipment and facilities may be connected with the facilities by the Company for telecommunications services provided in Section 11 of this tariff.


2.3.4
Accessories Provided by the Customer



Accessories which aid a customer's convenience in the use of Company facilities in the service for which they are furnished under this tariff are permissible provided any such accessory meets the following conditions:



a.
The safety of Company employees or the public cannot be endangered.



b.
It must not damage or require alteration of Company equipment or facilities.



c.
Direct electrical connection to Company equipment or facilities cannot be made.



d.
The accessory must not impair the operation of the telecommunications system or otherwise injure the public in its use of the Company's services.


2.3.5
Broadcast of Recordings of Telephone Conversations



The broadcast of a recording of a telephone conversation or an incoming message during the period of recording is permissible provided that, in the interest of protecting the privacy of telephone service, the recording is made in accordance with the regulations governing connection with customer-provided voice recording, reproducing and automatic answering and recording equipment as specified in Section 11 of this tariff.
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2.3
Limitation and Use of Service (Continued)


2.3.6
Recorded Public Announcements



Use of Company facilities or service in connection with automatic announcement service, automatic answering and recording service, recorder coupler service or miscellaneous devices for recorded public announcements are subject to the following conditions:



a.
For purposes of identification, telephone service customers who transmit recorded public announcements over facilities provided by the Company must include in the recorded message the name of the organization or individual responsible for the service and the address at which the service is provided.  Customers transmitting factual public announcements such as time, stock market quotations, airline schedules, and similar information are excluded from this condition.



b.
Nonpublished telephone numbers will not be furnished for use with recorded public announcements.



c.
Failure to comply with these provisions shall be cause for termination of the service.


2.3.7
Limited Communication



The Company reserves the right to limit the length of communications when necessary due to a shortage of facilities caused by emergency conditions.


2.3.8
Transmitting Messages



The Company offers the use of its facilities when available for transmission of messages, but the Company will not transmit messages and will not be liable for errors in transmission or for failure to establish connections.  Employees of the Company are forbidden to accept either oral or written messages to be transmitted over the facilities of the Company.


2.3.9
Unlawful Use of Service



The service is furnished subject to the condition that it will not be used for any unlawful purpose. However, the Company cannot incur the potential liability associated with making judgments about the validity of allegations of unlawful use.  Accordingly, the Company will refuse to furnish, or discontinue furnishing, service on the ground of unlawful use of the service only when ordered to do so by a court of competent jurisdiction.
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2.3
Limitation and Use of Service (Continued)


2.3.10
Cancellation of Service for Cause



a.
The Company, may, without incurring any liability, either suspend service or terminate the customer's service without suspension for any of the following reasons:




(1)
Abandonment of service.  A customer will be held responsible for all service rendered until service is discontinued upon the request of the customer or until abandoned service is discontinued as a result of the customer vacating the premises without advising the Company.




(2)
Failure of a customer to make the suitable deposit as required by this tariff.




(3)
Impersonation of another with fraudulent intent.




(4)
Nonpayment of any sum due for regulated local exchange 
Services The disconnect notice and procedures  will  comply with all applicable Commission rules and orders.



(5)
Unlawful use of the service.




(6)
Permitting public use of the service




(7)
Failure to comply with the "Recorded Public Announcements" provisions of this tariff.




(8)
Use of service in such a way as to impair or interfere with the service of other customers including, but not limited to, the use of telephone service by a customer or with his permission in connection with a plan or contrivance to secure a large volume of telephone calls to such customer at or about the same time, which may result in preventing, obstructing or delaying the telephone service of others.




(9)
Provision of false or misleading information in obtaining telephone service or credit from the Company.




(10)
Violation on the part of the customer of any of the regulations contained in this tariff.




(11)
Attachment or connection of equipment, apparatus, circuits or devices not furnished by the Company, except as provided in this tariff.
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2.3
Limitation and Use of Service (Continued)


2.3.10
Cancellation of Service for Cause (Continued)



a.
(Continued)




(12)
Abusive or fraudulent use of service as follows:





(a)
The use of service or facilities of the Company to transmit a message, to locate a person, or to give or obtain information, without payment of the charge applicable for the service.





