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	2.
PROMOTIONAL OFFERINGS – ADDENDUM (cont’d)
Military Service Promotion
A residential promotional waiver will be established from December 12, 2005 through November 30, 2006.  During this promotional period, eligible residential customers who establish a network access line or an additional network access line with the company will receive a waiver of the service order, line connection and central office change charges to install the network access line or one additional access line.  Installation fees for optional features ordered at the same time will also be waived.

Eligible residential customers are those military personnel who are participating in any of the following military actions:

•
Operation Iraqi Freedom 

•
Operation Enduring Freedom (Afghanistan)

•
Other Overseas Military Operations

This offer is available to Reservist, National Guard, full-time Military personnel and personnel recalled to active duty who install new service due to relocating within our regions as a result of one of the above military operations.  Verification of military service is required for this waiver.
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	Issued:  December 12, 2005
Effective:  December 12, 2005

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
	



