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2.
PROMOTIONAL OFFERINGS – ADDENDUM (cont'd)

Centrex Termination Liability Waiver

A promotional period will be established from August 2, 2002 through July 31, 2003 for any customer who changed from Ameritech Centrex Service to a competitive local exchange service provider’s service and who now returns to Ameritech to purchase Ameritech Centrex Service to establish a new Centrex system.

A Centrex customer who returns to Ameritech during the promotional period will receive a one-time waiver or refund of the termination charges associated with its early termination of its Ameritech Centrex Service Contract Plan.

The customer must return on a Centrex contract of equal or greater length than its previous contract.  Installation must complete within 60 days of contract signing.  Contracts must be dated no later than July 31, 2003 and must be received by Ameritech by August 7, 2003.

In addition to the eligibility criteria noted above, the customer must not have had service disconnected for nonpayment and not have any past due bills for regulated service owed to the Company.  Also, the “Bill Name” must be the same as on the prior Ameritech account.
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	Issued:  January 9, 2003
Effective:  January 9, 2003

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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