(b)
The obtaining or, the attempting to obtain, or the assisting of another to obtain or to attempt to obtain local or distance message telecommunications service; by rearranging, tampering with, or making connection with any facilities of the Company; by any trick, scheme, false representation, or false credit device; or by or through any other fraudulent means or device whatsoever, with intent to avoid the payment in whole or in part, of the regular charge for such service.





(c)
The use of service or facilities of the Company for a call or calls anonymous or otherwise, if in a manner reasonably to be expected to frighten, abuse, torment, or harass another.





(d)
The use of profane, obscene, or abusive language over or by means of the Company's facilities.





(e)
The use of service in such a manner as to interfere unreasonably with the use of the service by one or more customers.





(f)
The use of the service for any purpose other than as a means of communications.




b.
Following a suspension of service for any of the above reasons, the Company may disconnect the service and remove any of its equipment from the customer's premises.
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2.4
Establishment and Furnishing of Service

2.4.1
Availability of Facilities

a.
The Company's obligation to furnish service is dependent upon its ability to secure and retain, without unreasonable expense, suitable facilities and rights for the provision of such service.

b.
The rates and charges quoted in this tariff provide for the furnishing of service and facilities where suitable facilities are available or when the construction of the necessary facilities does not involve excessive costs.

c.
When excessive costs are involved for the construction of accordance with the regulations set forth in Section 5, except as otherwise specified.

2.4.2
Application for Service

a.
Any applicant for service may be required to sign an application form requesting the Company to furnish the service in accordance with rates, charges, rules and regulations from time to time in force and effect.  If the applicant refuses to comply with the requirements set forth in the Company's tariffs prior to the establishment of service, the Company may cancel the application and any amounts collected from the applicant will be refunded.  The application is merely a request for service and does not in itself bind the Company to furnish the service, (except under reasonable conditions as set forth in the tariffs), nor does it bind the applicant to take service.

b.
Pursuant to the rules and regulations of the Commission,  the Company reserves the 


right to refuse service, or subsequently can suspend or disconnect service of any applicant who is found to be indebted to the Company for service during the previous twelve months.  The disconnect notice will comply with all applicable


Commission rules and orders.

c.
Reserved for Future Use


d.
When an application for service and facilities or a request for additions, rearrangements, relocation or modifications of service and equipment are canceled in whole or in part prior to completion of the work involved, the applicant is required to reimburse the Company for all expense incurred in handling the request before notice of cancellation is received.  Such charge is not to exceed all charges which would apply if the work involved in complying with the request had been completed.
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2.4
Establishment and Furnishing of Service (Continued)


2.4.2
Application for Service (Continued)



e.
If equipment has been ordered for the specific needs of a customer and the installation thereof is unduly delayed by or at the request of the customer, appropriate charges apply for such equipment for the period of the delay.



f.
When a customer requests a change in locations of all or a part of the facilities covered by the application for service, or additions, rearrangements, or modifications of existing service and equipment prior to completion of the work involved, the customer is required to pay the difference between the total costs and expenses incurred by the Company in completing the work involved and that which would have been incurred had the final location of the facilities been specified initially.



g.
Any change in rates or regulations prescribed by public authority having jurisdiction modifies all terms and regulations of applications or contracts to the extent of such changes, without further notice.


2.4.3
Application of Rates For Business and Residence Service



a.
Although, in general, business rates apply at business locations and residence rates apply at residence locations, the determination as to whether customer service should be classified as business or residence is based on the character of use to be made of the service.



b.
Business Service Rate




The service is classified and charged for as Business Service where the use of the service is primarily or substantially of a business, professional, institutional or otherwise occupational nature, or where a business listing is furnished.



c.
Residence Service Rate




The service is classified and charged for as Residence Service where the use of the service is of a social or domestic nature and the business use, if any, is merely incidental and the service is located in a residence.  In the case of a combined business and residence premises, the service is classified and charged for as Residence Service where it is located in a bona fide residential quarters of such premises.  Residence Service may not be extended into the business quarters, but Business Service may be extended into residence quarters.  A main station or an extension station located in a rectory, parsonage or pastor's residence will be classified and charged for as Residence Service.
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2.4
Establishment and Furnishing of Service (Continued)


2.4.3
Application of Rates for Business and Residence Service (Continued)



c.
Residence Service Rate (Continued)


