
EXHIBIT C
The purpose of this tariff filing is to modify the terms and conditions for late payment charges by eliminating the minimum dollar amount threshold for the application of the charges.  Today, an unpaid balance on a bill of at least $10 for business accounts and $32 for residence accounts will incur late payment charges after the due date of the bill.  Effective January 1, 2014, late payment charges will apply to any amount that is unpaid after the due date. The amount of the late payment charge will not change and is calculated as 1.5% of the balance due or $5, whichever is greater, for residence customers and 1.5% of the balance due or $10, whichever is greater, for business customers.