The service is classified and charged for as Residence Service when furnished at any location as an access to a repeater control and/or autopatch facility of a bona fide amateur radio operator, organization or society duly licensed as a primary station by the Federal Communications Commission as an amateur radio station pursuant  to FCC Part 97, Section 5 [47 CFR Section 97.5] or any successor regulation.  The Telephone Company may request a copy of the amateur radio station license prior to the installation of service.



d.
Changes from business service to residence service are made only in the event of a change in the customer's arrangements which would entitle him to a residence classification of his service, as specified in Paragraph c.  The customer can be required to retain business service for the remaining directory period, unless the facts indicate that the service is no longer to be used substantially for business purposes.



e.
Changes from residence to business service may be made without change in telephone number if the customer so desires.  Service connection charges applicable for such changes are quoted in Section 4 of this tariff.




When it is determined that the service of a customer to Residence Service should be classified and charged for as Business Service, the Company will discontinue the service of such a customer in the event he refuses to permit the service to be classified and charged for as Business Service.


2.4.4
Supersedure of Service (Transfer of Service)



a.
Service previously furnished to one customer may be assumed by a new customer upon due notice of cancellation or in the case of abandonment, provided there is no lapse in the rendition of service.  Such supersedures are subject to service connection charge regulations and may be arranged for in either of two ways:
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2.4
Establishment and Furnishing of Service (Continued)


2.4.4
Supersedure of Service (Transfer of Services) (Continued)



a.
(Continued)




(1)
If the new customer fully understanding the regulations governing the service and the status of the account, willingly assumes all obligations thereunder, then future bills are rendered without an adjustment to or from any particular date, with the company arranging for the requested change in billing and directory listing.




(2)
If the new customer does not wish to assume payment of the old account, a new service application is taken and an adjustment in billing is made to and from the date the supersedure is effective.



b.
Under either method of supersedure, the reassignment of the old telephone number to the service of the new party is arranged for only after the former customer has given consent to its use, and then only when there exists no relationship, business or otherwise, between the old and new customers, and a change in the telephone number is not required.



c.
When a relationship does not exist, business or otherwise, between the old and new customers, the reassignment of the old telephone number will not be permitted unless all charges due under the current account have been paid and then only if a change in the telephone number is not required.


2.4.5
Minimum Service Periods



a.
Termination liability contracts will apply to all equipment provided under lease.  This will include miscellaneous, individual Residence and Business stations.



b.
Unless otherwise specified, the minimum service period for all services offered in this tariff is one month commencing with the installation date of the service except as follows:








(1)
The minimum service period for directory listings is the directory period.  The directory period is from the day on which the directory is first distributed to the customers to the day succeeding directory is first distributed to customers.




(2)
For all other services furnished with minimum service periods exceeding one month, the applicable minimum service period is the number of months indicated in that section of this tariff containing the service offered.
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2.4
Established and Furnishing of Service  (Continued)


2.4.5
Minimum Service Periods (Continued)



c.
The minimum service period relates to each applicable unit of service, either on the initial or subsequent installations.



d.
For the purpose of administering this regulation and all other applicable regulations and rates of the Company's tariffs, every month is considered to have thirty days.



e.
Minimum service periods begin on and include the day following the establishment of service.


2.4.6
Floor Space, Electric Power and Operation of Company Facilities at the Customer's Premises



a.
All suitable space and floor arrangements including adequate lighting, temperature control, power outlets, commercial power and any other arrangements which may be required on the premises for communication facilities provided by the Company will be provided by and at the expense of the customer.  All responsibility for the safe condition or wiring, outlets and power remains with the customer.



b.
The operation of communication facilities provided by the Company at the customer’s premises will be performed at the expense of the customer and must conform with the operating practices and procedures of the Company.


2.4.7
Provision and Ownership of Equipment and Facilities



a.
Equipment and facilities furnished by the Company on the premises of a customer or authorized user are the property of the Company and are provided upon the condition that such equipment and facilities, except as expressly provided in this tariff, must be installed, relocated and maintained by the Company.  Company employees and agents may enter said premises at any reasonable hour to make collections from coin boxes, to install, inspect or repair any part of the Company's equipment and facilities on the customer's premises, or to remove such equipment and facilities which are no longer necessary for the provision of service.



b.
Customers may not disconnect, remove or permit others to disconnect or remove any apparatus installed by the Company, except in the case of service furnished at hazardous locations and then only upon the written consent of the Company or as otherwise specified in the Company's applicable tariffs.
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2.4
Establishment and Furnishing of Service (Continued)


2.4.7
Provision and Ownership of Equipment and Facilities (Continued)



c.
Upon termination of service from any cause whatsoever, equipment and facilities furnished by the Company shall be returned in good condition, reasonable wear and tear thereof expected. The customer will be held responsible for loss of or damage to any equipment or apparatus furnished by the Company, unless such loss or damage is due to causes beyond his control.


2.4.8
Provision and Ownership of Directories



a.
Telephone directories shall be issued annually.  The classification for the initial directory is Tier 1 Core.  The Company reserves the right to make a charge for directories issued in 



replacement of directories defaced or mutilated while in possession of customers.



b.
Directories are furnished to customers as part of the telephone service.  No binder, holder, insert, or auxiliary cover or attachment of any kind not furnished by the Company shall be attached to the telephone directory, except that this prohibition shall not apply to a customer-provided binder, holder, insert, or auxiliary cover which is attached so that it does not obstruct vital and essential information such as the identity of the exchanges covered by the directory, the effective date of the directory, emergency numbers, federal and state laws, and Rules and Regulations of the Commission pertaining to telecommunication services.  Any person, firm or corporation violating this rule, or permitting it to be violated is made subject to having service suspended.



c.
Telephone directories are copyrighted by the Company and the Company is the sole owner of their content.



d.
One copy of the local directory shall be distributed per access line, with additional copies up to one per station available at no charge when the customer picks up the book at the Telephone Company.  Additional directories may be mailed for a charge of $1.00 plus postage per book. Upon a subscriber's request, free of charge, directories for Extended 





Area Service (EAS) exchanges will be provided.




e.
Foreign Directories may be provided as follows:




Customer Pick-up 


$3.00 first Book - Plus cost of









Book .75  each add'l Book Same









order - Plus Cost of Book




Mailed (U.S. Postal Service)

.75 per book plus postage - Plus 





      Cost of Book
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Establishment and Furnishing of Service (Continued)


2.4.9
Provision and Ownership of Telephone Numbers



Telephone numbers are the property of the Company and are assigned to the service furnished the customer.  The customer has no property right to the telephone number or any other call number designation associated with services furnished by the Company, nor to the continuance of service through any particular central office.



The Company reserves the right to change such numbers and/or the central office designation associated with such numbers assigned to the customer, whenever the Company deems it necessary to do so in the conduct of its business.


2.4.10
Installation, Maintenance and Repairs



a.
All ordinary expense of installation, maintenance and repairs, unless otherwise specified in this tariff is borne by the Company.  Where special conditions or requirements of the customer involve unusual construction or installation costs, the customer may be required to pay a reasonable proportion of such costs.  In case of damage, loss, theft or destruction of any of the Company's property due to negligence or willful act of the customer or other persons authorized to use the service and not due to ordinary wear and tear or causes beyond the control of the customer, the customer shall be required to pay the expense incurred by the Company in connection with replacement of the property or the expense incurred in restoring it to its original condition.



b.
The customer shall not install, disconnect, rearrange, remove, or attempt to repair any customer premises hardwired equipment or facilities furnished by the Company or permit others to do so, except in the case of service furnished at hazardous locations and then only upon the written consent of the Company or as otherwise specified in the Company's applicable tariffs.



c.
When equipment or facilities of the customer are connected to equipment or facilities of the Company under provisions of this tariff or a contract, it is contemplated that when trouble develops, the customer will make appropriate tests of his equipment or facilities to determine whether such trouble is in his own or the Company's equipment or facilities before reporting an out-of-service condition to the Company.  Where the trouble is reported to the Company and the Company determines that the trouble is in the customer's equipment or facilities, the customer shall upon demand reimburse the Company for the expense incurred by it because of the customer's erroneous determination and report.
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2.4
Establishment and Furnishing of Service (Continued)


2.4.11
Company Facilities at Hazardous or Inaccessible Locations



a.
Where service is to be established at a location that would involve undue hazards or where accessibility is impracticable to employees of the Company, the customer may be required to install and maintain the Company's equipment and facilities in a manner satisfactory to the Company.  Renumeration is to be based on the costs involved.



b.
The customer shall indemnify and hold the Company harmless from any and all loss, claims, demands, suits, other actions or any liability whatsoever, whether suffered, made, instituted or asserted by the customer or by any other party or person, for any personal injury to or death of any person or persons, and for any loss, damage or destruction of any property, whether owned by the customer or others, caused or claimed to have been caused directly or indirectly by the installation, operation, failure to operate, maintenance, removal, presence, condition, location or use of such equipment and facilities.


2.4.12
Work Performed Outside Regular Working Hours



The rates and charges specified in this tariff contemplate that all work in connection with furnishing or rearranging service be performed during regular working hours.  Whenever a customer requests that work necessarily required in the furnishing or rearranging of his service be performed outside the Company's regular working hours,  or prior to the normal installation interval, or that work once begun be interrupted, the customer may be required to pay, in addition to the other rates and charges specified in this tariff, the amount of additional costs the Company incurs as a  result of the customer's special requirements.


2.4.13
Service at Outdoor Locations



The Company will refuse to provide, maintain, or restore service at outdoor locations unless the customer agrees in writing to indemnify and save harmless the Company from and against any and all loss or damage that may result to instruments, apparatus, wiring, or other equipment furnished by the Company at such locations.
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2.4
Establishment and Furnishing of Service (Continued)


2.4.14
Termination of Service



a.
Termination of Service by the Company




(1)
When the service is terminated on the initiative of the Company because of violation of its regulations by the customer, the regulations stipulated in the paragraphs below for termination of service by the customer apply.




(2)
When a residential subscriber's local service is disconnected for nonpayment, the 





local service provider shall maintain the subscriber's access to emergency services  (9-1-1) 






for a period of at least fourteen days following such disconnection.
(C)





(3)
A LEC may restrict long distance service to a customer who owes past due long distance charges to the LEC or to a provider on whose behalf the LEC is billing. The LEC shall not restrict a customer from establishing toll service with a different toll provider for whom it does not bill.</para_first>​
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2.4
Establishment and Furnishing of Service (Continued)


2.4.14
Termination of Service (Continued)



b.
Termination of Service by the Customer
(M)





(1)
Miscellaneous Service - Special Systems, Data Sets, Stations, etc.





The customer will furnish the Company with thirty (30) days prior written notice should it desire to terminate, in whole or in part, an application or contract for special equipment for which the initial application or contract period is in excess of one month at the same location.  Customers who terminate any such application or contract  prior to the end of the minimum period will be subject to termination charges as follows:





(a)
In the event of termination prior to the establishment of service, the termination charge will be an amount equal to all expenses incurred by the Company in connection with the performance of the contract.
(M)





(b)
In the event of termination after the establishment of service, the charge will be the proration of the total termination liability due applicable to the customer's contract reducible by each month the equipment has been in service.




(2)
A customer is not permitted to carry over a termination liability due from one system and apply it to a new system or contract.




(3)
Periods for which a system has been temporarily suspended by the customer, or suspended for nonpayment by the Company will not be credited to the determination of a termination liability.


2.4.15
Ringer and Signal Equipment Limitations



a.
Except as provided herein, one ringer is provided for each station and such ringer is located in the station.  If additional ringers are desired, or if the ringer is not located in the station, such ringers will be provided as specified for in Section 10 of this tariff.


2.4.16
Special Equipment and Service Arrangements (Special Assemblages)




The rates and charges quoted in the General Customer Services Tariff and the Exchange Rate Tariff contemplate the use of service arrangements, equipment and facilities in quantities and types regularly furnished by the Company.  


(M)

 (M) Material Moved from Sheet No. 14

(M) Material Moved to Sheet No. 16
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2.4
Establishment and Furnishing of Service (Continued)


2.4.16
Special Equipment and Service Arrangements (Special Assemblages) (Continued)



Where equipment, facilities, or service arrangements, not provided for in the Company’s applicable tariffs are requested, rates and charges will apply based upon the cost incurred, in each case whenever it is practicable to provide the service requested.  In such cases, the Company reserves the right to require a minimum contract period longer than one month at the same location.


2.4.17
Construction

The rates and charges quoted in the General Customer Services Tariff and the Exchange Rate Tariff provide of the furnishing of service and facilities where suitable plant facilities are available or when the construction of the necessary facilities does not involve excessive costs. When excessive costs are involved  for the construction of facilities, charges for such construction will be determined in accordance with the regulations as set forth in Section 5.1 of this tariff.


2.4.18
Insufficient Central-office Lines



If a customer is served by a number of trunk lines or individual lines which is inadequate to handle the volume of his incoming and outgoing messages, the telephone service of persons trying to call him is impaired and the Company's central-office switching equipment is overburdened by the resulting excessive numbers of vain attempts by others to call the customer. This is detrimental to the Company's service to its patrons generally.  Therefore, when such a condition exists, the Company will inform the subscriber of the inadequacy of the number of central office lines by which he is served.  He must then subscribe to an adequate number of trunk lines or individual lines.  If he fails to do so after reasonable notice, his service will be discontinued.


2.4.19
Promotional Offerings



a.
For promotional purposes, the Company may from time to time offer certain services at reduced prices or may reduce or waive non-recurring charges .  
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2.4
Establishment and Furnishing of Service (Continued)



2.4.20.
Telecommunications Service Priority (TSP) System

a.
A TSP System is a service, developed to meet the requirements of the Federal Government, which provides the regulatory, administrative and operational framework for the priority installation and/or restoration of National Security Emergency Preparedness (NSEP) telecommunications services.  Priority installation and/or restoration of NSEP telecommunications shall be provided in accordance with Part 64.401, Appendix A, of the Federal communications Commission’s (FCC’s) Rules and Regulations

b.
Regulations, rates and charges are specified in CenturyTel Operating Companies Tariff F.C.C. No. 1, Access Service, Section 13.

2.5
Customer Relations

2.5.1
Credit Deposit


a.
Applicants for service or existing Customers whose financial condition is not acceptable to



the Company, or not a matter of general knowledge, may be required at any time to provide the Company a security deposit.  All deposits will be handled in accordance with the provisions of 4901:1-17 O.A.C. and 4901:1-5-05O.A.C. The deposit requested will be in cash or the equivalent of cash, and will be held as a guarantee for the payment of charges.  A deposit does not relieve the Customer of the responsibility for the prompt payment of bills on presentation.

\
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2.5
Customer Relations (Continued)

2.5.1
Credit Deposit (Continued)

b.
The deposit will not exceed an amount equal to two month's average monthly bill for all regulated local exchange services for the ensuing twelve months, plus thirty percent (30%) of estimated monthly recurring charges. 

c.
The Company will pay interest on deposits held for 180 days or longer while the service is active.  The interest rate paid for deposits is 3%.

d.
The applicant may provide a third party guarantor in lieu of a deposit.

2.5.2
Reserved for Future Use



2.5.3
Thirty-day Month

For the purpose of computing charges for equipment, facilities, and services, except for allowances for interruptions in service, every month shall be considered to have thirty days.

2.5.4
Payment for Service

The customer is required to pay all charges for service and equipment in accordance with the Company's billing and collection practices.  The customer will be held responsible for all charges for telephone service rendered in connection with local and long distance messages placed from his station and in connection with toll messages received at his station on which the charges have been reversed with the consent of a person at the called station. 

2.5.5
Subscriber Billing Adjustments for Local Exchange Service

The Company incorporates by reference, and will adhere to, the guidelines for subscriber billing adjustments for local exchange service as found in 4901:1-5-08 O.A.C.
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2.5
Customer Relations (Continued)



2.5.6
Allowance for Temporary Denial

When service is restored after temporary denial, the Company will make a pro rata allowance at the schedule rate for the service denied for the entire period of denial except that in cases where service is restored on or before the day following denial, no allowance will be made.

2.5.7
Multiple Copies of Bills

Normally the Telephone Company provides one bill per customer account each month.  Where the customer requests additional copies of the bill the Company will provide them at a cost of  $1.25 per bill copy.

2.5.8
Establishment of Credit

The company will require the applicant to satisfactorily establish financial responsibility by meeting the criteria in 4901:1-17 O.A.C. When deposits are required, the Company will apply them based on the "individual service history method".  This method involves calculating the amount of the deposit based on the known or estimated service history of the individual who is being assessed a deposit. 
.
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2.6
Liability of Company

2.6.1
Service Irregularities



a.
The liability of the Company for damages arising out of mistakes, omissions, interruptions, delay, errors or defects in transmission, or failure or defects in facilities furnished by the Company, occurring in the course of furnishing service or other facilities and not caused by the negligence of the customer or of the company in failing to exercise reasonable supervision or to maintain proper standards of maintenance and operation, shall in no event exceed an amount equivalent to the proportionate charge to the customer  period of service during which such service irregularities occur.



b.
When facilities of others are used in establishing connections to points not reached by the Company's facilities, the Company is not liable for any act or omission of others furnishing such facilities.



c.
When a service or channel is temporarily surrendered by a customer, at the request of the Company, credit determined as in a. above will be allowed for the entire period surrendered.


2.6.2
Use of Facilities of Other Connecting Carriers



When suitable arrangements can be made, facilities of other connecting carriers may be used in conjunction with the Company's facilities in establishing connections to points not reached by those facilities.  Neither this Company nor any connecting carrier participating in a service shall be liable for any act or omission of any other company or companies furnishing a portion of such service.


2.6.3
Indemnifying Agreement



The Company shall be indemnified and saved harmless (including cost and reasonable attorney's fees) by the customer against: claims for libel, slander, or the infringement of copyright arising directly or indirectly from the material transmitted over Company facilities or the use thereof, claims for infringement of patents arising from combining facilities furnished by the Company with, or using the facilities in connection with, apparatus and systems of the customer and all other claims arising out of any act or omission of the customer in connection with the facilities provided by the Company.


2.6.4
Defacement of Premises



The Company is not liable for any defacement or damage to the premises of a customer resulting from the furnishing of service or the installation, attachment or removal of the instruments, apparatus and associated wiring furnished by the Company on such premises, when such defacement or damage is not the result of the sole negligence of the Company or its employees.


Issued:  May 14, 1999

Effective:  May 14, 1999


By:
Glen F. Post, III, President and Chief Executive Officer


In accordance with Order No. 99-320-TP-ATA issued by the


Public Utilities Commission of Ohio, dated
May 12, 1999

GENERAL CUSTOMER SERVICES TARIFF


P.U.C.O. No. 12

CenturyTel of Ohio, Inc.
SECTION 2


Original Sheet No. 20


GENERAL REGULATIONS

2.6
Liability of Company (Continued)


2.6.5
Equipment in Explosive Atmospheres



a.
The Company does not guarantee nor make any warranty with respect to equipment provided by it for use in an explosive atmosphere.  The customer shall indemnify and hold the company harmless from any and all loss, claims, demands, suits or other action, or any liability whatsoever, whether suffered, made, instituted or asserted by the customer or by any other party or person for any personal injury to or death of any person or persons, and for any loss, damage or destruction of any property, whether owned by the customer or others, caused or claimed to have been caused directly or indirectly by the installation, operation, failure to operate, maintenance, removal, presence, condition, location or use of said equipment so provided.



b.
The Company may require each customer to sign an agreement for the furnishing of such equipment as a condition precedent to the furnishing of such equipment.



c.
The customer shall furnish, install and maintain sealed conduit with explosive-proof fittings between this equipment and points outside the hazardous area where connection may be made with regular facilities of the Company.  The customer may be required to install and maintain this equipment within the hazardous area if, in the opinion of the Company, injury or damage to Company employees or property might result from installation or maintenance by the Company.


2.6.6
Liability for Directory Service



a.
The Company shall not be liable for any error, omission or other failure in connection with directory listings furnished without additional charge.  The customer agrees to hold the Company free and harmless of and from any claims, loss, damage or liability which may result from such errors, omissions, or other failures.



b.
The liability, if any, of the Company for any error, omission or other failure in connection with directory listings furnished at an additional charge shall in no event exceed the charge for the listing during the effective life of the directory in which the error or omission is made.



c.
In accepting listings as prescribed by applicants or customers, the Company will not assume liability for the result of their publication in its directories nor will the Company be a party to controversies arising between customers or others as a result of listings published in its directories.



d.
Approval of the above tariff language by the PUCO does not constitute a determination by the Commission that the limitation of liability imposed by the Company should be upheld in a court of law. Approval by the Commission merely recognizes that since it is a court's responsibility to adjudicate negligence and consequent damage claims, it is also the court's responsibility to determine the validity of the exculpatory clause.
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